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ATO	Future	Work	Space	Trial	2	
Musculoskeletal	Review	(as	at	Sept	2017)	
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Typical	Working	Postures	

The	average	working	postures	(self-reported	as	a	percentage	of	the	work	day)	have	been	
reported	as	per	the	graph	below	for	the	FWS	environment.	

This	demonstrates	a	reduction	in	overall	sitting,	an	increase	in	standing,	and	an	increase	in	
walking	compared	to	typical	percentages	from	traditional	work	environments.	

As	a	comparison,	a	recent	study	conducted	by	Ergoworks	for	ATO	in	a	traditional	office	
environment	found	typical	percentages	to	be	approximately	80%	sitting,	11%	standing,	9%	
walking,	and	0%	heavy	lifting.	

The	FWS	percentages	have	remained	approximately	unchanged	from	month	to	month,	
indicating	that	this	is	not	reflective	of	a	‘honeymoon’	period	of	increased	standing	or	
walking,	and	the	variation	from	traditional	office	percentages	is	likely	due	to	the	nature	of	
activity	based	working.	
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Longest	block	of	time	sitting	

Current	research	suggests	a	primary	factor	in	reducing	musculoskeletal	disorders	is	to	move	
more,	more	often.	

To	track	this	in	an	office	environment,	participants	were	asked	to	report	the	longest	period	
of	time	that	they	spent	sitting	before	changing	posture	over	the	last	week.		The	average	
results	from	this	question	are	graphed	below	for	each	month	of	the	FWS,	with	inclusion	of	
the	percentages	of	each	category	reported	during	the	ATO	sit-stand	trial	as	a	comparison	
(labelled	‘ATO	Norm’).		This	is	a	self-reported	measure	and	would	need	to	be	confirmed	with	
observational	studies.	

	

Most	FWS	participants	spent	31-60,	or	61-90	minutes	in	a	sitting	position	before	moving.		In	
comparison	most	people	during	the	ATO	sit-stand	trial	(at	baseline)	spent	61-90,	91-120,	or	
more	than	120	minutes	sitting	continuously.		In	other	words,	staff	report	that	they	sit	for	
shorter	periods	of	time	before	moving	when	in	the	FWS	environment.	

Of	particular	interest	is	the	percentage	of	participants	who	report	sitting	for	less	than	60	
minutes,	as	this	is	the	length	of	time	generally	recommended	as	a	maximum	before	
changing	posture.		For	the	FWS,	approximately	44%	of	participants	sat	for	less	than	60	
minutes	continuously,	compared	to	30%	during	the	ATO	sit-stand	trial.		In	other	words,	
approximately	1.5	times	as	many	people	reported	that	they	changed	their	posture	every	
hour	in	the	FWS	environment	compared	to	a	traditional	ATO	office	environment.	

Note	that	despite	this	finding,	there	is	still	a	considerable	percentage	of	participants	who	
report	sitting	for	more	than	60	mins	continuously.		In	some	months	this	was	directly	
comparable	to	the	longest	period	of	time	sitting	in	a	traditional	office	environment.	
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Musculoskeletal	Comfort	(MSK)	

Participants	were	asked	to	rate	their	average	levels	of	pain	for	each	region	of	the	body	on	a	
ten	point	scale.		These	ratings	were	then	grouped	as	either:	

• No	pain	(0/10)	
• Low	(1-3/10)	
• Moderate	(4-7/10)	
• High	(8-10/10)		

The	average	ratings	across	the	survey	period	are	demonstrated	below	for	each	body	region:	
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For	neck	and	back	pain,	approximately	55%	of	participants	reported	no	pain	or	low	levels	of	
pain,	which	is	consistent	with	the	previous	FWS	trial.	

The	average	levels	of	pain	reported	were	3.5/10	for	neck	pain,	and	3.2/10	for	back	pain.		In	
the	ATO	traditional	office	environment,	a	previous	study	conducted	by	Ergoworks	found	
average	levels	of	pain	to	be	4/10	for	neck	pain	and	3.4/10	for	back	pain,	indicating	that	the	
levels	reported	in	the	FWS	were	slightly	lower	but	comparable.	

Approximately	9%	of	participants	were	categorised	as	having	high	levels	of	neck	or	back	
pain.		Survey	comments	indicated	that	some	of	the	reasons	for	higher	levels	of	neck	or	back	
pain	included:	

• Pre-existing	conditions	
• Changing	of	set	up	each	day	
• Adapting	to	new	way	of	working	
• Pregnancy	related	
• Discomfort	with	task	chair	
• Non-work	related	(eg	due	to	exercise,	injury	or	illness)	

For	the	lower	limb,	approximately	1	in	4	participants	reported	moderate	or	high	levels	of	
pain.		In	several	cases,	this	was	due	to	an	external	injury	(bruised	foot)	or	referred	pain	from	
lower	back	(sciatica),	but	otherwise	no	comments	were	made	by	participants	regarding	the	
reason	for	their	lower	limb	discomfort.		Other	studies/research	suggests	that	staff	who	
begin	using	standing	desks	for	the	first	time	may	experience	some	lower	limb	symptoms	in	
the	first	few	weeks,	which	may	contributing	to	these	figures.	

For	the	upper	limb,	the	average	level	of	pain	reported	is	directly	comparable	to	pain	levels	
reported	in	the	first	FWS	trial,	and	also	the	levels	of	a	traditional	ATO	office	environment.		
There	were	no	comments	made	by	participants	linking	upper	limb	symptoms	with	the	FWS	
environment.	
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Executive summary

The change readiness assessment for Future Workspace Trial 2 aims to determine the level of awareness, understanding, knowledge and ownership 
for each internal stakeholder group in regards to the change. The aim of People Change Management (PCM) is to assist with the transition of 
stakeholders from their current state (awareness) to the desired state (ownership).

The readiness survey informs stakeholder engagement and communications regarding whether to continue with current engagement and
communication activities or to make changes as required to transition stakeholder along the change continuum.

Why we are doing this

The survey was distributed to 190 participants including FWS trail 2 participants as well as Business Accommodation, Workplace services, EST
Service Operations and Site Leadership. There were 130 responses (68%). 

Who was involved

• There is a high level of change readiness for all participants in the FWS Trial 2 

• 82.7% of participants are at the desired state of ownership 

• More education may be required to show staff how to use different work areas

• Issues identified include 

• Workstations / Equipment

• Noise

• Storage and 

• Etiquette 

Key findings

AC ATO FWS_Trial 2 Post Occupancy:  AC ATO FWS_Trial 2 Post Occupancy: Findings ReportAC
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Q1. What is you current role?  (Select only one)

o FWS trial 1 and 2 participant (1)
o FWS trial 2 participant only (2)
o Business Accommodation Management (3)
o Workplace Services (4)
o Service Operations (5)
o Site Leadership (6)
o Other, please specify___________ (7)

AWARENESS
Q2. Thinking about the Future Workspace (FWS) Trial 2 , please indicate how much you agree or disagree with the following statements. (Select one for each statement)

Q2.2 Why did you disagree or strongly disagree?

UNDERSTANDING

Q3. Thinking about the Future Workspace (FWS) Trial 2, please indicate how much you agree or disagree with the following statements. (Select one for each statement)

Q3.2 Why did you disagree or strongly disagree?

10UNCLASSIFIED | INTERNAL

Appendix A - Survey Questions

Strongly 
Disagree

Disagree Neither agree 
nor disagree

Agree Strongly Agree

I am aware of the  changes taking place as a result of the FWS initiative     
I have received communications about the FWS     
The changes taking place have a direct impact on my role     
I am open to receiving information about the changes     
The changes taking place have a direct impact on my role     

Strongly 
Disagree

Disagree Neither agree 
nor disagree

Agree Strongly Agree

I have been engaged by the team leading the FWS initiative     
I understand my role and responsibilities as part of the FWS trial     
I understand what the FWS initiative  will mean for me and my team     
I believe that the communication has been informative and well targeted     
I am confident that I can handle the changes that are and will be taking place     

ATO FWS_Trial 2 Post Occupancy:  AC ATO FWS_Trial 2 Post Occupancy: Findings ReportAC

ATO Proposed Fit-out of Leased Premises in Moonee Ponds, Victoria
Submission 2 - Supplementary Submission 13



KNOWLEDGE

Q4. Thinking about the Future Workspace (FWS) Trial 2 changes, please indicate how much you agree or disagree with the following statements. (Select one for each statement)

Q4.2 Why did you disagree or strongly disagree?

OWNERSHIP

Q5. Thinking about the s Future Workspace (FWS) Trial 2 changes, please indicate how much you agree or disagree with the following statements. (Select one for each statement)

Q5.2 Why did you disagree or strongly disagree?

Q6. How can we improve your FWS experience? 

11UNCLASSIFIED | INTERNAL

Appendix A - Survey Questions (Conʼtʼd)

Strongly 
Disagree

Disagree Neither agree 
nor disagree

Agree Strongly Agree

I have been involved in FWS training to help me with the changes occurring     

If I don’t know something, I know where to find the answer     

I am confident I will be able to perform effectively within the FWS     

I am willing to try the new work practices within the FWS     

I feel safe to try the new work practices and be part of the opportunities to trial 
the FWS. 

    

Strongly 
Disagree

Disagree Neither agree 
nor disagree

Agree Strongly Agree

I believe that my leader and the FWS team have been clear about what is 
expected and has engaged us well

    

I accept the new ways of working within the FWS     

I am comfortable with the changes expected of me     

The new ways of working are the new normal     

I am willing to champion the changes for others     
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ATO Proposed Fit-out of Leased Premises in Moonee Ponds, Victoria
Submission 2 - Supplementary Submission 13



ATO Proposed Fit-out of Leased Premises in Moonee Ponds, Victoria
Submission 2 - Supplementary Submission 13



ATO Proposed Fit-out of Leased Premises in Moonee Ponds, Victoria
Submission 2 - Supplementary Submission 13



Contents 
Executive Summary 03 

Change Readiness Assessment Survey 2 Results & Findings 04 

Changes Readiness Assessment Survey 1 & 2 Results 05 

Results from FWS Trial 1 & 2 participants 06 

Survey Comments 07 

Appendices 09 

Approach 
Survey Questions 
Change Readiness Overview 

10 
11 
13 

ATO FWS_Trial 2 Post Occupancy:  ATO FWS_Trial 2 Post Occupancy: Findings ReportAC

ATO Proposed Fit-out of Leased Premises in Moonee Ponds, Victoria
Submission 2 - Supplementary Submission 13



ATO Proposed Fit-out of Leased Premises in Moonee Ponds, Victoria
Submission 2 - Supplementary Submission 13



ATO Proposed Fit-out of Leased Premises in Moonee Ponds, Victoria
Submission 2 - Supplementary Submission 13



ATO Proposed Fit-out of Leased Premises in Moonee Ponds, Victoria
Submission 2 - Supplementary Submission 13



ATO Proposed Fit-out of Leased Premises in Moonee Ponds, Victoria
Submission 2 - Supplementary Submission 13



Survey recipients were asked – How can we improve your FWS experience?  

    

Survey Comments 

 
 

Comments from participants were wide and varied with some participants enjoying the experience stating  

‘I love FWS, the environment is wonderful to work in, I enjoy having the flexibility to work in different spaces and the breakout areas are great.’  

While there were also comments from participants that do not enjoy the experience stating  

‘FWS does not work. Too many people unwilling to change their behaviours’.  

 The following themes were identified in the comments.  

 

Physical environment 

- Staff would like more adjustable desks and keyboards 

- Some staff  want to eat at desks 

- Staff  want more opportunities to use different workspaces which would require other participants to move more frequently and use different 
workspaces more often 

- Opening up the floor removing neighbourhoods may foster increased collaboration and use of different spaces 

- The kitchen design causes bottlenecks 

- Some staff commented that they love having the flexibility to work in different workspaces and enjoy the different breakout areas.  

 

Noise  

- Staff would like more quiet space to work 

- Staff would like quiet spaces to have discussions and  

- Quiet place to take phone calls.  

 

Communication  

- Staff would prefer more frequent and proactive communication to reinforce good behaviour  

- Leaders need to communicate messages to staff in FWS about how to use the space and what behaviours are expected.  
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Survey recipients were asked – How can we improve your FWS experience?

    

Survey Comments continued 

 
 

Training  

- Some staff commented they would like further training about how to use workspaces and equipment as the walk around the floor at the start of 
the trial did not reinforce the learnings.  

- Staff new to FWS need training on how to use the different workspaces and technology.  

 

Etiquette 

- Some staff are not demonstrating inappropriate behaviours such as  

- using workspaces incorrectly  

- camping and  

- speaking too loudly both on the phone and to other staff on the floor.  

 

Telephony work  

- Some staff commented that they believe the FWS environment is not suited to telephony staff as  

- they create more noise 

- the acoustics designed to reduce noise does not work very well and  

- telephony staff would be more suited to an environment with their own desk.  
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Appendix A – Approach 
The survey was distributed via the Future Workspace database on 5 September 2017 and closed on 19 September 2017.  

Participants were asked a series of questions around Awareness, Understanding, Knowledge and Ownership. For each question they were asked to 
indicate how much they agreed or disagreed with the statements. 

 
The survey questions are contained in Appendix B. 

 
Respondents were asked to score each question on a scale from 1 to 5 with 1 being ‘strongly disagree’ and 5 being ‘strongly agree’. 

 

Scores were calculated as follows: 
The maximum possible score for each question was calculated based on the number of respondents and the number of questions in each section – 
Awareness, Understanding, Knowledge and Ownership. The actual scores against the maximum scores  were then calculated and shown as a 
percentage. 

 

Future change readiness surveys: 
People Change Management will consult with the Future Workspace Team to determine if and when further readiness assessments need to occur.   
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Q1. What is you current role?  (Select only one) 
  
o FWS trial 1 and 2 participant (1) 
o FWS trial 2 participant only (2) 
o Other, please specify___________ (3) 
 
AWARENESS
Q2. Thinking about the Future Workspace (FWS) Trial 2 , please indicate how much you agree or disagree with the following statements. (Select one for each statement) 
 
 
 
 
 
 
 
 
 
 
Q2.2 Why did you disagree or strongly disagree? 
 
 
UNDERSTANDING
 
Q3. Thinking about the Future Workspace (FWS) Trial 2, please indicate how much you agree or disagree with the following statements. (Select one for each statement) 
 
 
 
 
 
 
 
 
 

Q3.2 Why did you disagree or strongly disagree? 

    

Appendix B - Survey Questions 

  Strongly
Disagree

Disagree Neither agree
nor disagree

Agree Strongly Agree

I am aware of the changes taking place as a result of the FWS initiative      
I have received  communications about the FWS      
The changes that are taking place have a direct impact on my role      
I am open to receiving information about the FWS      
I am open to contributing to the success of the FWS      

  Strongly
Disagree

Disagree Neither agree
nor disagree

Agree Strongly Agree

I have been engaged by the team leading the FWS initiative       
I understand my role and responsibilities as part of the FWS trial      
I understand what the FWS initiative  will mean for me and my team      
I believe that the communication has been informative and well targeted       
I am confident that I can handle the changes that are and will be taking place      
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KNOWLEDGE
 
Q4. Thinking about the Future Workspace (FWS) Trial 2 changes, please indicate how much you agree or disagree with the following statements.  (Select one for each statement) 

Q4.2 Why did you disagree or strongly disagree? 
 
 
OWNERSHIP
 
Q5. Thinking about the s Future Workspace (FWS) Trial 2 changes, please indicate how much you agree or disagree with the following statements. (Select one for each statement) 

Q5.2 Why did you disagree or strongly disagree? 
 
Q6. How can we improve your FWS experience?  

    

Appendix B - Survey Questions (Con’t’d) 

  Strongly
Disagree

Disagree Neither agree
nor disagree

Agree Strongly Agree

I have been involved in FWS training to help me with the changes occurring      
If I don’t know something, I know where to find the answer      
I am confident I will be able to perform effectively within the FWS      
I am willing to try the new work practices within the FWS      
I feel safe to try the new work practices and be part of the opportunities to trial 
the FWS.  

     

  Strongly
Disagree

Disagree Neither agree
nor disagree

Agree Strongly Agree

I believe that my leader and the FWS team have been clear about what is 
expected and has engaged us well 

     

I accept the new ways of working within the FWS      
I am comfortable with the changes expected of me      
The new ways of working are the new normal      
I am willing to champion the changes for others      
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Neighbourhood Team APS Quote	no. Quote FWS Traditional Neither Why One	improvement Whats	important
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p ov ded	a 	wo kspaces	 ave	2	sc ee s,	a e	 e g 	

ov ded	a 	wo kspaces	 ave	2	sc ee s,	a e	
e g 	ad us ab e,	a d	 ave	p o es

Desks/wo kpo s	s ou d	be	a 	
co s s e 	a d	 e	same

A 	wo kspaces	a e	des g ed	 e	same	
a d	 ave	2	sc ee s	a d	a	p o e

La dscape ND	 e- ssue 4 3
Some	 gs	wo k	a d	 s	 as	ma y	 mp oveme s	 o	
make	 	wo k Because	of	 e	above	 easo s

T e	'b g	b o e s'	w o	wo k	a ou d	
o g	w o	 s	s g	a 	 e	same	

spo s	a d	be g	 o d	 o	keep	qu e 	
w e 	we	a e	wo k g

	 eed	a	comfo ab e	a d	c ea 	desk 	OHS	
equ eme s

La dscape ND	Da a	Ma c g	 e	 ssue 4 4
	 s	a	m xed	bag	w 	mo e	pos ves	 a 	 ega ves	

a d	 e	use	of	 ap ops	 s	g ea 	fo 	f exb y
T e	f ex b y	 o	move	a ou d	a d	 e	
a oca o 	of	 ap ops

Occupy	 e	same	wo ks a o 	fo 	a 	
eas 	o e	week	( ke	a	 os e 	bas s)

Wo ks a o ,	peop e	a ou d	me,	access	
o	p ope 	 a dwa e	(mo o 	fo 	
keyboa d	 	pa cu a )

La dscape d v dua 3 5

)wo k g	w 	o e 	 eam	membe s,	2)	 s e 	 o	
o e s	co ve asa o s	w 	 ax	paye s,	3)	f e d y	w 	
o e 	 eam	membe s,	4)	 ea 	w a 	o e s	a e	do g efe 	wo k g	 	my	ow 	desk

Need	 a ge 	 ocke s 	 f	 e	s aff	s a 	
a e	 ey	 eed	 o	ge 	 e	 ab e	w 	
e	compu e 	access C ea 	wo kspace

La dscape d v dua 3 6 	was	ok Mo e	su ab e	 o	cu e 	wo k	du es Ope 	e e	f oo 	 s ead	of	 a f

La dscape d v dua 3 7 A	g ea 	expe e ce	w 	g ea 	c a s!

Because	we	 ave	a	 o 	of	docume s	w c 	
we	ca 	a ou d	f om	 ocke 	 o	desk	eve y	
day

Do ' 	 ave	'se e y	 oom'	w 	o y	
	cu a s	 o	sepa a e	f om	wo k	

a eas 	 	s ou d	be	g ass	wa s	w 	
doo 	 o	keep	mus c	 o se	 	a d	
ou s de	 o se	ou

Ou 	wo k	 s	 o 	 us 	 C	based	a d	we	do	
o 	wo k	a o e 	 u u e	Wo kspace	 s	
dea 	fo 	 a 	 ype	of	wo ke

La dscape d v dua 	( TO) 4 8
	 ke	 e	f oo 	bu 	some	 ega ve	be av ou 	 	peop e	
ega d g	 o se

	 ke	 o	 ave	my	ow 	desk	mo e	c ea 	a d	
eas e 	 o	se 	up

Teams	 eed	 o	 a k,	 e	f oo 	 s	 o 	a	
b a y	some	peop e	 k	 ey	ca 	
e 	you	off	fo 	 a k g

Te 	peop e	 e	f oo 	 s	 o 	a	qu e 	
wo k g	space	a d	peop e	ca ' 	be	 ude	
o	o e s

La dscape Da a	Ma c g	 ND 6 9

Re ax g	e v o me 	w e e	you	 ave	op o s	 o	
c oose	a	desk	w c 	 s	app op a e	fo 	you 	ow 	
we be g	a d	wo k

ex b y,	op o s	 o	move	a ou d,	c ea 	
a d	f es

Mo e	doub e	sc ee s,	make	use	of	
e	w o e	f oo 	a d	 o 	
e g bou oods 	Locke s	-	s ou d	
ave	a 	 a ge

Ta 	equ pme 	ava ab e	a d	wo kpo 	
ava ab e

La dscape d v dua 3 0
Wo kspace	g ves	empowe me 	 o	s aff	a d	make	
em	pe fo m	be e

	 ke	 o	see	 e	sm e	o 	 e	faces	of	
va ous	s aff	go g	by

No 	a	 o 	bu 	some	s aff	 eed	ve g	
as	 ey	a e	 o 	mea 	 o	be	 	a	
coope a ve	e v o me

T e	 apes y	of	s aff	f om	va o us	a eas	
a d	bus ess	 a 	c ea e	a	 a bow	of	
d ffe e 	peop e	 a 	empowe 	you

La dscape ND	 e- ssue 4
e es g	-	 s	s e e	a d	wo ks a o s	poky	w e	 e	

k c e 	a eas	 ake	up	 oo	muc 	 oom

We	 eed	 o	s a e	 fo ma o 	a d	 	 s	
d ff cu 	w e 	eve yo e	 s	sp ead	ou 	a d	
e e	 s	 suff c e 	space	 o	pu 	docume s B gge 	su faces	 o	wo k	o

G d Tax	Gap	Team 6 2

s	b g 	a d	 ew	fee g,	bu 	 e	se 	up	 akes	 5m s	
ou 	of	my	day	(s ugg s 	c ose,	se g	up	p o e,	desk,	
c a ,	ca g	equ pme 	f om	 ocke s),	so	 'd	say	 s	
ad	a	 ega ve	 mpac 	o 	my	p oduc v y

's	mo e	eff c e ,	a d	 e e	 s	 esea c 	 o	
sugges 	be g	ab e	 o	pe so a se	you 	
su ou d gs	 s	 ked	 o	ove a 	wo kp ace	
we be g Mak g	a 	desks	 e g -ad us ab e A 	equ pme 	 s	 	wo k g	o de

G d Tax	Gap	Team 3 e es g
Bu 	w 	a oca ed	desks 	 	 ke	 e	 e ax g	
space	(sa c ua y)

A oca ed	desks	a d	p o es	 a 	
wo k	 	eac 	 oom La ge	/	dua 	mo o s,	 a ge	desk

G d Tax	Gap	Team 6 4 A	f ex b e	way	 o	wo k
T e	ab y	 o	move	desks	a d	 ake	my	
compu e 	 o	mee gs

Ad us ab e	 e g 	desks	a 	eve y	
wo kpo Hav g	a	 ap op	 s	usefu

G d Tax	Gap	Team 5 5
Ab y	 ave	 e	 ap op	 o	be	 ake 	 o	
mee gs

Be e 	k c e 	a ea	a d	b s 	Be e 	
use	of	space

	p ov des	qu ck	 og	 	ab y	 o	s a 	
wo k	as	soo 	as	 	am	se ed 	 	 ave	 ad	
ssues	w 	 e	 ap op

G d Tax	Gap	a d	 e fo ma ce	Meas 4 6 e y	good
Mo e	space,	 ce	p o ec 	 ooms,	b g	
k c e ,	 ap ops	a e	co ve e

Sma 	s acks	a owed	a 	desk	a d	
b gge 	 ocke

s	ve y	 mpo a 	 o	me	 a 	 e	desk	
e g 	ca 	be	ad us ed 	Med um	focus	

desks	 e p	me	co ce a e	be e

G d e fo ma ce	Measu es	a d	Tax	 7
T e	 u u e	Wo kspace	 s	a	f ex b e	a d	 uma e	p ace	
o	wo k,	a oug 	 s	 o se	m m sa o 	s a egy	cou d	 	 ove	 e	mob y	of	 av g	a	 ap op Mo e	pods	w 	ba e s

T e e	a e	d ffe e 	spaces	 o	su 	wo k	of	
va o us	 e s y
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Grid Tax	Gap 2 18 Not	bad. 1
I	feel	less	like	I	am	caged	and	not	allowed	
to	mov 	anywhere

Remove	or	relocate	noisy	people	or	
create	a	quiet	area	mu h	like	a	
lib ary

People	observe	their	noise	levels 	people	
not	eating	at	desks,	people	push	in	their	
chair 	I	like	peace	and	quiet

Grid Tax	Gap 1 19 I	prefer	not	to	be	quoted. 1
The	zen	rooms	and	the	6	seat	collaborative	
working	areas

Better	sorting	of	humans	by	noise	
level. I	am	easily	distracted.

Grid Tax	Gap Ext 20 ust	better	in	every	way. 1 Easier	to	work	in	a	quiet	environment
Dual	mo ito s	in	the	high	 oc s	
p ds I	require	quiet	areas	to	work.

Grid Tax	Gap	Team 2 21
I	have	enjoyed	the	experience	and	miss	it	when	I	visit	
other	sites. 1

Increase	collaboration	and	more	modern	
environment

A	few	quiet	rooms	-	small	that	can	
be	booked	like	on	other	floors	and	
visistor	laptops

That	all	the	equipment	is	working	
pr perly

Landscape People	and	Change	Manageme 1 22
The	great	po en ial	for	improved	engagemen ,	
employee	sati ction	and	increase	and	produc ivity. 1

A	great	space	for	people	change	
management	conducive	to	our	style	of	
work.

Sitting	peope	in	areas	who	work	in	
similar	ways	-	frontline	staff	
toge her 	 orpora e	BSL	staf 	
toge er

I	need	to	feel	comfortable	having	
frequent	informal	/	unplanned	
converstations	i.e.	not	in	meeting	rooms

Landscape People	and	Change	Manageme 6 23 I	hope	I	get	to	stay	in	the	space. 1
Use	of	better	technology	and	different	
workspaces

Some	desk	types	are	not	deep	
enough.	I've	hurt	my	knees	under	a	
few	sm ll r	desk .

Its	sometimes	easy	to	be	distracted	as	
the	floor	is	very	loud.

Landscape People	and	Change	Manageme 5 24
The	space	is	nice	to	work	in	but	set	up	and	pack	down	
takes	time	and	I	can't	always	sit	with	my	team. 1 Make	all	desks	adjustable

I	am	recovering	from	RSI	injury	and	
important	I	don't	make	it	worse

Grid Digital	Transition	Communicatio 5 25

The	Future	Wo kspace	has	been	a	great	experience	
and	has	helped	our	team	deliver	better	outcomes	and	
work	more	collaboratively 1

Work	better	a 	a	team	a so	g t	to	 now	
ollegues	better,	both	professionally	and	
personally,	which	helps	deliver	better	
outcomes. Soft	phones

Grid Digital	Transition	Communicatio 3 26 Much	better	than	working	in	the	old	environment. 1

More	open,	e sier	to	collaborate,	fresher,	
freedom	to	move	around,	laptops	are	good	
to	take	to	meetings.

More	collaborative	desks,	better	
laptops	(screens

The	impact	of	light,	collaborative	and	
open	space.

Grid Digital	Transition	Communicatio 6 27

The	space	enabled	g eater	 ollabora ion	across	teams	
whi h	assis ed	 ith	achieving	our	communications	
work	objectives. 1

Wel 	 ui ed	 o	 ur	c mmunications	work	
which	requires	lots	of	collaboration	and	
stakeholder	engagement,	natural	light	and	
ability	to	move	a ound	is	energising	and	
be ter	for	hela h	outcomes	and	
productivity Bigger	lockers,	soft	phone/mobile

Na u al	light,	collaboration	w k	sta ions,	
abilit 	 o	s ek	ou 	work	s ations	suited	to	
needs/work

Grid Digital	Transition	Communicatio 3 28 An	insight	as	 o	what	the	futu e	will	look	like 1
I	believe	I	have	not	been	here	long	enough	
to	make	a	decision. Dual	monitors.

The	surroundings	lout	staff	impacts	
concentration.

Grid Strategy	and	Planning,	M&C	Ext 	6 29

P s tive	and	suited	 o	the	work	 o	do	in	
communications	the	emphasis	on	movement	is	
fantastic. 1

I 	suits	the	comm ni ations	work,	keeps	
your	creative	mind	flowing	more	than	
raditional	workplace.	Impor ant	to	have	
lexibli y	o 	working	when	n eded	and	
other	rooms	for	collaborative	and	
inidivudal	work.

More	table/chairs	to	eat	at	near	
your	desk,	other	than	the	kitchen.	
Being	able	to	turn	off	your	headset	
on	the	move,	need	to	have	natural	
light 	more	telepresence	rooms	to	
reach	across	sites	nationally

Networking	is	really	useful	-	meeting	
others	from	across	business,	mix	of	
collaborative	and	quiet	spaces	is	good,	
working	from	home	made	easier	with	
laptop	and	ATO	VPN	installed.

Grid Internal	Communication	 5 30 I	hope	the	FWS	could	be	rolled	out	in	all	sites. 1
Much	more	 lexible	s ting	 	su t	
individual	working	styles. More	distinct	quiet/loud	work	areas.

The	ability	to	m ve	around	and	work	
anywhere	has	a	great	positive	impact	on	
my	work.

Grid Internal	Communication	 4 31 So	much	better	than	Moonee	Ponds. 1
It	is	more	comfortable	and	easier	to	focus	
o 	m 	dail 	 asks.

No	open-plan	meeting	rooms	or	hot	
d sking Comfort	is	of	high	impor ance	 o	me.

Internal	C mmunication	 3 32
It	was	great	to	experience	how	the	ATO	is	aligning	our	
workspace 	with	innovations	in	private	industry.

It	is	suited	to	the	wrok	of	the	internal	
omm ni ati n	te m,	as	it	is	collaborative	
by	nature.

To	only	have	staff/teams	in	the	
workspace	whose	work	type	is	
suited	 o	space,	as	this	impac s	 n	
others.

That	my	work	is	mostly	collaborative	by	
ature,	wh ch	is	supp rted	by	 he	areas	

and	equipment	p ovided.

Grid Internal	Communication	 5 33
The	space	is	ideal	for	collaboration	and	enhance	the	
quality	of	work	by	teams	who	maximise	its	potential. 1

The	ability	to	move,	be	agile,	to	collaborate	
to	embrace	be ter	and	new	facili ies	and	
have	the	space	needed	to	share	and	work	
best.

Removal	of	call	centre	staff	to	free	
up	more	space	for	seating	options.

The	value	o 	collaborative	spaces	and	a	
room	which	enables	and	ecourages	
collaboration.

Grid Internal	Communication	 6 34 This	is	working	in	the	future	-	today 1 Better	for	me	both	in	work	and	body.
Can	move	to	any	area	both	sides.	
Soft	phones. The	type	of	work	I	do.

Neighbourhood Team APS Quote	no. Quote FWS Traditional Neither Why One	improvement Whats	important

L nd IND	Pre- 3 1 Interest 	

	 	 	 	 	 	
a pects 	I	wan 	to	have	m 	own	 pace	but	
with	th 	dé or	of	t 	 	

More	areas	w th	con tat ve	
workp

dequate	de k	 pace 	appropriat 	
lig tin 	acc ssibi i y	to	consu ta iv 	
work ce

L nd D	Pre- 2
	 	 	 	 	 	 	 	 	 	 	

provided	al 	workspaces	 	 	 	 	 	 1
Provided	all	 rksp ces	 av 	2	screens 	are	
height	ad usta 	 	 	

De ks wo kpoin s	should	be	all	
cons 	 	 	

	 	 	 	 	 	
and	have	2	sc eens	a 	 	

	
	 	 	 	 	 	 	 	 	

ma e	 t	work Becau e	of	the	ab ve	reasons

The	 big	 rothers 	who	wo k	 ro 	
n tin 	 	 	 	 	 	 	
spots	and	being	to d	to	keep	 et	
when	we	are	wor ing

	 	 	 	 	 	 	 	
req re ents

	 	 	 	
	 	 	 	 	 	 	 	 	 	

	 	 	 	 	 	 	 	
	 	 	 	 	 	 	

ocati n	of	l ptops
O py	the	same	wor stat on	for	a 	
ea t	one	week	(l ke	a	ro t 	

W rksta 	 	 	 	 	
	 	 	 	 	

keyboa d	in	particula
1 workin 	w h	oth r	team	members 	2 	listen	 	
others	 onver tions	with	tax	payers 	3 	fr en 	wi 	

	 	 	 	 	 	 	 	 	 	 	 	 	

Need	lar r	locke s.	If	t e	st 	 	
ate	 ey	 	 	 	 	 	 	
he	compu er	a ess 	

	 	 More	 it bl 	to	c rren 	wor 	d t es Open	ent e	floo 	in ead	of	half

A	great	experience	with	great	cha rs

	 	 	 	 	 	 	 	
we	cart	aroun 	f om	l c er	t 	des 	ever 	
ay

on t	h v 	 sere 	 	 	 	
	 	 	 	 	 	

areas 	It	shou 	be	g ss	w 	 	
	 	 	 	 	 	 	

	 	

Our	wo k	is	not	 st	PC	b sed	an 	 	 	
	 	 	 	 	 	
	 	 	 	 	

	
I	like	the	floor	b t	some	n 	 	 	 	

	
I	 ke	to	ha 	 	 	 	 	 	 	
easier	to	se 	up

	 	 	 	 	 	 	 	 	
b ry	som 	 	 	 	 	
	 	 	 	

	 	 	 	 	 	 	 	
	 	 	 	 	 	 	

	

	 	

Re ax ng	 nv onment	where	you	have	option 	to	
	 	 	 	 	 	 	 	 	

	 	
Flex ity 	opt ns	t 	mo e	around 	clean	
and	 resh.

More	double	s eens 	ma e	u e	 	
the	who e	f oor	 	 	

	 	 	 	
	 	

	 	 	 	 	

Wo kspace	g ves	empowe ent	 o	s aff	and	make	
them	perfo m	 tter

I	 ike	to	see	the	smi e	on	 he	faces	of	
var ous	st ff	g ing	by

	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	

	

	 	 	 	 	 	 	
an 	bus ness	 hat	create	a	 ai b w	 f	
differ nt	p ople	t at	em ower	you

	
Interesting	 	 s	s eril 	and	wo ks at ons	pok 	 	 	

	 	 	 	 	 	

We	need	 o	 hare	information	and	 t	is	
diffi ult	when	ever 	 	 	 	 	
t ere	i 	insufficie t	spa e	to	put	do ume Bigger	surfa es	to	work	 n

	 	

	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	

c a r 	 arting	equ pm nt	 rom	l c er 	 	 	 	 	
had	a	neg tive	impact	on	my	prod tivity

It's	more	e ficient 	 nd	there	is	re ear 	 	
uggest	be ng	able	to	person l se	your	
urrou dings	is	l nked	to	ov all	workp 	
wellbeing Mak ng	all	desks	he gh -adjust le All	equipmen 	is	in	wo king	orde

	 	
But	w th	alloca 	 	 	 	 	 	

	
Allo a ed	de k 	and	 hones	 	

	 	 	 Large	/	dual	mo itors 	large	des

Grid Tax	Gap	Team 6 4 	flexi le	w y	 o	 ork 1
The	abil ty	 	move	d ks	a 	ta 	 	
comp ter	 o	mee n s

	 	 	 	 	
workpoint H ing	a	 	 	

	 	
A lit 	hav 	 he	l 	 	 	 	 	 B tter	k 	 	 	 	 	

use	of	 pa e

	 	 	 	 	 	 	 	
work	as	 oon	as	I	am	set led 	I	have	h 	

	 	 	

Tax	Gap	a d	Performanc 	 4 16 Pret y	good
ore	 pa e 	 ce	p o ct	r o s 	big	

k tch n 	la 	 	
mall	 nacks	all w d	a 	desk	 n 	
bigger	

ts	v r 	impor ant	to	me	that	the	desk	
eight	 an	be	adj ste 	Medi m	focus	

des s	help	me	 o c n ra 	

	 	 	 	
	 	 	 	 	 	 	 	 	

	 	 	 	 	 	 	 	 I	love	the	mob ity	of	h ving	a	laptop 	 	 	
	 	 	 	 	 	 	 	

varoius	in e sity
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Grid Internal	Communication	 6 33 I	love	the	flexibility	and	adaptability	the	FWS	gives	me. 1
Suits	my	work	style	better	and	I	love	having	
the	laptop.

The	kitchens	need	a	re-visit.	The	bins	
are	not	in	a	good	place	 always	
someone	standing	in	front .

I	don't	have	any	particular	
needs/requireme ns	as	part	of	my	role	-	
but	the	'break	out'	areas	(like	the	cage,	
small	kitchen	cubbys 	are	great	for	spur	
of	the	moment	brainstorm	sessions.

Grid Internal	Communication	 1 34 I	love	it.	Never	want	to	leave. 1
The	versatility,	ease	with	which	to	
talk/work	together,	flexbility	of	laptop

	second	kitcehn	should	be	fully	
equpped	-	 ridge,	 ink,	e c

I	need	quiet	space	but	also	the	ability	to	
come	together	with	my	team

Grid Internal	Communication	 1 35 Good 1

Much	better	environment,	more	
ollaboration 	more	contemporary,	more	
flexibility Soft	phones Por able	laptop,	op n	projec 	rooms

Grid Internal	Communication	 3 36 The	FWS	is	the	place	to	be. 1
Nicer	lighting 	having	a	laptop,	ease	of	
collaboration,	less	formal

Opposite	of	above 	reduce	noise,	
ensure	each	space	has	2	screens	if	
possible.

Ambient	noise	levels,	monitors,	having	a	
laptop,	comfortable	chairs.

Landscape CS&S	Team	2 2 37 Short 1 Felt	more	'warm',	closer	to	colleagu s

onge 	time	th re.	Lo kers	tha 	a e	
closer	to	my	workspace,	as	mine	
ended	up	being	on	the	otherside	of	
the	 loor.

That	the	type	of	chair	and	desk	is	
important 	In	the	future	workspace	there	
was	more	natural	light,	the	chairs	
provided	more	support	and	the	desks	
were	easily	adjusted.	Without	those	
things	I	sometimes	feel	a	bit	more	tired,	
sluggish	and	 ore.

Landscape CAS	Contact	Centre	Advice	Team 6 38 A	taste	of	the	future	-	and	I	like	it 1
Flexibility	to	move	my	work	with	me	as	I	go	
about	my	day	(laptop .

Additional	 mall	rooms	for	private	
conversations.

That	I	mo e	from	meetings	 o	work	at	a	
de k	to	meetings	etc	quite	regularly.

Landscape CS&S	Team	2 3 39
A	wonderful	experience	that	has	changed	my	
perspective	on	workspaces	of	the	future. 1

I	enjoyed	the	environment	it	was	brighter,	
leaner	and	m re	enjoyable.	The	tech	was	
good	and	the	chairs	/	sit	to	stand	desks	
were	amazing.

La ge 	locker 	and	allocate	lockers	
closer	to	the	area	people	are	
working	in.

The	ergonomic	setup	really	helps	me	to	
perform	well.

Landscape CS&S	Team	3 3 40
The	space	has	a	great	feel	but	the	space	is	not	suitable	
for	call	centres. 1

It's	great	for	those	who	need	to	collaborate	
with	others	but	not	for	call	centre	work. Storage

Landscape CS&S	Team	2 3 41 It	is	mo e	suitable	 o 	IWD	work,	no 	a	call	centre	 1 More	personal	spa 	and	minor	disruptions. Bigger	lockers,	more	working	space.

Landscape CS&S	Team	2 3 42 	was	re reshing	a d	enj yable. 1

I	felt	less	like	I	was	in	an	office	environment	
and	more	like	a	collaboartive	environment	
less	segregation	from	other	 reas. More	locker	space. N/A

Landscape CS&S	Team	2 3 43

The	workspace	opens	many	opportunities	to	conduct	
work	in	a	variety	of	ways,	albiet	not	entirely	suitable	
for	a	call	centre. 1

More	me	the	traditional	workspace	works	
more	efficiently	as	I	need	to	reference	
many	doc men s	that	may	 o 	be	readily	
available	online,	I	havea 	Sense	of	
ownership	with	my	own	pod	and	people	
an	immediately	locate	me.	Setting	up	and	
hutting	down	in	the	FWS	takes	much	
longer	 han	having	your	own	workspace.

Landscape CS&S	Team	2 3 44

Loved	the	technology	available	for	everyone	and	the	
way	the	furniture	is	designed	to	be	comfortable	and	
varied. 1

It	has	a	better	atmosphere	-	great	lighting	
better	and	more	comfortable	spaces,	
va ia ion	to	adopt	 o	di fe ent	per ons	day	
to	day	needs.

More	noise	blocking	equipment	-	
bigger	lockers.

Noise	is	a	major	factor 	Magic	forrest	
imit 	noise	e acping	 rom	 he	area	but	
not	so	effec ive	on	limiting	it	in id 	the	
area

Landscape CS&S	Team	2 3 45 Stop	hot	desking 1 More	convenient,	efficient	and	relax. More	privacy.

Landscape CS&S	Te m	5 5 46 Change	is	good	 r	 he	better.

Due	to	the	flexibility 	set	up	and	being	able	
to	interact	with	my	collegues	from	different	
business	line ,	making	new	friends

Temperature	was	a	bit	cooler	than	
other	 l rs,	maybe	improving	on	it.

That	it	is	comfortable 	Have	all	required	
res urce .

Landscape CS&S	Team	5 3 47 Future	of	ATO	-	improving 1 Its	more	open	and	gives	you	a	variety. Not	hot	desking,	bigger	desks. That	I	have	my	own	space	to	work.

Landscape CS&S	Team	5 3 48 I	liked	the	updated	equipment. 1 Lack	of	locker	space	and	personalised	desk.
Larger	lockers	and	personalised	
space.

Neighbourhood Team APS Quote	no. Quote FWS Traditional Neither Why One	improvement Whats	important
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Landscape CS&S	Team	5 2 49 1

The	future	workspace	environment	does	
not	work	well	within	a	call	centre	
en ironment.	Being	on	the	phones	all	dayt	
means	we	 an't	move	around,	so	hot	
desking	is	pointless. Bigger	lockers	for	call	centre	staff.

Landscape CS&S	Team	5 3 50 1 More	stable	work	environment. No	hot	desking.

Not	having	to	carry	around	legislation	to	
a	new	desk	everyday	enough	desk	space.	
Dual	screens.	Abiltiy	to	stand/walk	and	
work

Landscape CS&S	Team	5 4 51
It	was	better	than	I	had	expected	-	not	as	noisy	as	
imagined. 1

Allows	to	interact	with	other	team	
members	more	regular 	Not	using	the	same	
workpoint	continuously.	 Perhaps 	larger	personal	lockers.

The	type	of	work/role	I	perform	-	contact	
centre	-	telephony	rule.

Landscape CS&S	Team	5 4 52 Positive	new	environment 1 Allows	more	variety ayout	is	good	(systems	 orking Systems	working	/	visible	team

Landscape CS&S	Team	5 3 53 A	pleasant	environment 1 It's	good	to	have	your	own	space.
No	eating	at	desks,	properly	located	
notice	board 	larger	lockers.

Landscape CS&S	Team	5 3 54 Enjoyable	and	enlightening 1

I	like	the	interaction	between	different	
business	lines	and	being	able	to	see	how	
other	interactions	work	within	different	
departments Lacker/storage	space	and	access.

Landscape CS&S	Team	5 3 55
It	was	a	fantastic	experience,	was	very	happy	to	sue	
new	technology 1

Easier	access	to	chat	to	satff	from	other	
areas.

All	desks	having	abili y	 o	be	
adjusted	if	staff	want	to	either	sit	or	
tand.	Also	have	lockers	closer	to	
our	workstations

OH&S	also	making	sure	workstation	is	
comfortable

Landscape CS&S	Team	5 2 56 Kinda	like	back	to	uni,	where	hot	desking	at	uni	library. 1 More	open	spaces	/	more	flexibility.

Landscape CS&S	Team	5 2 57
It	was	a	great	learning	environment	that	was	also	
mo e	relaxing	and	a	great	expe ience. 1

Better	chairs,	bigger	screens,	cleaner	
environment,	more	open	area,	headset	was	
more	suited	 o	me.

Lockers	near	the	workspaces	rather	
than	far	away.	Noticeboards	are	
hidde 	I	don't	know	where	 hey	
are.	We	don't	visit	the	printing	
room.	Notice	board	needs	to	be	in	
he	kitchen. Clean,	open	en ironment,	less	stress ul.

Grid ERP	Modernisation 2 58
The	 lexibil ty	makes	 ense	bu 	needs	t 	be	refined	and	
adjusted	based	on	what	we've	learned. 1

If	we	learn 	FWS	is	good,	however	if	we	
can't	enable	sof 	phones,	bet er	storage	
and	icnreased	kitchen	facilities	it	will	fail.

Enable	soft	phones	-	right	now	I	am	
still	chained	to	my	desk	to	make	
phone	calls.	I	divert	everything	to	
my	mobile	but	this	is	not	as	
onvenient,	primarily	because	you	
can't	see	who	is	calling,	or	dial	
extensions.	Give	everyone	a	large	
locker.

My	role	is	not	dependant	on	physical	
space.	I	often	travel	and	work	from	other	
offices	while	there.	My	requirement	is	a	
phone,	computer,	large	screen	and	
keyboard.

Grid Workplace	Services 3 59 Very	optimum	workplace 1 Comfortable All	same 	not	really	make	different.

Grid Workplace	Services 3 60
I	need	to	be	in	close	proximity	to	other	
team	members

Grid Workplace	Services 3 61 Enjoyable 1
I	like	the	enviornment 	freedom	of	
movement.

All	adjustable	desks	with	double	
screens

Grid Workplace	Services 3 62 Enjoy 1
Absolutely	the	best	environment	as	long	as	
you	are	not	controlled Dual	screens	everywhere

I	need	to	be	seated	 oge her	with	my	
team.

Grid Workplace	Services 4 63 Rewarding 1 Love	mobility	and	environment	on	floor.
Bring	back	soft	phone	(especially	for	
me	being	hearing	impaired .

Grid Workplace	Services 6 64 Enjoyable 1
As	this	is	a	pla e	were	we	are	able	to	do	
our	best	work N/A

Grid Library	Services 6 65 Flexible	and	variable	collaboration	space. 1 Collaborated	more

Make	it	bigger	and	on	more	floors.	
e	 hemed	areas	 o	suit	different	

moods.
Connectivity	 o	internal/external	and	
mobility.

Grid Library	Services 1 66 Great	environment,	good	energy 1
Good	energy,	feel	more	productive,	variety	
of	spaces. Pretty	much	like	it	the	way	it	is.

Variety	of	environments	conductive	to	
refreshed	approach.

Neighbourhood Team APS Quote	no. Quote FWS Traditional Neither Why One	improvement Whats	important
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Grid ibrary	Servi es 6 67
Overall	it	is	great	-	better	facilities	and	more	flexible	IT	
equipmen . 1

Ability	to	move	locations,	availability	of	sit-
sta d	d sks

Remind	people	of	their	noise	levels,	
move	into	rooms	instead	of	
'ga hering'	at	a	desk. I	now	 egularly	require	a	sit-stand	desk.

Grid ATOF	Centre	for	Enablement 1 68
An	empowering	space 	freeing	you	to	tackle	your	job	
as	you	see	fit. 1

I	like	the	changes	day	to	day	that	ABW	
brings

Place	TVs	in	high	foot-traffic	areas	to	
maximise	impact	of	any	message	to	
staff.

Easy	access	to	collaborative	spaces	on	
demand	helps	increase	efficiency	and	
decrease	impact	on	others	around	me.

Grid ATOF	Centre	for	Enablement 2 69

I	have	enjoyed	sharing	the	experience	with	people	
from	different	disciplines	who	have	atributed	to	the	
culture	we	established. 1

The	environment	is	nice,	crisp	and	clean.	I	
have	enjoyed	meeting	new	people	and	
strong	ideals.

No	eating	meals	and	desks 	It	goes	
against	the	principles	of	being	
considerate.

I	do	like	the	ability	to	try	new	spaces	
meet	new	people	and	share	experien es	
I	also	like	the	ability	to	just	walk	into	a	
space	 o	a es .

Grid ATOF	Centre	for	Enablement 6 70 Flexible	but	no	personal 1

The	ability	to	make	easier	and	better	use	of	
technology	facilities	and	work	
collaboratively.

arger	s orage	space,	remove	small	
keyboards

The	flexibility	to	choose	work	settings	to	
fit	the	currrent	days	work	and	ability	to	
pick	up	the	laptop	and	move	when	
necessary.

Grid ATOF	Centre	for	Enablement 1 71

A	new	way	of	working	that	supports	a	diverse	range	of	
working	styles	optimising	tehcnology	to	its	best	
advantage	in	the	workplace. 1

Hybrid	-	I	would	like	to	have	a	conssitent	
work	point	but	with	a	laptop	so	I	could	still	
be	mobile	and	meetings	and	utilise	
breakout	areas.

Ensuring	all	parties	have	the	same	or	
similar	expectations	on	how	to	
optimise	use	of	the	FWS	
environment.

That	access	and	mobility	provided	via	a	
laptop	and	meeting	room	technology	is	
very	adventageous.

Grid ATOF	Centre	for	Enablement 6 72
Any	interested	experience	that	has	been	both	
challenging	and	rewarding. 	 1

Allocated	seating	with	laptop	docking	
stations	w ld	be	my	preference

Limit	participants	to	one	business	
line	per	n ighbourhood.

I	need	a	workspace	that	facilitates	
mobilit 	and	collaboration.

Landscape MAAL	Project	Team 6 73 Great	infrastructure,	laptops	are	fantastic 1
I	prefer	own	space.	Prever	near	to	people	
in	similar	business	lines.

More,	sit 	stand,	desks,	foot	rests	for	
desk	which	can't	be	altered,	
encourage	people	to	move 	Seated	
ne r	similar	business	lines	/	work	
types

Need	sit/stand	desk 	moderate	level	of	
noise	(no	call	centre 	near	colleagues,	
phone.

Landscape MAAL	Project	Team 1 74

Being	able	to	transition	from	my	desk	to	a	meeting	
room	whilst	remaining	connected	to	ATOnet	has	
definitely	boosted	my	productivity. 1

A	mixture.	A	fixed	desk	with	a	laptop	but	
lots	of	different	break	out	spaces. More	sound	barriers	between	desks

Laptop	has	been	very	useful,	need	more	
quiet	spaces,	would	prefer	to	have	my	
'home'desk'	with	different	types	of	break	
out	areas

Landscape MAAL	Project	Team 6 75 Love	the	technology,	hate	hot	desking 1

Ever	though	 he	technolog ,	and	 urniture	
are	good,	not	having	a	set	space	near	my	
team	has	made	work	much	harder. Set	work	stations.

That	hot	desking	is	not	conducive	to	
collaboration	within	a	small	team.

Landscape EWM	Forecasting 6 76 Open	plan	working 1 It	feels	more	comfotable	and	less	stress. Quieter	flooring The	vibe.

Landscape EWM	Front	Door 6 77
The	Future	Workspace	enables	a	great	level	of	
flexibility	for	me	to	do	work 1

Not	feeling	tied	to	the	same	workstation	
can	give	you	a	different	view	of	the	floor 	
Different	outlook	on	the	day.

Larger	lockers	would	help	most	staff.	
Especially	for	those	who	commute	
to	work	(run,	cycle 	etc

Use	of	corner	rooms	not	booked	is	
handy,	flexible.	Paperless	environment	a	
real	bonus	due	to	laptop	connectivity.

Landscape EWM	Front	Door 5 78 Flexiblity	is	the	way	forward 1

It	is	a	better	experience	both	in	flexibilty	to	
move	to	 	suitable	workpoint	and	also	in	a	
OH&S	ense	with	excellent	chairs	and	OH&S	
desks

Have	27	inch	monitors	as	standard	
elimates	the	drama	over	who	needs	
1	or	2	monitors	as	its	big	enough	to	
do	all	work.

Flexibility	to	adjust	and	move	between	
workpoints	and	have	workspaces	to	suit	
work	type.

Landscape EWM	Front	Door 4 79 Hot	desking	but	not	as	stressful	as	you'd	think 1

Everything	is	better	except	for	not	having	
your	own	desk.	But	on	balance	it	would	
probalby	get	boring	sitting	next	to	the	
same	people	all	the	time,	and	I	don't	have	
that	much	stuff	to	pack	up/move	anyway.

Faster	and	more	intuitive	desk	-	
switching	and	moving	around	in	
general 	My	laptop	has	to	be	set	up	
every	time	I	unplug	from	the	
monitors	(window	positions	a d	
stuff .

The	psychological	and	psy hosomatic	
factors	of	the	space	such	as	greenery 	
open	space	and	sunlight.

Landscape EWM	Forecasting 4 80

The	Future	Workspace	allows	for	flexibility	to	be	
mobile	but	setting	up	and	winding	down	for	the	day	
takes	extra	time. 1

But,	I	am	flexible	to	either	FWS	helps	to	
clear	up	clutter	and	suits	my	current	work.	
B	ut	some	time	can	be	wasted.	It	is	nice	to	
sit	somewhere	different	each	day.	FWS	
makes	it	hard	to	get	tea/coffee/snakes	
have	to	walk	to	the	kitchen/locker.	The	
kitchen	layout	is	a	bit	clumsy.

More	storage	space	larger	lockers	
more	focus	areas	availability.

The	sit/stand	desks	are	very	good.	
Working	in	a	paperless	environment	is	
my	preference.	It	is	great	to	share	
screens	in	a	meeting	room	on	the	
projector.

Neighbourhood Team APS Quote	no. Quote FWS Traditional Neither Why One	improvement Whats	important

L nd ND	Pre Issu 3 1 Interes ing	

	 	 	 	 	 	
spe 	 	 a t	to	h e	 y	own	sp e	b t	

wit 	th 	dé 	 	 	 	
More	areas	w th	consu tati 	
wo kpoint

	 	 	 	
	 	 	 	

work pace

	
	 	 	 	 	 	 	 	 	 	 	

provided	all	workspac 	have	2	scr e s 	are	height	
	 	 	 	 	 	 	

height	ad ustable 	and	have	 ho es
Desk / rkpoin 	sho d	b 	a l	
consistent	and	 he	 ame

All	 o kspa es	are	desi ned	the	same	
and	have	2	sc eens	and	a	phon

	
Some	thing 	work	and	 h s	has	many	imp ovement 	 	
mak 	it	work B cause	of	the	ab ve	 eas ns

The	 	 	 	 	 	
	 	 	 	 	 	 	

spots	and	being	told	to	k p	q iet	
when	 e	are	working

I	need	a	c mfortable	 nd	clean	desk 	OH 	
equ rements

	 	 	 	
	 	 	 	 	 	 	 	 	 	

	 	 	 	 	 	 	 	
	 	 	 	 	 	 	

allo at o 	 f	 aptops
	 	 	 	 	 	

	 	 	 	 	 	

Work at 	p 	 	 	 	
to	p oper	h rd are	 monitor	fo 	
k yboard	in	p rti u r

	 	 	 	 	 	 	 	
others	con erasations	 	 	 	 	 	 	

	 	 	 	 	 	 	 	 P efer	 orking	in	m 	own	desk

eed	 a ger	lo kers 	 f	the	staff	st r 	
late	the 	n 	 	 	 	 	 	
the	compute 	acc s 	

It	was	ok Mor 	su tab e	 o	 u rent	work	duties Open	 ntire	 loor	instead	of	ha

	 	 	 	 	

Becau e	we	have	a	 ot	of	documents	 	
we	cart	ar nd	from	 ocker	to	de 	 	

Don' 	ha e	 se n t 	 o 	 	 	
thin	curt in 	 	 	 	 	
area 	It	 hould	b 	glass	wal s	wit 	
door	to	k ep	music	nois 	 	 	
outside	 o e	o t

Our	wo k	 s	not	just	PC	based	and	 	 	
not	wo 	alone.	Future	Wo 	 	

	 	 	 	 	

	
	 	 	 	 	 	 	 	 	 	

	
	 	 	 	 	 	 	 	 	 	
ea ier	to	set	up

Teams	need	to	 lk 	the	flo 	 	 	 	
lib ary	some	peop e	th nk	t ey	 an	
te 	you	off	 or	talkin

	 	 	 	 	 	 	 	
work n 	 pace	and	people	can 	be	r d 	
to	others

	 	

	 	 	 	 	 	 	
choo e	a	des 	 hich	is	 ppr p i te	fo 	yo r	own	
we lbeing	a d	 ork

	 	 	 	 	 	
nd	 resh

Mor 	 	 	 	 	 	
	 	 	 	 	

	 	 	 	
	 	

Tall	 q ipm nt	avai able	a d	workpoi 	
a ailable

	 	 	 	 	 	 	
	 	

I	like	to	see	 he	 mi e	on	 h 	face 	of	
ar ous	s aff	going	b

Not	a	lot	bu 	some	 aff	need	 ettin 	
	 	 	 	 	 	 	 	 	

	

Th 	t p s 	 	 	 	 	 	
	 	 	 	 	 	 	

diff ren 	people	that	 mpo er	y

	
	 	 	 	 	 	 	 	 	

kitch n	areas	take	up	too	much	 oom

We	n ed	to	 har 	informat on	and	it	is	
dif ult	when	e e yone	 s	sp ead	 u 	and	
there	is	 nsu f cient	spa e	to	pu 	do ume Bigger	su ac s	to	work	on

	 	

Its	br gh 	 n 	ne 	fee ing 	b 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	

	 	 	 	 	 	

I ' 	more	efficien 	a d	there	 	 	 	
sugg st	 eing	able	to	personali e	yo r	
sur o n ngs	is	lin ed	to	ove all	workp a 	
w ll ing aking	a l	desks	height-adj st b e A l	equ pment	i 	in	work ng	order

	 	
But	 	 	 	 	 	 	 	

	
Al oca ed	d 	 	 	 	
wo k	in	ea h	room 	 	 	 	 	

	 	 	 	 	 	
The	abi ity	t 	m ve	desks	 nd	tak 	my	
ompute 	to	meetings

Adjustable	he ght	de ks	at	ever 	
workpo nt 	 	 	 	

Grid Tax	G p	Te m 5 5
Abi ty	have	the	lap op	to	be	taken	 o	
me tings

Better	ki hen	are 	and	b ns 	 e 	
se	 	

It	p ovides	quick	 og	in	ab ity	to	 t r 	
ork	as	 on	as	I	 m	set l 	I	have	h 	

issue 	with	the	 aptop

	 	 	 	 	
Mor 	space 	ni e	pro e t	r ms 	big	
k tc en 	 aptop 	are	conv nient

	 	 	 	 	 	
	

	 	 	 	 	 	 	 	
	 	 	 	 	 	

des s	help	me	con ent te	better

	 	 	 	
	 	 	 	 	 	 	 	 	

to	work 	although	its	no se	mi imisation	 tegy	 	 I	love	 he	mobility	 	having	a	laptop 	 	 	
There	are	di ferent	spaces	to	suit	w k	 	

o us	intensi y

Team	Feedback
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Landscape EWM	Planning 6 81 The	best	thing	is	the	height	adjustable	desks 1
I	find	I	am	less	produc ive	in	this	
environment All	desks	being	height	adjustable.

I	do	a	lot	of	high	focussed	work	that	isn't	
always	best	at	a	 ollaborative	workspace	
often	as	I	don't	start	until	late,	that	is	the	
main	option	of	worksapce	available.

Landscape EWM	Front	Door 1 82
Overall	excellent.	The	technology	(particularly	laptops 	
and	office	furniture	(particularly	chairs 	and	fantastic. 1

The	technology	allows	greater	flexibility	
and	the	workspaces	allow	for	easier	
collaboration.

More	technology	in	more	meetings	
rooms	(some	don't	have	a	phone

The	office	furniture	(chairs	and	
adjustable	desks 	is	good	for	wellbeing.

? Fu ure	Design 6 83 Great	sample	of	different	desktop	set	ups 1
Quicker	to	set	up	in	the	morning	however	
FWS	chairs	are	great Second	kitchen	with	sink. Before	and	after	the	trial.

Landscape EWM	Forecasting 1 84 It	ha 	 ts	advantages	and	disadvantages. 1

Staff	members	are	spread	out	across	the	
loor	making	it	difficult	to	communicate.	
The	desks	are	too	close	together	and	don't	
have	partitians.	It	can	get	noisy. More	high	 o ussed	de ks.

Meeting	rooms	have	screens	where	a	
laptop	can	be	displayed	so	everyone	can	
see	the	same	thing.

Landscape EWM	Forecasting 3 85 I	like	how	flexible	to	go	around	with	my	laptop 1 Mainly	laptop Locker	room
Computer,	screen,	chair	and	space	
around	my	table

Landscape EWM	Telephony	Forecasting 6 86
Phenomenally	successful	due	to	greater	effectiveness	
and	efficiencies. 1

Suits	our	work	day	to	day.	Improves	
efficiency.

Wireless	phones	(touch	screen	
ontrols,	quiet	room

That	high	mobility	with	the	laptop	and	
wireless	headset	is	critical.

Landscape EWM	Forecasting 6 87 It's	flexible	and	adaptable	to	my	needs. 1

Variety	of	workspaces	avoid	the	build	up	of	
lutter	at	allocated	desks,	modern	
tehcnology	solutions.

Remove	keyboards	with	slide-out	
number	pads

The	set	up	of	different	work	areas	which	
suit	different	activities	I	complete	day	to	
day.

Landscape EWM	Forecasting 6 88

The	ability	to	adapt	my	working	environment	to	
specific	tasks	has	improved	my	output	and	
satisfaction 1

I	think	our	team	has	benefitted	from	the	
increased	flexibilty	and	collaboration	made	
possible	by	the	FWS

More	quiet	rooms/ad hoc	meeting	
rooms.

Flexibility 	OH&S	and	comfort 	abilikty	to	
interact	with	others 	noise	levels.

Landscape Debt	EI	2 1 89 Laptops	are	great	and	improve	productivity 1
A	lot	of	the	team	still	have	traditional	
mentality	(don't	bring	laptops	to	meetings

Being	physically	/	location	wise	close	to	
my	team	is	helpful.	

Landscape CS&S	Team	2 3 90 Positive 1 Both	-	own	desk,	with	ergonomics. Clean Moving	around,	sit/stand

Landscape CS&S	Team	2 3 91 A	great	improvement. 1

Hot	desk	environment	spreads	illness	and	
germs	can	be	distracting	and	loud.	Is	not	
particularly	clean	I	prefer	my	own	desk. More	enclosed	or	private	spaces.

The	environment,	louness,	distractions,	
f equency	of	people	walking	past.

Grid Information	Management 1 92
Take	laptop	and	screens	in	rooms	have	changed	the	
ay	my	team	interacts 1

The	technology	has	been	a	big	help,	with	
the	ability	to	pull	apart	all	of	my	team	into	
a	room	to	work	on	a	piece	of	work	with	out	
having	to	take	not	and	get	it	'written	up'	
after

Bigger	lockers	so	people	can	pack	up	
at	lunch

The	importance	of	being	able	to	find	my	
staff.	Being	in	a	space	that	I	can	
consolidade	on	my	work.

Grid Information	Management 6 93 Really	good	experience 1
Use	o 	laptop	great	me ing	rooms	ni e	
break	ou 	area

No	toaster	and	microwave	in	second	
kitchen	make	the	quiet	room	quiet	
behind	the	tea	room	(the	
sanctuary . I	enjoy	the	ability	to	move	around.

Grid Cyber	and	Information	Security 1 94

The	FW	has	got	me	out	of	bad	habits	of	sitting	for	too	
long	and	has	enabled	me	to	embrace	change	and	
flexibility	and	new	ways	of	getting	the	best	out	of	
space	available 	It	has	create	a	highly	engaged	
community. 1

Makes	me	more	alert	and	energised.	I	
move	around	more	and	the	collaborative	
spaces	and	equipment	(laptop,	softphone,	
ideo	s reens 	enables	our	team	to	get	
together	and	be	productive	in	various	
settings.

Soft	phone,	A	few	silent	booths	so	
loud	people	can	go	there	to	talk	on	
the	phone

I	love	tech	and	invest	time	learning	how	
to	use	it 	I	really	appreciate	the	flexibility	
of	the	space	offers	and	am	willing	to	put	
in	the	effort	to	learn	new	ways	of	doing	
things	and	to	be	flexible

Grid Information	Management 6 95 I	think	this	is	a	great	place	to	work 1
It	allows	for	collaboration	and	great	spaces	
for	variety.

Mouse	connection	with	all	lap ops	
when	working	in	collaboration	
spaces	with	screens.	Find	better	
mapping/larger	lockers.

That	there	are	a	number	of	different	
types	of	work	and	collaboration	spaces.

Grid Information	Management 3 96 I	don't	think	it	delivers	significant	value. 1

I	get	more	work	done	and	waste	less	time	
there	is	more	ktichen	space	in	the	
traditional	spa e	less	noise	from	other	
teams,	more	storage	space.

Increase	medium	focus	areas,	
ensure	people	work	ito	the	style	of	
area	they	choose	to	reside	in.	More	
storage.

The	preferred	desk	style	is	often	not	
available	at	times	all	adjustable	desks	are	
taken.	People	do	not	respect	quiet	areas	
(medium	or	high	focussed .

Grid ITSA	/	Information	Security Grad 97 The	work	is	less	repetative 1 It	is	less	repetitive. I	am	happy	the	way	it	is.

That	I	have	a	desk	and	able	to	perform	
my	duties	and	do	not	need	the	same	
desk	all	the	time.

Neighbourhood Team APS Quote	no. Quote FWS Traditional Neither Why One	improvement Whats	important

	 	

	 	 	 	 	 	
	 	 	 	 	 	 	 	 	

with	 he	déc r	of	the	 WS	style
	 	 	 	

dequa e	desk	s a e 	app opr te	
l ght ng 	ac e i lity	to	c n u tative	

rk pace

	
On	 he	 hole	I	 joyed	i 	an	wo ld	like	to	 o 	

	 	 	 	 	 	 	 	
Provided	all	 	 	 	 	 	
height	adjustab e 	and	h v 	phones

Desks/workpoints	 h uld	b 	all	
	 	 	

l	work pace 	are	designe 	the	sam 	
	 	 	 	 	 	

IND	Pre- ssue 3
	 	 	 	 	 	 	 	 	

mak 	it	work 1 Be use	of	the	abo 	

The	 big	brothers 	who	work	around	
noting	 ho	is	sitti g	a 	th 	same	

	 	 	 	 	 	 	
when	we	are	working

	 	 	 	 	 	 	 	
requirement

	 	 	 	
	 	 	 	 	 	 	 	 	 	

	 	 	 	 	 	 	 	
The	 ex b lity	 o	move	 round	and	th 	
allocation	of	l ptops

	 	 	 	 	 	
	 	 	 	 	 	

	 	 	 	 	
o	proper	hardware	(monitor	for	
keyboard	in	particu ar

Landscape Ind id al 3 5

1 w ing	with	othe 	team	members 	 	 	 	
	 	 	 	 	 	 	 	

other	tea 	members 	4 	learn	wh t	o hers	 re	 Prefer	workin 	 	 	 	

Need	la ge 	l ckers 	If	 he	 	 	
	 	 	 	 	 	 	 	

the	comp t 	 Clean	 o k pace
It	was	ok Mo 	sui able	to	 rren 	work	dutie Open	entire	floo 	instead	of	ha

A	great	e e ien e	wi h	great	chai

e u e	we	h ve	a	lot	of	documen 	 	
we	 art	ar nd	 rom	 	 	 	 	
day

on't	ha e	'se enity	 	 	 	
	 	 	 	 	 	

areas 	It	sh uld	be	 la s	walls	w th	
door	to	keep	 	 	 	 	

	 	

Ou 	w rk	is	 ot	jus 	PC	based	and	we	do	
no 	 	 	 	 	 	

	 	 	 	 	

	
I	l ke	the	flo 	 	 	 	 	 	 	

	
I	 ike	to	ha 	m 	 w 	 	 	 	 	
easi r	 	se 	up

Teams	need	to	talk 	the	fl or	 s	no 	 	
l bra 	 	 	 	 	 	

	 	 	 	

Tell	peop 	t e	 oor	 s	no 	a	 u et	
workin 	space	 nd	people	can't	 	 	
to	others

	 	

Rela ing	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	

	 	
F e ibi it 	o t ons	to	 ove	around 	 lean	
and	 esh

	 	 	 	 	 	
the	w 	 	 	 	

	 	 	 	
	 	

	 	 	 	 	
ava able

	 	 	 	 	 	 	
	 	

I	like	to	see	th 	smi e	on	the	 aces	o 	
various	 f	going	by

Not	a	lot	b t	some	staf 	need	ve 	
	 	 	 	 	 	 	 	 	

	

The	tape ry	of	staff	 rom	 aroi 	 	
	 	 	 	 	 	 	

	 	 	 	

	
te e ng	-	i s	ster l 	 	 	 	 	 	

	 	 	 	 	 	

We	ne d	 o	share	 nfo ma i n	and	it	 s	
di fic 	 	 	 	 	 	 	

	 	 	 	 	 	 Big er	surfaces	to	work	 n

	 	

	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	

cha r 	c rt ng	equipmen 	 	 	 	 	 	 	
	 	 	 	 	 	

	 	 	 	 	 	 	 	
sugge t	being	able	to	p sonalise	you 	
s rround ngs	i 	 	 	 	 	
we lbe ng 	 	 	 	 	 	 	 	

	 	 Interesting
B t	w th	alloca ed	desk 	I	l ke	the	rel in 	
space	 sanctuary

	 	 	 	 	
	 	 	 Large	 	 al	mon tors 	large	desk

	 	 A	 lex ble	way	t 	work
he	a ity	to	move	desks	 nd	ta e	my	
omputer	to	meetings

dj stable	he ght	desks	at	e ery	
workpoint ing	 	la op	is	useful

	 	
	 	 	 	 	 	 	 	 Better	 itchen	area	and	bins 	Bett 	

use	o 	spa e

It	provides	quick	log	 n	a 	 	 	
	 	 	 	 	 	 	 	 	 	
	 	 	

	 	 	 	 	
Mo e	sp c 	 	 	 	 	
kitchen 	laptops	are	convenient

Small	snacks	allowed	at	 	 	
bigger	 ocker

I s	v y	important	to	me	that	 he	de 	
height	 n	be	adj sted 	Medium	fo us	
des s	help	me	con e trat 	b tter

	 	 	 	
	 	 	 	 	 	 	 	 	

	 	 	 	 	 	 	 	 I	love	the	mob ity	of	ha ing	 	lapt p Mor 	pods	w th	barriers
There	are	d ferent	spaces	 o	suit	work	of	
aroius	intensity

Team	Feedback
Quotable	quotes On	Balance
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Grid nformation	Management 1 98 A	grea 	s ep	forward	in	the	right	direction. 1 For	use	o 	lap op	and	collaboration.

Soft	phones.	Better	mapping.	
Serraview	keyboard	and	nice	in	
gr up	ro ms.	Single	bins	in	kitchen.

That	the	right	people	need	to	be	on	floor	
to	see	a	b nefit.

Grid PAL 1 99 1

The	environment	is	not	conducive	to	high	
concentration	work	and	also	not	great	
being	around	other	teams	that	do	different	
work.

O ly	have	like	work	 n	the	same	
floor The	technology	is	great.

Grid PAL 4 100 1
I 	depends	if	the	whole	building	was	like	
FWS 	yes.	If	it s	a	single	floor,	then	no.

Have	the	whole	floor	populated	by	
people	doing	a	similar	focus	level	of	
work.	For	example,	PAL	and	TCN	
work	well	together,	but	work	less	
well	with	eg 	IT,	Call	Centre	staff Noise

Grid PAL	LAPD 1 101

I	had	a	mixed	experience	due	to	the	actions	of	staff	
occupying	high	focus	workpoints	and	holding	loud	
conversations	the	use	of	technology	is	welcome. 1

It	is	more	conducive	to	my	work	style	and	
allows	me	to	focus	on	the	tasks	at	hand	
more	e fe ti e y.

Better	enforcement	of	high	focsu	
workpoints	and	the	need	for	a	
quieter	environment.	Greater	
storage	and	the	ability	to	'hold'	a	
workpoint	for	up	to	a	week	to	allow	
less	disruption	for	staff	that	perform	
similar	role	 hrough	 he	week.

That	there	is	segregation	of	workforce	
dedicated	to	conversation/discussion	
and	high	focus	areas

Grid Law	and	Policy	Design 2 102
Generally	I	have	enjoyed	being	in	the	space.	I	have	
expeci lly	liked	having	a	laptop. 1

I	am	a	late	starter.	I	would	like	to	keep	the	
laptop	but	I	really	had	a	great	space	on	
Level	16	and	I	am	a	late	starter	and	found	it	
frustrating	changing	desks	every	day. Noise	reducetion	/	sound	proofing.

I	have	a	number	of	staff	that	work	for	
and	who	I	need	to	be	able	to	workshop	
things	with.	I	spend	much	of	my	day	in	
meetings	or	working	in	a	focussed	way.

Grid Policy	Analysis	and	Legislation 6 103 Improved	flexibility	but	more	distractions. 1

Aspects	of	my	work	requires	being	able	to	
work	in	a	focussed	environemtn	which	isn't	
always	easy	to	find	in	the	Future	
Workspace.

Grouping	teams	similar	work	
type/nature	to	sit	in	the	same	area.

The	ability	to	use	laptops	in	meetings	and	
the	use	of	collaborative	rooms	to	work	
on	projects	together

Grid LAPD 3 104
Great	environment	for	opting	into	and	out	of	social	
interactions	making	easier	to	focus 1

The	FWS	provides	optics	that	traditional	
workspaces	do	not.

Put	the	cable	trays	underneath	the	
ables	further	back	so	tha 	tall	
people	can	fit	and	still	be	
comfortable.

I	 an	cycle	between	work	stations	
depending	on	the	tasks	I	need	to	do.

Grid PAL 4 105
It	is	interesting	to	see	how	you	can	adapt	when	
traditional	notions	of	how	to	do	work	are	challenged. 1

I	have	moved	back	to	a	traditional	setting	
due	to	higher	duties 	the	only	thing	I	really	
miss	is	the	laptop	and	lack	of	paper.

Needs	to	be	more	quiet	areas	like	
uiet	rooms	on	other	floor.

My	work	requires	high	level	of	
independent	concentration.

Grid Poli y	Analysis	and	Legislation 6 106
Ability	to	be	portable	is	great	but	noise	issues	can	be	
significant	at	times. 1 Laptops	and	ability	to	move	around.

Align	work	types,	i.e.	high	focus	
work,	rules	about	noise.	More	
storage	space	-	transparency	on	who	
gets	large	lockers. Quiet	spaces,	need	to	concentrate.

Grid PAL	LAPD 5 107
The	technology	is	amazing	and	allows	me	to	complete	
my	work	more	effectively 1

While	there	are	some	issue 	with	the	FWS	
(mostly	people	related ,	the	technology	is	
with	it.

Have	teams	who	undertake	similar	
work	be	co-located

Having	the	flexibility	and	technology	
which	allows	me	to	move	around	as	
required.

Grid PAL	LAPD 3 108 Varied	depending	on	those	around	me 1

With	a	few	tweaks	I	think	it	has	the	
potential	to	be	a	huge	benefit	to	certain	
teams,	particuolarly	those	requiring	
collaboration.

More	efficient	allocation	of	di ferent	
teams,	eg 	Type	of	work/work	styles The	flexibility	the	FWS	provides.

Grid PAL 3 109

There	is	room	for	some	minor	tweaks	and	
improvement,	but	overall	the	future	workspace	suits	
my	work	styles 1

Despite	noise	issues	the	technology	and	
aesthetic	aspects	of	the	workspace	are	far	
superior

More	high	focus	workstations	and	
area 	for	people	to	take/make	
phone	calls 	Larger	lockers.

The	technology	available	is	for	a	superior	
and	more	user	friendly	than	at	other	
sites.

Grid PAL 3 110
A	more	collaborative	working	space	for	better	and	
worse. 1

I	like	having	a	standing	desk	but	noise	can	
make	it	hard	to	concentrate. More	high	concentration	areas.

External	factors	such	as	those	sitting	
around	me

Grid PAL 2 111
A	worthwhile	experience	in	trying	new	theories	in	
workplace	design. 1

The	ability	to	move	around	outweighs	the	
constraints.

More	workstations	compatible	to	
our	work	type.

I'll	often	need	room	to	read	printed	
material	and	legislation.

Neighbourhood Team APS Quote	no. Quote FWS Traditional Neither Why One	improvement Whats	important

L nd ND	Pre Issue 3 1 Intere i g	exper ence

	 	 	 	 	 	
	 	 	 	 	 	 	 	 	

with	the	 éco 	of	the	FW 	sty e
Mo 	are s	with	consultative	
w rkpoi t

	 	 	 	
l gh ng 	acce sibility	to	cons ta ive	
wo ksp c

	
	 	 	 	 	 	 	 	 	 	 	

	 	 	 	 	 	 	 	
Provided	all	 or space 	have	2	 c eens 	a 	
height	 d ustable 	and	ha e	phones

	 	 	 	
	 	 	

	 	 	 	 	 	
	 	 	 	 	 	

	
	 	 	 	 	 	 	 	 	
	 	 	 	 	 	

T e	 big	bro hers 	w o	wor 	arou 	
noti 	 	 	 	 	 	 	
spots	and	being	told	to	keep	qu e 	
when	we	are	 orking

	 	 	 	 	 	 	 	

L nd IND	 	 	 	 4
	 	 	 	 	 	 	 	 	 	

	 	 	 	 	 	 	 	
The	flex bi i 	to	move	around	 nd	the	
a lo ion	 f	l p ops

Occu y	the	same	work ation	for	 	
leas 	one	week	 like	a	ro te 	ba

	 	 	 	 	
	 	 	 	 	

ke bo 	 	
	 	 	 	 	 	 	 	

	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	 	 	

	 	 	 	 	 	 	
lat 	they	need	to	g t	 he	 a le	wi 	
he	 omp ter	a cess 	

	 	 	 	 	 	 	 Ope 	entire	floo 	in e d	of	h

	 	 	 	 	

Becau e	we	have	a	lo 	of	docum nts	wh 	
we	 ar 	around	f 	 	 	 	 	
da

Don't	h e	 erenity	 o m'	wit 	 	
hin	curtai s	to	s pa te	fr m	wo k	
ar s 	 t	should	be	 la 	walls	with	
door	t 	kee 	music	 oi e	in	a 	

	 	

Our	w rk	 	not	j st	PC	ba ed	and	we	 	
not	work	alone 	Futu 	 	 	
de l	fo 	tha 	ty e	o 	w ke

L nd Indi idu l	 TO 8
I	 ike	the	 oo 	but	some	negative	behaviour	in	peo 	
regard n 	noise 1

I	like	 o	have	my	 wn	desk	mo e	cle n	and	
ea ier	 o	se 	up

	 	 	 	 	 	 	 	 	
	 	 	 	 	 	

tel 	you	off	for	ta k ng

Tell	peop e	the	 loor	 s	not	a	quiet	
working	 p ce	and	people	c n 	be	r d 	
to	others

L nd Data	 atching	IND 6 9

	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	

wel being	 nd	wo k
Flex bi t 	 t ns	 o	move	arou 	 	
and	f esh

	 	 	 	 	 	
	 	 	 	 	

neighbou hood 	Locke s	-	sh 	
have	a l	larg

Tall	equipment	av ilable	and	 or poin 	
avai able

	 	 	 	 	 	 	
them	pe form	bet r

	 	 	 	 	 	 	 	 	 	
arious	 ta f	go n 	by

No 	a	lo 	but	 ome	staff	need	 tti 	
s	they	are	n t	me nt	to	 e	 n	 	

cooperat v 	 n ir nment

	 	 	 	 	 	 	
	 	 	 	 	 	 	
fer nt	peo le	tha 	em er	

L nd IND	 11
I t resting	-	it 	 t rile	and	wor s a ions	 oky	w 	 	
kitchen	areas	take	u 	too	 ch	 oom 1

We	need	 o	share	 formation	and	it	i 	
d ffi t	when	e ery e	is	sp ad	ou 	and	
th re	i 	insuffi ient	spa e	 o	put	do gg r	surf es	to	wo k	on

Grid Tax	G p	Te m 6 2

	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	

cha r 	 rting	equipment	fro 	lo kers 	so	 'd	s y	its	
had	 	neg t e	imp 	 	 	

	 	 	 	 	 	 	 	
	 	 	 	 	 	

	 	 	 	 	 	
wellbeing M king	al 	desk 	h A 	e uipment	 s	in	working	o d r

	 	 nte esting
But	w h	a lo at d	desk 	I	l e	 he	rela in 	
spac 	 anctuary

	 	 	 	 	
w rk	in	ea 	room Large	 	d a 	monitors 	l r e	desk

	 	 	 	 	 	
The	 b 	 	 	 	 	 	 	
ompu e 	t 	meet ngs

Adju table	height	d 	 	 	
	 	 	 	

Grid T x	G p	T 5 5
Ab li 	have	 he	lap p	to	be	taken	 	
meetings

Better	kit hen	area	and	bi s 	Better	
us 	of	spa e

	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	

issu s	with	 he	 ap o

Grid T x	 	 	 	 4 6 P e t 	g od
Mo e	sp ce 	ni 	p jec 	rooms 	big	
kitchen 	 	 	

Sma 	 n cks	a lowed	at	desk	a 	
bigger	loc r

Its	very	impor n 	to	me	th t	th 	desk	
heigh 	can	be	 djusted 	Medi m	foc 	
desk 	 	 	 	

Grid Per 	 	 	 	 o 17
The	Fut re	Work pace	is	a	fle ible	a d	humane	pla 	
o	 o 	 	 	 	 	 	 	 I	love	the	mobi i y	of	h vi g	 	 More	pods	with	b r ers

There	ar 	d ffer nt	spa es	to	 ui 	wo 	 	
v roius	int
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Grid PAL 1 112 Love	the	laptop,	hat	the	music	in	the	serenity	room. 1

Save	time	setting	up	and	packing	up	and	
finding	a	sport.	Like	some	(not	a	lot 	of	
personal	effects	in	wo kspace

More	small	meeting	rooms	with	
phone	and	computer	connections,	
higher	partitians.

Need	for	hands	 	free	conference	calls	
need	to	be	able	to	focus	on	complex	
within	docs.

Grid PAL 1 113 1 Flexibility	it	offers.
Free	earplugs	(or	office	sponsored	
earplugs

Grid Tax	Crime	Strategy	Managemen 4 114 It s	a	plce	to	be 1

Find	it	more	flexible,	effective	workspace.	It	
allows	me	to	walk	around	and	give	my	back	
a	bit	of	a	stretch.

More	microwaves,	dustbins	being	
cleaned	more	regularly.

That	I	enjoy	the	future	workspace	as	it	
helps	me	work	more	effectively

Grid Tax	Crime	Strategy	Managemen 6 115 Future	focussed 1

The	TCSM	role	is	based	on	development	
strategy	with	requires	open	discussion	with	
arying	priorities	and	gaining	various	
opinions More	natural	light

That	all	staff	have	share	understanding	of	
acceptable	behaviour

Grid Tax	Crime	Strategy	Managemen 1 116

As	a	team	we	are	noticeably	more	productive	and	
innovative	because	we're	freed	from	allocated	desks	
and	wrok	areas 1

I	absolutely	love	the	open	spaces	and	the	
reedom	to	adjust	where	I	work	throughout	
the	day.

Abili y	to	move	around	 he	whole	
floor	instead	of	just	our	
'neighbourhood'	Toilets	and	fridges	
are	very	dirty

Very	flexible	workspace	and	working	
arrangements	of	my	team.	The	variety	of	
tasks	we	perform	each	week.

Grid Tax	Crime	Strategy	Managemen 6 117 Liberating 1 Change,	laptop,	ease	of	mobility Slide	up/down	partitions

That	you	need	to	be	concious	of	secure	
verbal	information	as	others	are	in	close	
proximity.

Grid Site	Leadership 4 118
A	beautiful	environment	which	makes	work	easier	and	
breaks	more	enjoyable 1

I	prefer	to	spend	most	of	the	day	not	on	a	
desk.	I	can	get	work	done	even	when	I	have	
back-to-back	meetings 	The	sanctuary	
really	helps	relieve	stress. Functional	soft	phones.

My	role	requires	me	 o	m ve	around	a	
lot	some	days	and	be	on	a	desk	other	
days.	When	moving	it	is	more	difficult	to	
answer	the	phone	but	the	laptop	is	ideal	
to	enable	me	to	do	work.

Grid Campaigns	and	Advertising	Digi 	 1 119 Its	where	I'd	like	to	be	now	and	into	the	future 1

Because	I	have	the	flexibility	and	support	
through	technology	and	layout	to	not	
remain	solitary	all	day.	I	e joy	being	able	to	
move	my	desk	each	day.

I	find	the	headset 	desk	unit	
sometimes	annoying	as	the	don't	
al ays	'sync'	when	 ou	 irst	doc	the	
unit 	Noise	from	kitchen	and	other	
areas	would	be	improved	as	it	
ravels	acro s	 he	floor	in o	working	
spaces.

The	future	workspace	allows	me	to	be	
flexible	in	the	way	that	I	work,	and	assists	
me	to	be	mo e	conne t d	 o	our	team	
mates	in	other	locations	(Canberra 	via	
telepresence.	Allows	me	to	more	easily	
work	co labora ively	and	I	move	more	at	
work.

TOTAL 82 33 5
TOTAL 68% 28% 4%
ANDSCAPE 29 22 2
LANDSCAPE 55% 42% 4%
GRID 53 10 3
GRID 80% 15% 5%

Neighbourhood Team APS Quote	no. Quote FWS Traditional Neither Why One	improvement Whats	important

L nd IND	 3 1 In er sting	experie e

FWS	 u 	with	elements	of	tr ditional	
spect 	 	wan 	to	h e	my	o n	 p e	 	

with	the	d co 	 f	the	 WS	s y
More	area 	with	c n ultativ 	
workpoint

deq ate	desk	 ace 	appropri te	
lighti g 	ac essi li y	to	 onsultative	
orkspace

L nd IND	
	 	 	 	 	 	 	 	 	 	 	

	 	 	 	 	 	 	 	 1
	 	 	 	 	 	 	

height	ad ust ble 	 	 	
Desks workp n s	 hou d	be	all	
consiste 	 	 	

	 	 	 	 	 	
	 	 	 	 	 	

	
S m 	things	wo 	 	 	 	 	 	 	

	 	 Bec u e	of	the	 bove	reasons

	 	 	 	 	 	
noting	who	is	 itting	at	the	same	
spots	and	being	told	t 	 	 	

	 	 	
I	nee 	a	com ortab e	a d	 lean	 	 	

L nd D	Data	M chin 	Pre	Issue
	 	 	 	 	 	 	 	 	 	

and	th 	 se	of	la 	 	 	 	 1
he	flexibi it 	to	move	aro nd	and	th 	

a locatio 	 	
	 	 	 	 	 	

least	on 	week	 lik 	 	 	

	 	 	 	 	
to	p op 	h rdwa e	 monitor	 	
keybo rd	in	partic la

	 	 	 	 	 	 	 	
oth s	 o ve asa ions	with	 a 	payers 	3 	 riendl 	 	
other	 eam	membe s 	4 	l arn	what	 thers	 re	doing Prefer	 rking	 n	 	own	desk

Nee 	large 	loc ers 	If	the	 t ff	st 	
late	 hey	need	 o	g t	th 	 	 	
he	computer	ac ess Clean	wo ks ac

L nd nd v du l 3 6 It	w s	ok More	 	 	 	 	 Open	e tire	 	 	 	

	 	 	 	 	

Becaus 	we	ha e	a	lot	 f	docu 	 	
	 	 	 	 	 	 	 	

day

	 	 	 	 	 	
	 	 	 	 	 	

reas 	It	should	be	glass	 	 	
	 	 	 	 	 	 	

	 	

O r	wo k	 	 	 	 	 	 	 	 	
not	work	alone.	 u u e	 rk pace	is	
d al	for	tha 	 pe	of	wo ker

L nd Indi dual	(ITO 8
I	 ke	 he	floor	but	some	 egative	behaviour	in	people	
regard ng	no se.

I	 ike	 o	ha e	my	own	d sk	more	c ea 	 	
easie 	to	set	up

	 	 	 	 	 	 	 	 	
	 	 	 	 	 	

te l	you	of 	fo 	talking

Tell	people	the	 loor	i 	no 	a	q i t	
wo kin 	sp ce	and	pe p e	 an t	be	rude	
o	others

	 	

	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	

	 	
	 	 	 	 	 	

and	 resh

More	double	scre ns 	make	 	 	
the	who e	 loor	and	not	
n ghb urh ods.	L ke s	 	shou d	
hav 	a l	 ar e

T ll	equipmen 	availa l 	and	wo kpoin 	
a ailable

L nd Individual 3 0
	 	 	 	 	 	 	

th m	perform	be ter 1
I	l ke	to	see	the	smile	 n	 e	faces	of	
v r ous	s aff	going	by

Not	a	lot	b t	some	sta f	ne d	 	
s	they	are	 o 	meant	 o	be	in	a	

cooper 	

The	tapestry	of	staf 	 rom	 a o us	area 	
and	bus ness	t at	create	a	rainbow	of	
d ffe 	 	 	 	

	
t res ng	 	 	 	 	 	 	 	 	

k tchen	are 	 	 	 	 	

	 	 	 	 	 	 	 	
	 	 	 	 	 	 	

	 	 	 	 	 	 	 	 	 	

	 	

I s	br 	 	 	 	 	 	 	 	 	 	
o t	 	 	 	 	 	 	 	 	 	
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