
Protected Products and Services

1. Acceptance and delivery of domestic and international letters and parcels (small and large)
services.

2. Unaddressed Delivery Service.

3. StarTrack Express (STE)

4. Manual and Electronic Banking.

5. Post Office Boxes (other than Post Office Boxes serviced by Australia Post and owned by
the Licensee).

t. Australia Post Philatelic products consisting of First Day/Souvenir Covers, Pre-stamped
Maxi Cards, Collection of mint Australian Stamps, and Books which contain philatelic
items.

Performance, importance and role of Australia Post in Australian communities and its operations in relation to licensed
post offices
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