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Inquiry into school to work transition  

Dear Robert 

Thank you for your invitation to provide a submission to the Standing Committee on Education 
and Employment’s inquiry into school to work transition. 

Improving the effectiveness of school to work transitions has been a longstanding priority for 
the Business Council. We have undertaken policy work that directly relates to the inquiry’s 
second term of reference:  

‘Opportunities to better inform and support students in relation to post-school 
education and training, including use of employment outcomes of students who 
undertake school-based vocational education or post-school tertiary pathways.’ 

Specifically, the Business Council has developed a guide that defines what work readiness 
means from a business perspective. We have also advocated for an increase in the range and 
quality of market information available to support student choice about post-school 
qualifications and careers.  

Further detail is outlined briefly below. 

Tertiary education market information 

The lack of market information is hampering student choice about post-school tertiary 
pathways. 

The Business Council has repeatedly argued that insufficient market information is one of the 
biggest weaknesses of the national vocational education and training (VET) system.  

The VET entitlement gives consumers full power to determine what type of training or which 
provider is likely to create the best post-school opportunities for them. However, the capacity 
of students to make good training decisions is dependent on them having access to a wide 
range of labour market information and course-level data. 

The information currently available does not provide the detail or breadth of information 
required. Students are unable to get a true indication of the value of training or compare 
courses or providers on price, training quality and labour market outcomes.  

This has limited the market power of the entitlement, and therefore the market power of the 
learner and business. It has also enabled poor-quality providers to flourish, which has 
threatened the reputation and viability of the VET sector as a whole. 

Governments have a key role to play in improving the available market information. In the 
Business Council’s 2017-18 budget submission, we recommended that as a condition of 
access to government funding, the government should require VET providers to publish 
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course-level data on price, training quality and labour market outcomes so there is clear and 
transparent market information across tertiary education.  

As a starting point, we believe the following information should be published on the My Skills 
website. 

1. Course-level market information  

 Funding information  

 Average length of time a course takes to complete 

 Careers the course leads to   

 Average graduate pay and longer-term potential earnings 

 Employment/unemployment rate and job vacancy rate by field  

2. Course-level provider information  

 Course eligibility for VET Student Loans  

 Course duration  

 Delivery mode  

 Number of students in the course  

 Module completion rates  

 Course completion rates  

 Employment outcome rate for the course  

 Number of students at the provider  

 Provider’s overall completion rate. 

Being Work Ready guide 

The work readiness of graduates entering the labour market has been an ongoing concern for 
our members. However, when the Business Council spoke with educational institutions, 
career counsellors and educators they indicated there was a lack of consensus about what 
‘work readiness’ involves. 

In response, the Business Council developed Being Work Ready: A Guide to What Employers 
Want (Attachment 1). The guide, which was developed by a working group of representatives 
from 12 member companies, has two components: 

1. A table that outlines the minimum expectations a business has of an individual’s work 
readiness when they apply for a job. These expectations are classified as values, 
behaviours or skills. 

2. A table summarising the views of business about the responsibilities different groups – 
business, education system, family, government or individuals – have for developing work 
readiness values, behaviours and skills. 

Being Work Ready was launched in May 2016. A copy was sent to every high school in 
Australia, career counsellor and school sector peak bodies. It was also sent to the 
Commonwealth, State and Territory Education Ministers, with the objective of having the 
schools sector use it as a starting point for any discussions or programs aimed at preparing 
students for their transition into the labour market.  
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