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Parliamentary Joint Committee on Human Rights 
PO Box 6100 
Parliament House 
Canberra ACT 2600 
 
Dear Committee 
 
ParentsNext: examination of Social Security (Parenting payment participation 
requirements – class of persons) Instrument 2021 

 
Background  
 
Financial counsellors work in not-for-profit community organisations and provide advice and 
support to people experiencing financial hardship. Financial counselling is a free and 
confidential service. Financial Counselling Australia is the peak body for financial 
counsellors. 
 
Around 60% of financial counselling clients are female. Sadly, domestic and family violence 
is a common factor in financial counselling casework, with a recent survey of our sector 
finding, on average, that 51% of clients are affected by family violence. The overwhelming 
majority of financial counselling clients are on very low incomes, often Centrelink. Financial 
counsellors often assist very disadvantaged communities including First Nations people 
living in rural and remote regions.  Financial hardship has detrimental flow-on effects to 
many aspects of people’s lives, and can affect mental and physical health and relationships.   
 
Overall feedback about the Instrument 
 
Financial counselling is a holistic intervention, and while there is a focus on strategies  
addressing the money and debt issues facing clients, financial counsellors also provide 
appropriate support and referrals to people to help address the emotional toll wrought by 
financial stress.  
 
On that basis, we echo the concerns of our colleagues across the community sector about 
the punitive aspects of ParentsNext. In particular, we have read and support the submission 
from Domestic Violence Victoria and Domestic Violence Resource Centre Victoria.  
 
The ParentsNext program clearly exacerbates the financial stress faced by participants. This 
is clear from the data for compliance events shown in the table. During this timeframe of 32 
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