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Question:

Senator WATT: Or customer complaints, leaving aside aggression?

Mr Mowbray-d'Arbela: I do not think necessarily on complaints either. | may have some
information on complaints. 1 will take that on notice too, but I might be able to get back

to you so.

Answer:

The number of OCI complaints represents around 1% of the number of OCI reviews started in
the same period (1 July 2016 to 31 March 2017). This includes complaints about any aspect
of the OCI process.



