From Centrelink Online entry page, select Menu
s’b ¢ I. k Welcome back, Frank
2 v/\é centrein CRN 123 456 789A

My Details Payments and My Family Income and Documents and
Claims Assets Appointments

A If your income has been affected by coronavirus (COViD-19), we might be able to help.

Find out what assistance might be available

$ View Payment History

sds . o .
B Make aclaim or view claim status
Q What are you looking for?

Select Documents and Appointments, Documents and then Request a Document

A Return home S Welcome back, Frank
CRN 123 456 7894

Q What are you lookir

My Details

Payments and Claims

My Family

1 affected by coronavirus (COVID-19), we might be able to help.
1ce might be available

Income and Assets

From the Document Type drop down, select Statement of Debt
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Request a document

What document do you need?

Please select
Cenurelink Statement
Deduction Statement

< Detailed Income and Asset Statement
- Income Szatement

Payment Sunwnary
Replacement Concession Card

Statement of debt

Enter the start and end dates for the statement of debt. Up to 5 years can be requested in any one
statement. Multiple statements can be requested to cover the period if more than 5 years is
required.

Welcome back, Frank

L, :
%/\F Centrel’nk CRN 123 456 789A

Request a document

What document do you need?

JU— PR —— e —— ol
What dfzie would you like to request this Statement of deb‘t'to 8170122019 E
begin?
What 5t would you tike to request this Statement of debt to end? 6270672020 ﬁ

=



A receipt will be displayed informing the customer the Statement will be sent on the next business
day. The Statement is issued via the customers preferred channel (online or standard mail)

S"’l H Welcome back, Frank
e 0 %
= S centrelink Srlwpagie
-i,\" CRN 123 456 789A
Request a document
Receipt =
Recelpt {D 043344
Fuil name: Frank Williams
CRN: 123456789A
Dateftime: 04 June 2020 1:18 pm AEST
Delivered: Your Statemest of debt will be sent to you on the next business day, you do not iieed io do
anything more.
Djd you know;

this document will be avaliable as online letiers within 24-48 hours.




Statement showing:

Debt adjustment (debt being reduced to zero)
The reversal of the repayment received.

The Refund of the debt

Locked Bag 7834 Canbema Be, ACT 2610

N

Reference:

31 July 2020

Statement of Account

FOR INFORMATION ONLY
This is a statement of transactions on your Centrelink account.

The statement covers the period 1 June 2020 to 31 July 2020 and gives the ascount balance as at
‘the end of that peried.

Payment made during the last seven days may not show on this statement.

If you have any questicns or want to know more please contact us. Our address and phone
number are at the bottom of this letfer. Please have the letter with you when you call.

Account Details

DOate Sawrce Debt Type NDei)l: Receipt Amount Balance
T{JUN20  OPEMNING BALANCE $0.00
L2 New Delt Newstat Alowance C $ $12000.00 $12000.00
8AL20 Dabt Adustment Newstat Allowance C $ 31200000 $3.00
SRR Auspost Cash Pynd Newstat Alowanca T $ -$12000.006 S120300.00
GRIL2D Refund Nevsstxt ABowance O k] $12000.00 $0.00

Contfact information

ifyou have any questions about this letter please rirgy Yourioes! Centrelink Office:
30 - 32 West Street
ﬂ 1800 076 072 o= Milsa GLD 4325
Monday — Friday 8.00 am — 5.00 pm Oﬂ'icel-hufs:“
(Please quote referance number 404 038 631C } ° Manday to Friday 8.38am —4.30pm

3% servicesaustralia.gov.ay



Statement showing:

Debt adjustment (debt being reduced to zero)

TETLTRT N  11  F I | DO D

CLK ETTERE
Reference:
Ausualiam_ Guimmnuxl
Servioes Austeatia
centrelink
12 July 2020

Statement of Account

FOR INFORMATION ONLY
This is a statement of transactions on your Centrelink account.

The statement covers the period 12 June 2015 to 1 January 2620 and gives the account balance
as at the end of that period.

Payment made during the last seven days may not show on this statement.

If you have any questions or want to know more piease contact us. Our address and phone
number are at the bottom of this [elter. Please have the letter with you when you call.

Account Details

Date Sowce Debt Type NDeht Receipt Amount Balance
12JUNTS  OPENING BALANCE ’ $0.00
14 CEC 18 New Debt Newstart Alflowance € $4374.43 $4372 43
12JAN 17 Debt Due Newstart Alflowance € $4374.43
JAUGHTY Debt Adiustment Mewstart Aflowance  C -$437449 §0.00

Continued on the back

itact information

ifyou have any questions about this letter plaase ring: Yourlocal Centrafink Office:
‘ Conr Cornwwal Gt/ Logan Rd
1800 076 072 or Stones Cor QLD 4120
13 1202 roc Muitiinguat Services
Monday — Friday 8.00 am — 5.00 pm Office Hours:
{Please quote referance number 100 046 052J ) e Monday ko Friday 8:30am —4.30pm

it servicesausiralia gov.au



