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Senate Foreign Affairs, Defence and Trade Legislation Committee 

- 

Issues relating to advocacy services for veterans accessing compensation and income 

support 

 

 

AVA supplementary submission 

 

 

We thank the Committee again for the opportunity to contribute to this important Inquiry. Below we have set out 

further commentary prompted by the lines of enquiry pursued at the committee hearing of 26th September 2025, 

as well as other information tangential to veteran advocacy. 

 

Sincerely, 

 

Robert Forsythe 

Director 

 

 

 

Definition of Advocacy support 

 

Evidence to the Inquiry has raised concerns that many fee-for-service advocacy providers do not provide 

comprehensive support to veterans with the aim of identifying all their needs and connecting them to the 

necessary support services / providing advice and guidance on all matters relating to DVA, but are instead solely or 

predominately focused on DVA liability and/or compensation claims that will result in a financial benefit to the 

advocacy provider through commissions on permanent impairment compensation. There has also been evidence 

that many providers do not provide ongoing support to veterans once they have received their fee payment 

following successful compensation claims. 

 

While some Advocacy organisations will assist to access additional DVA entitlements, such as household services, 

incapacity claims, DVA payment for medical expenses, and Eligible Young Persons payments, if they cannot charge 

for these services under their fee structure, they often do not mention these services in advertising or market 

themselves as offering support for these services. 

 

Any proposed regulation should ensure that organisations claiming to provide veteran advocacy support must, at 

minimum, provide the same level of holistic support expected of an Ex-Service Organisation as it relates to DVA 

matters. 

 

 

Pro Bono Clients 

 

The committee asked questions at the hearing about pro bono clients and what percentage of veterans were 

provided with support at zero cost. 
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In AVA’s case, of the 213 clients so far supported through to the end of their five-year contract term, 42 were 

charged no fees, primarily because the support they required did not result in a permanent impairment (“PI”) 

compensation offer that would have triggered billing. This is generally known in advance due to the veteran having 

already maximised their compensation or needing support for non-compensation claim matters, so they are in a 

sense incidental pro bono clients. So far AVA has assisted six veterans and their families to access $1.8 million in 

compensation as strictly pro bono clients. 

 

In addition to this, AVA has waived fees for 20 veterans who had existing PI claims in progress before engaging 

AVA, recognising the bulk of the work had been done and to charge a fee would be unreasonable, even though we 

assumed management of those claims. 

 

Despite what could be seen as burden of some 20% of all clients never paying for support, AVA is still able to be 

sustainable while charging its remaining customers reasonable capped fees. We recommend that future regulation 

include some provision to ensure fee-for-service providers cannot turn away veterans in need solely on the 

grounds there is no anticipation of permanent impairment compensation on which to charge a commission. 

 

 

Eligible Young Person payments (EYP) 

 

As part of future regulation AVA recommends providers be strictly prohibited from charging any fees related to 

EYP payments under s80 of MRCA. In most cases, after a veteran reaches 80 impairment points application for EYP 

payments requires nothing more than an email to DVA with the child’s birth certificate attached; for providers to 

charge thousands of dollars in commission fees for EYP payments is completely outrageous and cannot be justified 

under any circumstances. For those rare complex cases where more work is involved, support for EYP should be 

complimentary to the other services being provided and (presumably) already charged for, or the support should 

simply be provided on a free basis if it is a standalone service. 

 

Some providers appear to make the EYP claims process appear more complex than it generally is or make it 

appear as part of the claims process rather than highlight it as a post-claim benefit (Appendix A), from which 

veterans might infer the paperwork is potentially overwhelming, and requires extensive preparation with the help 

of an expert. 

 

Just as AVA believes all fee-for-services advertising should include an acknowledgement of free or DIY alternatives, 

there should be a far greater degree of transparency required when referencing EYP payments. 

 

 

Fixed fees and lawyers 

 

There has been a lot of evidence provided to the Inquiry on the subject of lawyers acting as veteran advocates. 

Much has been made of the legal industry’s professional standards and accountability, their obligations to provide 

an upfront costs disclosure to their clients, and how they are generally prohibited from charging contingency or 

commission-based fees, all in contrast to veteran advocacy providers. 

 

However, as was heard at the hearing, and in keeping with AVA’s submission to the Inquiry, the outcome for 

veterans charged fixed fees by lawyers can often be, on a percentage basis, even greater than the commissions 

charged by non-legal advocacy providers. 

 

Lawyers at the hearing quoted hourly rates of $450 to $500 plus GST, one with a cap of 10% to 15%, others with 

fixed fees of $2,500 per injury capped at $22,500 in total. 
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Attached is a Slater and Gordon contract provided to AVA by a veteran who inquired about transferring to us for 

advocacy support (Appendix B), and it demonstrates how even the transparent fixed fees of lawyers can still run 

to the tens of thousands and represent a very high per centage of the veteran’s overall compensation: 

 

1) It proposed nine claims be lodged (clause 1A) 

2) Each successful PI claim would incur a fee of $8,250 or $8,800 (clause 3A) 

3) Each successful appeal of a PI claim to increase the compensation would result in an additional fee of 

$4,400 (clause 3C) 

4) For each of the fees outlined above, an additional $330 administrative fee would be charged (clause 4) 

5) This could have resulted in a theoretical total of $121,770 in fees for the nine claims 

6) There is also provision for fees of either $4,125 or $4,400 to be charged for claims even if they do not 

result in an award of compensation (clause 3B) 

7) Under the terms of the contract, the fees were permitted to absorb all the veteran’s compensation and 

potentially leave them with nothing (clause 7) 

 

When enquiring about existing the contract to go with another advocacy provider, the veteran was reportedly 

advised by Slater and Gordon that the break fee would need to be calculated for the work partially completed and 

that it was likely to be more than the fixed fees agreed upon for completing the work. 

 

As a consequence of the above, AVA asks the Committee to very carefully consider potential unintended 

consequences of any proposed fixed fee model for advocacy providers. 

 

 

Time spent and hourly rates  

 

Questions were asked at the hearing about the hours paid advocates spend on veterans claims and whether the 

fees being charged, often as uncapped commissions, were proportional to the hours and work spent supporting 

them. 

 

Unfortunately, while a suitable Customer Relationship Management system could potentially record total time 

spent on each individual client from initial introduction to conclusion of their contract, this would likely prove 

difficult for most organisations, especially those where they do not have a single employee exclusively handling a 

veteran’s matters. 

 

The process itself of accurately recording time spent can also be incredibly burdensome, with much time spent 

not working while accounting for the time spent working. Hourly rates per claim or per veteran could also be 

misleadingly low if they fail to account for the many hours spend on work that is non-veteran specific, but still 

legitimate veteran advocacy business activity, training being a prime example. 

 

Rather than a fixed fee schedule that includes each different service provision, AVA recommends a total fee cap as 

more appropriate to reflect the average time and costs involved in supporting a veteran through the claims 

process and ensure low or no cost services can still be made available to all veterans through pro bono services. 

 

 

Legal and Financial Advice 

 

If veterans are awarded MRCA PI compensation on the basis of 50 or more impairment points they can access 

reimbursement for advice from a suitably qualified financial adviser or lawyer on whether taking the 
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compensation as a pension or lump sum best suits their individual circumstances. The reimbursement is currently 

capped at $3,279.13.1 

 

The committee expressed concerned that veteran advocacy providers could be referring their clients to medical 

practices with whom they have commercial arrangements or an association, and so too could advocacy providers 

be referring clients to financial advisors or lawyers with whom they have a commercial arrangement or an 

association. 

 

In line with the senators’ questions regarding the connection between advocacy fees and the hours of work 

involved in achieving a given outcome, I would suggest a similar line of enquiry regarding the available 

reimbursement for legal and financial advice. Under the attached Slater and Gordon contract (Appendix B), for 

example, a fixed “election advice fee” of $2,500 is incorporated into their fee structure (clause 3D), with specific 

reference to the veteran being able to seek reimbursement from DVA. 

 

Mr Isolani, a lawyer, said in his evidence to the hearing that he splits the $3,200 payment DVA provides between 

himself and the financial advisor assisting the veteran. My inference is that all his eligible clients are provided with 

this advice and that it is charged as a separate item to access the reimbursement available. 

 

AVA has seen a client contract that required all veterans to obtain legal and financial advice before accepting a 

DVA compensation offer. While this was framed as being for the veteran’s informed decision making, our concern 

is that they would be referred to a related party, potentially for an incentive, and the subsequent fee would be 

aligned with the available reimbursement rather than proportional to the services provided. 

 

From the experience of AVA’s clients, every financial advisory fee that we have seen charged was invoiced to DVA 

at the capped rate, clearly suggesting the advisor was not charging on a time and effort basis, but merely setting a 

fixed fee that matched the maximum available reimbursement. 

 

For reimbursement of financial and legal advice post a compensation offer, it is recommended that the provider of 

the advice be required to outline in their invoice the hours spent and per hour cost, which would align with DVA’s 

existing requirements for household services invoices. This would not only save DVA money, but should result in 

better outcomes for veterans as advisors would be motivated to actually spend the time providing them with 

advice. 

 

It is recommended that contract terms that require veterans to obtain legal or financial advice prior to accepting a 

compensation offer being prohibited under any new regulations, and advocacy providers be blocked from 

recommending to their clients any lawyer or financial advisor with whom they have a commercial relationship. 

 

 

Lack of capacity among free advocacy providers 

 

In line with much of the evidence provided to the Inquiry, there is currently a significant and concerning lack of 

capacity among free service providers (ESOs) to cope with the demand for advocacy support, which has directly 

contributed to the growth of fee-for-service providers. 

 

AVA has had veteran support services reach out to us and other fee-for-service providers requesting advocacy 

support for veterans who are especially vulnerable and require urgent assistance but could not obtain the 

necessary support from free providers (Appendix C). This occurs regularly and on some occasions it has been the 

 
1 https://www.dva.gov.au/access-benefits/payment-rates/compensation-payment-rates/compensation-payment-
rates-for-mrca 
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local RSL or Veteran Support Centre that have referred veterans to AVA because the veteran urgently needed 

advocate support which the RSL or Veteran Support Centre could provide due to capacity issues. 

 

Unfortunately, as we have previously stated, unless there are immediate and very significant changes to the DVA 

process and ESO funding models, fee-for-service advocacy will continue to play an important role in filling the 

demand for advocacy services, which is why regulating the sector is so important. 

 

 

National Association of Veteran Advocates (“NAVA”) 

 

Several questions were put to the representatives of the NAVA at the committee hearing regarding their 

complaints handling process, including whether they had received any complaints about their members. The 

response was that no complaints had been received, partly due to NAVA being a new organisation. 

 

For the benefit of the committee, it should perhaps be noted that NAVA appears to be a very new organisation: 

 

1) ASIC records indicate NAVA’s ABN was registered on 5 September 2025,2 three weeks before the hearing. 

 

2) Records indicate the website went live on 20 September 20253 (Appendix D) 

• https://www.nationalassociationforveteranadvocacy.org/ 

 

These dates appear to conflict with the supposed publication date of 29/5/19 showing at the head of NAVA’s Code 

of Ethics page (Appendix D). 

 

While NAVA describes itself as a “peak body representing the interests of veteran advocates” and appears to be 

offering a form of industry self-regulation (Appendix E), AVA is not a member and reiterates its opposition to any 

self-regulation in favour of mandatory regulation through the Institute of Veterans Advocacy (“IVA”). 

 

 

Incentives – staff bonuses 

 

Fee-for-service providers of veteran advocacy services often advertise on Seek and other job noticeboards and 

include bonuses in the renumeration package on offer (Appendix F). It would be important that any such bonuses 

are not linked to the potentially undesirable behaviours that have been raised in this Inquiry, such as number of 

claims lodged or conditions claimed for. 

 

 

Incentives – referral fees 

 

AVA is aware of other advocacy providers who, as recently as 2022, were entering into referral arrangements that 

would pay a fee in return for any referred veteran who subsequently received compensation of more than 

$200,000 (Appendix G), and that this offer was advanced to medical service providers specialising in supporting 

veterans. 

 

AVA has been contacted by both medical service providers and financial advisors proposing referral arrangements 

in which AVA would receive a per veteran fee in return for the referral; however, we have declined all such offers 

and recommend that no such incentive arrangements be permissible under any proposed new regulations.  

 
2 https://abr.business.gov.au/ABN/View?abn=76690713038 
3 https://www.duplichecker.com/domain-age-checker.php 
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One example of this practice was a psychiatry clinic that approached the Veteran Support Centre in Belconnen 

while AVA Director Carrissa Ibbott was an ESO Advocate there. The clinic offered to pay a fee in return for the 

referral of veterans in need of mental health support for ongoing treatment or management, as well as veterans 

who needed once-off psychiatrist diagnostic assessment or impairment assessment to support DVA claims. 

Notably that while no referral fee arrangement was entered into (it being a breach of the ESO code of conduct and 

ethical operating practices), after discussion and review of the services provided, the clinic did become one of the 

many psychiatry clinics that would be identified to veterans in need of mental health support due to the high 

quality of care provided and willingness to deal with DVA paperwork and billing schedules. 

 

 

Undesirable behaviours of medical practices in the DVA space 

 

As described in their evidence to this Inquiry, DVA is aware of many undesirable practices of medical service 

providers working with veterans, such as charging for diagnostic reports that were not required. AVA would like to 

expand on this issue and emphasise that perverse incentives within this space not only results in unnecessary 

costs to DVA, but also poses a risk to veterans’ overall medical support. 

 

As an example, AVA was approached by a large prominent health services provider that advertises itself as 

specialising in DVA claim paperwork and who’s profit driven business model is based on providing a no-cost 

service to veterans while obtaining funding from DVA for the diagnostic assessment reports required to support 

veteran’s DVA claims. The business was eager to have control over the number and type of claims submitted on 

behalf of any veterans referred to them, and was clear they would not provide veterans with any ongoing medical 

support, nor any letters of referral back to treating GPs for any identified ongoing management requirements. 

 

AVA is aware of medical service providers that invoice DVA for services that should, from a health outcome 

perspective, more appropriately be completed by the veteran’s treating GP to ensure suitable ongoing care and 

management. A prime example of this is charging DVA for an annual medication review, which is intended to be 

available to a veteran’s treating GP to as part of annual check-up, but instead is being billed for by medical 

providers that specialise in DVA paperwork and do not operate their clinic as a treating GP. 

 

AVA has also seen cases where medical service providers, as well as advocacy providers with relationships to 

medical service providers, routinely lodge claims (or encourage their veteran clients to lodge claims) in a manner 

that will trigger DVA to issue a report that needs a GP to action, thereby allowing the medical service providers to 

then invoice DVA for completing the report. They do this even though the claim in question is for a condition that 

should not be claimed for, due to no link to service, not being a valid condition, or it not being a condition there is 

any value in having DVA liability accepted for. 

 

One particularly egregious example of this behaviour was a veteran who transferred their DVA claims 

management to AVA from another fee-for-service provider. After reviewing the veteran’s circumstances it was 

found that half of the claims lodged by the previous provider were invalid and had to be withdrawn, but this was 

only after the previous provider had already engaged their own medical service provider to complete the 

associated DVA paperwork for those claims and invoiced DVA for the work. 

 

There are several medical service providers now operating who are known to follow this same business model of 

not directly advertising or offering ‘Advocate support’, but instead offering to review veterans’ service health 

records to identify “liability claims” (for free or for a fee), which they then encourage or require the veteran to 

self-lodge via MyService. The veteran is then encouraged or obliged (often due to the limited information shared) 

to have the same medical service provider complete the reports DVA requires to support the initial liability claims, 

for which they charge DVA. Even though these medical service providers encourage or require the veteran to 
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commence the DVA claims process and charge DVA directly for related reports, they generally do not provide any 

guidance or support with the claims process, do not support the veteran when the claims are pending 

determination to ensure requested additional information is provided to DVA, and do not support the veteran 

with any appeals. The medical service providers have, under this model, a clear financial motive to encourage 

veterans to lodge claims for conditions fairly described as inconsequential or clearly not related to service, as even 

though they are inevitably rejected, it is only after the medical service provider has been paid by DVA to complete 

the claim paperwork. In addition to the money wasted by DVA, it is possible the veteran could be negative 

impacted by the experience of having multiple claims rejected. 

 

Another concern AVA would like to raise is the existence of several medical providers that have previously 

provided draft copies of initial liability and compensation reports to veterans or their Advocates inviting “comment 

and modification” prior to submission to DVA. While this could be seen as simply seeking confirmation of the 

reports’ accuracy, it was apparent to AVA that the organisations were open to changing the medical report at the 

guidance or direction of the advocate or veteran in order to be more favourable and result in a better impairment 

assessment for the veteran in terms of compensation. 

 

 

Non-Advocacy operators 

 

There are several organisations in operation that do not market themselves as ‘Advocates’ for veterans but they 

still are involved in the DVA claims process and charge fees to veterans for their support. 

 

One company that AVA is aware of charges an up-front fee of $2,500 for the organisation to review the veteran’s 

service health records and provide collated health records that identify and provide evidence of “conditions” the 

veteran can then lodge claims for themselves, but no further guidance or support is provided, including whether 

these conditions would even be valid or appropriate to claim. 

 

Another company that AVA is aware of charges an up-front fee of $1,500 to “prepare the veteran for their 

permanent impairment assessment” and coaches the veteran on the responses they should provide to the 

medical service provider in order to maximise their compensation payment. 

 

We acknowledge that DVA is already aware of some of this behaviour, in particular DVA being charged for medical 

reports attached to claims later withdrawn, however AVA would like to highlight these problems for the 

Committee as these businesses risk being overlooked as they are not marketed as being fee-for-service advocacy 

providers but instead free-to-veteran medical service providers. Despite some of this activity appearing to skirt 

existing professional standards for medical service providers, AVA believes there is clearly additional regulation 

needed around these types of practices. 

 

 

Comparison of veteran advocacy to Homecare Services 

 

The Royal Commission into Aged Care Quality and Safety revealed many pricing abuses by providers of Home Care 

Packages, in a similar vein to what this Inquiry has heard regarding unscrupulous fee-for-service veteran advocacy 

providers. Reforms implemented in the Home Care sector in January 2023 require fees to be fair and reasonable, 

mandate a host of transparency measures to facilitate informed decision making, and, importantly, caps on how 

much providers can charge.4 AVA believes similar requirements for advocacy service providers would be beneficial 

for veterans and recommends the Committee consider this model when formulating their recommendations.  

 
4 https://www.health.gov.au/our-work/hcp/care-management; https://www.health.gov.au/our-work/hcp/package-
management 
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As an aside, it is notable that despite the similarities shared by DVA Entitlements and Homecare Packages, both of 

which are federal government schemes intended to help the vulnerable, the caps for Care Management and 

Package Management have been set at 15% and 20% respectively for a combined total of 35%, far in excess of the 

5% to 10% commissions generally charged by advocacy providers and which have been described in this Inquiry as 

outrageous. 

 

 

Fair and reasonable charges – beyond advocacy 

 

During the hearing, questions were asked by the Committee regarding the relationship between the value of the 

commissions being charged by advocacy providers and the number of hours of work involved in providing 

advocacy support. AVA would like to highlight that this line of questioning could equally apply to other providers 

that also charge DVA: 

 

1) AVA knows of at least one provider under the veteran Household Services Scheme charging DVA $71 per 

hour (equal to the DVA hourly cap), while only paying their workers $28 per hour. This implies a greater 

portion of the Scheme’s funds were going towards the provider’s administrative costs and profit than 

paying for the actual support being provided to veterans. 

 

2) Although DVA gave evidence it is already taking steps to combat overcharging by medical service 

providers for unnecessary tests and diagnostic reports, it might also be beneficial to review the amount of 

time involved and whether those fees are fair and reasonable per hour of effort, given DVA is often 

charged on a per-form or per-page basis. 

 

 

Cross-agency information sharing 

 

During the hearing the Committee members asked various questions trying to ascertain the portion of permanent 

impairment payments currently being “fleeced” from veterans by fee-for-service advocacy providers through 

commission-based fees. 

 

AVA believes an approximate figure could be arrived at by sourcing from DVA the details of registered DVA 

representatives and their clients’ claims, and cross-referencing this with data available from ASIC and the ATO. 

From these sources could be derived indicative figures for the following metrics: 

 

• PI compensation awarded, both by individual veteran and in aggregate 

• Average revenue per veteran 

• Average profit per veteran 

 

Tracking these metrics over time, both historically and into the future following the introduction of regulation, 

could provide a base line and an indication of progress being made towards ensuring future fees are fair and 

reasonable. 

 

Going a step further, it is an open question whether the government is willing to intervene in the sector to prevent 

so called ‘super profits’ on the grounds that businesses providing veteran advocacy services should have an upper 

limit to their profitability as part of their social licence to operate. 
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Suggested regulation requirements under the Institute of Veterans’ Advocates (IVA) 

 

The following is a summary of some of the requirements that AVA recommends should be part of regulations 

expected to be introduced and administered by the incoming IVA, but were not explicitly included in our original 

submission or response to questions on notice: 

 

• Quality of Advocate support 

o All advocates, both free and fee-for-service, to be appropriately qualified through ATDP training 

(or its successor) for the level of support being provided 

o Mandatory refresher training and continuous professional development to ensure advocates 

remain up to date with legislative and policy changes 

o IVA to have access to DVA data to facilitate audits of advocates and advocacy organisations, such 

as quality of submitted claims, inclusion of supporting evidence, and their accepted, rejected and 

withdrawn ratios 

o (Similar quality audits are recommended for medical service providers) 

 

• Transparency 

o Providers should be required to publish, in a simple standardised format, the scope of their 

services, their terms of engagement, and the fees they charge, to enable veterans to compare 

and make informed decisions 

o Fee-for-service providers should be required to inform veterans of free alternatives, including 

referring them to an IVA approved DIY guide and ESOs 

o All providers should have mandatory reporting requirements to IVA to facilitate monitoring, 

quality control and compliance 

▪ In particular, reporting details of pro bono clients, including what support was provided 

for free, what support was charged for, and how much the veteran was charged 

o IVA should undertake audits of provider websites and advertising to ensure compliance with its 

(expected) code of practice 
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APPENDIX A – Eligible Young Person / s80 claims 

How ,an Help 

A-llllwe are committed to he.lping veterans and their families navigate the ofte:n complex DVA claims 

process. If you or your loved ones are entitled to add'itlional compensation due to seve:re impairment and 

dependant payments, we can assist by: 

• Clarifying eiligibi'lity for the additJional lump sum payment. 

• Gathering the necessary documentation and supporting evidence. 

• Einsuring your d a'im is tlhoroug'.hly prepared, maximising your chances of suocess. 

The Department of Veterans' Affairs has a wide suite of services available to 

clients outside of the claims process. These include, but are not limited to: 

• Financial advice, for how to manage your lump sum payments; 

• Veteran Payiment, for if you are experiencing financial hardship; 

• Medical Expenses Privately Incurred (MEPI) reimbursements; 

• Incapacity payments, for if your capacity for employment has changed 

since your claim was processed: 

• Rehabilitation Appliances Program; 

• Veterans Affairs Pharmaceutical Advisory Centre; 

• Household Services, assistance in managing household duties; 

• Extra financial supports for Gold Card holders, listed by state; 

• Financial support for child-related expenses; 

• Bereavement payments, funeral benefits and other death related 

assistance; 

• The Wrap Around Care Program (a DVA initiative planned for launch in July, 

2026) 
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Severe Impairment Payments: Extra 
Compensation for Veterans With 

Dependants 

As a veteran with dependants, you may be entitled to additional DVA compensation to help 

provide for your family. Our team simplifies the claims process so you can secure the financial 

support you deserve-without stress or delays. 

Start Your Claim 

How It Works 

1.DoYou 2. We Handle 3. Secure the 
Qualify? Check Your Application Financial 
Your Eligibility Filling out DVA Support You 
Not sure if you're paperwork can be Deserve 

entitled to a Severe overwhelming, and Once approved, your 

Impairment Payment? mistakes can cause Severe Impairment 

Our experts review delays. Our team Payment is processed, 

your case and assess gathers the necessary increasing your DVA 

whether your documents, prepares compensat ion to 

dependants qualify your claim correctly, support your family 

you for additional and submits it on your better. If any issues or 

compensation under behalf. We ensure additional steps are 

MRCA. We handle the everything is in order required, we stay by 

deta ils so you don't so your dependants your side, ensuring 

have to navigate receive their you receive the full 

complex DVA compensation without benefits you 're entitled 

regulations alone. unnecessary hold-ups. to. 

Start Your Claim 
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APPENDIX B – Contract and costs agreement from law firm 

Slater 
........... Gordo,n 

l w J 

Disclosure Statement and 
Conditional IFixed Fee Ag1reem1ent 

No Win - No FeeTM 

IBetw,een 

and 

Sllater & G,or don Ltd 

Slater and Gordon 
Level 3, 1'92 Al1n Slreet 

Brisbane QLD 4000 
!Phone: (07), 3331 '9100 

Facsimile: (07) 3331 91-80 
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P r,eliim in ary 

The Legal Pmfes.sion Act 2007 ,(Qill) a I011,,s a law practice and you to agree on hJO'w the legal oosts 
are to be calculated and poid in the om1I of a costs agreement 

This dooume: im:OJporntes a Disdos1..1re Slal.emerrt and Condioonal Fixed Fee Agreement ("' the 
Ag'feenent'). It sa.s ou the terms on v.flich Stater aoo Gordon propose to 11..lOOertake this work far yo1..1_ 
If you accep these tem'IS, tllis Discloou:re stateme:n' and Oonditicma1 Fixed Fee Agreement are to be 
read together and fam11 Hle Agreement in Hlis matter_ Al l references to "11,'e'', ~IJ!,D or "oor" refer to Slater 
and Gardon_ 

To reufn us mid acrept the Agreement you must sign and rewm Hlis document to us.. !Please keep the 
oopy or }Ollr reoords_ 

DISCLOSURE STATEMENT' 

1 SCOPE OF WORK 

"ilA ST AGE A: The Permanent l'mpaiIT111ent W ork : Descr ipio111 of Work: 

Pursuant to the infarmafion and instructions l)fOvided by you, we v.~I1 pursue your clatm(s), under 
Hle Safety Rehabilita -on Act 1958 ,("tl1e SRC Act 1988') arndlo:r ttre Safety, Rehabill!mion and 
Compensation (DeJenre"related Cl ·rns) Act 1968 ("'the DRC Act"), aool'ar ftle Sa ety, 
Rehabi ilatioo and Compensation Legislaoon Amendmen.t (Defence Force) Act 2017 ,("tile DRC 
Act 2017') ardor Hle lit:uy Rehabilitation afld Oompensafion Act 2·004 r the MRGA 2004"), as 
apprqp:riate, far infe.tim andfor final l1..1mp sum compensation far your penrnmernt irl p::i:irment(s) 
(" the pe.rmimenf impairment ciaim(s}") in relalion to: 

• Psydlologjcal 1n·ury 
• Right Shoolder injl.ll)i' 
• Left & Right Knee Injuries 
• Left & Right Hip lnjulie$ 
• &ldk Injury 
• Neck I ajury 
• Headacheslm· raines 
• Se~ua1 Dys,fum:,timl 
• DentII condilionfl3ruxiSirtlffemporomoodibular Jo-nt dys nciion 

If you are awarded permarne.nt imp,ifrment ca11perisatiml pm~ru::i:nt to Hle RCA 2004 and you are 
entitled 1..1nder tha,t :~ ion to choose whether the oom;pensatiorn is paid as a full ,or partial lump s1..1m 
aoo/or b-y weekly pay,rnents, the scope of oor work wi I incllllfe prov.iding you mth legal advice in relation 
to that declisian. 

A pemllinent imp::i:imlell fix:ed fee for each ,of Hle aoo,ve pem1m1en ·mpairrnerI claim(s) is p.iyable in 
accordan ce ~ p::i:ragr.I,Pll 3A. This II include any lees charged in acooroonce Mth paragraph 30. 

ii B. ST AGE B: The IUability Work : [)esclliptioni of Work : 

B. Sllouk:l v.-e obtain, an admission of liability or .in e:denslorn oJ liab lity (a I" bilily win) ·n relation to 
any ,of ftle pem1fillent impaim.ent claim(s) set out in paragraph 1 A., but the evidence is in.sufficient, 
·n our v.iew, to .support permanent in'1)cim1ent compen.saoo11 for any of those permanent 
-~p::i:im1.ent claim{s), toose claim(s) v.~11 herea er be referred to as the no11-perrn::i:nen i npaim1ent 
c!aim(s). A red1..1red fee far idbt::i:ining liability for those rnon-permanem impaimlerlt claims will be 
pa,yabfe in acco-dance witti paragraph 38. 

"il C STAGE C Rec.o:111Side:raio111/Reasisesisment/AAT Revrew o f Pe1111um e111t Impairment 
Descript i o111 of 'Work 
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c _ It v.-e ob!:ain or you, a permanent -mp -m,ent -n -n relation • o any of the matters file s.utJjed of 
lflis Agreemem and we cormider toot a IReoofllSid'erationlReassessment or AA T !Review may result 
-n tile paj'fllent of further additional penmanent im;piii"m1.ent compensation, then a, recllJced ree is 
payable in acoordaru:e with paragraph 3C. Tm fee is in addition to the fees l)aYable in accordance 
wiUl paragraph 3A. 

In all other Reoonsideratiol'llf Reaooe!iSll1enl1AAT Reviews whfile we do no obtain a pem,wient 
-n,J)<lim1en win (for example: wflere you ha.re ob -111ec1 a permanent impaim..ent pa,:im1ent prior to 
-nstructing us), the matter II be lreated as a pe:rrrmnernl impaiirnent claim and the fee payable !M I 
be that set out in paragraph 3A. 

2. PERSONS WHO MAY PERFORM THIE WORK 

Naifonal Mi ary Coo,pensaoon Expert: 

From • -me to time i may be neoessary to uti ise the s ' lls of o er srnlf at Slater and Gordan. We wi I llet 
}OU lknaw if this oocurs_ 

3. PROFESSIOINAL FEES 

The professioMI tees payable are determined by reference to the stage the prooeedings reach v.ne:n 
}Our matter is resolved. 

Professiooal tees are ol'llly pa,yallle irn the ei.'em ,of a 'sucoessful outoome'_ 

A successful outcome mearis thai you receive a ~allirrty -n or an a:mollllt of money after pay,nlellt ,of 
all liabilities (inciudirng lax), that you - cur in the matter to us and to any oliher pe:r"..cfl including any otlle:r 
p::irty(s) .. This is subject to ltle tem1i rnation pro'llisions below .. 

Our profess;io:nill fees payable under th:is .Agreement are fixed as follows: 

JA ST AGE A: The PeITlflanent lml)3iITlflent 'Work: Fiiix:ed No Per manent Impairment Win No Fee 

We agree to charge- a fixed fee as ollO'!H.;;.: 

1 $8,,250 • clud·ng GST tor eacil of the SRC Act 1988, ltle DRC Act, arnclJar the DRC Acl 2017 
perman-e: impa1m1en c1aim(s) set out in paragraph 1A and/or 

2 $8,800 including GST for ea,c!h of ltle MIRCA 2{)(]4 permanent impaim1e claim(s) set out ir, 
paragraph 1A.. 

'Pem,a:nent Impairment Win' ror each particular cla-m mea:llS: -

recovery of pe:m,anent in pairment oompensafion far you or that parfioular cia:im; o:r an o.ffer of 
permarnent impaim1e:nt o,:,mpe11satlon for that partiai r claim. 

J.B. ST AGE B: The Uability Work.: Fix.ed No Liabfl'ii y Win No Fee 

We agree to charge- a fixed fee as ollO'!H.;;.: 

1 $4,1 25 including GST • or eac!h of the SRC Act 1988, the DRC Act, ancL'or the DIRC Act 2017 non­
pem1a:ne: irl~m,ent dlaim(s) set ,oot in parngr.ij:lh 1B and/or 

2 $4,400 -ooluding GST or eaoh of the MIRCA 2004 oon-pemll:lnent impa:im 
paragraph 1 B. 
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The litiliility fee is ooly 1pa~e ~cl we recover permanent im;pafrrnem oorn;pensatiori tor one o:r more 
of the claim(s), set out in 1 A . . A liab ity v.iiri or each riori-permarient impairment claim means in our 
o;piriiori the obtaining of a relevant a missioo ,of liability fo:r that particL1lar claim .. 

The liab ity ree is pa~le from any one or more of Ille successful permaoom impairment claim(s) save 
that if pemmnern in paim1erit comper1s.:mon is reco.vered for a particular daim{s) there is oo ad itiooal 
liability fee payable for t at particular claim(s),_ The cdy fee payab in suc'h an ei;•ent v.li:njd be the 
IPermooel'II: lmpaim1ent fee. A liab ily win for eac'h non-pennanern impcim1ent c!laim(s memis ill our 
o;piriiori the obtaining of a relevant ad'missioo of liability far that p - • cL1lar cl • rn. 

JC. STAGE C: Reconisideration&i'R.eassessments and MT Review of permanent i111ipainneJ1It 
Work: No Review Wrn No Review IFee: 

We agree to charge a, fixed fee ,(" the review fee') of _ • ,4!00 irickl ll!J GST oo Ille basis of 'rio review 
·n oo review tee' in respect of eacti review c!laim referred to in 1C. "Rewew w ·~ means the recovery 

of additional permanent ·rn;p1fm1ern compensaoon tor the particular re'llie1N c!laim. 

JD. STAGE D: Reimburs.emenl: of professlonal fees for leg!tll mlvioe i111 relaHcm ro the fonn of 
compe111sati:cm payments under MIRCA 2004: 

If ii is determined pursuan: to, the MRCA 2004! thal: the ·rnpa:im1ent(s) yoo riuffered oornsfitute at le.f!St 50 
impaimlellt points and lfGU are en • ed under that leg;is.'latiori to choose 11,rethef the pem1anen: 
impaiiment oomperisafion is paid as a ruD or p{'lrfial lump sum, arid/or by week!ly paymeri1s, we agree 
to c!harge a fixed fee (" tl)e efecfi:011 advice fee") of $2,500 incloomg GST for legal advice iri relatiori to 
that ecisiorn. The eleci:iori advice tee forms part of fi:tred ree referred to ·n paragraph 3A(2), and may 
be ·ml'oiced separately from Ille balance of lflatfixed fee. 

Under section 6,1 CA 2JJ04 you am seek reimbl.P,,emenl: horn the Department of Veterarn's Affafrs 
,("D'I/A") or the cost o.f legal aoo finaricial advice in relation lo Ille decision filJOut llhtet'her Ille perrnru,erit 
impaiiment 0011:pensatio:n is paid as a t I ,or partial lump sum aoolor lby vreet!ly paymeril.s. li e sum 

• can be reimbursed to yoo by the DVA ·n lflis regfild iis l"mifed. This a:mou is 1periodicallyreviei.'o'ed 
and amended in accordance wiltl Ille legislation. 

4. 0 llllLAYS 

For each fee c'ha:rged or STAGE. A, STAGE Band STAGE C (ou1iliried in pt'lragraphs 3A, 3B and 3C) 
you wi I also pay an addmllal fixed professional fee of $330, iriclludirig GST lo cover ,outlays and any 
other e:xpermes incurred by us .. 

This fee inc!ludes the oos ,.s associated v.ih courier ees, telephone charges, photocop'.ilfng, fil ing arid 
lodgernent tees, llan~rig d mrg;es and pos1ag:e. 

5. DISBURSEMENTS 

DisbL1rsernents are separate from protession3l fees aml rnot co,vered by the fi:tred tees sel out in 3 and 
4 above .. The e" ·mated amourrt of Ille a:ntitjpated disbursements is approl!limately $1,SCm plus GST for 
the costs of ari initial medical r~rt'. 

This amount I usually lbe required to be paid v.iithin approximately 10 vreeks of siig:rnng this 
Ag,reemel'II:. The cost vanies slighlly from doctor to doctor. 

6. ESTIMATES OF TOTAL LEGAL COSTS 

We offer you a fixed fee arrangement for profe.sisfanall fees tor STAGE A, STAGE B and STAGE C 
ouUiried in paragrnplls 3A, 3B arid 3C plus the estimated disbur<'-1:erits arid ootlays outr ed in 4! and 
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5.. Where further ooiges may be uooert:aken we 11,~II provide you with a, further lixed fee agreement 
togett,er with a further estimote ,of fees, di~llf".anents aoo outlays. 

You have Ille right to negotiate vmh us the melhod of billimg imcll..ld'irng the fIXed • ees • or pmfessio:rlal 
fees we h.ave quoted. 

We I advise you ill wn ·ng of any chang;es lo the ~ is on which legal costs 11,i ll be calculated. 

7. MAX!IMUM AMOUNT OF PROFESSIONAL FEES 

In the evellt you are ernering ·mto !ii, comdiooMI oosl agreement imrdlvirlg a per..ooal in"uries dlaim 'IMlere 
our rigti to recover professioma'I fees are dependent upom a, 'sucressful outcome' af the matter 
(pwagraph 3) them irrespective ,of our entitlement to pro ession;i;I fees under 11:le proposed agreemem 
the mID!limum we can dlarge you at law for professiaool tees imcl usive of GST (buti e:xdlusive of !ilny 
01.lUays) is as ollows: 

IM.oomum professional fees 

e.xdooing disbw:iernents. ( 
AJn::,u awarded or reC011ered 

Go:sts. due from olher partyfces) 

R funds r-equired by law l:o any olher ,en1ity 

+ 
Di9bur.;einents • curred on yo,iir lbehal in 

perusing the dafm 

This 1mit does no apply im Ille e,,.eml. of lawfu'I termination by eifllar p3ffy plio.r to conclusion ,of Ille c1a·m_ 

.6. COSTS. IINI PROCEEDINGS 

If proceedings are mkell oo your behalf in the Admimistralti.~e Ap;perus Tribumal !i!S detai1ed im STAGE C, 
the Tribunal may ,order the olher p3ffy to pay your costs of Ille proceedimgs .. As a general rule, this wi I 
not be lhe who'.le ,of the legal coots you !ilre lillb.1e to pay us.. 

We will pr01i'ide you wilh an es.timcle of your recoveralJle coots fot" Ille Admimistrati1;-e Appeal Tribunal 
proceed"ngs should lhey be OOlll llenoed. 

If settlemen o.f your c!Jaim, is being resoh•ed by a'lterrmre dispute resolution, prior to amy !ilgreement 
resolving Ille mmf.er we wi I pro~ de you wilh a reasomable estimate af our costs payable by you on 
settlememt, a reason.tlJle estimate of thte costs you would -obtaim from the ,other party ,om settlememt if 
the settlem.en is fai,•our~ e to you or a rem:onab e estimate of Ille costs you may have to pay ·10 Ille 
other party_ 

9. MONEY IN TRUST & ?A.YM ENT OF LEGAL COSTS 

By sig:rrimg this Agreemem you irrevoca:ll!y autllorire us: 

·• To rereille any settlem.ent money ,or mo:ne'!,I' paid by you or third pwties ·nto our Trust Accournt 
·• To pay your legal costs from money in lrust ,once ,our Bill lhas been sent to you. 
·• To megotiate and settle costs recoverab'.le hiom Ille olher party on the bes! ,obtainable basis 

im:ludimg, if necessary, proceedirng to a taxatiom of coots 'IMlere the Court orders that some ,of your 
costs are to be paid by tile other party. 

·• To pa.y you Ille lba1aru:e ,of any money received cm your behalf once your legal cos!s have been 
paid. 

·• To W'itht:J'ra,1,• mds held il trust or you, illclud·ng any money reoeived in settlement of the m!i!lt!er, 
lo pay or leg;I1 coots that may be due ~md payab by you. 

·• Regisler sudl securities over amy imlerest you 1may have in real estate as is apprq)liate to secure 
the payment of our fees .. 

) 
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If our costs '1fe oot paid W'ilhiri 30 days a er Ihle Eli I ('l'dlether itemised or no ) has become payatlle, we 
may ra:ke action aq,a:il'lSt you to recover those cosls un ess -we agree to exterid Hle lime for pa)'Tllenl or 
enter into ari insta'lmem plan or o er arrangement wilh you. 

10. SCALE OF COSTS 

You are erifilled to receive a Bill from us.. 

You are entitled to 1request an itemised aooo1mt after irereiving a Eli Hlat is lllot itemised or is ,only 
1Partially item· ed. In entering into lllis Agreement with a m ed ree arral1l!J:ement tor l]fiOfessioria'l fees 
}01..I adkrn011,1edge Hlat the costing is not based on the lime lllat the lawya- a:nd\!or sup;pcrling staff spend 
on your matter but ii is file scope of the 'WOtik to be performed. Therefore, you adl!llO'Medge that a:n 
ilemi~ accoun iri tllese c·rcurn1.stanc-es relale$ to the \lllJrk Hlat Illas been perfom1ed puF~-31'11t to the 
agreed soo;pe of work as sel. oul in 1Paragra:p'.h 1, cla:imable as a fhced tee tor professiorml fees arnd oot 
tile ·me t'.ha: has been Sll)e . 

In the event of a dispule aboul lega'l cosls you may .seek the assistance of the legal Seririces 
Commissioner or Hle appliciil]j]e desigooted local regulatory authorily. fior more imormalion atiolltyour 
lights, p e!lre read the Legal Services Commissioner facl sllieet legal Costs - Your Right to Know .. Tltis 
cari be oobfood from the Quee111sland law Society for d01M1load it from, the:irweb!llii te: www.qls.oom..a:u.) 

In the even of a diSll)ule about legal costs you are also entitled to: 
·• Apply tor costs to be assessed • hi111 12 moofhs of receM ng our bill; 
,., Apply to have ;our costs agreement ret aside within 6 years after the date on 'l'dlidh the caure of 

action arose; 
,., Aooept or reject a111y ,offer we make tor an irnte.rstate costs law to apply to yollf olaim; 
·• Notify us Ill.at you require an ·11temmre oosts lawto apply to jOllr dlaim1. 

11. ACCESS TO YOUR FILE 

'We ma.v retain posseS$iori of vour lile i 111dooil'ilCI any o vour documenls uritil •11ou have paid a'll 
outstandirici lecial costs f cludinq disbursements) o:r a satiS:fa.ctCfV am:mqement has beer1 mlreed 
ooricemi111g the payment of a I ,outstanding legal costs. 

Slater arnd Gordon is re!lllired by law to ret ·n Yollr fi le. indludinq vour persoria'l i111 om1:ation, or a furtller 
seven (7), r....a:rs from the closure of your file .. During tllis period your fi e will be kep in a secure ,o site 
storage faci ily. After the rei.\efl (7), year period, your fi le · II be destroyed 11Illless you contact us to make 
a!lernative arrangerner\ts before the end of Ille sei.'ell year period. 

You may requ:est a co,py ,of your lile at any stage a er the closure of your matter .. This request should 
be addressed to the lawyer respo:n!lliible tor your matter. 

12. GOODS AND SERVICES TAX 

GST rneans GST mttfn the mearfng of A New Tax System, (Goods & SeMces Tax} Act 1999 . 

.A!II ree rates specilied in this Agreement are irndusive ofGST. 

Disbursements i111cutred by Slater arid Gordon ·n tile course of actinq or ',OU I be dlarqed to vou met 
of any i111pul tax credit to 11,ihidl the firm is enfflled plus GST a tile applicable rate .. 

13. PRIVACY 

Before signi111g tllis Agreement, please 1rea.d S er and Gordon's Privacy &. Oonfideritialify Po icy 'l'dlich 
is avai lie 0111 our v.'ebsite. If you are urnable to access our website l]fease oonta.ct us and we v. ·11 
1pr;ovide you with a hard copy of our Privacy &. Oo111fidenfia ity Pdlicy arid expbira a111y terms tllm. you do 
not undersl;;md. Hav.irig read tile Slata- arid Gordon Privacy Pdlicy you ack111011,6edge fhat: 

• Slater arnd Gordon 11,~II collect your pep-..orial and sem;ifive ·nfom1aoon ("yo r imom1 • • n') as 
part of pro'lf,jding ;uu with le,g:a1 servioes under tllis Agreen . Slater and Gordon will only 
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collect such pawnal and sensitive information as is rea.solla'lily necessary to pro'iride legal 
services to you under !his Agreement 2nd to inform you of ,our other legal set'Vices in t e future; 

• Slai:ef" and Gordon I safely mid recurely sfore your personal and confiden • I information. Ir, 
the course o providing legal services to )l'OU, v.-e may disclore your imom12oon to lllm:I party 
professiorlrus v.rea 11,-e outsource oertmn functions (e.g. retrurnng a barrister or expert v.W'lless 
and document reproduction l. In the oours.e of oooc!uctinCI the effective • ntemal m:anaoement ,of 
our buwress, third pfilty professionals may come into cootact Mth your personal il'lfom1ation 
(e.,g. oom;pany auditors and il1fom1saoon technology support),; 

• In every ca.se, Slater and Gordan ooncklcts due diligence on third party service pro • ders 
thal. may come into contact v.fill your information o ensure that llley take privacy cs seriously 
as.we do; 

• Slai:ef" and Gcroon utilises intematiOM'l clood oomputino set'Vices to safel11 store e-mails and 
information that we ob1ain ttvough ,our New crent Sefliiices departmer1 . In ea,c'h tllse, data is. 
enaypfed 2nd high secumy measures are adopted to protect personal a:nd confidential data. 
As pa:rt of our dLie diig;errce, we have sought 00r1formation from such provider.. that they comply 
v.fill the Pfivacy Act 1008 .. We take all reasoMble steps to protect otS clients' infom1saoon frorn 
misus.e and loss, a:nd from UMUlllorired access, modficaoon or disclosure; 

• Your in omlation rtlaY be acoesred by employees of: Slater ood Gordor, Ud and suooidiary 
con1oonies sucil as: Conrevanc·llQ Works Pf:v Ltd, Tl'iill>v Misso L.awY'Ell"S Ltd and ,other 
s,ul:lsidiary comp3.l'lies located in the United Kingdom (the ~Slater ar1d Gordon Gr~"). I 
members of Ille Simer a:nd Gordon Gr~ are bound by the same ,or equivalent privacy and 
00r11ideri • lity lai1,-is that govern the· legal profession wilhin Austm 1a; 

• Slater and Gordon wi I ta:ke all reasonable s.teps to enmKe tlte accuracy of your 1per-..omal 
information. You undertate to lkeeo Sl!lter a:nd Gardor1 adVEed in relation to 2r111 ll]dates or 
correcfions re,qLired to preserve the ·ntegrity ,of ',Our informafio11. You may co11taot yoir law-;rer 
or legal assis!am respomible or your rtlati:ef" to check the accuracy of your personal data 
any stage throughout the conduct of your n1atter .. Altematively you may ool'ltact our PliYacy 
Officer at privacyoffioer@silatergordo:n. 0001.a:u or on +61 3 9602 6918 in relatioo to 3.l'IY privacy 
related qLieries or ooncems; 

• You mav request a. copy of \IOlllr file at 0011 staqe aftert'he closure of ',01.lr mmfer. Such re(luest 
should be addressed to the la'l'-f1,\"6!" resl)CJllsible for '!,l'OUI" matter. Please note too we are • led 
to v-ritltoold a legal liile un1es,s arid until a. S!lmfactory a:rrangemer1t has been agreed oonoeming 
the payment of 01.Jlsta:nding legal costs; 

• Slai:ef" and Gordan is required by law to retai:n your liile, ilc1uding l,l'Oll" persooa'I ilformafioo or 
a further re\'en (7) yenrs from closure of your fi le" During this pe.riocl your fi le • I be lkept in a 
secure ,off<'..ile s,toraoe facililv. After this period '!IOUr fi le v.111 be des.troved unless vou oontact 11.IS 

to make alternative a.mmgemen!s before t'he eJ!Pration of t'his pel'iiod. 

14. INTELILECTUAL PROPERTY RIIGHTS 

You aclmowtedge that !lny documen prepared by LIS m1.1St 100 be r~roduced, adapted ,or 
coo municatecl v.fillout prior wmfen consent by w;, This is subject to your right to w;e Hlose docunerits 
far the pwpo~ far wtiidh llley are prolliided. 

15. COMPLAIINTS 

If you h.a.ve 3.l'IY dissafisfactior1 ,or ooncem with our wort or fees, you should reifer your com:arm to your 
lav.,er, Practice Group Leader or to our Olient Feedback team at feedback@silafergoo:fan .. oom..a:u, GPO 
Box 4864W Melbourne 3001 or by telephone to 03 960!2: s9,18, or 18001 8,12: 597. 

16. PROVIDING FEEDBACK ON ¥OUR EXPERIENCE AT SLATER AND GORDO~ 
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Slater and Gordon 111,-elcomes receNing feedback trom our clienls to ensure we oontinua'l lymair11tain 
e;,;rellent client service. It 10u 'WOUid like to provide feedback, please do so either to your ega1 team 
direcl or willl ,0L1r central Client feedbtu:!k team wflo ~n be cor1mcted b,y ema:il at 
feedbac'k@slatergardon.com1,1u or by telephone on 03 9602 691 8 ,or 100(11 a.12 597. 

COSTS AGREEMENIT 

1 OHER TO EINTIER COSTS AGRBEMEINT 

This doownent COJ1Stitutes an ofter to you to enter into a oosls agreemern 11o "rt'h Slater and Gordoo to act 
for }OU in relation to yollr matter. It sets ,ol.11. Ille terms and co clitions upon wflich 10U retmn us to ac,t 
for )IOU • relatian to your malfer. 

You may accep thi11 offer in writing by sigrning tmd reuning a copy of lllis Agreement 

2 YOUR OBLIGATIONS 
This Agreemerrt requ·rell you to meet certain co ·ons • relalio:n to }OUr matter. Yiou must 

• Tell Slater and Gordor1 ,qpenly arnd honesttyeverything 1retevant to your malfer and any mate.rial 
dh!rnge in your circumsm:nces that might impact oo your matter 11o!ttile v.-e corntinue to act or 
vou.. Thi11 "ncludes all lll-nq11 lllat a reasornable Pffi"..OO 111,ou'ld cons Kier Ill itiht be relev.ant to vour 
malfer, e\l'ell if it might damage your care. 

• f ully ro-,operate IMth us and do everything lllai \'le reaoonably a.sk in he conduct ,of your matter 
in a ·me:ly manrner.. 

• Provide funds in advance in accord.ance \WJh lllis Agreemmt. 

If ',OU tail to comply willl any ,of these oornclitiion11 \'le have the ,opfioo to tern, · thi11 Agreemernt 11.>y 
rn:Ms;ing you ·n writing. Yiou II be liable to pay Slater and Gordon'11 professiaMI fee;; calculated ·n 
accordance IMth p;;iragraph 3 of the [)ialclosure statement a:oo di$11.>UF.,emerrls ·ncurred to the date ,of 
term·nalioo .. 

3 !INTEREST 
lfwe sernd yoll a B I and that Bill is oot paid willl" 30 days, we may charge you interest on lllat amoL1nt 
after the 3Cklay period has expired. We II ooty ciharge interest 111,tiere we ha\ie notified you in our Bil l 
of our intentioo ro cilarge interest if p;;i111mmt i11 not made willl"n 30 days. 

The rate ,of interest payable is equal to the Cash Rate Target specified ~ the Reserve Bank of Aulltralia, 
as at t e dare the Bill was rendered, increa~ b,y 6 percentage poinrn. 

4 TIERMIINATION - BY llS OR YOU 

You may terinil'ilale this Agreement 3J any time by provlding u11 111,:ith rnotice il'il writing. If you do oo, \'le 

II lllerr rend'ef" a fin Bill. 

We rnay term·nate thi11 Agreemerr (Mfh INFi en nofire) and stop actil)ll ror you it 

• You have not perifomled any of the obligation11 required Ul'ilder thill Agreem.errl 
• You have no g:iverr adequate inmrudiions Mfh'in a reasooo'll'le time of being requested to do oo. 
• In iour reasonable ,opinion, it~ that murual confidence a:ncl trust no lor1ger e;,;ists. 
• In our reasol'ilab'.le op·n:ion, continuing to represer11t you may breacti the l egal ProfeS11ion 

Cooouc1 Rlules under the llJniforrn Law or eU-vcs go'l/eflling leg;I1 practice. 

On termination, you wi I receive a Bill for your pro essiol'ilal fees a:ncl outta,;s. If we term· te the 
Agreemel'ilt you will orrly have to pay the bl.lrsement fee for the rnedi~ I report($),. 

If yoll in11truG.t otller lav-qers \'le • II tram,fer your file to them LIPDfl payment of ,our leg;I1 co11ts pro;pel1y 
O\WlQ. 

5 YOUIR RIIGHT TO NEGOTIATE 
You have the right to rnegotiare the tem111 of tl.s Agreeme wilh us. 
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6 PROGRESS REPORTS 

You have the right to request progress ~s about the stmus of your maffer. 

7 COOUNG OFF 

A codling off period applies to this Agreemernt If you choose to end this Agreement wilffn fii.ie ,(S) clear 
business days ,of signing Ille AgreemenHt v,i ll be 3t an end.. To end 117e Agreemenl under this provision, 
you must nofify us in v,:ri ing. 

Dtlring these 5 days you rmi.y, by 'Mitten notice addressed to, ■■■■■I , tem1·nate lflis 
Agreement. 

If you terminate this Agreemem by w.rttten notice, we will reco,;•er only lflose legal cosls in re~peci of 
legal services performed far you before lhe termi mlian lflat vrere perfom1ed on your ·m,tructions and 
IMfh your mo'1Medg,e lfl3ti the legal servires would be perfom1ed during • period .. 

,8 IINDEPEINDEINT LEGAL ADVICE 

You should not sigi, lllis Agreetnent unless you have understood ei.•erything in it. 

You have been infooned of your right to seek indepeooent leg.ti ad'l'ice 11.)efoce enteiirl',J lflis Agreement 

If you wish to ob!ain indepeoo am-ice and req1fre assis!ance to find a, sLii!able ind~ent lawyer 
wu earn COllffld: Ille Lawver Reiferml Service m Ille Queenslaflld Law Sociely on 1300 367 757. 

9 !INCORPORATED STATUS 

Slater 3nd Gcroon is an ·ncorporated legal practice a:nd we advise that 

• 1i e sen.ires to be provided are set OlJI: in paragraphs 1 and 3 of Ille Disclosure Shltement 
above. 

• Not all legal services to be provided under lhis Agreemenl v,ill be provided by an Austral° n 
l egal Practitioner. 

• Cerb.i"n legal services, including col"iIBSl)Ondence with you and ,other pmties, leg.al resea:ro.h, 
drafti l'l!J of Oourt documenls and other documernls may be provided by law cletiks, trainee 
solicitors or others as nominated bv Slater aflld Gordan. While law clerks may no have tom1al 
leg3l LA'llffications or ha\•e ,only limited legal qualifications, th...."'Y have oonsiderallle experience 
in Ille relev1m area of law and work under the supervision of an Aus1ra 1an l egal Practitioner. 

• Tne provision of leg servires is regulated by 117e Legal Profession Ad 2007 (Gild , however, 
the provision of non-legal servires under the Agreement is not regulated by lflaft legisl3tio:n. 

• Tile information in this paragra:ph is prrnnded to you • relation to a:11 matters f you may 
instruct us on ari ongoing oosis.. 

AC KNOWLEDGEMENT 

This Agreement is a leg~llly binding document Yoo sh:oultd not ,sJgn this Agreement unless yolll 
llrnve w1derntood evef)lilh ing illl it. Y,ou have been advi;sed of your right ro seek independent 
l.egal advice beforre entering into this Agreement 

You aclrncr.Nledge aflld accept the ollowi:ng: 

(3,) Yoo have received, read and agree 1o be bound by 117e temlS of Ille Agreement; 

(b) If you are u mble to read these documernls i1 English, you l'ilave had fltam Iran" ed and 
exp ined to you in yoi..- native rig;uage tJ.y a qualffied interpreter in thal lm1guage; 

(c) Yoo agree lflaHhe Agreem;ent may be signed by you using an eled:mnic signature and s,tared 
by electronic meam,; and 

(d) Yoo wil rem· your own copy of Hle Agreement. 
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     APPENDIX C –Lack of capacity amongst free advocacy services 

Robert Forsythe 

from: 
Sent: 
To: 
Cc: 
Subject: 

To whom it may concern 

Monday, 29 Septemb<or 2025 
AVA Support -Advocacy Services. OVA client 

We are cu rrently working with client I I under the OVA Rehab Program. 

00B: -
OVA File Number: -
l ocation~ 
Mobile:--

We are seekina:as.sistance from an acrvoeaey service to assist - with 1r1itia1 Liability Claims to 
lodge service related ct.E:ims with OVA, and (Pl) Permanent Impairment Claim which was unresolved/unpaid 
upon his medical disch8rife in 2005. 

I have re.ached out to the followineadvocacy services. who acMsed they had nil capacity: 
ASL subbranch around 
MBMMC 
Veteran Mvocacy Australia {nil response) 

- was initially supported by in March/April 2025 to submit some claims. but we 
are unsure which claims were submitted/what Is outstandine: and are unable to oonf,rm due to a relationship 
breakdown. - needs urgent input from a dentist/orthodontist, and is not in a 1inancial position to pay 
out of PQc:ket for the treatment, and his doctor will need guidance on which conditions are still outstanding to 
proceed with supporting documentation. 

Please reach out if you have any queries, alternatively- consents t o be contacted directly. 

Kind Regards 

Team Lea der 

I 
M--E 

-
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APPENDIX D – NAVA website age and Code of Ethics page extract 

Domain Domain 
Domain Name Domain Created on Age 

naUonolossoclotionforveteranadvococy.org 

IP Address 

Name Servers 

WayBack/ Archive.org 

Registrar 

29/5/19 

2025- 09-20 

22:12:482025- 09- 20 

22:12:48.422000 

198.185.159.1 45 

Updated on 

2025- 09- 25 

22:13:052025- 09- 20 

22:12:48.810588 

Expira tion Date 

2028- 09-20 

22:12:48:2028- 09- 20 

22:12:48.422000 

ns- cloud-d4.googledomains.com I ns-cloud-dl.googledomains.com I n 

s- cloud-d3.googledomains.com I ns-cloud-d2.googledomains.com 

History of Domain 

Squarespace Domains LLC 

Code of Ethics 
Code of Ethics - National Association for Veteran Advocacy (NAVA) 
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APPENDIX E – NAVA press release 

PR E S RE L EA 
lf OR IMM EDIATIIE RIIE LEASE 

22 September, 2025 

E 

IONAL 
OClATION 

RAN 

NAT IO NAL ASS0 1CIAT ION f ,OR VETEIRAN ADVOCACY ( NAVA) 
R.EAffUR.M:S ET HICAL STAN DAR.DS IN VETE RAN SERV ICE PROV ISION 

il"he Nati,ona l As.so,ciat ion for Vet eran Advocacy (NAVA), an Australian not 
for profit peak body r,epresenting the int erests of veteran advocates, 
today reaffirmed its unwavering commitment to ethical conduct and 
t ransparen cy iin all professional relati,onsh ips invo-lving the pr,ovision of 
services to veterans. 

As a nati,onal voice for vet eran advocacy. NIAVA emp,hasises, that its 
m embers must maintain a si ngular and u1ncompromising fo,cus: the 
welfare of the vet eran. Th is pr inciple must guide every decision. 
interacti on. and appl ication undertaken by m ember advocates on behalf 
o-f those they serve. 

NAVA calls on all stakeholdle•rs. with in the vet ,eran care ecosystem t ,o 
uphold the highest standards of ethica l! pract ice. en sur ing that services 
dell ivered t ,o vet erans. are impartial. fa ir, and genu1inely in thei r be·St 
inter ests. 

Membership n NAVA requi res a form al declaratio,n of adherence to the 
Assoc iation's (ode of Ethics and Confl ict ,of Interest Policy. These 
foundatio,nal documents proh ibit members from engaging with or 
r ecommend ing any medical or alli ed service provider that : 

• Pa rticipates in undis,clo-sed referral arrangements. or 'kickback' 
s,chemes; or 

• Refuses to sign and uph old NAVA's ethical commitments. 

For further information ,on NAVA's ethica l! framework and advocacy 
initiat ives. please vi sit our website. 

NATIONAL ASSOCIATION FOR VETERAN ADVOCACY 

www .natio na lasso s ica t i o nforvetera ruadvocacy .org 
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APPENDIX F – Job vacancy with bonuses 

e seek 

DVA Advocate - Veteran Representaitive (DVA Claims) 

g Claims (ln51.1rance & Superannuatio.n) 

0 Fu l time 

0 Viewall jobs 

C!l $130,000 - $150,(X)() per year+ Bonuses. 

Pos.ted 14d ago 

About Us 

Sig:n in Menu v 

was founded by two ex-serving ADF Members who idantified a nood to simplify and ass,ist Veterans ·n 

n.aviganing the OVA system. Our mission is to support wery AD F Veteran with tjheir e.ntidernants and stiraamline 
the claims process. 

Why Join Ills? 

our Advocates enjoy: 

• Being rewarded via a genarous salary packages designed to recognise and raward going above and beyond 
• Fantas~ic opportuninias for ongoing nra·ning and development 
• RQgular s,mc;ill ta.am events/fu nctions 
• Passionate and supportive toom oulture 
• Mal<iing a tangibla, maaningful impact on the vetaran oornmunity 

About the Role 

We are looking for highly dooicated, s,elf-discipl ined DVA Advocatel! to best support our ADF Veterans. 

Locatoo within t ha Veteran Support Services team, you will play a crucial rola in assisting Ausnra ian vatarans with 
their government dlaims and advocating on thair behalf ,;,,ithin the OVA system. This pos,ition offars a unique 
ORportunity to mc;il;:e a mooningful impact on nhe lives of veterans and t hair families by ens,uri.ng t hey recaive t ha 
su ppon and benafits tjhey ara anti tied to. 

Your rasponsibi litlies will include but not be limited to: 

• Submitting and uploading documents 
• Collabora~ing with ollhar marnbers of the Veteran Support Services team to ooordinate assistance and 

resouroas for veterans and their families 
• A.ss,isting veterans with preparing and s:ubmin ing claims for compensation, pensions, haalthcare, rehabi litation, 

and other s,upport services 
• Managing/mc;i intaining d iefll relationships 
• RQplying to emails, and answering phone calls 
• Uais,ing with OVA on the Veteran's behalf 
• Maintaining up-to-date knowledge of relevant legi ~lation, policies, and procoo ures related to vetera ns' 
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e seek Sig:n in Menu v 

el'il titlements and benefits 

About You 

Along with your strong work ethic and prnviou s experiGnce in a similar role, you'll have/be: 

• Ex-s(!l"Vjng ADF mGmbers preferred 

• Full Aust ralian working rights or be a permanent resident 

• ATDP !raining is preferred. but not esseI'ltial• 
• Understanding of basic Miorosoft and GooglG applications 
• Familiar with DVA SOP's 

• Healtih/publ1c health experience is favourab:le 

• Personable, empanhetic , and ded icated 
• High degroo of VGrba I/written oommu nicat ion skills is essential 

• Rrevious Employment W ith DVA 

How lo Apply 

If you are passionat ,;, about supporting Australian v,;,terans and are looking for a fll lfi lling caroor .vhere you can 

make a real differenc,;,. we want to hGar from you! Apply v ia, SEEIK 110w. attaching a brief oover l9t:ter and up to 
dat.:i r..sume. You must ho.Id full Australian woriking rights as applications from those looking for sponsorship will 

not be considered. 

Please note: Only candidates who me.:it the above criteria and submit a pe.-son,allsed cover letter outili n·ng t heir 

suitabi lity for this position will be oonsidered. 
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APPENDIX G – Advocacy fee structure with referral incentive 

Cost 

Terms. 

Cost 

Terms 

2 

UVA ~IA!"'aNT RilPAilffl.11ENT CLA1MS 

$0 for any outcome that results iin no ammmt payable. 

5% of payout total for any outcome of$199 999.99 or less. 

7% of payout total for any outcome of$200,000.00 or more. 

Payable at tihe completion of the claim .vithm 7 days. 

In.vrure for seni'tces is not payabJe until you have been paid. 

Payout Total rududes Eligible Young Pers.on payment and relevant baokpay. 

This m cakula.ted onoe all payable compensation ha.s been deposited into your account. 

DEFENCE FORC'E O~IBUDSI\L.\N CLAThlS 

• 0 for any outcome that results iin no ammmt payable. 

2,500 for any outcome that results ru 20 000.00 - $25,000.00. 

_ 5,000 for any outcome that results ru $45 000.00 or more. 

Payable at the completion of the claim \vitrun 7 days. 

Invru.re for seni'tces is not payable until you ha.re been paid. 

lnit ia : 
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REFERRAL BO • S 

Payment 

Terms. 

1,000.00 

Payable to any person 1i1,ibom. refers a client t 

Payable to the referrer v;.rjtbi.n 7 day,; of referee' 

- · 
Fm cli.ents that achi.eve an outrome under 200,000.00, no referrail fee v;ri.11 be payable 

to "he referrer. 

DISBURSEI\IENIS 

Payment 

Terms. 

Invoice provided of fe s paid on behalf of the Veteran. 

Payable at tihe completion of the claim ·witihi.n 7 days. 

Payable t regardless of the outcome at the end of dam 

Veteran will. be infomied in writing of any disbursements payable prior to actioni.ng Scuch 

payments. 

Often, rusblJCsements. such as medicaJ ftts are reba.teable v:ia OVA 

*As proof ojyour DVA and I or DFO outcome compmsation, you willprovid~ 

'.ill provide ym1 with refm,.Y1n! account details for 

transfer of funds once your claim has been fonded .. 

3 lnntial: 
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AGREEI\IENT 

I ... _____ ......... _ ... ......... _ ... ...... __ .......... ___ ......... ___ .......... __ bave read and understood frus form, the Price 

Agreement above, the terms relating to this agreement and have been given an opportunity to 

ask questions. I consent to participating in the agreed cost agreement 

Signed by Client ·-·-- ·- ----· --·-· -- · --- ·-· -- -- ·---- -- ·-· -- · ·--- ·---· ·· --·-·-- Date: / / 

4 
lnutial: 
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