Senate Economics References Committee — Banking Competition —Submission. 22 Feb 2011 — Ancillary material.

Spankyourbank home page showing some of the self help “Spank Assist” menu.

' <, Spark vour Bank | Spank .., < WEH =/ %
= C M O syb.thecickagency.com.auome o7 | A
# cetting Started (] SkyHook (O] Pricing (L] Mobile_apps @ eFax WebFax Canfir. .. @ Dropbox - Recent Ev...  [] Gmail - Inbox {6650 - ... '(-:' Google Adwords Sign... ﬁ Freelancer.com | Onli. .. * O] cther bookmarks

Unpaid ads - unsolicited links to Y

Yellow Brick Road provides a
full range of financial services
including cormpetitive home
loans, ...

w altermative horme loan providers
S nk o 0 l and brokers .
eal nk]ul %?l\ ¢ e rM NU‘FH-APPG" Yelow Brick Road

Spank Your Bank Fight Back Bank Truths Spank Assist NI

Shaove them the power we our real options ‘What the banks don't want Resources and tools to help .

have when we band o to kniow ol w
together! Aussie is Australia's leading

home loan and mortgage
broker with more than 250000
How we can help you! custamers.

t Budget Budget Budget - starting from
scratch

Start Spmking

Definitions

View our blog Budget - before you buy

Budget - after you've

ANz w |
llNﬁ‘ [ 4 / Download our budget 1

template spreadsheet
| am a customer of: | arm a customer of: | am a customer of: | am a customer of:

Australia Mew Zealand Bank Commanwealth Bank Mational &Australia Bank Westpac Banking Corporation ey bankeest Som AU

Mewcastle Permanent
Loans

Save 0.85%p.a on Your Home
Loan! Award Winning Lender -
Apply Mow
MewcastlePermanent.com autdorty
ages

did:oﬂﬂour source of' angex fo send them ﬂLﬂfbMp.ssage,...
Tell Hem... Im I\UTH-APPSH

Seek Home L oans

At Seek Home Loans

Wortgage Brokers we

recognise that getting a horme

loan s ...

ey seekhomeloans com.auf

syb.theclickagency .com. aufbudget-starting-from-scratch v

Create a message that will be sent to wour bank's Customer Relations Departrnent and their CEO.
You know, the guy making 12 Million dollars a year to gouge vour pockets! Add your voice to the
growing woice of the community.
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Some of the self help content.
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The result is that you, the custormer, are put outside of a carefully c t like the banks are prepared

for a siege, while giving vou, the besieging, a well crafted siege eng,

The Financial Ombudsrman

Customers now are supposed to use these "Custormer Feedback” machines to lob complaints over the firewall and hope it goes to
the right place.

At the end of the day, actually getting a complaint through is most ikely best done by walking into a branch and making an
appointment to see the manager, &t least you know who has received it and can look them in the eve when they tell vou, "It's
just our policy”,

Zo in the interest of making it easier to besiege wour bank and save you time if wou want to launch a formal complaint here are
links to the big fours' "Customer Feedback” pages.
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Knowledge is Key page showing content menu.
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Use a credit union

Can't beat 'ern? Join "em!

Now hit the banks where it hurts!
tAake sure you don't get charged fees.
Don't pay late, read the fine print, pay on time, don't incur any potential fees, EVER.

Also check out any exit fees wour bank wants to charge if you want to switch, Add these costs into any new loan when you
calculate to see if it is worth it. 1f vou decide to switch demand not to pay the fees. You never know. Yell loud enough and tell
thern you are going to spank thern and vou might get it waived. Rernember to tell us about it if wou do. Please.

Lenders tortgage Insurance is a killer, This HUGE sum of money you, the barrower, pay insures the bank against you falling over
and not paying therm back, ¥OU ARE NOT INSURED. If thiz happens the Insurer will hunt you down and do their best to get all their
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The Spank your bank Blog home page
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SvB stumbled upon a voung mum with two toddlers and a farge morteage, Her job is to find out about
everything that the banks are less keen for vou to know and to tell vou ALL about 1t!
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