In Refer to GLACO Collapse — GREENLOANS 14/4/10

I'am an Individual Home Sustainability Assessor who was one of 120 assessors that hired
a booking company that goes by the name of GLACO (Greenloans Assessors Co
Operative Pty Ltd) with Trevor McTaggart as Principal of the company who “closed
down” on 30/3/10.

On the 1/4/10 i Google Searched this gentlemans name and was shocked to find he was a
known con-man who had “ripped off” the Victorian Government in a hearing-aid scam
involving his companies Bettercare and Earcare Pty Ltd. He was also investigated by A
Current Affair for this matter.

Why is it to be a Home Sustainability Assessor has to have a police check but a man who
has previously “ripped off”” government departments is given a contract ??

I voiced my concerns to a DEWHA call centre person in March because this company
breached it contract in numerous ways and was told we had to invoice them directly.

[ 'am a single mother of 4 and am in desperate need of my money. I have not been PAID
since January for any assessments. I think it only fair we are paid as the government
should NEVER have paid this man (a known con-man) our money.



