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Senator Janet Rice

Chair, The Senate Community Affairs References Committee
20" September 2023

Dear Senator Rice
Inquiry into the assessment and support services for people with ADHD.

Thank you for the opportunity to provide additional information to the Committee. Attached please
find a series of flow diagrams prepared by ADHD WA to depict the pathway through diagnosis and
treatment for children and for adults with ADHD. The document includes the wraparound services
which are currently provided by ADHD WA.

As discussed in our submission, our recommendations are as follows which also indicate that ADHD
WA would be in the position to deliver against measurable outcomes in WA:

Recommendation Funding Organisation/Agency

Families should have the option of State and Federal ADHD WA (in WA)
accessing multi-modal treatment for
their child’s ADHD through
government funded services these
include Group Therapy, Educational
Programs, Peer Support Groups which
currently are only afforded to those
that have the financial means.

Adults, who are currently not able to Federal Health Department
access treatment through the public
sector, should be provided with the
opportunity to do so.

The role of GPs in the diagnosis and Federal Health Department
treatment of ADHD should be
expanded as per our submission.

State-based Telephone Helplines to Federal ADHD WA (in WA)
best address local needs. In line with
the Lifeline Australia model

Yours sincerely

Dr Michele Toner, OAM

Chair, ADHD WA Board of Management
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SYMPTOMS

Nofice symptoms
(this can be the
parent, child,
teacher, friend,
caregiver,
extended family)

RESEARCH

Undertake
informed, up-to-
date research

about ADHD and

decide to seek
diagnosis

A CHILD'S DIAGNOSIS JOURNEY

REFERRAL WAITLIST BOOKING ASSESSMENT DIAGNOSIS
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Non-
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PSYCHIATRIST
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Assessment by
Child
Psychiatrist

Medication
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comorbidities



SYMPTOMS RESEARCH

Notice symptoms
(this can be the
parent, child,
teacher, friend,
caregiver,
extended family
etq)

Undertake
informed, up-to-
date research
about ADHD and
decide to seek
diagnosis

"Why can't my child "l wonder if this

wvn concentrate? could be ADHD"
o
E "Why do | always "l recognise these
W get into trouble? symptoms"
|
Q "l find it difficult to  "I'm confused - how
5 pay attention.” do we geta
v diagnosis?”
Z  "This student
g doesn't listen to ‘Aha moment'
1 me."
g Overwhelmed
©  Frustrated
Nervous
Confused
Optimistic

A CHILD'S DIAGNOSIS JOURNEY - QUESTIONS AND FEELINGS

REFERRAL

Book GP for

referral

"What should |
bring to the GP?"

"Which specialist

do | visit?"
"How long will
this process
take?"
"ls it worth it?"
Anxious

Nervous

Hopeful

&
|

WAITLIST

Identify qualified
provider and join
PSYCHOLOGIST

waitlist

Identify qualified
provider and join

PAEDIATRICIAN
waitlist

Identify qualifiec
provider and join

CHILD
PSYCHIATRIST
waitlist

"Why is the waitlist so

long?"

"Should | join multiple

waitlists?"

"How much will this

cost?”

"Will | get a rebate?”

Frustrated

Overwhelmed

Confused

BOOKING

Book
Psychology
appeintment

Book
Paediatric
appointment

Book
Psychiatrist
appointment

"What do | bring?"

"What will they
ask?"

"What is involved?"
"How do | get
there; where can |
park?”
Nervous

Relieved

Confused

ASSESSMENT

Assessment by
Psychologist

Assessment by
Paediatrician

Assessment by
Child
Psychiatrist

"What are they
assessing?”

"Will | (parent) be

involved in the
assessment?”

"What should I tell

my child?"
Nervous
Relieved
Anxious

Conflicted

TREATMENT PARENT

SUPPORT

MEDICAL VS
NON-MEDICAL

DIAGNOSIS

Referred to Coaching

Paediatrician or
Psychiatrist for

medication Therapy

ADHD
diagnosis

Group Therapy
and Education
Programs

Non-medical
treatment

Peer Support

Possible
comorbidity

Stimulant
medication

of both.

ADHD
diagnosis

Ideally a combination

Non-stimulant
medication
Medication

Medication for
comorbidities

"What does this "What treatmentis "Where canlaccess  "How do | best
mean?” best for my child?" non-medical support my child?"
treatment?"
"What supports are "Why would we "Can | get help with
available?" choose medication?” ~ "How much will parenting

these services techniques?"

"Does my child need "What benefits can my cost?"
medication?” child receive from “Is there a
non-medical "Howdo | choose  community | can
"How do | get supports?" the right support?”  talk and connect
medication?” with?"
Confused Connected
Overwhelmed Optimistic
Optimistic Understood
Understood Connected
Learning
Relieved Learning
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SYMPTOMS

Symptoms are first
noticed.

This could be by the
parent/s, child,
teachers, family
members, friends or
caregivers.

Symptoms of ADHD are

present before the age
of 12, however the
diagnosis may occur
when they are older,
such as at the end of
high school or the
beginning of university.

With increased
independence, the
functional impact of
symptoms may
become more obvious.

Symptoms can vary
across ages and
gender, with some
children/adolescents
presenting primarily
hyperactive, some
presenting primarily
inattentive and some
displaying a
combination of these
symptoms.

A CHILD'S DIAGNOSIS JOURNEY - PSYCHOLOGIST SELF-REFERRAL PATHWAY

RESEARCH

Parents begin to
research ADHD and
recognise these
symptoms in their child.

Research should be
done using reputable
sources that utilise up-
to-date information
from recent studies.

Parents decide they
would like a formal
ADHD diagnosis for their
child. Older
children/adolescents
may also request
seeking a diagnosis.

They decide to get a
diagnosis from a
Psychologist for the
following reasons:

* No GP referral is
required.

* Comprehensive
assessment for
comorbidities.

* Looks at strengths
and weaknesses.

* Provides a setting to
discuss strategies
and supports.

WAITLIST

Identify qualified
provider and join
waitlist

After deciding to be
assessed by a Psychologist,
the parent begins
researching qualified
providers (online research
and calling providers)

In most cases, parents will
be prompted to join a
waitlist for a Psychological
Assessment.

Waitlist times vary, but are
likely to be 12+ months.

Periodic cancellations do
arise which may shorten
the wait time.

Itis important to
remember that in order to
be offered an
appointment, one needs to
be added to a waitlist (at
ADHD WA or somewhere
else - or multiple waitlists).

If one is considering
getting pharmacological
treatment, they will also
want to get a referral from
a GP and join a waitlist for
a Psychiatrist or
Paediatrician at this point,
as waitlists can be long.

BOOKING

Book
appointment

As one approaches the
top of the waitlist, they
will be contacted to
book in a time for the
assessment.

ADHD WA will send an
email confirmation of
this booking with
information about the
assessment, payment,
what to bring, required
forms and membership
requirements.

ADHD WA membership
is required to access
assessments through
ADHD WA.

ADHD WA will send
another email reminder
6 weeks prior to the
appointment with
further information.

Two weeks prior ADHD
WA will send an email
confirming the
appointment time.

One to two weeks prior,
the individual will be
called and asked to
make a $100 deposit
towards the cost of
their assessment.

ASSESSMENT

Assessment

The assessment is
done by an ADHD
WA
Neuropsychologist.

The cost of an
assessment through
ADHD WA is $1,200.

As Medicare doesn't
provide rebates for
psychological testing,
no Medicare rebates
are available.

The assessment
involves a clinical
interview, cognitive
IQ assessment and
Neuropsychological
assessment.

If the child is under
16, the parent or
caregiver must
remain for the
duration of the
assessment.

Assessment results
are provided verbally
at the 45-minute
feedback session
held approximately
2-3 weeks later.

It

DIAGNOSIS

ADHD
diagnosis

Assessment results
are provided at the
45-minute feedback
session held
approximately 2-3
weeks later.

Itis important to note
that a Psychological
Assessment does not
guarantee a diagnosis.

Regardless of whether
a diagnosis is made,
the Psychologist will
be able to explore
personal strengths
and weaknesses and
look at supports and
strategies.

If an ADHD diagnosis
is made, this will lead
to discussion about
the possible
treatments and
supports available.

If there is a clear
alternative diagnosis,
this may be able to be
diagnosed by the
Psychologist during
this session (excludes
Autism, and physical
disabilities).

MEDICAL VS
NON-MEDICAL

Referred to
Paediatrician or
Psychiatrist for

medication

Non-medical
treatment

There are various

forms of supports and

treatments that can
help to reduce
symptoms and
improve functioning
and wellbeing.

The individual (with
their parent) may
decide to seek non-
medical treatment, or
medical treatment, or
ideally a combination
of both.

If one decides to seek
pharmacological
treatment for their
child/adolescent, they
will be referred to see
a Paediatrician or
Psychiatrist. This is
when it will be of
benefit to have joined
a waitlist earlier in the
diagnosis journey.

Non-medical support
is provided by ADHD
WA Psychologists and
Coaches.

TREATMENT

Coaching

Therapy and
Education

Programs

Peer

Support

ADHD WA provides a
wide range of supports
at discounted prices for
members.

These include therapy
coaching, group
therapy, educational
programs and peer
support.

Programs are run by
ADHD specialists and
provide vast benefits for
children and
adolescents.

The ADHD WA website
provides detailed
information about our
range of services.

PARENT
SUPPORT

Support is also
available for parents
and caregivers at
ADHD WA.

ADHD WA provides
tailored programs
for parents of
children diagnosed
with ADHD.

These programs
include, but are not
limited to, parent
support groups,
family picnics, walk
and talk groups, and
collaborative group
programs for
parents.
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SYMPTOMS

Symptoms are first

A CHILD'S DIAGNOSIS JOURNEY - PAEDIATRICIAN OR CHILD PSYCHIATRIST GP REFERRAL PATHWAY

RESEARCH

Parents begin to

GP
REFERRAL

for referral

WAITLIST

Jain
% PAEDIATRICIAN
waitlist

Join CHILD
PSYCHIATRIST

BOOKING

Book
Paediatric
appointment

Book
Psychiatrist

ASSESSMENT

Assessment

by
Paediatrician

Assessment
by Child

DIAGNOSIS

Possible
comorbidity

diagnosis

MEDICAL VS
NON-MEDICAL

Non-medical
treatment

Ideally both,

TREATMENT

Coaching

Therapy

Group Therapy
and Education
Programs

PARENT
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combination of
these symptoms.

Paediatricians at their
organisation.

conduct their own
research to find
clinicians that suit
their needs.

range of services.

ADHD WA cannot
prescribe medication.



1,
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SYMPTOMS RESEARCH REFERRAL WAITLIST BOOKING ASSESSMENT DIAGNOSIS MEDICAL VS TREATMENT
NON-MEDICAL

Coaching
Identify qualified
provider and join
PSYCHOLOGIST Psychology

Book Referred to

Assessment by |
' R Psychiatrist for

Psychologist Therapy

waitlist appointment medication

diagnosis Group

Therapy and
Education
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Non-medical
treatment

o
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= Peer
Possible c Support
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ADHD medication
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SYMPTOMS

"Why can't |
concentrate?

"My life feels
disorganiSed and
chaotic.”

EELINGS

W "l find it difficult to
Q get tasks done."

"l got in trouble in
school as a child."

Frustrated

QUESTIONS AN

Confused

Hopeless

RESEARCH

"I wonder if this
could be ADHD"

"I recognise these
symptoms.”

"I'm confused - how
do | get a diagnosis?”

‘Aha moment’
Overwhelmed
Nervous

Optimistic

AN ADULT'S DIAGNOSIS JOURNEY - QUESTIONS AND FEELINGS

REFERRAL

Book GP for
referral

"What should 1
bring to the GP?"

"Which specialist
do | visit?"

"How long will
this process
take?"

"Is it worth it?"
Anxious

Nervous

Hopeful

WAITLIST

Identify qualified

provider and join

PSYCHOLOGIST
waitlist

Identify qualified
provider and join
PSYCHIATRIST
waitlist

"Why is the waitlist so
long?"

"Should | join multiple
waitlists?"

"How much will this
cost?"

"Will | get a rebate?”
Frustrated
Overwhelmed

Confused

BOOKING

Book
Psychology
appointment

Book
Psychiatrist
appointment

"What do | bring?"
"What will they ask?"
"What is involved?”

"How do | get there,
where can | park?”

Nervous
Relieved

Confused

ASSESSMENT

Assessment by
Psychologist

Assessment by
Psychiatrist

"What are they
assessing?"

"What do I bring?"

"What questions
might they ask?"

Nervous
Relieved
Anxious

Conflicted

DIAGNOSIS

diagnosis

Possible
comorbidity

ADHD
diagnosis

Not
ADHD

"What does this
mean?”

"What supports are
available?"

"Do | want/need
medication?"

"How do | get
medication?"

Overwhelmed
Understood

Relieved

MEDICAL VS

NON-MEDICAL

Referred to
Psychiatrist for
medication

Non-medical
treatment

Medication

"What treatment is
best for me?"

"Why would we
choose medication?”

"What benefits can |
receive from non-
medical supports?”

Confused

Optimistic

TREATMENT

Coaching

Therapy

Group
Therapy and
Education
Programs

Peer

Support

Stimulant
medication

Non-stimulant
medication

Medication for
comorbidities

"Where can | access
non-medical
treatment?”

"How much will these
services cost?"

"How do | choose the
right support?”

Connected
Understood

Learning
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SYMPTOMS

Symptoms are first
noticed.

This could be by the
adult, family members,
friends or parents.

Symptomns of ADHD are
present before the age
of 12, however the
diagnosis may occur at
any age throughout an
adult’s life.

As the individual goes
through various life
stages and changes,
the functional impact of
symptoms may
become more obvious
or may be truly
recognised for the first
time.

Symptoms can vary,
particularly by gender.
Some studies suggest
that women typically
present more
inattentive rather than
hyperactive.

AN ADULT'S DIAGNOSIS JOURNEY - PSYCHOLOGIST SELF-REFERRAL PATHWAY

RESEARCH

The individual begins to
research ADHD and
recognises that these
symptoms have been
present throughout
their life and childhood.

Research should be
done using reputable
sources that utilise up-
to-date information
from recent studies.

The individual decides
they would like to seek a
formal ADHD diagnosis.

They decide to get a
diagnosis from a
Psychologist for the
following reasons:

* No GP referral is
required.

» Comprehensive
assessment for
comorbidities.

* Looks at strengths
and weaknesses.

« Provides a setting to
discuss strategies
and supports..

WAITLIST

After deciding to be
assessed by a Psychologist,
the individual begins
researching qualified
providers (online research
and calling providers)

In most cases, they will be
prompted to join a waitlist
for a Psychological
Assessment.

Waitlist times vary, but are
likely to be 12+ months.

Periodic cancellations do
arise which may shorten
the wait time.

Itis important to
remember that in order to
be offered an
appointment, one needs to
be added to a waitlist (at
ADHD WA or somewhere
else - or multiple waitlists).

If one is considering
getting pharmacological
treatment, they will also
want to get a referral from
a GP and join a waitlist for
a Psychiatrist at this point,
as waitlists can be long.

BOOKING

Book :
appointment

As one approaches the
top of the waitlist, they
will be contacted to
book in a time for the
assessment.

ADHD WA will send an
email confirmation of
this booking with
information about the
assessment, payment,
what to bring, required
forms and membership
requiremnents.

ADHD WA membership
is required to access
Assessments through
ADHD WA.

ADHD WA will send
another email reminder
6 weeks prior to the
appointment with
further information.

Two weeks prior ADHD
WA will send an email
confirming the
appointment time.

One to two weeks prior,
the individual will be
called and asked to
make a $100 deposit
towards the cost of
their assessment.

ASSESSMENT

Assessment

The assessment is
done by an ADHD WA
Neuropsychologist.

The cost of an
assessment through
ADHD WA is $1,200.

As Medicare doesn't
provide rebates for
psychological testing,
no Medicare rebates
are available.

The assessment
involves clinical
interview, cognitive 1Q
assessment and
Neuropsychological
assessment.

The individual may like
to bring a support
person along with
them for the
assessment -
particularly someone
who knew them well as
a child for the initial
interview stage.

Assessment results are
provided verbally at the
45-minute feedback
session held
approximately 2-3
weeks later.

DIAGNOSIS

ADHD
d-ia_g-__n_ﬂs is

Assessment results are
provided at the 45-minute
feedback session held
approximately 2-3 weeks
later.

It is important to note that
a Psychological
Assessment does not
guarantee a diagnosis.

Regardless of whether a
diagnosis is made, the
Psychologist will be able
to explore personal
strengths and weaknesses
and look at supports and
strategies.

If an ADHD diagnosis is
made, this will lead to
discussion about the
possible treatments and
supports available.

If there is a clear
alternative diagnosis, this
may be able to be
diagnosed by the
Psychologist during this
session (excludes Autism,
and physical disabilities).

MEDICAL VS
NON-MEDICAL

Referred to
Psychiatrist for
medication

Non-medical
treatment

There are various forms of
supports and treatments
that can help to reduce
symptoms and improve
functioning and wellbeing.

The individual may decide
to seek non-medical
treatment, or medical
treatment, or ideally a
combination of both.

If one decides to seek
pharmacological
treatment, they will be
referred to see a
Psychiatrist. This is when it
will be of benefit to have
Jjoined a waitlist earlier in
the diagnosis journey.

Non-medical support is
provided by ADHD WA
Psychologists and
Coaches.

TREATMENT

Coaching

Therapy

Group
Therapy and
Education
Programs

Peer

Support

ADHD WA provides a
wide range of supports
at discounted prices for
members.

These include therapy
coaching, group therapy,
educational programs
and peer support.

Programs are run by
ADHD specialists and
provide vast benefits for
adults.

The ADHD WA website
provides detailed
information about our
range of services.
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SYMPTOMS

Symptoms are first
noticed.

This could be by the
adult, family
members, friends or
parents.

Symptoms of ADHD
are present before the
age of 12, however
the diagnosis may
occur at any age
throughout an adult's
life.

As the individual goes
through various life
stages and changes,
the functional impact
of symptoms may
become more obvious
or may be truly
recognised for the
first time.

Symptoms can vary,
particularly by gender.
Some studies suggest
that women typically
present more
inattentive rather
than hyperactive.

RESEARCH

The individual begins
to research ADHD
and recognises that
these symptoms
have been present
throughout their life
and childhood.

Research should be
done using
reputable sources
that utilise up-to-
date information
from recent studies.

The individual
decides they would
like to seek a formal
ADHD diagnosis..

They decide to geta
diagnosis from a
Psychiatrist for the
following reasons:

* Quicker
diagnosis and
treatment
process

» Able to prescribe
stimulant
medication

AN ADULT'S DIAGNOSIS JOURNEY - PSYCHIATRIST GP REFERRAL PATHWAY

REFERRAL

Book GP
for referral

To get an ADHD
assessment from a
Psychiatrist, one
should visit their
GP for a referral.

The GP referral will
allow the individual
to access a
Medicare rebate
for the
assessment.

WAITLIST

Join waitlist

The individual begins
researching qualified
providers (online
research and calling
providers).

The individual will be
prompted to join a
waitlist.

Waitlist times vary, but
are likely to be 12+
months.

Periodic cancellations
do arise which may
shorten the wait time.

It is important to
remember that in order
to be offered an
appointment, one
needs to be added to a
waitlist (or multiple
waitlists).

ADHD WA does not
have Psychiatrists at
their organisation.

BOOKING

As one
approaches the
top of the waitlist,
they will be
contacted to book
in a time for the
assessment.

ADHD WA does
not have
Psychiatrists.

The booking
process will vary
across service
providers.

ASSESSMENT

Assessment

The process of
being diagnosed
with ADHD by a
Psychiatrist will be
done over multiple
sessions and
assessed over
time.

This is in part due
to the length of
appointments.

The diagnosis
process may
include interviews,
questionnaires and
blood tests.

It involves case
management, and
the process will
vary depending on
the needs of the
individual.

DIAGNOSIS

Possible
comorbidity

ADHD
diagnosis

Psychiatrists are able
to diagnose ADHD in
adults.

It is important to note

that being assessed by
a Psychiatrist does not
guarantee a diagnosis.

If an ADHD diagnosis
is made, this will lead
to discussion about
the possible
treatments and
supports available.

Psychiatrists do not
comprehensively
assess for
comorbidities, and as
such, in some cases
the individual may be
referred to a
Psychologist for
further assessment.

MEDICAL VS
NON-MEDICAL

TREATMENT

Coaching

Non-medical
treatment

Therapy

Group Therapy
and Education
Programs

Peer Support

Ideally a combination

Stimulant

Medication medication

There are various Non-stimulant

forms of supports and medication
treatments that can

help to reduce

symptoms and Medication for

improve functioning
and wellbeing.

comorbidities

ADHD WA provides a wide
range of non-
pharmaceutical supports
at discounted prices for
members.

The individual may
decide to seek non-
medical treatment, or
medical treatment, or
ideally a combination
of both.

These include therapy
coaching, group therapy,
educational programs and
peer support.

Psychiatrists are able
to prescribe stimulant
medication to adults.

Non-medical support ~ Programs are run by ADHD

can be provided by specialists and provide vast
Psychologists and benefits for adults.
Coaches at ADHD WA.

The ADHD WA website

provides detailed
information about our
range of services.

Individuals should
conduct their own
research to find

clinicians that suit
their needs. ADHD WA cannot prescribe

medication.
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misdiagnosis prior to receiving a and varying doses until side effects are minimised

EREhR S RS correct ADHD diagnosis and benefits maximised

. Specialist - changes in specialists and support

ADHD Diagnosis - receive correct team as one moves through life (eg. age out of

Books - researching ADHD

ADHD diagnosis Paediatrician, find specialised study coach, move
cities/countries)
. Clinttes> ca!cllng Ainits aSOUt . . c°"{“_""°""t}' ) ong g e ar.1 . Community - find community and gain an
draceiipEinRrecess aNtuerishs addlt.|c.)nal diagnosis for a comorbid understanding of oneself and support strategies
condition
Books ADHD diagnosis Specialist

Prescription Community

Comorbidity

Diagnose Improve

Non-medical

Psychologists ™. gl
: Paediatricians Treatment Plan

' P and Psychiatrists Madication
School - difficulties in school work, e ’ - - -
ST (  Psychologists - call clinics to join waitlists, . Non-medical - interactions with therapists,
’ visit clinic for assessment :
commonly getting into trouble coaches, peer support and educational
groups
. GPs - referrals to Paediatricians and . S - P o
@ Work - difficulties staying organised ~ Psychiatrists M_ed“;atmn prescr |p’c||on frorr:i.spe.cmllst zor
and managing tasks and time stlmg ar?t or non-stlmu_arﬁ medication an
- medication for comorbidities.

& i h feel . Paediatricians and Psychiatrists - call
d_ome 8 ' o :t or:e ge i clinics to join waitlists, visit clinic for . Treatment Plan - ideally, a treatment plan

Iserganised orchacte assessment is sought for a combination of medical and

non-medical supports



