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Question from SENATOR SARAH HENDERSON: Requesting International Student revenues and forecasts. 
 
Response: 

 
Figure 1: International Revenue    Figure 2: International Revenue 
(University of South Australia)    (University of Adelaide) 
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Question from SENATOR SARAH HENDERSON: Request for international student figures breakdown on 
course-by-course basis 
 
Response: 

 
Figure 3: 2023 Student Enrolments (Head Count) – Broad Field of Education (University of South 
Australia) 

 
 

Figure 4: 2023 Student Enrolments (Head Count) - Broad Field of Education (University of Adelaide) 

 
Figure 5: 2023 Top 10 Programs by Student Head Count (University of South Australia) 
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Figure 6: 2023 Top 10 Programs by Student Head Count (University of Adelaide) 

 

Questions from SENATOR TONY SHELDON: 

a. What is the total revenue, and what percentage of your overall revenue, that comes in the form of 
commission fees that you get from business accommodation partners? 

Response: 
The University of Adelaide does not receive commission fees for referrals into business accommodation 
partner properties. 
 
The University of South Australia does not manage its own accommodation offering nor does it receive any 
commissions from business accommodation partners. 

 
b. What is the exact number of complaints you have received from students about the housing that is 

provided via your business accommodation partners? 
 

Response: 
The University of Adelaide has not received any formal complaints from students about housing provided 
via business accommodation partners. 
 
The University of South Australia has not received any formal complaints about the housing that is provided 
via our business accommodation partners in. 

 
c. What is an exact breakdown of the categories or reasons for complaints from students about the 

housing provided via your business accommodation partners? 
 

Answer: 
For both universities, please refer to response b. 

 
d. What is an exact breakdown of the number and proportion of complaints by business 

accommodation partner? 
 
Response: 
For both universities, please refer to response b. 

 
e. What is the process for students to complain about student accommodation that is organised 

through your business accommodation partners?  
 
Response: 
University of Adelaide students raise complaints directly with the relevant business accommodation 
partner. As part of the Service Level Agreements (sample attached) with business accommodation partner, 
they are required to maintain a record as part of their incident management protocols. 
 
The business accommodation partner is required to align the accommodation rules to support consistency 
with key university student behaviour policy as informed by the content available on the University’s Safer 
Campus Community website. 
 
Students may also raise complaints about student accommodation directly with the University of Adelaide 
through the following channels: 
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• the University of Adelaide Accommodation Services staff who will intervene and advocate on 
behalf of the student to resolve their concern/complaint 

• the Student Complaint Resolution Policy 

• via the Integrity Unit 
 

At the University of South Australia, students are directed to make complaints via a centralised website: 
https://i.unisa.edu.au/student-feedback-and-complaints/making-a-complaint/. Complaints are then 
managed in accordance with our policies and procedures: https://i.unisa.edu.au/policies-and-
procedures/university-policies/corporate/c-17/.  
 

f. What steps do you take to investigate the complaint? 
 
Response: 
Complaints raised by students directly with the University of Adelaide are resolved in accordance with the 
appropriate policies and procedures applicable through the channels outlined above (see question e.) 
 
At the University of South Australia, complaints are resolved following our Student Complaint Resolution 
policy and procedures: https://i.unisa.edu.au/policies-and-procedures/university-policies/corporate/c-17/.  

 
g. What steps do you take to ensure the issues raised are appropriately addressed? 

 
Response: 
At the University of Adelaide, monthly meetings are held with accommodation partners where as part of the 
agenda, student experience performance is measured against existing key performance indicators. 
 
At the University of South Australia, once complaints have been addressed the information is shared with 
the relevant parties with information about how to raise concerns about the manner in which the complaint 
was managed, or to escalate the matter internally to our Student Ombud, or externally to the appropriate 
agencies. 

 
h. Are these steps codified in a University policy or are they purely discretionary? If the former, please 

provide these policies/guidelines. 
 
Response: 
For the University of Adelaide, the steps above are outlined in the Service Level Agreement. 
 
At the University of South Australia, these steps are outlined in our Student Complaint Resolution policy 
and procedures (see question f.). 

 
i. How many and what proportion of complaints were resolved in favour of the complainant? 

 
Response: 
For both universities, please see response to question b. 

 
j. How many and what proportion resulted in no change or resolution? 

 
Response: 
For both universities, please see response to question b. 

 
k. At the time of the hearing, what is the exact number of beds that are allocated for international 

students and domestic students, the actual utilisation of beds, and if there are any reserved? 
 
Response: 
The University of Adelaide aims to secure beds to support future intakes. In 2024, the University student 
accommodation bed portfolio increased from 625 beds held to 2,297 beds which equates to approximately 
10% of the University’s total student enrolments. The portfolio comprises of: 
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Table 7: Number of beds for international and domestic students (University of Adelaide) 
 

Accommodation type No. of beds 

University Managed 405 beds 

Purpose-Built Student Accommodation (PBSA) 
Partners 

1221 beds 

Affiliated Colleges 671 beds 

 
The University acquires these beds with PBSA partners through Referral Agreements (the University 
confirms the number of beds and type of apartments required in the allocation by a certain date each 
semester. The balance of unutilised beds is returned to the provider at a specified date) and Nominations 
Agreements (the University provides a letter of guarantee to pay for unutilised beds/apartments). 

 
The number of beds within our current provision that are currently available to support our international and 
domestic students are as follows: 

 
Table 8: Utilisation of beds for international and domestic students (University of Adelaide) 
 

Accommodation 
type 

Total bed allocation available 
per semester 

Domestic students 
(utilisation) 

International 
students 
(utilisation) 

Affiliated Colleges 671 536 135 

University Managed 405 81 324 

Purpose-Built Student 
Accommodation 
Partners 

1221 122 1099 

Total 2297 739 1558 
 

Given the flexible nature of the agreements, the University does not have access to preferred partner 
provider utilisation records, but there is currently approximately a 9% vacancy rate in commercially-run 
student housing in the CBD and the University has not experienced any capacity concerns to date, 
including the availability of beds to support its Trimester 3 intake next month. 
 
The University of South Australia has arrangements in place with two external providers for the provision of 
reserved beds for international students to access: Lincoln College and Scape. Lincoln College will reserve 
up to 24 beds for UniSA students to access, and Scape’s Bank Street location will reserve up to 350 beds 
for international students to access. Access to these beds is time sensitive and aligned with the two main 
intakes for new students in February and July each year, meaning that they are reserved until a certain 
point and then if the reserve number is not met, the beds are made available to other students on a first-
come, first-served basis. 

 

Further information or queries 

Name: Professor Jennie Shaw 

Position: Deputy Vice-Chancellor and Vice-President (Academic) 
Organisation: The University of Adelaide 

  
 
Name: Professor Jessica Gallagher 
Position: Deputy Vice-Chancellor and Vice-President (External Engagement) 
Organisation: The University of Adelaide 

  
 
Name: Ms Gabrielle Rolan 
Position: Pro Vice Chancellor: International 

Organisation: The University of Adelaide 
   

 



      
    



   

              

              

    

               

             

             

       

              

             

           

 

               

             

      

              

             

  

   

               

            

             

           

 

             

             

           

              

                 

                   

             

    

            

             

             

        



   

               

              

               

  

               

                 

               

    

                

              

               

    

   

              

              

       

                

              

          

               

            

          

              

             

               

            

               

                 

              

             

       

                

             

             

            

            



  

   

               
           

              

       

               

            
            

         

        

          

      

       

    

            

               
              

     

             
                

             
           

     

          
            

    

            

              
          

   

            

              

               

               
    

                 

              

             



               

            

                  

               

     

                

           

             

           

               

                 

         

                

              

 

                 

             

              

   

              

               

            

         

           

           

             

                 

          

           

              

  

              

               

              

              

               

          

  

          

            

        



        

        

            

     

             

        

                

              

            

              

                 

           

    

              

                  
   

                

             

            

                  

              

            

       

  

            

             

         

              

            

               

              

           

               

                

           

                

                

            



                

              

 

  

     

              

            

     

            

            

 

   

            

            

 

     

        

      

             

        

      

             

         

   




