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Inquiry into the rollout of the NBN in rural and regional areas
Submission 19 - Attachment 1

To the occupant

——

BURRADOO NSW 2576

Hello,

Look out for your nbn™ connect kit

We're working hard to complete the nbn" access network in your area. We
will send an nbn™ connect kit in the mail when it is available at your home or
business.

You can then contact a phone or internet provider to switch your landline phone
and internet services.
The nbn™ access network is for your phone too

The nbn™ access network will replace most existing landline phone and internet
networks in your area from 10 August 2018. This means in order to keep landline
phone and internet services working, you will need to switch to a plan

Thank you for your patience )
If you would like more information please phone us on 1800 687 626. -

Regards,

~_Brad Whitcomb
Chief Customer Officer

19 February 2018
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1. Services provided over the nbn™ access network will be replacing phone and internet services provided over most of the existing landline networks, including cop
and the majority of HFC networks within the fixed line footprint. Services provided over existing fibre networks (including in-building, health and education networks)
some special and business services may not be affected. To find out if your services will be affected, please contact your current phone or internet provider. If your outs
equipment hasn't been installed by the time you receive the ‘nbn™ connect kit', your preferred provider will arrange this for you. For more information, visit www.hbn.com.:
switchoff or call 1800 687 626. © 2017 nbn co limited. 'nbr’, ‘bring it on’ and the Aurora devices are trade marks of nbn co limited ABN 86 136 533 741.
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