
 13 January 2023 

 Woolworths Group 
 Questions on Notice - Senate Select Committee into Work and Care 

 Dear Committee Secretariat, 

 Thank you for the opportunity to provide responses to further Questions on Notice to the 
 Senate Select Committee on Work and Care, following Woolworths Group’s appearance on 
 Tuesday 20 December 2022. 

 Below are our answers to the requests put forward by the Committee. This correspondence 
 follows our previous responses to the Committee’s Questions on Notice supplied to the 
 Secretariat on Monday 19 December 2022. 

 We also note for clarity that the composition of employment type across our operational 
 workforce in Woolworths Supermarkets, BIG W, Woolworths Metro stores and our Customer 
 Fulfilment centres across Australia, as at November 2022, is as follows: 

 Employment Type  November 2022 headcount  Percentage (%) 
 Casual  65,680  40.7% 
 Full-Time  24,981  15.5% 
 Part-Time  70,572  43.8% 

 Nationally  161,233 

 If further clarification on any of these matters is required, please email 
 governmentrelations@woolworths.com.au  . 
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 ●  Audrey McGibbon
 ○  Leadership coach, consultant, speaker, facilitator and  advisor; 
 ○  Registered psychologist in Australia;
 ○  MSc in Psychotherapy Studies;
 ○  MA (Hons) in Psychology and Business;
 ○  Chartered Occupational Psychologist with British Psychological Society (BPS);
 ○  Professional doctorate (PhD) candidate in Organisational Psychology, Birkbeck

 College, University of London, focusing on leader and employee wellbeing, the
 future of work, and preventing burnout.

 ●  David Burroughs
 ○  Chief Mental Health Officer for Westpac Group;
 ○  Director - Australian Psychological Services;
 ○  Partner - Psychological Safety Australia.
 ○  Co-founder - Mantle Health;
 ○  20 years of experience working in Psychologist and Principal Psychologist roles
 ○  Psychology degree from Australian National University.

 ●  Sharon K Parker
 ○  John Curtin Distinguished Professor of Organisational Psychology;
 ○  Director, Centre for Transformative Work Design, Curtin Graduate School of

 Business, Curtin University, Australia;
 ○  Honorary Professor, University of Western Australia, Australia;
 ○  ARC Kathleen Fitzpatrick Laureate Fellow;
 ○  Honorary Professor, University of Sheffield, UK;
 ○  PhD., Occupational Psychology, MRC/ESRC Social & Applied Psychology Unit,

 University of Sheffield, United Kingdom;
 ○  BSc with First Class Honours in Psychology, University of Western Australia.

 ●  Dr Rob McCartney
 ○  Chief Medical Officer, Woolworths Group;
 ○  Founder and CEO of Resile;
 ○  Bachelor of Medicine, Bachelor of Surgery (MBBS) - The University of

 Queensland;
 ○  Graduate Diploma, Occupational Health;
 ○  Fellowship, Occupational and Environmental Medicine - Royal Australian College

 of Physicians.

 QoN6: Has Woolworths undertaken or commissioned specific research in relation to 
 work insecurity? Is this reflected in the psychosocial hazard analysis? 
 No specific research has been undertaken at this time.  A Woolworths Group risk analysis 
 has been completed on psychosocial health risks from work related factors or events, and 
 job insecurity has been identified as a psychosocial hazard as part of this analysis. 

 This can include uncertainty regarding work availability, including work without set hours, 
 along with possibility of redundancy or temporary loss or work with reduced pay or low paid 
 or insecure employment. 

 Evaluation of these risks informs our  wellbeing strategy and workplace health and safety 
 approach, including our approach to rostering, as noted in our response to QoN7 of 19 
 December 2022. 

 Woolworths Group Limited 
 ABN  88 000 014 675  P  +612 8885 0000 
 1  Woolworths  Way Bella Vista NSW 2153  E  governmentrelations@woolworths.com.au  3 

  
 



 QoN7: Do you have any survey insights prior to July-September 2022 on team 
 sentiment towards the flexibility they have to manage work and other commitments? 

 A review of relevant survey insights prior to the 2022 period does not provide a like-for-like 
 comparison with the WGEA data discussed at our Senate Committee appearance and would 
 not provide an accurate comparison for the Committee. The 2020 WGEA survey was the 
 first time the question which provided the data was included. 

 QoN8: How many flexible work requests have been made in the past 12 months? 

 Our responses to QoNs 8-10 are outlined below. 

 QoN9: How many times have flexible work requests been escalated within the Group 
 in the past 12 months? 

 Our responses to QoNs 8-10 are outlined below. 

 QoN10: How many flexibility request disputes have been escalated to the Fair Work 
 Commission in the past 12 months? 

 Our responses to QoNs 8-10 are outlined below. 

 As requests are made in the course of ordinary operations, records of requests and 
 approvals are not maintained unless the team member escalates the matter because 
 agreement is not able to be reached.  Woolworths endeavours  to accommodate all team 
 members’ roster requests and roster changes are predominantly resolved internally, with 
 minimal instances of escalation. 

 No flexible work requests made in accordance with section 65 of the  Fair Work Act 2009 
 (Cth) have been escalated to the Fair Work Commission. 

 From time to time, Woolworths initiates roster changes for operational reasons in 
 accordance with the process set out in applicable industrial instruments, including consulting 
 with impacted team members about the proposed roster changes. Team members are able 
 to dispute the roster change, which may be determined by the Fair Work Commission. 

 In the past 12 months, there have been two such matters determined by the Fair Work 
 Commission. In both cases, it was found that Woolworths had met its obligations. 

 QoN11: What is your turnover or ‘attrition’ rate in your supermarkets business? 

 For our Woolworths Supermarkets business, our annualised turnover rate in the 12 month 
 period to November 2022 was 36%. The majority of this turnover - more than half - was from 
 casual team members. 

 QoN12: How many of these team members have listed lack of flexibility in work 
 arrangements  as grounds for resigning in the past  12 months? 

 For our Woolworths Supermarkets business, in the 12 month period to November 2022, 732 
 team members listed lack of flexibility as their main reason for leaving employment, which 
 represents 0.6% of the annualised turnover rate. 
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 QoN13: How is superannuation calculated for casuals who go on parental leave at 
 Woolworths Group? 

 Under Woolworths Group’s policy, superannuation is only payable to part-time and full-time 
 permanent team members on parental leave and not casuals. 

 QoN14: How many team members did not return from parental leave in the period? 

 In the period November 2021 - December 2022, 582 team members did not return from 
 parental leave. This figure represents team members no longer employed by Woolworths at 
 the conclusion of their parental leave as well as those who did not work any hours from their 
 return date. 

 QoN15: What is the breakdown of those who did not return from parental leave in 
 terms of casual and permanent team members? 

 The 582 team members comprise 91 full-time, 378 part-time and 113 casual. 

 QoN16: Can you provide a copy of publicly available WGEA submission or other 
 relevant documentation? 

 We have provided at  Attachment A  a copy  of the Woolworths Group 2020-21 submission to 
 WGEA for the Committee’s reference. 

 Since our 2020-21 submission, we have made a number of updates to our policy settings, 
 such as doubling the amount of parental leave for secondary carers. 

 We have lodged a new submission with WGEA and anticipate we will be notified of the 
 outcome in early 2023. 

 QoN17: What is the rate of team members converting from casual to permanent work 
 type in the past 12 months? 

 From December 2021 - November 2022, Woolworths Group made 182 offers to eligible 
 casual team members to convert to permanent part-time employment. Of these, 67 accepted 
 the offer, 57 did not respond to the offer and 29 declined the offer. A team member is eligible 
 for conversion following 12 months of employment, the last six months of which followed a 
 regular pattern of hours. 
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Hp Distribution Pty Limited
(ABN:84154633619)

Philip Leong Stores Pty Limited
(ABN:81009718941)

Woolworths Management Pty Ltd
(ABN:39116463355)

ENDEAVOUR GROUP LIMITED
(ABN:77159767843)



#Workplace overview

Policies and strategies

1: Do you have a formal policy and/or formal strategy in place that specifically supports gender
equality in the following areas?

…Recruitment Yes( )Select all that apply

…Yes Strategy

…Retention Yes( )Select all that apply

…Yes Strategy

…Performance management processes Yes( )Select all that apply

…Yes Strategy

…Promotions Yes( )Select all that apply

…Yes Strategy

…Talent identification/identification of high
potentials

Yes( )Select all that apply

…Yes Strategy

…Succession planning Yes( )Select all that apply

…Yes Strategy

…Training and development Yes( )Select all that apply

…Yes Strategy

…Key performance indicators for managers
relating to gender equality

Yes( )Select all that apply

…Yes Strategy

2: Do you have formal policy and/or formal strategy in place that support gender equality overall?
Yes( )Select all that apply

…Yes Policy 
Strategy 

3: If your organisation would like to provide additional information relating to your gender equality
policies and strategies, please do so below.

Governing bodies

Woolworths Group Limited

1: Does this organisation have a governing
body?

Yes(Provide further details on the governing
)body(ies) and its composition

1.1: What is the name of your governing body? Woolworths Group Board of Directors

1.2: What type of governing body does this
organisation have?

Board of directors

1.3: How many members are on the governing



body and who holds the predominant Chair
position?

…Chairs

…Female (F) 0

…Male (M) 1

…Gender X 0

…Members

…Female (F) 5

…Male (M) 3

…Gender X 0

1.4: Do you have a formal selection policy
and/or formal selection strategy for this
organisation's governing body members?

Yes( )Select all that apply

Strategy

1.5: Has a target been set to increase the
representation of women on this governing
body?

No( )Select all that apply

Governing body has gender balance (i.e. 40%
women / 40% men / 20% either)

Statewide Independent Wholesalers Limited

1: Does this organisation have a governing
body?

Yes, same as local ultimate parent organisation(
The local ultimate parent's governing body
details must be reported against the local
ultimate parent. The information is not required
to be entered again for subsidiary organisations
even if it is reported in a different submission

)group.

11.1: Confirm how the ultimate parent's
governing body/ies are being reported:

It is reported as part of this submission group.

Woolworths Format Development Pty Limited

1: Does this organisation have a governing
body?

Yes, same as local ultimate parent organisation(
The local ultimate parent's governing body
details must be reported against the local
ultimate parent. The information is not required
to be entered again for subsidiary organisations
even if it is reported in a different submission

)group.

11.1: Confirm how the ultimate parent's
governing body/ies are being reported:

It is reported as part of this submission group.

Vinpac International Pty. Limited

1: Does this organisation have a governing

Yes, same as local ultimate parent organisation(
The local ultimate parent's governing body
details must be reported against the local
ultimate parent. The information is not required



body? to be entered again for subsidiary organisations
even if it is reported in a different submission

)group.

11.1: Confirm how the ultimate parent's
governing body/ies are being reported: It is reported as part of this submission group.

Queensland Property Investments Pty Ltd

1: Does this organisation have a governing
body?

Yes, same as local ultimate parent organisation(
The local ultimate parent's governing body
details must be reported against the local
ultimate parent. The information is not required
to be entered again for subsidiary organisations
even if it is reported in a different submission

)group.

11.1: Confirm how the ultimate parent's
governing body/ies are being reported: It is reported as part of this submission group.

Woolstar Pty. Limited

1: Does this organisation have a governing
body?

Yes, same as local ultimate parent organisation(
The local ultimate parent's governing body
details must be reported against the local
ultimate parent. The information is not required
to be entered again for subsidiary organisations
even if it is reported in a different submission

)group.

11.1: Confirm how the ultimate parent's
governing body/ies are being reported:

It is reported as part of this submission group.

Jack Butler & Staff Pty. Ltd.

1: Does this organisation have a governing
body?

Yes, same as local ultimate parent organisation(
The local ultimate parent's governing body
details must be reported against the local
ultimate parent. The information is not required
to be entered again for subsidiary organisations
even if it is reported in a different submission

)group.

11.1: Confirm how the ultimate parent's
governing body/ies are being reported:

It is reported as part of this submission group.

Woolworths (South Australia) Pty Limited

1: Does this organisation have a governing
body?

Yes, same as local ultimate parent organisation(
The local ultimate parent's governing body
details must be reported against the local
ultimate parent. The information is not required
to be entered again for subsidiary organisations
even if it is reported in a different submission

)group.

11.1: Confirm how the ultimate parent's
governing body/ies are being reported:

It is reported as part of this submission group.

Hp Distribution Pty Limited



1: Does this organisation have a governing
body?

Yes, same as local ultimate parent organisation(
The local ultimate parent's governing body
details must be reported against the local
ultimate parent. The information is not required
to be entered again for subsidiary organisations
even if it is reported in a different submission

)group.

11.1: Confirm how the ultimate parent's
governing body/ies are being reported: It is reported as part of this submission group.

Philip Leong Stores Pty Limited

1: Does this organisation have a governing
body?

Yes, same as local ultimate parent organisation(
The local ultimate parent's governing body
details must be reported against the local
ultimate parent. The information is not required
to be entered again for subsidiary organisations
even if it is reported in a different submission

)group.

11.1: Confirm how the ultimate parent's
governing body/ies are being reported:

It is reported as part of this submission group.

Woolworths Management Pty Ltd

1: Does this organisation have a governing
body?

Yes, same as local ultimate parent organisation(
The local ultimate parent's governing body
details must be reported against the local
ultimate parent. The information is not required
to be entered again for subsidiary organisations
even if it is reported in a different submission

)group.

11.1: Confirm how the ultimate parent's
governing body/ies are being reported:

It is reported as part of this submission group.

ENDEAVOUR GROUP LIMITED

1: Does this organisation have a governing
body?

Yes, same as local ultimate parent organisation(
The local ultimate parent's governing body
details must be reported against the local
ultimate parent. The information is not required
to be entered again for subsidiary organisations
even if it is reported in a different submission

)group.

11.1: Confirm how the ultimate parent's
governing body/ies are being reported:

It is reported as part of this submission group.

2: If your organisation would like to provide additional information relating to governing bodies and
gender equality in your workplace, do so below.



#Action on gender equality

Gender pay gaps

1: Do you have a formal policy and/or formal strategy on remuneration generally?
Yes( )Select all that apply

…Yes Strategy

1.1: Are specific pay equity objectives
included in your formal policy and/or formal
strategy?

Yes( )Select all that apply

…Yes

To achieve gender pay equity 
To ensure no gender bias occurs at any point in
the remuneration review process (for example at
commencement, at annual salary reviews,
out-of-cycle pay reviews, and performance
reviews) 
To implement and/or maintain a transparent and
rigorous performance assessment process 

2: Did your organisation receive JobKeeper payments?

3: What was the snapshot date used for your Workplace Profile?
1-Jan-2021

4: If your organisation would like to provide additional information relating to gender pay gaps in
your workplace, please do so below.

Employer action on pay equity

1: Have you analysed your payroll to determine if there are any remuneration gaps between
women and men (e.g. conducted a gender pay gap analysis)?

Yes(Provide further details on the most recent gender remuneration gap analysis that was
)undertaken.

1.1: When was the most recent gender
remuneration gap analysis undertaken?

Within the last 12 months

1.2: Did you take any actions as a result of
your gender remuneration gap analysis?

Yes( )Select all that apply

1.2: Did you take any actions as a result of your
gender remuneration gap analysis?

.. Yes

Identified cause/s of the gaps 
Analysed commencement salaries by gender to
ensure there are no pay gaps 
Analysed performance pay to ensure there is no
gender bias (including unconscious bias) 
Analysed performance ratings to ensure there is
no gender bias (including unconscious bias) 
Reported pay equity metrics (including gender
pay gaps) to the governing body 
Reported pay equity metrics (including gender



pay gaps) to the executive 
Trained people-managers in addressing gender
bias (including unconscious bias) 
Corrected like-for-like gaps 

2: If your organisation would like to provide additional information relating to employer action on
pay equity in your workplace, please do so below.

Employee consultation

1: Have you consulted with employees on issues concerning gender equality in your workplace?
Yes( )Provide further details on the employee consultation process.

1.1: How did you consult employees?

Survey 
Consultative committee or group 
Focus groups 
Exit interviews 

1.2: Who did you consult? ALL staff

2: If your organisation would like to provide additional information relating to employee
consultation on gender equality in your workplace, please do so below.



#Employee work/life balance

Flexible working

1: Do you have a formal policy and/or formal strategy on flexible working arrangements?
Yes( )Select all that apply

…Yes
Policy 
Strategy 

…A business case for flexibility has been
established and endorsed at the leadership
level

Yes

…Leaders are visible role models of flexible
working

Yes

…Flexible working is promoted throughout
the organisation

Yes

…Targets have been set for engagement in
flexible work

No( )Select all that apply

…No Other (provide details)

…Other (provide details)

At Woolworths Group, all team members are
entitled to flexible working arrangements. Due to
the large and dynamic nature of Woolworths,
flexibility is not the same for every role and
every team member.

…Targets have been set for men's
engagement in flexible work

No( )Select all that apply

…No Other (provide details)

…Other (provide details)

At Woolworths Group, all team members are
entitled to flexible working arrangements. Due to
the large and dynamic nature of Woolworths,
flexibility is not the same for every role and
every team member.

…Leaders are held accountable for improving
workplace flexibility

Yes

…Manager training on flexible working is
provided throughout the organisation

Yes

…Employee training is provided throughout
the organisation

Yes

…Team-based training is provided
throughout the organisation

Yes

…Employees are surveyed on whether they
have sufficient flexibility

Yes



…The organisation's approach to flexibility is
integrated into client conversations

No( )Select all that apply

…No Other (provide details)

…Other (provide details) Not applicable

…The impact of flexibility is evaluated (e.g.
reduced absenteeism, increased employee
engagement)

Yes

…Metrics on the use of, and/or the impact of,
flexibility measures are reported to key
management personnel

Yes

…Metrics on the use of, and/or the impact of,
flexibility measures are reported to the
governing body

Yes

…Other (provide details) No

2: Do you offer any of the following flexible working options to MANAGERS in your workplace?
…Flexible hours of work Yes( )Select one option only

…Yes SAME options for women and men(Select all
)that apply

…SAME options for women and men Formal options are available

…Compressed working weeks Yes( )Select one option only

…Yes SAME options for women and men(Select all
)that apply

…SAME options for women and men Formal options are available

…Time-in-lieu Yes( )Select one option only

…Yes SAME options for women and men(Select all
)that apply

…SAME options for women and men Formal options are available

…Telecommuting (e.g. working from home) Yes( )Select one option only

…Yes SAME options for women and men(Select all
)that apply

…SAME options for women and men Formal options are available

…Part-time work Yes( )Select one option only

…Yes SAME options for women and men(Select all
)that apply

…SAME options for women and men Formal options are available

…Job sharing Yes( )Select one option only

…Yes SAME options for women and men(Select all
)that apply

…SAME options for women and men Formal options are available

…Carer's leave Yes( )Select one option only

…Yes SAME options for women and men(Select all
)that apply



…SAME options for women and men Formal options are available

…Purchased leave Yes( )Select one option only

…Yes
SAME options for women and men(Select all

)that apply

…SAME options for women and men Formal options are available

…Unpaid leave Yes( )Select one option only

…Yes
SAME options for women and men(Select all

)that apply

…SAME options for women and men Formal options are available

3: Are your flexible working arrangement options for NON-MANAGERS the same as the options
for managers above?

Yes

4: Were managers in your organisation allowed to make INFORMAL flexible working
arrangements with their team members in response to the COVID-19 pandemic?

Yes, ALL managers

5: Did you see an increase, overall, in the approval of FORMAL flexible working arrangements for
your workforce compared to pre-COVID-19?

6: If your organisation would like to provide additional information relating to flexible working and
gender equality in your workplace, please do so below.



#Employee support

Paid parental leave

1: Do you provide employer funded paid parental leave regardless of carer's status (i.e.
primary/secondary) in addition to any government funded parental leave scheme?

Yes, we offer employer funded parental leave (using the primary/secondary carer definition)

1.1: Do you provide employer funded paid
parental leave for primary carers in addition
to any government funded parental leave
scheme?

Yes(Please indicate how employer funded paid
)parental leave is provided to the primary carers.

1.1.a: Please indicate whether your
employer-funded paid parental leave for
primary carers is available to:

All, regardless of gender

1.1.b: Please indicate whether your
employer-funded paid parental leave for
primary carers covers:

Birth 
Adoption 
Surrogacy 
Stillbirth 

1.1.c: How do you pay employer funded
paid parental leave to primary carers?

Paying the employee's full salary

1.1.d: Do you pay superannuation
contribution to your primary carers while
they are on parental leave?

Yes, on employer funded parental leave 
Yes, on government funded parental leave 

1.1.e: How many weeks (minimum) of
employer funded paid parental leave for
primary carers is provided?

12

1.1.f: What proportion of your total
workforce has access to employer funded
paid parental leave for primary carers,
including casuals?

71-80%

1.2: Do you provide employer funded paid
parental leave for secondary carers in
addition to any government funded parental
leave scheme?

Yes(Please indicate how employer funded paid
parental leave is provided to the secondary

)carers.

1.2.a: Please indicate whether your
employer-funded paid parental leave for
secondary carers is available to:

All, regardless of gender

1.2.b: Please indicate whether your
employer-funded paid parental leave for
secondary carers covers:

Birth 
Adoption 
Surrogacy 
Stillbirth 

1.2.c: How do you pay employer funded
paid parental leave to secondary carers?

Paying the employee's full salary



1.2.d: Do you pay superannuation
contribution to your secondary carers while
they are on parental leave?

Yes, on employer funded parental leave 
Yes, on government funded parental leave 

1.2.e: How many weeks (minimum) of
employer funded paid parental leave for
secondary carers is provided?

2

1.2.f: What proportion of your total
workforce has access to employer funded
paid parental leave for secondary carers,
including casuals?

70-80%

2: If your organisation would like to provide additional information relating to paid parental leave
and gender equality in your workplace, please do so below.

Support for carers

1: Do you have a formal policy and/or formal strategy to support employees with family or caring
responsibilities?

Yes( )Select all that apply

…Yes Policy

2: Do you offer any of the following support mechanisms for employees with family or caring
responsibilities?

…Employer subsidised childcare Yes(Please indicate the availability of this
)support mechanism.

…Yes Available at SOME worksites

…On-site childcare
No(You may specify why the above support

)mechanism is not available to your employees.

…Breastfeeding facilities
Yes(Please indicate the availability of this

)support mechanism.

…Yes Available at SOME worksites

…Childcare referral services Yes(Please indicate the availability of this
)support mechanism.

…Yes Available at SOME worksites

…Internal support networks for parents
Yes(Please indicate the availability of this

)support mechanism.

…Yes Available at ALL worksites

…Return to work bonus (only select if this
bonus is not the balance of paid parental
leave)

No(You may specify why the above support
)mechanism is not available to your employees.

…Information packs for new parents and/or
those with elder care responsibilities

Yes(Please indicate the availability of this
)support mechanism.

…Yes Available at ALL worksites

…Referral services to support employees
with family and/or caring responsibilities

Yes(Please indicate the availability of this
)support mechanism.

…Yes Available at ALL worksites

Yes(Please indicate the availability of this



…Targeted communication mechanisms
(e.g. intranet/forums)

)support mechanism.

…Yes Available at ALL worksites

…Support in securing school holiday care
Yes(Please indicate the availability of this

)support mechanism.

…Yes Available at SOME worksites

…Coaching for employees on returning to
work from parental leave

Yes(Please indicate the availability of this
)support mechanism.

…Yes Available at ALL worksites

…Parenting workshops targeting mothers
No(You may specify why the above support

)mechanism is not available to your employees.

…No Other (provide details)

…Other (provide details)

Woolworths Group provides live coaching
sessions, facilitated by our parental leave
support partners Grace Papers. These sessions
are open to all carers and they are able access
sessions, such as Keeping in Touch etc.

…Parenting workshops targeting fathers
No(You may specify why the above support

)mechanism is not available to your employees.

…No Other (provide details)

…Other (provide details)

Woolworths Group provides live coaching
sessions, facilitated by our parental leave
support partners Grace Papers. These sessions
are open to all carers and they are able access
sessions, such as Keeping in Touch etc.

…Other (provide details) No

3: If your organisation would like to provide additional information relating to support for carers in
your workplace, please do so below.

Sex-based harassment and discrimination

1: Do you have a formal policy and/or formal strategy on sex-based harassment and discrimination
prevention?

Yes( )Select all that apply

…Yes
Policy 
Strategy 

1.1: Do you provide a grievance process in
any sex-based harasssment and
discrimination prevention formal policy
and/or formal strategy?

Yes

2: Do you provide training on sex-based harassment and discrimination prevention to the following
groups?

…All managers
Yes(Please indicate how often is this training

)provided (select all that apply):

…Yes Every one-to-two years



…All employees Yes(Please indicate how often is this training
)provided (select all that apply):

…Yes Every one-to-two years

3: If your organisation would like to provide additional information relating to sex-based
harassment and discrimination, please do so below.

Family or domestic violence

1: Do you have a formal policy and/or formal strategy to support employees who are experiencing
family or domestic violence?

Yes( )Select all that apply

…Yes Policy

2: Other than a formal policy and/or formal strategy, do you have the following support
mechanisms in place to support employees who are experiencing family or domestic violence?

…Employee assistance program (including
access to psychologist, chaplain or
counsellor)

Yes

…Training of key personnel Yes

…A domestic violence clause is in an
enterprise agreement or workplace
agreement

Yes

…Workplace safety planning Yes

…Access to paid domestic violence leave
(contained in an enterprise/workplace
agreement)

Yes

…Access to unpaid domestic violence leave
(contained in an enterprise/workplace
agreement)

Yes

…Access to paid domestic violence leave
(not contained in an enterprise/workplace
agreement)

Yes

…Access to unpaid leave Yes

…Confidentiality of matters disclosed Yes

…Referral of employees to appropriate
domestic violence support services for
expert advice

Yes

…Protection from any adverse action or
discrimination based on the disclosure of
domestic violence

Yes

…Flexible working arrangements Yes

…Provision of financial support (e.g.
advance bonus payment or advanced pay)

Yes

…Offer change of office location Yes

…Emergency accommodation assistance Yes



…Access to medical services (e.g. doctor or
nurse)

Yes

…Other (provide details) No( )Select all that apply

3: If your organisation would like to provide additional information relating to family and domestic
violence affecting your workplace, please do so below.
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