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Question: Is there a specific line item in the contract saying that maintaining order in the centres is 

part of what DIAC requires? 

Answer:  The contract requires the service provider to ensure the safety and security of the 
centres and the well-being, safety and security of all people within.     

In particular, the contract statement of work articulates the department’s expectation 
that order in the centres will be maintained at all times. The service provider must: 

 (i) maintain a safe and secure environment in each centre; and 
(ii) ensure that people in detention and other people onsite are safe and secure at 
all times. 

   

   

 

 

 

 

 

 


