
I’d like to draw your attention to a regulation issue that needs URGENT updating due to abuse from 
corporate bookmakers in systematically targeting problem gamblers by rejecting attempted bets from 
punters that show any signs of becoming long term winners.  
 
 
This means there needs to be regulations that say they must bet ALL customers non discriminatorily the 
prices they put up. Not just the problem gamblers. 
 
Currently if you are not a problem gambler you will have your account restricted to Minimum Bet Limit 
only markets. 
 
Events like any International races, any sporting events such as World Cup Soccer, Olympic Games, AFL 
Grand Final, Australian Open Tennis, State Of Origin, Grand Prix, International events like the Superbowl, 
Boxing or Golf, the bookmakers licensed to you will not accept your bet even if you are only trying to have 
a $1 bet on it. 

Its blatantly restricting winning punters, discriminating against the winning punter based on their name, 
falsely advertising that they will actually take a bet on the event, and only betting losing punters the price 
thereby targeting problem gamblers. 

It’s like a shop will only sell alcohol it to the alcoholics. 

 
 
The MBL block they put in your account never goes away. 
 
There are only MBL limits on 5% of the markets they choose to put up a price and bet on mainly 
Australian Racing. 
 
The other 95% of the markets that don't have MBLs. All attempts to place a bet on all these markets even 
as low as $1 are REJECTED. 
 

 
Why is a bookmaker allowed to put up prices but only bet some people (Problem gamblers) those 
prices? 
It’s discrimination  
Some places also advertise fixed prices but when certain customers log in to bet the prices disappear. 
It’s discrimination  
-- Bookmaker chooses to bet on that product. 
- Bookmakers chooses what price to put up. 
- Non problem gambler/Non desirable customer to bookmaker attempts to place a bet.  
-  Bookmaker rejects all attempts from the customer to place the bet and wont even bet the customer 
$1. 
This is on every market that doesn't have MBLs. 
  
Where is the outlet for punters that want to bet on markets that currently don’t have MBLs ? 
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There is a very simple solution. 
- Blanket MBLs on all events bookmakers chooses to put up prices on. 
All customers can have their bet accepted to win at least $1,000.  
If the bookmakers wants to allow more they can. 
If they don’t want to bet all to win $1,000, they don't have to put up a market. 
Without blanket MBLs on all events bookmaker’s price where do customers that have been 
restricted to MBLs only go to get a bet on any of the other 95% of markets that don't have MBLs? 

 
 
 
There appears to be a central agency that runs the traders for approx. 20 bookmakers called Betmakers. 
  

Once I sign up to other "Betmakers" run bookmaker, i have about 30 minutes , or one bet  before they 
apply the same MBL Blocks on that account, appears to be a breach of my privacy. Where several 
different companies are sharing my information.  

Without minimum bet limits on all events bookmaker’s price they will continue to solely target problem 
gamblers and not bet all, because there is no regulation that says they need to. 

 
 

’Please see the attachment where I attempt to place a $1 bet with 21 bookmakers on Santa Anita races 
(One of USA biggest race tracks). 
 Most of these bookmaker's I have never tried to place a bet on Santa Anita races before 

Because I am not profiled as a problem gambler. 

NOT ONE OF THE 21 "BOOKMAKERS" WOULD BET ME even $1. 
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SPORTSBET 

•  
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LADBROKES
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NEDS 

•  
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DABBLE 

•  
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BLUEBET   
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POINTSBET  

•  
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 TABTOUCH  
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BETFLUX   
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 DIAMONDBET   

•  
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 BITWINNING 

•  
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 BETBETBET 

 
 As soon as I log in the prices disappear. (Discrimination, they only bet 
problem gamblers) 
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 REALBOOKIE  

•  
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PALMERBET  
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BAGGYBET  

•  
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 JIMMYBET   
As soon as I log in the prices disappear. (Discrimination, they only bet 
problem gamblers) 

  

•  
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FOXCATCHER  
  

•  
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WINBET  

•  
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 ROB WATERHOUSE  

•  
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