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About the Energy Retailers
Association of Australia (ERAA)

. ._ Most member companies are “dual fuel”
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Breakdown of a typical bill for a domestic customer
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Eastern Australia’s Retail Markets
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Ausiralian Consumer Law & Retail Regulation
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Australian Consumer Law & National Energy
Customer Framework

* NECF must not be delayed by introduction of ACL

Energy Retailers Association of Australia



Consumer Protection in Victoria

Retail Competition
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Greece. Romania. Latvia, Polend, Lithuania.
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Small Monthly Transfers July 08 - March 10
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Door to door sales in retail energy markets
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Ombudsman Marketing Complaints

Marketing
Complaints as a
percentage of total
complaints

Ombudsman
Marketing
Complaints

Total Number of Small Marketing complaints asa
customer Transfers in percentage of total number of
2008 small customer transfers
Victoria 2610 4.25% 589,186 0.44%
| New South Wales 768 7.4% 323,446 0.23%
5 _;" South Australia 3.6% 124,096 0.24%

394,298 0.05%
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Summary

engage the consumer

* Generic regulation such as ACL preferable but should work in
conjunction with NECF
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