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Submission 31 - Supplementary Submission

I'd like to draw your attention to a regulation issue that needs URGENT updating due to abuse from
corporate bookmakers in systematically targeting problem gamblers by rejecting attempted bets from
punters that show any signs of becoming long term winners.

This means there needs to be regulations that say they must bet ALL customers non discriminatorily the
prices they put up. Not just the problem gamblers.

Currently if you are not a problem gambler you will have your account restricted to Minimum Bet Limit
only markets.

Events like any International races, any sporting events such as World Cup Soccer, Olympic Games, AFL
Grand Final, Australian Open Tennis, State Of Origin, Grand Prix, International events like the Superbowl,
Boxing or Golf, the bookmakers licensed to you will not accept your bet even if you are only trying to have
a $1 beton it

Its blatantly restricting winning punters, discriminating against the winning punter based on their name,
falsely advertising that they will actually take a bet on the event, and only betting losing punters the price
thereby targeting problem gamblers.

It’s like a shop will only sell alcohol it to the alcoholics.

The MBL block they put in your account never goes away.

There are only MBL limits on 5% of the markets they choose to put up a price and bet on mainly
Australian Racing.

The other 95% of the markets that don't have MBLs. All attempts to place a bet on all these markets even
as low as $1 are REJECTED.

Why is a bookmaker allowed to put up prices but only bet some people (Problem gamblers) those
prices?

It’s discrimination

Some places also advertise fixed prices but when certain customers log in to bet the prices disappear.
It’s discrimination

-- Bookmaker chooses to bet on that product.

- Bookmakers chooses what price to put up.

- Non problem gambler/Non desirable customer to bookmaker attempts to place a bet.
- Bookmaker rejects all attempts from the customer to place the bet and wont even bet the customer

$1.
This is on every market that doesn't have MBLs.

Where is the outlet for punters that want to bet on markets that currently don’t have MBLs ?
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There is a very simple solution.

- Blanket MBLs on all events bookmakers chooses to put up prices on.

All customers can have their bet accepted to win at least $1,000.

If the bookmakers wants to allow more they can.

If they don’t want to bet all to win 51,000, they don't have to put up a market.

Without blanket MBLs on all events bookmaker’s price where do customers that have been
restricted to MBLs only go to get a bet on any of the other 95% of markets that don't have MBLs?

There appears to be a central agency that runs the traders for approx. 20 bookmakers called Betmakers.

Once | sign up to other "Betmakers" run bookmaker, i have about 30 minutes , or one bet before they
apply the same MBL Blocks on that account, appears to be a breach of my privacy. Where several
different companies are sharing my information.

Without minimum bet limits on all events bookmaker’s price they will continue to solely target problem
gamblers and not bet all, because there is no regulation that says they need to.

'Please see the attachment where | attempt to place a S1 bet with 21 bookmakers on Santa Anita races
(One of USA biggest race tracks).

Most of these bookmaker's | have never tried to place a bet on Santa Anita races before

Because | am not profiled as a problem gambler.

NOT ONE OF THE 21 "BOOKMAKERS" WOULD BET ME even S1.
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SPORTSBET

W= w T
< Review & Contirm (1)
Balance: $2.30
Singles (1)
‘ LCI e Lombard (3) .30

.00
%110

WHAT ARE YOU REALLY GAMBLING WITH?
5412 depostt limit

10:21 o T

< Bet Siip (1)

Balanes- $230

© There are some srrors in your Bet Siip. Please
review.

~ Singles (1)

© Unable to place this type of bet.

@ 3. Carole Lombard (3) 210

Wi - Fixed - excaway (JP

A Standard Myt

a Add marm selectians 83 craate & Mull, or combine with &
Same Garra Mult! and increasa yaur potential returna

WHAT ARE YOU REALLY GAMBLING WITH?
S0t depoalt Bt
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LADBROKES

9:56 94

< Betslip

Balance: $3.29

Bets ~
2. Adare Manor 1.40 X
Santa Anita Park R7 ())3m 8s Fixed Win

Each
$1 Way

Est. Return: $1.40

Your het of $1.00 has been rejected.
Bet Rejected

Multis ~

71l Increase your potential returns by building a Multi.
# Add more bets to your Betslip.

Total Stake: $0.00

Clear Betslip
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NEDS

9:57
< Betslip
Balance: §10.00 Pending
Bets A
2. Adare Manor 1.45 X
Santa Anita Park R7 ©-12m 30s Fixed Win
Each
$1 wey I

Est. Return: $1.45

Your bet of $1.00 has been rejected.
Bet Rejected

Multis A

g Increase your potential returns by building a Multi.
Add more bets to your Betslip.

Total Stake: $0.00

Clear Betslip
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Betslip - 1
Balance: $5.80

v SINGLES -1

2. 2. Adare Manor (2)

0 Santa Anita Park R7 m
Win

Odds: 1.356

Stake: $1.00

Potential Return: $1.35

@ Your bet exceeds the maximum allowed on this event.

Bet Slip Total: $1.00
Potential Returns: $1.35

Clear Slip Reuse Selection
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DABBLE

$10.44
Deposit funds

Betslip

@ 1 et failed (see below)

Singles @
% Santa Anita Park R7

= 2. Adare Manor (2) @1.45
i I W

51 Win / Fixed B

Bet was not placed: Your bet has been rejected as it
containg a selection not available for betting

Total Stake Potential Payout
1.00 $1.45
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BLUEBET

5y 2.Adare Manor

=g

Santa Anita Park R7

SP WIN Dividend
STAKE $1.00
POSSIBLE PAYOUT Dividend

[ SET NOTIFICATION

(i SHARE BET
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POINTSBET

$20060 &

FLUCS FORM

ADARE MA| : e
Choose what form you want to see!

some strong form 1o their nang

STARTING PRICE

1. Shared Future (1)
Tiago Pereira Ska
x2x1 T:S Knapgp

, 2. Adare Manor (2)

uan Hernandi

QUICK BET

Stake I greater than maximum allow

2. Adare Manor
S

anta Anita Park - Race 7

$1.00
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TABTOUCH

$96.17
,* SANTA ANITA PARK - USA: R7

Win & Place FIXED

¥ 2-ADARE MANOR

Stake is greater than the maximum allowed
(Max $0.00)

Pending Bets Next Events “
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ETFLUX

10:02 1]

.))

o B

AA # betflux.com.au

(X BetReceipt

Betting on this product is not allowed on this account

4 3. Carole Lombard
SANTA ANITA PARK Race #8
April 1st, 2023, 10:30am

w P EW
&) $2 §5 $10 $20
S50 $100 $200 S500 Clear
$ 100 Bonus Bel

Possible Payout: $2.26

Change Confirm $1.00 Bet

TEF = Fixed price at the tme bet |s struck

6 This is a secure encrypted form - you're safe,
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DIAMONDBET

10:04 [} ?
AA & diamondbet.com.au '

(X) BetReceipt

Your bet exceeds the maximum allowed on this event. ENENIES

3. Carole Lombard

+A
SANTA ANITA PARK Race #8
April 1st, 2023, 10:30am
V P EW
$1 $2 $5 S0 $20
$50 $100 $200 $500 Clear
$ 1.00

Possible Payout: $2.04

Change Confirm $1.00 Bet

TBF = Fixed price at the time bet is struck

E} This is a secure encrypted form - you're safe.
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SWIFTBET

Login

This account has been deactivated

Password

O

[[] xeep meloggedin Forgot Password?

Or

Create New Account

Need a help? Live Chat

Secured using 2048-bit encryption

This account has been deactivated
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BITWINNING

10:05 4 ol F
AA & bitwinning.com ¢

() BetReceipt

Your bet exceeds the maximum allowed on this event.

3. Carole Lombard @ 2,00

SANTA ANITA PARK Race 28 m

April 1st, 2023, 10:30am

(=]

P EW
$1 §2 5 $10 $20
$50 $100 $200 $500 Clear

$ 1.00

Possible Payout: $2.00

Change Confirm $1.00 Bet

Fixed = Fixed pesce &t the time bet |5 struck

ﬁ This Is a secure encrypted form - you're safe
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BETBETBET

10:06 w T
AA # betbetbet.net.au ¢
, . : @ Ec'.g'd'). E;s;lon;:
BétBetBet -
//t:\f Santa Anita Park - Usa [v]
Ll s ]
Usa Race 7 - Santa Anita Park - Turf Closed

Distance: 09m  Track:Cood  Weather:Fine

Pre-Past
Flucs

1.Shared Futuren|
0% 8 IO

2. TRQ0 Peresra

2 Adare Manor 2
2267 555k
AN Hemarder

3. Una Chiquitita 3
4, Big Switch
6. Ganadora g
J Ramon Varoue:

5 Tiz AMacho Girliw

Winand Flace IPoys 1.2

L J .2 .
€ S & -
Racing Sport Account 's_;

As soon as I log in the prices disappear. (Discrimination, they only bet
problem gamblers)
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REALBOOKIE

o Bet Rejected

~ 2. Adare Manor @1.35
Q SANTA ANITA PARK Race #7 Win (Fixed)

April 1, 2023 10:00 AM

Rejection reason: Bet Rejected
Rejoction comment: Your bet has bean
rejoctod

“
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PALMERBET

I dn o Frally Gareiidog wiThT 365 3 deposh (i

Bet rejected
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BAGGYBET

o Bet Rejected

3. Carole Lombard . @2.05
§=) SANTA ANITA PARK Race #8 Win (Fixed)
" April 1, 2023 10:30 AM

Rejection reason: Bet Rejected
Rejection comment: Your bet has been
rejected

“
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JIMMYBET

As soon as I log in the prices disappear. (Discrimination, they only bet
problem gamblers)

52

B sMMyBET  [om

2:53 9

BB a="

S Santa Anita Park - Usa [~
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FOXCATCHER

9:53

k CATCH Balance

Fox::‘r ws el $25.00 ¥

BET SLIP %
Quick et @il

Single Bets (1) A

4% 2. Adare Manor (2) 1.45 X

Win | Place <
Santa Anita Park R7 WIN (Fixed) v

Stake
1 Possible Payout $1.45

Chances are you're about to lose.
Set a deposit limit.

PLACE Bet

Your bet exceeds the maximum allowed on
this event.
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WINBET

L ?EB

Balance v My Bets
$6.38 1

BET SLIP %
Quick Bet @il

Single Bets (1) ~

4% 2. Adare Manor (2) 1.45 X

Win | Place

Santa Anita Park R7
Stake
1 Possible Payout $1.45

WIN (Fixed) v

Chances are you're about to lose.
Set a deposit limit.

PLACE Bet

Your bet exceeds the maximum allowed on
this event.
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ROB WATERHOUSE

« TE

%

My Bots
(1]
—— et
BET SLIP %
Quick Bet @i
Single Bets (1) ~
% 3. Carole Lombard (3) 2.00 X
Win | Place <
Santa Anita Park R8 W (). v/
Stake
1 Possible Payout $2,00

Chances are you're about to lose,
Set a deposit limit,

PLACE Bet

Your bet exceeds the maximum allowed on

this event.






