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My name is [Jif and ' am a Supervisor with the bet365 Team.

| am reaching out to you following an email that we received which has been brought to my attention
to escalate further.

| would like to firstly apologise for the service that you have received.Secondly, | would like to assure
you that your experience has been escalated to Senior Management and the matter will be
investigated.

Please accept my apologies at this time, | can assure you this will be investigated appropriately at
Senior Management level.

Thank you for your time.
Know when to stop. Don’t go over the top. Gamble responsibly. Help is close at hand.

Visit www.gamblingaware.nsw.gov.au or contact Gambling Help Online on 1800 858 858
or www.gamblinghelponline.org.au.

Kind regards,

!ustomer Accounts Supervisor

The bet365 Team
For answers to our most common queries, visit Help. Alternatively, Contact Us.

bet365 offers pre-commitment and is governed by the NT & SA Codes of Practice. Please see our
Responsible Gambling pages for more information - Responsible Gambling.
#UTID#000044428487##

This email and any files transmitted with it are confidential and contain information which may be
privileged or confidential and are intended solely to be for the use of the individual(s) or entity to which
they are addressed. If you are not the intended recipient be aware that any disclosure, copying,
distribution or use of the contents of this information is strictly prohibited and may be illegal. If you
have received this email in error, please notify us by telephone or email immediately and delete it
from your system. Activity and use of our email system is monitored to secure its effective operation
and for other lawful business purposes. Communications using this system will also be monitored and
may be recorded to secure effective operation and for other lawful business purposes. Internet emails
are not necessarily secure. We do not accept responsibility for changes made to this message after it
was sent. You are advised to scan this message for viruses and we cannot accept liability for any loss
or damage which may be caused as a result of any computer virus.

This email is sent by a bet365 group entity. The bet365 group includes the following entities: Hillside
(Shared Services 2018) Limited (registration no. 11638014), bet365 Group Limited (registration no.
4241161), Hillside (Technology) Limited (registration no. 8273456), Hillside (Media Services) Limited
(registration no. 9171710), Hillside (Trader Services) Limited (registration no. 9171598) each
registered in England and Wales with a registered office address at bet365 House, Media Way,
Stoke-on-Trent, ST1 5SZ, United Kingdom; Hillside (Gibraltar) Limited (registration no. 97927),
Hillside (Sports) GP Limited (registration no. 111829), Hillside (Gaming) GP Limited (registered no.
111830), Hillside (Gibraltar Gaming) LP (registration number 197) and Hillside (Gibraltar Sports) LP
(registration number 198) each registered in Gibraltar with a registered office address at Unit 1.1, First
Floor, Waterport Place, 2 Europort Avenue, Gibraltar; Hillside (UK Sports) LP (registration no. 117),
Hillside (Sports) LP (registration no. 118), Hillside (International Sports) LP (registration no. 119),
Hillside (Gaming) LP (registration no. 120) and Hillside (International Gaming) LP (registration no.
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121) each registered in Gibraltar with a principal place of business at Unit 1.1, First Floor, Waterport
Place, 2 Europort Avenue, Gibraltar; Hillside Espafia Leisure S.A (CIF no. A86340270) registered in
Spain with a registered office address at Avenida Jaime lll, 1, Primera Planta, 07012 Palma de
Mallorca, Balearic Islands, Spain; Hillside (Australia New Media) Pty Limited (registration no. 148 920
665) registered in Australia with a registered office address at Level 27, 100 Mount Street, North
Sydney, NSW 2060, Australia; Hillside (New Media Malta) Plc, (registration no ¢.66039), Hillside
(Sports) ENC, (registration no. P1811), Hillside (Gaming) ENC (registration no. P1812), Hillside (Malta
Sports) ENC (registration no. P2057) and Hillside (Malta Gaming) Enc (registration no. P2058)
registered in Malta with a registered office address at Office 1/2373, Level G, Quantum House, 75
Abate Rigord Street, Ta’ Xbiex XBX 1120, Malta and Hillside (New Media Cyprus) Limited,
(registration no. HE 361612) registered in Cyprus with a registered office address at Omrania Centre,
313, 28th October Avenue, 3105 Limassol, Cyprus. Hillside (Shared Services 2018) Limited and
Hillside (New Media Malta) Plc also have places of business at Unit 1.1, First Floor, Waterport Place,
2 Europort Avenue, Gibraltar. Hillside (New Jersey) LLC with a registered office address at Suite 200,
Two Greentree Center, 9000 Lincoln Drive East, Marlton, New Jersey 08053, United States. Lucky
Stream Limited, a limited liability company organized under the laws of Malta, with company number
C53884 and having its registered office address at Office 1/2373, Level G, Quantum House, 75 Abate
Rigord Street, Ta’ Xbiex XBX 1120, Malta. For residents of Mexico, this email is sent on behalf of
Ganador Azteca, S.A.P.l. de C.V., a Mexican corporation of variable capital incorporated under the
laws of Mexico, with address at Periférico Sur 4121, Fuentes del Pedregal, Tlalpan, 14140, Mexico
City, Mexico.

| would like to bring to your attention my recent unpleasant experience with bet365. Whether this
email finds you or block by an office staff member | have no idea, however | think its important for
you to understand the shameful way | was treated by your staff in Malta & UK. As a founder of a
company, | personally would like to know what is happening in my business, so hope you do too!

Do with this email what you will. | personally believe the treatment of customers like this is
unacceptable and | would like to know that this type of behaviour would not happen to others. Yes, |
probably have enough evidence to maybe take legal action, but life is too short for that. What |
would like to see is change!

Having my wife & kids ask me are you going to get your money dad and any email updates dad for
over 4 weeks is something | will take a little while to get over, but | will because | have great support

not only from friends, family & others.

Again,- | hope this email finds you & you take the time to read what | experienced.

Regards





