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Questions on notice – Singtel 

 
1. Was there any ransomware incident in the last couple of years, where Singtel had paid 

the ransom? 
 
Answer: 
 
Singtel adheres to the guidelines from the Cyber Security Agency of Singapore (CSA), which 
strongly discourages ransom payments.   
 
Singtel has not paid any ransom in relation to any ransomware incident. 
 

 
2. Was the Singtel Board aware of, and did the Singtel Board discuss, any ransomware 

incident in the last couple of years where Singtel had paid the ransom? 
 

Answer: 
 
Singtel has not paid any ransom in relation to any ransomware incident.  Accordingly, the 
Singtel Board is not aware of, nor did it discuss, any such incident where Singtel had paid 
any ransom. 


