
From Centrelink Online entry page, select Menu 

- .s'"t Welcome back, Fr.:ink n centre/ink 
MENU vJ- CRN 123 456 789A 

~ My Details Payments and My Family Income and Documents and 

Claims Assets Appointments 

.£. If your Income has been affected by coronavirus (COVID-19), we might be able to help. 

Find out what assistance might be available 

$ View Payment History 

ii Make a claim or view claim status 

Q What are you looking for? 

Select Documents and Appointments, Documents and then Request a Document 

~ 

> Upload documents 
> Yiew upload history 
> Reouest a document 

Appointments V 

S~br:it a comp!a n: er c:--:' ,1 : · -:: > 
fcccif:2.:;.,, 

From the Document Type drop down, select Statement of Debt 

View ► 

View ► 

I 



- :> ~ cent~e'ink Welcome back, Frank 
-- - ,../\,,i - ~ = i,.J- Ii CRN 123 456 789A 

Request a document 

What document do you need? 

Document type Please select 
Centrellnk Statement 
Deduction Statement 
Detailed Income and Asset Statement 
Income Srareme-r)t 
Payment ,ummary 
Replacement Concession Card 

I Statement of debt 

II 

Enter the start and end dates for the statement of debt. Up to 5 years can be requested in any one 

statement. Multiple statements can be requested to cover the period if more than 5 years is 

required. 

= .s1'-t centre/ink Welcome back, Frank M = v,r CRN 123 456 7S9A ~ 

Request a document 

What document do you need? 

Document !ype 

What~ would you like to request this Statement of debt to 
begin? 

What~ would you m,e to request thli Statement of debt 10 end? 

-
Statement of IHbt V 

01/01/2019 ii 

03/06/2020 iii 

-

II 



A receipt will be displayed informing the customer the Statement will be sent on the next business 

day. The Statement is issued via the customers preferred channel (online or standard mail) 

- ~ ~ centre/ink Welcome back, Frank - ~I\,,. n = VJ CRN 123456789A 

Request a document 

Receipt 

Receipt ID 

Full name: 

CRN: 

Delivered: 

Did you know; 

043344 

Frank Williams 

123456789A 

04 June 2020 1 :18 pm AEST 

Your Statemeiit of debt wilt be sent to you on the next business day, you do not need tc do 
anything more. 

~ this document will be av.>Yable a< onllne letters within 24-48 hours. 

-

IJ 



Statement showing: 

Debt adjustment (debt being reduced to zero) 

The reversal of the repayment received. 

The Refund of the debt 

Locked Bag 7834 Canberra Be, ACT 2610 

IIIIIHIUIHIIH IIIHIIIII 
Cl.lC!LEITc:RE 

Reference: 

31 July2020 

Statement of Account 

FOR ltJFORMATION ONLY 

This is a statement of transactions on your Cemrelink account. 

Auabadiut Gv,.,.u ux,ul 

centre/ink 

The statement covers the period 1 June 2020 to 31 July 2020 and gives the account balance as at 
Ifie end of that period. 

Payment made during the last seven days may not show on this statement 

If you have any questicos or want to know more please contact us. our address and phone 
number- are at the bottom of this letter. Please have the letter with you when you call 

Account Details 
Date Sowce Di!btType Debt Receipt Amount Balance 

Number 
1.AJN20 OPENlNG BAI.A"¥:!: 
6JUL20 NewDellt NewstaltA,il,owance c· t 
6JUl.20 

~i'y.nt 
NewstatAlowancot c- * 6JUl..20 NMstat~ c· t 

6.J\Jl..20 Re~..nd ~Alowaooe c· 

Gon!ac! information 

lfycu ha.-e ar.y queslions about l!1is letter please ring: 

~ 1800 076 072 OR 

.. 131202 CorWti!i.ngua!Serlnces 

Monday-Fridarf 8.00 am-5.<lOpm 
~Pleas&~ refefencenumber40I031 &31C) 

$1.00 
$12000:00 St2000.CXI 
-i12000ro $1.00 
-$12000;00 -$f2000.00 

$12000.00 

Y-olilr~Cer.tn!link Ofllce: 
30-32West~ 
Mt Isa GlD 4825 

Office Hours: 

lll.00 

Monday to Friday 8.30am -4.30pm 

servicesauslralia.gov.au 



Statement showing: 

Debt adjustment (debt being reduced to zero) 

11I1111 ai•11 ■ 111 ■ 1111 ■ 11•1••I■ 111■•11 

CLll'..2LETTERi 

Reference: 

12 July 2020 

Statement of Account 

FOR INFORMATIOH ONLY 

This is a statement of transactions on your Centrellnk account. 

Au~tnluw Guvnu1m:11l 

Sm-ice!iA11Sb'911a 

centre/ink 

The statement covers the period 12June 2015 to 1 January 2020 and gives the accountoo!ance 
as at the end of 1hat period. 

Payment made during the last seven days may not show on this statement 

If you have any questions or want to know more please contact us. Our address and phone 
number are at the bottom of this letter. Please have the letter with you when you call. 

Account Details· 
Dae Sota-ce DebtTp Debt Receipt Amount Balance 

Number 
12.IUN t5 OPENING SALANCE 
14DEC 16 NewOebt Newstalt Alfowance C 
12JAN 17 DebtDue ~Allowance C 
3AUG17 Debt Adjustment Newst.t Allowance C 

Contact information 

lfycu hav,e 31".Y questions aboot this letter please ting: 

~ 1800 076 072 OR 

U 13 1202 ror Mtdtifingual Services 

Monday-Friday 8.00 am -5.00 pm 
(Pleas& quote reference numb« 100 Od6 092.J } • 

S!l.00 
$4374.48 $437-4.48 

$4374.48 
-$4374.48 $0.00 

Continued on the back 

v-1oca1 Ceotrelink Ofllce: 
c«C<lmRISt/ Logan Rd 
Stones Cnr QI..O 4120 

Office Hours: 
Monday ID F.riday,8;3lbm -4.30pm 

servicesaustralia.gov.au 


