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EXECUTIVE MINUTE 

on  
JOINT COMMITTEE OF PUBLIC ACCOUNTS AND AUDIT  

REPORT No. 512 
Report of the inquiry into the administration of Commonwealth regulations 

Department of Home Affairs’ (the Department’s) response to Recommendation 3 
(September 2025) 

The Department welcomes the opportunity to respond to Recommendation 3 of the Joint 
Committee of Public Accounts and Audit Report No. 512: Report of the inquiry into the 
administration of Commonwealth regulations. 

 
Recommendation No. 3 paragraph [6.41] 

The Committee recommends the Department of Home Affairs provides an update 
every six months on its material progress towards reporting on whether it has used 
its regulatory powers. The update should identify which powers were used, for each 
complaint received against a registered migration agent, whether or not the 
complaint results in a sanction. The Committee expects the Department of Home 
Affairs will continue to provide this update until the end of 2025–26. 

 

The Department supports this recommendation. 

The Department will report to the JPCAA every six months, from September 2025 until the end of 
FY 2025-26 on its material progress towards reporting on whether the Office of the Migration 
Agents Registration Authority (OMARA) has used its regulatory powers to investigate complaints. 

Each update will identify which regulatory powers were used under the Migration Act 1958 
(Migration Act) in relation to each complaint received against a registered migration agent (RMA), 
and whether or not the complaint results in a sanction. 

The first report is provided as part of this response. 

Progress 

In October 2024, the OMARA established a reporting functionality within the OMARA’s business 
system. 

The OMARA is able to report on the exercise of powers under sections 305C, 308, 309, 311D and 
311EA of the Migration Act. These provisions either:  

• provide the OMARA with the power to require RMAs and former RMAs to provide 
information or prescribed documents; or  
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The following graph sets out the number of times a regulatory power was exercised per month 
between 1 October 2024 and 30 June 2025: 

 

 

 

 

 

 

 

 

 

The following graph sets out the number of RMAs or former RMAs who were the subject of an 
exercise of regulatory power by the OMARA per month between 1 October 2024 and 30 June 
2025: 
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