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Demonstration scenario: “Megan Citizen”

• Megan was a student who received Youth Allowance from 

Centrelink to support her through her studies

• Megan also supplemented her income in a part time role with 

‘Employer Two’

• Over the Christmas break, Employer Two asked Megan to work 

extra hours

• Megan forgot to tell Centrelink her income had changed 

• At the end of the financial year, ‘Employer Two’ submitted a 

payment summary that showed Megan’s earnings were more 

than she declared to Centrelink

• Megan was notified and asked to check and update her past 

income 
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The process begins 
when customers 
complete an action
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Review 
commences 
on myGov
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Landing 
screen
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Landing 
screen: find 

out more 
(1 of 2) 
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Landing 
screen: find 

out more 
(2 of 2) 
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Four Pillars: 
steps and 

progression
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Pillar 1: 
update 
contact 
details
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Four Pillars: 
progression

update
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Pillar 2: 
employer 

details 
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Pillar 2: 
confirmation 

prompt
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Four Pillars: 
progression

update
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Pillar 3: 
previous 
income 

declared
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Pillar 3: 
payslips 

available?
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Pillar 3: bank 
statements 
available?
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Pillar 3: 
confirming use 

of ATO 
information
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Pillar 3: 
choosing bank 

statements
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Pillar 3: 
Choosing 

bank 
statements

Pillar 3: 
confirm 

allowances
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Pillar 3: 
confirm lump 
sums & pay 

periods
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Pillar 3: enter 
fortnightly 
amounts 
(1 of 2)
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Pillar 3: enter 
fortnightly 
amounts 
(2 of 2)
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Pillar 3: 
summary of 

updated 
information
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Four Pillars: 
progression

update
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Pillar 4: review 
and confirm 

(1 of 3)
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Pillar 4: review 
and confirm 

(2 of 3)
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Pillar 4: review 
and confirm 

(3 of 3) – ability 
to update
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Pillar 3: 
Customer 

changes declared 
income
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Pillar 3: 
summary is 

updated
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Four Pillars: 
progression

update
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Pillar 4: review 
and confirm 

updated 
information
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Pillar 4: period 
of overpayment 
identified. Result 

estimated.
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Pillar 4: 
explanation of 
overpayment
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Pillar 4: find 
out more 
(1 of 2)
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Pillar 4: find out 
more (2 of 2)

+ submit 
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The customer has 
completed the review
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Initial results: 
staff to check 
the outcome
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An outcome is reached. 

The customer is notified.

Results also available 
online.
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explanation 
letter is sent
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Results: online 
summary
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Results: 
breakdown of 
overpayment
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Results: 
about this 

result


