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1. HANSARD, PAGE 24 

 

CHAIR:  How much were they deducting for super and for tax? 

Mr Waseem:  I am not sure of the amount. There was a percentage, but I am not sure what it was. 

CHAIR:  But you do not have a pay slip that shows those deductions, you have just got your group 
certificate? 

Mr Waseem:  I just have my group certificate, not the salary. 

CHAIR:  Mr Dwyer, is that something you could table? 

Mr Dwyer:  Yes, we can table that 

 
2. HANSARD, PAGE 29 

 

Senator McKENZIE:  When the Rudd government cut resources to the Fair Work Ombudsman, was 
the SDA public in its request for resources for the Fair Work Ombudsman? Did you make any noise 
about cuts to the Fair Work Ombudsman at that time? 

Mr Dwyer:  I do not recall— 

Senator McKENZIE:  Could you take it on notice to check the union records on what advocacy the 
SDA had with the Rudd government when it cut the resources to the Fair Work Ombudsman, which 
the coalition has now reinstated? 

Mr Dwyer:  Yes, I could. 

 
3. HANSARD, PAGE 31 

 

Senator McKENZIE:  No matter where you have come from. Exactly. My last question is: does the 
SDA support the removal of— 

CHAIR:  No, Senator McKenzie, I said— 



Senator McKENZIE:  restrictions for student visa holders? 

CHAIR:  that was the last question. Mr Dwyer, please do not answer the question. I indicated to 
Senator McKenzie— 

Senator McKENZIE:  Well, I will ask it on notice. 

CHAIR:  Fine. 

Senator McKENZIE:  Would the SDA support the removal of the restriction on the working hours of 
international students? We have heard that 20 hours is not enough—does the SDA support the 
removal of the 20 hours? 

 































































Income Support

Sum of       LC amnt Column Labels
Row Labels 1223 1224 1233 1234 1235 1242 1264 2064 2065 2142 2145 2161 2167 2170 2172 2175 2260 2261 2318 4040 4043 4054 4155 4156 4157 Grand Total
31/07/2010 500.00 2,000.00 1,936.28    4,436.28          
30/09/2010 1,766.75 1,766.75          
31/07/2011 1,284.95 4,338.47 5,623.42          
31/08/2011 267.88                     1,162.76 1,450.96 1,306.21    1,167.06    2,000.01 7,354.88          
30/09/2011 1,158.00    5,556.00    1,394.00 1,661.25 9,769.25          
31/10/2011 5,000.00    5,000.00          
30/11/2011 1,608.87 1,608.87          
31/12/2011 2,000.00    2,000.00          
31/03/2012 1,019.37    1,671.35    4,133.36    6,824.08          
31/05/2012 2,118.10    335.54       2,453.64          
30/06/2012 2,994.78    2,994.78          
31/07/2012 2,413.15    3,210.78 3,087.16    8,711.09          
31/08/2012 5,000.00    5,000.00          
30/09/2012 1,346.53 1,101.31    1,164.15    5,000.00    8,611.99          
31/10/2012 520.73       521.08       454.71       1,496.52          
30/11/2012 5,000.00    5,000.00    553.33       10,000.00 20,553.33        
31/12/2012 1,150.66    1,150.66          
31/01/2013 5,000.00    5,000.00          
14/02/2013 46,357.29    9,026.14    55,383.43        
26/03/2013 41,790.09    1,897.95    43,688.04        
31/03/2013 2,272.73    4,545.45    909.09       29,162.63    36,889.90        
30/04/2013 10,000.00 5,000.00    15,000.00        
31/05/2013 3,000.00 1,600.00 5,000.00    5,000.00    2,000.00    1,500.00 1,500.00 5,000.00    24,600.00        
30/06/2013 2,272.73 37,549.76    3,972.08    909.09     4,545.45    49,249.11        
31/07/2013 1,037.00    1,000.00    3,500.00    2,000.00    80,547.47    3,000.00 1,000.00 5,000.00    97,084.47        
26/08/2013 39,652.00    3,301.00    42,953.00        
31/08/2013 493.00     5,000.00    5,493.00          
20/09/2013 20,677.00    20,677.00        
30/09/2013 5,000.00    5,000.00          
31/10/2013 2,000.00    62,645.00    2,163.00    66,808.00        
30/11/2013 23,316.00    23,316.00        
31/12/2013 8,337.00      8,337.00          
1/01/2014 2,000.00    2,000.00          
31/01/2014 9,453.00      5,464.00-    3,989.00          
28/02/2014 18,991.00    18,991.00        
31/03/2014 4,000.00    4,000.00          
28/04/2014 26,447.00    26,447.00        
30/04/2014 2,000.00    2,000.00          
31/05/2014 2,000.00    2,000.00          
30/06/2014 2,000.00    52,869.00    54,869.00        
31/07/2014 2,000.00    714.00       2,714.00          
27/08/2014 27,357.00    24,792.00 52,149.00        
28/08/2014 31,292.00    31,292.00        
31/08/2014 2,000.00    2,000.00          
30/09/2014 2,000.00    1,047.00    21,370.00    1,024.00 25,441.00        
16/10/2014 7,370.00      8,221.00    15,591.00        
30/10/2014 13,628.00    13,628.00        
31/10/2014 2,000.00    2,000.00          
30/11/2014 2,000.00    11,812.00    13,812.00        
31/12/2014 2,000.00    2,000.00          
29/01/2015 12,111.00    8,221.00    20,332.00        
31/01/2015 2,000.00    2,000.00          
28/02/2015 2,000.00    15,127.00    17,127.00        
31/03/2015 2,000.00    2,000.00          
22/04/2015 6,219.00      6,219.00          
24/04/2015 8,434.00      8,434.00          
30/04/2015 2,000.00    2,000.00          
31/05/2015 1,867.00    1,867.00          
16/06/2015 6,585.00      6,585.00          
30/06/2015 4,367.00    2,000.00 12,304.00    687.00     19,358.00        
31/07/2015 1,250.00    2,000.00 6,623.00      9,873.00          
31/08/2015 1,250.00    2,000.00 18,516.00    894.00       22,660.00        
30/09/2015 1,250.00    2,000.00 13,814.00    17,064.00        
Grand Total 267.88                     43,021.00 1,162.76 6,217.71 1,600.00 1,346.53 6,000.00 10,000.00 16,206.61 500.00 5,210.78 33,151.42 2,000.00 17,198.20 12,330.69 2,272.73 710,356.24 56,130.17 1,024.00 3,000.00 2,902.09 3,187.00 57,903.13 4,678.96 7,608.59 1,005,276.49  



CoCd G/L Profit Ctr Type DocumentNo Doc/ Date Clearing Clrng doc. Pstng Date       LC amnt Reference Text
SEPL 89998 2142 SA 100430907 31/07/2010 31.07.2010 500 INCOME SUIncome Support June 2010
SEPL 89998 2167 SA 100430907 31/07/2010 31.07.2010 2,000.00 INCOME SUIncome Support June 2010
SEPL 89998 2172 SA 100430907 31/07/2010 31.07.2010 1,936.28 INCOME SUIncome Support June 2010
SEPL 89998 1234 SA 101226011 30/09/2010 30.09.2010 1,766.75 INCOME SUIncome Support Aug 10
SEPL 89998 4156 SA 100854376 31/07/2011 31.07.2011 1,284.95 INCOME SUIncome Support June 2011
SEPL 89998 4157 SA 100854376 31/07/2011 31.07.2011 4,338.47 INCOME SUIncome Support June 2011
SEPL 89998 1223 SA 101348143 31/08/2011 31.08.2011 267.88 INCOME SUIncome Support Jul 11
SEPL 89998 1233 SA 101348143 31/08/2011 31.08.2011 1,162.76 INCOME SUIncome Support Jul 11
SEPL 89998 1234 SA 101348143 31/08/2011 31.08.2011 1,450.96 INCOME SUIncome Support Jul 11
SEPL 89998 2161 SA 101348143 31/08/2011 31.08.2011 1,306.21 INCOME SUIncome Support Jul 11
SEPL 89998 2172 SA 101348143 31/08/2011 31.08.2011 1,167.06 INCOME SUIncome Support Jul 11
SEPL 89998 4156 SA 101348143 31/08/2011 31.08.2011 2,000.01 INCOME SUIncome Support Jul 11
SEPL 89998 2161 SA 101995378 30/09/2011 30.09.2011 1,158.00 INCOME SUIncome Support Aug 11
SEPL 89998 2172 SA 101995378 30/09/2011 30.09.2011 5,556.00 INCOME SUIncome Support Aug 11
SEPL 89998 4156 SA 101995378 30/09/2011 30.09.2011 1,394.00 INCOME SUIncome Support Aug 11
SEPL 89998 4157 SA 101995378 30/09/2011 30.09.2011 1,661.25 INCOME SUIncome Support Aug 11
SEPL 89998 2161 SA 102717340 31/10/2011 31.10.2011 5,000.00 INCOME SUIncome Support Sept 2011
SEPL 89998 4157 SA 103602206 30/11/2011 30.11.2011 1,608.87 INCOME SUIncome Support Oct 11
SEPL 89998 2172 SA 104249769 31/12/2011 31.12.2011 2,000.00 INCOME SUIncome Support Nov 11
SEPL 89998 2161 SA 106614271 31/03/2012 31.03.2012 1,019.37 INCOME SUIncome Support Feb 2012
SEPL 89998 2172 SA 106614271 31/03/2012 31.03.2012 1,671.35 INCOME SUIncome Support Feb 2012
SEPL 89998 4155 SA 106614271 31/03/2012 31.03.2012 4,133.36 INCOME SUIncome Support Feb 2012
SEPL 89998 2170 SA 108108822 31/05/2012 31.05.2012 2,118.10 INCOME SUIncome Support May 2012
SEPL 89998 4155 SA 108108822 31/05/2012 31.05.2012 335.54 INCOME SUIncome Support May 2012
SEPL 89998 4155 SA 109000633 30/06/2012 30.06.2012 2,994.78 INCOME SUIncome Support May 12
SEPL 89998 2065 SA 100933746 31/07/2012 31.07.2012 2,413.15 INCOME SUIncome Support June 2012
SEPL 89998 2145 SA 100933746 31/07/2012 31.07.2012 3,210.78 INCOME SUIncome Support June 2012
SEPL 89998 2170 SA 100933746 31/07/2012 31.07.2012 3,087.16 INCOME SUIncome Support June 2012
SEPL 89998 4155 SA 101770439 31/08/2012 31.08.2012 5,000.00 INCOME SUIncome Support July 2012
SEPL 89998 1242 SA 102370405 30/09/2012 30.09.2012 1,346.53 INCOME SUIncome Support Aug 12
SEPL 89998 2161 SA 102370405 30/09/2012 30.09.2012 1,101.31 INCOME SUIncome Support Aug 12
SEPL 89998 2170 SA 102370405 30/09/2012 30.09.2012 1,164.15 INCOME SUIncome Support Aug 12
SEPL 89998 4155 SA 102370405 30/09/2012 30.09.2012 5,000.00 INCOME SUIncome Support Aug 12
SEPL 89998 2065 SA 103502112 31/10/2012 31.10.2012 520.73 INCOME SUIncome Support Sep 12
SEPL 89998 2161 SA 103502112 31/10/2012 31.10.2012 521.08 INCOME SUIncome Support Sep 12
SEPL 89998 2170 SA 103502112 31/10/2012 31.10.2012 454.71 INCOME SUIncome Support Sep 12
SEPL 89998 2065 SA 104383222 30/11/2012 30.11.2012 5,000.00 INCOME SUIncome Support Oct 12
SEPL 89998 2161 SA 104383222 30/11/2012 30.11.2012 5,000.00 INCOME SUIncome Support Oct 12
SEPL 89998 2170 SA 104383222 30/11/2012 30.11.2012 553.33 INCOME SUIncome Support Oct 12
SEPL 89998 4155 SA 104383222 30/11/2012 30.11.2012 10,000.00 INCOME SUIncome Support Oct 12
SEPL 89998 2170 SA 105309841 31/12/2012 31.12.2012 1,150.66 INCOME SUIncome Support Nov 12
SEPL 89998 2161 SA 106078386 31/01/2013 31.01.2013 5,000.00 INCOME SUINCOME SUPPORT JAN 13
SEPL 89998 2260 SA 106513128 14/02/2013 14.02.2013 46,357.29 INCOME SUInc Support Nov&Dec 2012
SEPL 89998 2261 SA 106513126 14/02/2013 14.02.2013 9,026.14 INCOME SUInc Support Nov 2012
SEPL 89998 2260 SA 107720087 26/03/2013 26.03.2013 41,790.09 INCOME SUIncome Support Feb 13
SEPL 89998 2261 SA 107720087 26/03/2013 26.03.2013 1,897.95 INCOME SUIncome Support Feb 13
SEPL 89998 2065 SA 108222762 31/03/2013 31.03.2013 2,272.73 INCOME SUINCOME SUPPORT FEB13
SEPL 89998 2161 SA 108222762 31/03/2013 31.03.2013 4,545.45 INCOME SUINCOME SUPPORT FEB13
SEPL 89998 2170 SA 108222762 31/03/2013 31.03.2013 909.09 INCOME SUINCOME SUPPORT FEB13
SEPL 89998 2260 AB 109255610 31/03/2013 01.04.2013 -29,162.63 INCOME SUINCOME SUPPORT MAR13
SEPL 89998 2260 SA 108583370 31/03/2013 01.04.2013 29,162.63 INCOME SUINCOME SUPPORT MAR13
SEPL 89998 2260 SA 109255614 31/03/2013 01.04.2013 29,162.63 INCOME SUINCOME SUPPORT MAR13
SEPL 89998 2064 AB 109255615 30/04/2013 30.04.2013 -10,000.00 INCOME SUINCOME SUPPORT MAR13
SEPL 89998 2064 SA 108766572 30/04/2013 30.04.2013 10,000.00 INCOME SUINCOME SUPPORT MAR13
SEPL 89998 2064 SA 109255616 30/04/2013 30.04.2013 10,000.00 INCOME SUINCOME SUPPORT MAR13
SEPL 89998 4155 AB 109255618 30/04/2013 30.04.2013 -5,000.00 INCOME SUINCOME SUPPORT MAR13
SEPL 89998 4155 SA 108796216 30/04/2013 30.04.2013 5,000.00 INCOME SUINCOME SUPPORT MAR13
SEPL 89998 4155 SA 109255619 30/04/2013 30.04.2013 5,000.00 INCOME SUINCOME SUPPORT MAR13
SEPL 89998 1234 AB 109956212 31/05/2013 31.05.2013 -2,727.27 INCOME SUINCOME SUPPORT APR 2013
SEPL 89998 1234 SA 109956211 31/05/2013 31.05.2013 2,727.27 INCOME SUINCOME SUPPORT APR 2013
SEPL 89998 1234 SA 109956213 31/05/2013 31.05.2013 3,000.00 INCOME  S INCOME SUPPORT APR 2013
SEPL 89998 1235 AB 109956212 31/05/2013 31.05.2013 -1,454.54 INCOME SUINCOME SUPPORT APR 2013
SEPL 89998 1235 SA 109956211 31/05/2013 31.05.2013 1,454.54 INCOME SUINCOME SUPPORT APR 2013
SEPL 89998 1235 SA 109956213 31/05/2013 31.05.2013 1,600.00 INCOME  S INCOME SUPPORT APR 2013
SEPL 89998 2065 AB 109956212 31/05/2013 31.05.2013 -4,545.45 INCOME SUINCOME SUPPORT APR 2013
SEPL 89998 2065 SA 109956211 31/05/2013 31.05.2013 4,545.45 INCOME SUINCOME SUPPORT APR 2013
SEPL 89998 2065 SA 109956213 31/05/2013 31.05.2013 5,000.00 INCOME  S INCOME SUPPORT APR 2013
SEPL 89998 2161 AB 109956212 31/05/2013 31.05.2013 -4,545.45 INCOME SUINCOME SUPPORT APR 2013
SEPL 89998 2161 SA 109956211 31/05/2013 31.05.2013 4,545.45 INCOME SUINCOME SUPPORT APR 2013
SEPL 89998 2161 SA 109956213 31/05/2013 31.05.2013 5,000.00 INCOME  S INCOME SUPPORT APR 2013
SEPL 89998 2170 AB 109956212 31/05/2013 31.05.2013 -1,818.18 INCOME SUINCOME SUPPORT APR 2013
SEPL 89998 2170 SA 109956211 31/05/2013 31.05.2013 1,818.18 INCOME SUINCOME SUPPORT APR 2013
SEPL 89998 2170 SA 109956213 31/05/2013 31.05.2013 2,000.00 INCOME  S INCOME SUPPORT APR 2013
SEPL 89998 4043 AB 109956212 31/05/2013 31.05.2013 -1,363.64 INCOME SUINCOME SUPPORT APR 2013
SEPL 89998 4043 SA 109956211 31/05/2013 31.05.2013 1,363.64 INCOME SUINCOME SUPPORT APR 2013
SEPL 89998 4043 SA 109956213 31/05/2013 31.05.2013 1,500.00 INCOME  S INCOME SUPPORT APR 2013
SEPL 89998 4054 AB 109956212 31/05/2013 31.05.2013 -1,363.64 INCOME SUINCOME SUPPORT APR 2013
SEPL 89998 4054 SA 109956211 31/05/2013 31.05.2013 1,363.64 INCOME SUINCOME SUPPORT APR 2013
SEPL 89998 4054 SA 109956213 31/05/2013 31.05.2013 1,500.00 INCOME  S INCOME SUPPORT APR 2013
SEPL 89998 4155 AB 109956212 31/05/2013 31.05.2013 -4,545.45 INCOME SUINCOME SUPPORT APR 2013
SEPL 89998 4155 SA 109956211 31/05/2013 31.05.2013 4,545.45 INCOME SUINCOME SUPPORT APR 2013
SEPL 89998 4155 SA 109956213 31/05/2013 31.05.2013 5,000.00 INCOME  S INCOME SUPPORT APR 2013
SEPL 89998 2175 SA 110676505 30/06/2013 30.06.2013 2,272.73 INCOME  S INCOME SUPPORT MAY 2013
SEPL 89998 2260 SA 110674408 30/06/2013 30.06.2013 37,549.76 INCOME SUIncome Support May 13
SEPL 89998 2261 SA 110674408 30/06/2013 30.06.2013 3,972.08 INCOME SUIncome Support May 13
SEPL 89998 4043 SA 110676505 30/06/2013 30.06.2013 909.09 INCOME  S INCOME SUPPORT MAY 2013
SEPL 89998 4155 SA 110676505 30/06/2013 30.06.2013 4,545.45 INCOME  S INCOME SUPPORT MAY 2013
SEPL 89998 1224 SA 101145937 31/07/2013 31.07.2013 1,037.00 INCOME SUINCOME SUPPORT JUNE 2013
SEPL 89998 2065 SA 101145937 31/07/2013 31.07.2013 1,000.00 INCOME SUINCOME SUPPORT JUNE 2013
SEPL 89998 2161 SA 101145937 31/07/2013 31.07.2013 3,500.00 INCOME SUINCOME SUPPORT JUNE 2013
SEPL 89998 2170 SA 101145937 31/07/2013 31.07.2013 2,000.00 INCOME SUINCOME SUPPORT JUNE 2013
SEPL 89998 2260 SA 101267376 31/07/2013 31.07.2013 80,547.47 INCOME SUIncome Support
SEPL 89998 4040 SA 101145937 31/07/2013 31.07.2013 3,000.00 INCOME SUINCOME SUPPORT JUNE 2013
SEPL 89998 4054 SA 101145937 31/07/2013 31.07.2013 1,000.00 INCOME SUINCOME SUPPORT JUNE 2013
SEPL 89998 4155 SA 101145937 31/07/2013 31.07.2013 5,000.00 INCOME SUINCOME SUPPORT JUNE 2013
SEPL 89998 2260 SA 101686499 26/08/2013 26.08.2013 39,652.00 INCOME SUIncome Support Jul 13
SEPL 89998 2261 SA 101686499 26/08/2013 26.08.2013 3,301.00 INCOME SUIncome Support Jul 13



SEPL 89998 4043 SA 101913284 31/08/2013 31.08.2013 493 INCOME SUIncome Support July 2013
SEPL 89998 4155 SA 101913284 31/08/2013 31.08.2013 5,000.00 INCOME SUIncome Support July 2013
SEPL 89998 2260 SA 102586727 20/09/2013 23.09.2013 20,677.00 INCOME SUIncome Support Aug 13
SEPL 89998 4155 SA 102905105 30/09/2013 30.09.2013 5,000.00 INCOME SUINCOME SUPPORT AUG 13
SEPL 89998 2170 SA 104094700 31/10/2013 31.10.2013 2,000.00 INCOME SUInconme Support Sep 2013
SEPL 89998 2260 SA 104255801 31/10/2013 31.10.2013 28,334.00 INCOME SUIncome Support Sept 2013
SEPL 89998 2260 SA 105146678 31/10/2013 30.11.2013 34,311.00 INCOME SUIncome Support October 13
SEPL 89998 2261 SA 105146679 31/10/2013 30.11.2013 2,163.00 INCOME SUIncome Support October 13
SEPL 89998 2260 SA 105482152 30/11/2013 20.12.2013 23,316.00 INCOME SUIncome Support - November 2013
SEPL 89998 1224 SA 106390303 1/01/2014 17.01.2014 2,000.00 INCOME SUIncome Support Dec 2013
SEPL 89998 2260 AB 106526435 31/12/2013 22.01.2014 -7,579.09 INCOME SUIncome Support - Dec 2013
SEPL 89998 2260 SA 106526432 31/12/2013 22.01.2014 7,579.09 INCOME SUIncome Support - Dec 2013
SEPL 89998 2260 SA 106526514 31/12/2013 22.01.2014 8,337.00 INCOME SUIncome Support - Dec 2013
SEPL 89998 2260 SA 108341953 31/01/2014 01.03.2014 9,453.00 INCOME SUIncome Support - January 2014
SEPL 89998 2260 SA 108366355 28/02/2014 01.03.2014 18,991.00 INCOME SUIncome Support - February 2014
SEPL 89998 2261 SA 108341953 31/01/2014 01.03.2014 -5,464.00 INCOME SUIncome Support - January 2014
SEPL 89998 1224 SA 108957781 31/03/2014 31.03.2014 4,000.00 INCOME SUIncome Support FEB 2014
SEPL 89998 2260 SA 109732346 28/04/2014 29.04.2014 26,447.00 INCOME SUIncome Support - March 2014
SEPL 89998 1224 SA 110094459 30/04/2014 30.04.2014 2,000.00 INCOME SUIncome Suppot for
SEPL 89998 1224 SA 111063303 31/05/2014 31.05.2014 2,000.00 INCOME SUIncome Suppot for Arpil
SEPL 89998 1224 SA 111956684 30/06/2014 30.06.2014 2,000.00 INCOME SUIncome Suppot for May
SEPL 89998 2260 SA 111937722 30/06/2014 30.06.2014 52,869.00 INCOME SUINCOME SUPPORT APRIL & MAY 2014
SEPL 89998 1224 SA 102391502 31/07/2014 31.07.2014 2,000.00 INCOME SUIncome Suppot for June
SEPL 89998 2170 SA 102391502 31/07/2014 31.07.2014 714 INCOME SUIncome Suppot for June
SEPL 89998 2260 SA 103099170 27/08/2014 27.08.2014 27,357.00 INCOME SUINCOME SUPPORT JUNE 14
SEPL 89998 2261 SA 103100092 27/08/2014 27.08.2014 24,792.00 INCOME SUINCOME SUPPORT JUNE 14
SEPL 89998 2260 SA 103132240 28/08/2014 28.08.2014 31,292.00 INCOME SUINCOME SUPPORT JULY 14
SEPL 89998 1224 SA 103575343 31/08/2014 31.08.2014 2,000.00 INCOME SUIncome Suppot for JuLy
SEPL 89998 1224 SA 104664496 30/09/2014 30.09.2014 2,000.00 INCOME SUIncome Suppot for Aug
SEPL 89998 2170 SA 104664496 30/09/2014 30.09.2014 1,047.00 INCOME SUIncome Suppot for Aug
SEPL 89998 2260 SA 104359481 30/09/2014 30.09.2014 21,370.00 INCOME SUINCOME SUPPORT AUGUST 14
SEPL 89998 2318 SA 104664496 30/09/2014 30.09.2014 1,024.00 INCOME SUIncome Suppot for Aug
SEPL 89998 2260 SA 104878492 16/10/2014 16.10.2014 7,370.00 INCOME SUINCOME SUPPORT SEPT 14
SEPL 89998 2261 SA 104878492 16/10/2014 16.10.2014 8,221.00 INCOME SUINCOME SUPPORT SEPT 14
SEPL 89998 1224 SA 105817715 31/10/2014 31.10.2014 2,000.00 INCOME SUIncome Suppot for Sep
SEPL 89998 2260 SA 106247493 30/10/2014 25.11.2014 13,628.00 INCOME SUINCOME SUPPORT OCT 14
SEPL 89998 1224 SA 106682991 30/11/2014 30.11.2014 2,000.00 INCOME SUIncome Suppot for Nov
SEPL 89998 1224 SA 107830640 31/12/2014 31.12.2014 2,000.00 INCOME SUIncome Suppot for Oct
SEPL 89998 2260 SA 107519293 30/11/2014 31.12.2014 11,812.00 INCOME SUIncome Support Nov 2014
SEPL 89998 2260 SA 108537947 29/01/2015 29.01.2015 12,111.00 INCOME SUINCOME SUPPORT DEC 14
SEPL 89998 2261 SA 108537947 29/01/2015 29.01.2015 8,221.00 INCOME SUINCOME SUPPORT DEC 14
SEPL 89998 1224 SA 108664339 31/01/2015 31.01.2015 2,000.00 INCOME SUIncome Suppot for Dec
SEPL 89998 1224 SA 109998336 28/02/2015 28.02.2015 2,000.00 INCOME SUIncome Support
SEPL 89998 2260 SA 109744930 28/02/2015 28.02.2015 15,127.00 INCOME SUINCOME SUPPORT JAN 15
SEPL 89998 1224 SA 111148769 31/03/2015 31.03.2015 2,000.00 INCOME SUIncome Suppot for Feb
SEPL 89998 2260 SA 111512930 22/04/2015 22.04.2015 6,219.00 INCOME SUINCOME SUPPORT FEB 15
SEPL 89998 2260 SA 111582827 24/04/2015 24.04.2015 8,434.00 INCOME SUINCOME SUPPORT MAR 15
SEPL 89998 1224 SA 112209801 30/04/2015 30.04.2015 2,000.00 INCOME SUIncome Suppot for Mar
SEPL 89998 1224 SA 113311807 31/05/2015 31.05.2015 1,867.00 INCOME SUIncome Suppot for Apr
SEPL 89998 1224 AB 114070872 31/05/2015 01.06.2015 -1,867.00 INCOME SUIncome Suppot for Apr
SEPL 89998 2260 SA 113591147 16/06/2015 18.06.2015 6,585.00 INCOME SUINCOME SUPPORT APR 15
SEPL 89998 1224 AB 114070873 30/06/2015 30.06.2015 -1,250.00 INCOME SUIncome Suppot for May
SEPL 89998 1224 SA 114051113 30/06/2015 30.06.2015 1,250.00 INCOME SUIncome Suppot for May
SEPL 89998 1224 SA 114070876 30/06/2015 30.06.2015 1,250.00 INCOME SUIncome Support for April
SEPL 89998 1224 SA 114070876 30/06/2015 30.06.2015 1,867.00 INCOME SUIncome Support for May
SEPL 89998 1264 SA 114053080 30/06/2015 30.06.2015 2,000.00 INCOME SUIncome Suppot for May
SEPL 89998 2260 SA 114048457 30/06/2015 30.06.2015 12,304.00 INCOME SUINCOME SUPPORT MAY 15
SEPL 89998 4054 SA 114053080 30/06/2015 30.06.2015 687 INCOME SUIncome Suppot for May
SEPL 89998 1224 SA 100656616 31/05/2015 01.07.2015 1,867.00 INCOME SUReversal
SEPL 89998 1224 SA 100656618 30/06/2015 01.07.2015 1,250.00 INCOME SUReversal
SEPL 89998 1224 SA 101651851 31/07/2015 31.07.2015 1,250.00 INCOME SUIncome Support for June
SEPL 89998 1264 SA 101651851 31/07/2015 31.07.2015 2,000.00 INCOME SUIncome Support for June
SEPL 89998 2260 SA 101362248 31/07/2015 31.07.2015 6,623.00 INCOME SUIncome Support for June 2015
SEPL 89998 1224 SA 102713095 31/08/2015 30.08.2015 1,250.00 INCOME SUIncome Support for July
SEPL 89998 1264 SA 102713095 31/08/2015 30.08.2015 2,000.00 INCOME SUIncome Support for July
SEPL 89998 4155 SA 102713095 31/08/2015 30.08.2015 894 INCOME SUIncome Support for July
SEPL 89998 2260 SA 102720718 31/08/2015 31.08.2015 18,516.00 INCOME SUIncome Support for Jul 15
SEPL 89998 1224 SA 103943594 30/09/2015 30.09.2015 1,250.00 INCOME SUIncome Support for August
SEPL 89998 2145 SA 103943594 30/09/2015 30.09.2015 2,000.00 INCOME SUIncome Support for August
SEPL 89998 2260 SA 103592982 30/09/2015 30.09.2015 13,814.00 INCOME SUIncome Support for Aug 15
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Senate Education and Employment Committee 

Inquiry into the impact of Australia's temporary work visa program on the Australian labour market 
and on the temporary work visa holders 

QUESTIONS ON NOTICE to Dr Tess Hardy – Thursday 24 September 2015 Melbourne 
 

 
1. HANSARD, PAGE 44 

 

Senator McKENZIE:  Thank you very much, Dr Hardy. I want to go to the franchise code. Within 
that code, we go to the franchisee's business acumen, we ask questions about whether they have all 
the information they need about this model, we talk about the site, and we talk about how we are 
going to organise IP between the head honcho and the franchisee, yet nowhere in that document 
does it talk about the relationship between the franchisee and the type of employment standard 
that they are going to practise in their company. Do you think we need to amend the franchise 
code? 

Dr Hardy:  It is an interesting question, and I think that it goes back to the comments I made earlier, 
which the chair raised, in respect of: if there are problems with the business model, which regulator 
should be identifying those issues? It is a difficult question, to be honest. I am not sure. I would have 
to take that on notice. 
 
 
While the precise terms and conditions of franchise agreements may vary between different 
franchisees and between distinct franchise networks, it is common for franchise agreements to 
contain express provisions to the effect that:  

1) the franchisee is responsible for employing workers in the relevant outlets; and 
2) the franchisee is required to comply with all applicable laws at all times. 

In addition to any binding contractual obligations which apply to the franchisee under the 
commercial agreement with the franchisor, as an employer, the franchisee is automatically required 
to comply with all relevant workplace laws, including provisions of the Fair Work Act 2009 (Cth) (FW 
Act).  

In light of the statutory and contractual obligations that already apply to most franchisees, there 
appears to be little need to amend the Franchising Code of Conduct (Franchising Code) to clarify the 
‘employment standard’ expected of franchisees.  

Where franchisees have failed to meet the relevant and applicable employment standards, a 
number of consequences may flow. The Office of the Fair Work Ombudsman, or relevant unions, 
may pursue the franchisee for civil remedies under the FW Act. Further, the franchisor may seek to 
terminate the franchise agreement with the franchisee. However, exercise of the franchisor’s right 
to terminate the franchise agreement is subject to the provisions of the Franchising Code and the 



Australian Consumer Law more generally. Under the current provisions of the Franchising Code, it is 
not entirely clear that the franchisor can terminate the agreement without notice where there are 
reasonable grounds for believing that contraventions of the FW Act have occurred, or are likely. This 
is one aspect of the Franchising Code, amongst others, which may require further clarification and 
possible amendment.    
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Senate Education and Employment Committee 

Inquiry into the impact of Australia's temporary work visa program on the Australian labour market 

and on the temporary work visa holders 

QUESTIONS ON NOTICE to the FWO – Thursday 24 September 2015 Melbourne 

 

 

1. HANSARD, PAGE 66 

 

Mr Campbell:  PSP International Trading Pty Ltd. 

CHAIR:  As part of the enforceable undertaking, you often require that the employer make some 

kind of community contribution. Did you on this occasion? 

Ms James:  I think we would need to take that on notice. 

CHAIR:  That is fine. 

Ms James:  The enforceable undertaking will be on the website. I think, in this matter, the franchisee 

was under considerable financial pressure and so we were primarily concerned with putting money 

back into the hands of the workers, but we will check that and come back to you on notice. 

 

 

ANSWER: 

A copy of the enforceable undertaking executed with PSP International Trading Pty Ltd is available 

on the Fair Work Ombudsman website www.fairwork.gov.au. 

The enforceable undertaking did not require the employer to make a community contribution.  

http://www.fairwork.gov.au/
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2. HANSARD, PAGES 66–67 

 

CHAIR:  Ms James, you said that you expressed concern to the head office of 7-Eleven. Who did 

you express that concern to and when? 

Ms James:  I will check the names of the individuals that we spoke with, but I think one of them was 

one of your witnesses earlier today. We have met with Natalie Dalbo, the national operations 

manager, on two occasions, and there have been a number of conversations as well. In fact, in a 

conversation in May this year, in a meeting at our own initiative, we met with Ms Dalbo and Sue 

Owen to discuss our preliminary findings. 

ANSWER: 

We met with 7-Eleven shortly after the commencement of our Inquiry, on 13 October 2014. At this 

meeting we: 

 explained the Inquiry we had recently commenced and why; 

 explained that in complaints received from across states and locations there were very similar 

allegations around false recording of hours worked and wages paid; 

 advised that the conduct we had seen in complaints was similar to that observed in Bosen, and 

that it was too similar to be a coincidence; and 

 explained that the FWO was seeking to look into this further to try to work out why this was 

happening and where the behaviour was originating. 

7-Eleven mentioned that community and cultural groups may be sharing information, and that Head 

Office were looking at how many payroll hours were worked per store and questioning stores that 

did not have enough hours to cover their operation.  

We met with 7-Eleven again on 5 May 2015. At this meeting we presented 7-Eleven with the 

preliminary findings of our Inquiry. We also: 

 explained that the Inquiry commenced after FWO received intelligence both from requests for 

assistance and from various anonymous sources;  

 advised the intelligence suggested non-compliance with minimum entitlements and false record 

keeping practices within the 7-Eleven network. Moreover on the back of that intelligence, in 

September 2014, we undertook unannounced Saturday nights visit to 20 city stores to gather 

evidence; 

 advised that out of the 20 stores visited, the majority had provided information in response to 

notices to produce documents which was inconsistent with what our Inspectors had gathered on 

the night of the visits; and  

 explained the FWO could not be 100% confident in the compliance of any of the stores. The level 

of non-compliance with record keeping practices, and in particular false record keeping 

practices, was particularly disappointing. Some stores had provided fraudulent records and/or 

information to the FWO which was a serious offence.  

In addition to the meetings described above, officers of the Fair Work Ombudsman have had and 

will continue to have ongoing email and telephone engagement with representatives of Head Office. 
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3. HANSARD, PAGE 67 

 

CHAIR:  What do you say to their evidence that pre the Four Corners program and post the Four 

Corners program there was a 16 per cent jump in their payroll? I think it is more than that, but 

because they have given us the figures I have not had a chance to work it out. 

Ms James:  I could not comment on that. There are obviously some complexities in the way they 

manage their business, and there might be a number of reasons for that. 

CHAIR:  They certainly did not tell us that they had put on more staff. They said there had been a 

16 per cent jump and that the payroll at that point was similar to the payroll that they paid last 

week, which was something like $2.485 million, and that prior to the Four Corners program it was 

$1.84 million. 

Ms James:  I look forward to reading the transcript. I am sure my inspectors will as well, and that 

they will find this information a very interesting source for our ongoing inquiries. 

CHAIR:  When you read the transcript—perhaps you could take it on notice and make some 

comment about a 16 per cent jump in pay? 

 

ANSWER: 

The Fair Work Ombudsman is not in a position to make comment.   
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4. HANSARD, PAGE 68 

 

Senator RICE:  Presumably, when you took action in 2009, and then again in 2014, you informed 

head office at that stage. What did you ask at that stage, and did they deliver on those prior 

occasions? 

Ms James:  I would have to go back and look at the detail. 

 

ANSWER: 

7-Eleven came to our attention in 2009. In response, the Fair Work Ombudsman carried out two 

audit activities. The second of which, we designed after a request from 7-Eleven Head Office for 

advice and assistance. 

Following our audit activities in 2009/2010, 7-Eleven Head Office gave an assurance that they would 

consider the information that had been provided, were taking the matters raised very seriously and 

would look into it further. 

In 2014 we became concerned again about conduct in 7-Eleven stores. As a result we commenced an 

Inquiry, which is currently ongoing.  In the course of the Inquiry, 7-Eleven Head Office has provided 

information and documentation to the Fair Work Ombudsman upon request. 
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5. HANSARD, PAGE 71 

 

Ms James:  It depends. For example, we have an arrangement called a 'compliance partnership' 

which we enter into with businesses which want to ensure they have good practices in place. We 

often say to them, 'Include a clause that enables you to terminate your contract with any supplier 

that is not paying its workers properly.' Of course, you need a bit of due process—time to fix it et 

cetera. I would be very concerned if there were anything in the franchising arrangements that 

protected a scenario where someone was underpaying and the franchisor could not deal with that. 

Senator McKENZIE:  Yes. The evidence we heard from 7-Eleven essentially said that they could not 

terminate. I would like you to have a look at the franchising code and, on notice, go to exactly the 

question you just asked yourself then, Ms James. 

Ms James:  I am happy to do that. Personally, I find it surprising that something in a code prevented 

them or made it unlawful for them to— 

Senator McKENZIE:  I would really appreciate your opinion on his evidence around termination of 

contracts, the franchising code. 

 

ANSWER: 

Responsibility for the Franchising Code of Conduct pursuant to the Competition and Consumer Act 

2010 is vested in the Australian Competition and Consumer Commission (ACCC).  Questions about 

the application of the Code are best directed to the ACCC. 
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6. HANSARD, PAGE 73 

 

Senator O'NEILL:  Dr Hardy and Professor Tham gave evidence today; I am not sure whether you 

heard their evidence. 

Ms James:  I was unable to. I had some technical errors with my computer this afternoon. 

Senator O'NEILL:  I wonder if I can ask you on notice to make comments on their submission, 

particularly the accessorial liability, which you did mention at one point. What is the legal liability of 

people? 

ANSWER: 

Regarding the legal liability of accessories, section 550 of the Fair Work Act 2009 (Cth) (FW Act) 

provides that a person who is “knowingly involved in” a contravention of a civil remedy provision is 

taken to have contravened that provision. A person is taken to be “involved in” a contravention if: 

 they aided, abetted, counselled, procured or induced the contravention; or 

 they conspired with others to effect the contravention; or  

 they were in any way, by act or omission, directly or indirectly, knowingly concerned in or 

party to the contravention. 

To succeed against an accessory under section 550 of the FW Act, the Fair Work Ombudsman must 

firstly prove the contraventions against the primary contravenor (e.g. the employer).  Then, the 

Fair Work Ombudsman must prove accessorial liability. 

The legal test for accessorial liability requires the FWO to have sufficient evidence to prove that an 

alleged accessory: 

 had actual knowledge of the essential facts that make up the elements of the particular 
contravention of the Act alleged to have been breached (which encapsulates the concept of 
being “wilfully blind”, that is they deliberately shut their eyes to those facts); and  

 they were an intentional participant in the alleged conduct.   
 

Negligence or recklessness is not enough to prove accessorial liability.  To bring a successful 

section 550 action, an applicant must present sufficient probative evidence to sustain an allegation 

to the standard required to prove that a person or corporate entity had “actual knowledge” of 

particular facts at a point in time.  

By way of a more straightforward example, in a case where the Fair Work Ombudsman sought to 

establish accessorial liability in the case of a failure by an employer to comply with a notice to 

produce records issued, the Fair Work Ombudsman would need to firstly prove that the employer 

had not complied with the statutory notice. Thereafter the Fair Work Ombudsman would need to 

prove that any accessory actually knew all of the following: 

 the notice to produce had been received by the employer; 

 that the notice to produce required the production of particular material by a particular 

date; and 

 that no such material had been produced by the required date. 
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The Fair Work Ombudsman considers holding individuals and others accountable for contraventions 

in which they are involved is an appropriate compliance tool.  Accordingly, in each matter 

considered for litigation action, the Fair Work Ombudsman will assess whether there is sufficient 

evidence and public interest in joining accessories pursuant to section 550.  Overwhelmingly, the 

accessories joined to Fair Work Ombudsman proceedings are directors and or managers.  However, 

the Agency has also joined as accessories companies and persons involved in a supply chain where 

contraventions of workplace laws were occurring, as well as internal and on at least one occasion, 

external, advisors.   

In 2014–15, we initiated 50 civil penalty litigations. Thirty-three matters were decided in court, 

including 31 commenced in prior years. This resulted in court-ordered penalties of more than 

$2.3 million.  

Twenty-six of these matters involved an accessory, someone other than the business who was 

involved in the contravention, such as a director. In these matters, penalties of $1,909,093 were 

ordered, including $571,889 against the relevant individuals. 
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