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Senator SMALL: Let me pick up on some of those issues. When you assert that people don't want
flexibility, the big gig providers, like Uber, for instance—and I'll use them as a great example—have
submitted survey data to this committee. The survey was sent to 100,000 'driver partners’, as they
call them, and they received 18,000 responses, with 83 per cent of those responses indicating that
flexibility was the No. 1 motivator for participation in the gig economy. So what's your evidence to
assert that people don't want the flexibility? Overwhelmingly it seems to me they're voting with
their feet and embracing that flexibility around other responsibilities, whether that's alternative
forms of employment, study, caring et cetera.

Mr Kelly: I've seen other studies, and I can't identify those studies at the moment, but they basically
say in relation to the gig economy that there are people who do do it because of choice and there
are people who do it because they are supplementing their income—university students doing a
side gig. Then there are people who are actually doing it because this is their need to actually
obtain an income to support themselves. This is the only type of work that they can actually do, and
there is that necessity in relation to that. That's the cohort which I'm talking about which needs the
protection in relation to the employment laws and conditions and everything that flows on in
relation to that.
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CHAIR: Thank you, Mr Kelly. Your evidence will assist the committee in its deliberations and in the
preparation of its report. If you've taken questions on notice, could you please provide the
responses to the secretariat by 9 August 2021. I note there were some reports that you referred to.
If you have those reports and can make them available to the committee, it would be appreciated.
Thank you, Mr Kelly, for your time.

Answer and Reports referred to

In relation to studies that examine why workers undertake gig economy work — and whetheritis
a matter of them choosing gig economy work instead of available alternative forms of
employment because of perceived flexibility - there are two lines of research.

The first looks at the demographics of workers in the gig economy and the second looks at the
reasons why people work in the gig economy.



Demographics

The Digital Platform Work in Australia: Preliminary Findings from a National Survey (Preliminary
Report, 2019)1 found:2

e Younger people (aged 18-34) and males are working through digital platforms in higher proportions
than other demographic groups. Females are only half as likely as males to work on digital platforms.
People are also less likely to participate in platform work as they age.

e Students and the unemployed have higher participation rates. Compared to employed respondents,
students are 1.3 times more likely to be doing platform work, and unemployed respondents are
twice as likely.

¢ Respondents who identified as living with a disability, temporary residents, and those who spoke a
language other than English at home, were more likely to participate in digital platform work.

e Relative to Australian citizens, temporary residents are three times more likely to be a current
platform worker and twice as likely to have been a former platform worker. Permanent residents
are 1.7 times more likely than Australian citizens to be current or former platform workers.

e Respondents who speak a language other than English at home are also 1.5 times more likely to be
current platform workers.

The Digital Platform Work in Australia: Preliminary Findings from a National Survey (Preliminary
Report, 2019) then found in respect of income earnt in the gig economy:3

Those most likely to say that digital platform work is essential for meeting basic needs are
respondents living with a disability, unemployed respondents, and those doing care or transport
and delivery work.

Specifically, in relation to the transport and food delivery category of the gig economy, the Digital
Platform Work in Australia: Preliminary Findings from a National Survey (Preliminary Report,
2019) found in respect of the workers performing this work:*

Transport and food delivery workers were significantly more likely to indicate temporary
residency status and were less likely to be Australian citizens.

Transport and food delivery workers, and sales and marketing workers, along with software
development and technology workers, were also more likely to speak a language other than
English at home.

1 McDonald, Paula et al, Digital platform work in Australia: preliminary findings from a national survey (Report, 18 June
2019)

2 At page 3.

3 At page 5.

4 At page 18.
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Transport and food delivery workers were also “more likely to say the income was essential for
meeting basic needs.”>

There has been local academic research into transport and food delivery gig work in WA, which
found [Circle Green Community Legal bolded emphasis]:®

Labour market fit

The largely positive view of gig work’s ability to fit riders’ individual circumstances was, in part,
informed by their relative labour market position and alternatives. That is, perceptions of
autonomy are best contextualised by considering individual labour market options. Workers were
acutely aware that they held tenuous positions in the Australian labour market. The interviewed
riders were overwhelmingly young, non-Australian residents, and had limited English
language skills. Work restrictions associated with their visas limited their labour market
alternatives. Given such handicaps, in combination with the low entry requirements for food-
delivery work, the sector was viewed as a ‘good labour market fit'. Moreover, their perceived
labour market alternatives, such as hospitality, were regarded as less desirable. Riders indicated
that poor pay - including systematic underpayment, abuse of temporary migrants (see Underhill
and Rimmer, 2016) - and limited opportunities for continued employment made these alternatives
less attractive than delivery work. In this context they saw gig work as providing relative
autonomy and enjoyment. Riders thus consider both subjective and objective aspects of job quality
through the lens of their available labour market options. The lack of better alternatives, however,
did not entail that riders considered the work as particularly good, as one rider put it:

It’s a shit job, yeah of course, it’s for a young man, young woman...Yeah it’s only for
backpackers. Sometimes I can see an Aussie man or New Zealand doing this fucking job, I
don’t understand, try to find a better job (Interview 8).

The Rise of the Gig Economy and its Impact on the Australian Workforce (Green Paper, 2020)7 also
found:8

This analysis indicates that the gig economy workforce is over-represented in the following
populations segments (figure 4.1):

e Younger age groups.
e Lower levels of Affluence (proxy for an individual’s purchasing power).
e Students.

e Formerly unemployed.

5 At page 31.

6 Goods, Caleb et al, “Is your gig any good?” Analysing job quality in the Australian platform-based food-delivery sector’
(2019) 61(4) Journal of Industrial Relations 502

7 Actuaries Institute, “The Rise of the Gig Economy and its Impact on the Australian Workforce’ (Green Paper, December
2020)

8 At page 23 - 24 (footnote references excluded).
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Figure 4.1: Demographic and behavioural profile of the gig economy workforce'"
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The Report of the Inquiry into the Victorian On-Demand Workforce (Report, 2020) found:®
AGE

e The largest cohort working via platforms was the 18-34 age group (20 per cent) with the
next oldest grouping (35-49) representing 14.8 per cent.

GENDER

e Females are only half as likely as men to work on digital platforms. Workers in clerical and
data entry, sales and marketing support, writing and translation; and carers were more
likely to be women, while men were predominant in software development and

9 At page 32 (footnote references excluded).
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technology, transport and food delivery, and skilled trade work.
OTHER

e Transport and food delivery workers were more likely to be younger (aged 18-34), to
indicate temporary residency status and speak a language other than English at home.

Basis for being involved in the gig economy

McKinsey & Company suggested in Independent Work: Choice, Necessity, and the Gig Economy
(Report, 2016)10 that there were four segments of independent workers:11

“Independent work is my ...”

PRIMARY INCOME SUPPLEMENTAL INCOME

iyl FREE AGENTS CASUAL EARNERS
CHOICE Derive their primary income from Use independent work to supplement their
independent work and actively choose this ~ income and do So by choice. Some have
working style traditional primary jobs, while others are
students, retirees, or caregivers.
A self- lumber or (Example: A hobby crafter who sells scarves or &
in private practice prolessar who pives paid speeches
([T RELUCTANTS FINANCIALLY STRAPPED
CHOICE Derive their primary income from Do independent work to supplement their
independent work but would prefer income but would prefer not to have to do
fraditional jobs side jobs 1o make ends meet
Example: A short-term temporary worker who Example: A janitor who doubles as & housepainter
would prefer a more permanent job o the weekends

The definition of independent workers Independent Work: Choice, Necessity, and the Gig
Economy (Report, 2016) encompassed three categories of independent workers encompassed

people who provide labour services as well as those who sell goods or rent assets (such as a
spare room).

In relation to the two ‘Necessary Choice’ segments, the workers Independent Work: Choice,
Necessity, and the Gig Economy (Report, 2016) stated:12

e Reluctants derive the majority of their income from independent work but would prefer to
switch to a traditional job if one were available. This group includes people who resort to
independent work because they cannot find a traditional job that pays well or fits their
needs—or they can’t find one at all. This could include some people on short term

10 McKinsey & Company, Independent Work: Choice, Necessity, And The Gig Economy (Report, October 2016)
11 Executive Summary.
12 Page 46
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probationary contracts (although it excludes those who are long-term temps or
permatemps, as noted in our original definition of independent work).

e The financially strapped are those who use independent work for supplemental income
to make ends meet but would prefer not to have to take side jobs. In general, as we discuss
below, these individuals are more likely than casual earners to be in low income households.

The Transport Workers’ Union have published an infographic based on a rideshare driver survey
they conducted indicating several areas of concern regarding rideshare drivers:13

Rideshare Driver Survey @m [:]

CO-OPERATIVE

We surveyed over 1,100 rideshare drivers about their experiences.
Here is what they told us.

PrereReRee

On average drivers earn i s el

0 of drivers who work full time hours earn
h I' O below the ABS average weekly wage [51,586)

We received reports of harassment and/or assault
RECEIVED PHYSICAL SEXUAL
37"6 THREATS 10% ASSAULTS 5% ASSAULTS
“In cosual conversation “1 have been punched | “A passenger pinned me
a passenger made a joke in the foce, others into my seat with his
about taking meto a threatened they would body weight while he
remote location to find out where I live and used a hand to sexually
rape me.” | Kkill my family” assault me.”

o drive rideshare because ; ® O
N 7Y they have debts to pays 1/2 of drivers (mw
c :
i work full time.
commissions are too high.
21-40 HOURS

620/ say pay is not enough to 37.5%
L* " save for super or leave.

Respondents drive for: Uber [97%), Ola (46%), Taxify [26%), DiDi [22%) and other [15%)

13 Transport Workers’ Union (TWU), Rideshare Driver Survey (Infographic, 2019): https://www.twu.com.au/wp-
content/uploads/2019/05/Rideshare-Survey-Infographic-FINAL.pdf
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Reasons for driving rideshare

UberPool not so cool

Biggest concerns about rideshare driving

40%
o —_—— o
60% struggle to pay taxes 74%
= 31% 48° e company
money o () commssions
Thave debts lack 31"“:‘3———,“1
35% topay on payments 62%
enpy it 64% :a,ﬂ";‘tmq*m
. 9 - save for super or leave
24% = ;
609 Rcompliments  ooccanger reports == 40%
Its ‘lmbl: . U:’Er 70% A ’_' Bk of safety
- highex - — protections

®

DRIVER
CO-OPERATIVE

Companies make changes and bring in new

UberPool pick up several passengers during the
trip but the pay and conditions are worse.

Alarming

sexual and e e

threats of harm, octuel physicol assoults,
ond sexuol harassment and assaults.

physical
assaults

Racism

Angry and drunk passengers domoge and
soil vehicles and break personal property.

Damage to
property

Violent possengers aren’t banned
from services, ond drivers ore left
to deal with domaoge to vehicles,

medical bills ond long-term effects.

systems without consulting drivers. Drivers using == =

ivers name their biggest issues

“1 had to file a police report becouse |
was held at knifepoint. The rideshare
the

“When | told o passenger he was in the
wrong vehicle, he got ongry and broke
o window.”

“Too many times I've come close to being
bashed by drunk and drug offected
passengers. Every time | contoct the rideshare
company and they don’t even help.”

Drivers reported deactivation from foise

Drivers face

deactivation reports, while others received no reason deactivation, which forces drivers into

with no right for deactivation. This puts them under self and often danger
conditions of work.”

serious pressure in order to keep their jobs.

of reply

twuGtwy com 2y

t, Sycney 2000 p (02

Authonsed by Michael Kaine, Natonal Secretary, Transport Workers™ Union Level 2, 388-390 Sussex Su
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