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Our Commitment to Inclusion 

The Salvation Army Australia acknowledges the Traditional Owners of the land on which 

we meet and work and pay our respect to Elders, past, present and future. 

We value and include people of all cultures, languages, abilities, sexual orientations, gender 

identities, gender expressions and intersex status. We are committed to providing programs that are 

fully inclusive. We are committed to the safety and wellbeing of people of all ages, particularly 

children. 

Our values are: 

 Integrity  

 Compassion  

 Respect  

 Diversity  

 Collaboration  

Learn more about our commitment to inclusion: <salvationarmy.org.au/about-us> 

The Salvation Army is an international movement and our mission is to preach the gospel of Jesus 

Christ and to meet human needs in his name without discrimination. 

More information about The Salvation Army is at Appendix A. 
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Executive Summary 
The Salvation Army welcomes the opportunity to provide this submission to the Select Committee in 

relation to the Provision of and Access to Dental Services in Australia. 

For over 140 years The Salvation Army’s services have walked alongside many children and 

families experiencing hardship and disadvantage. These experiences include, but are not limited to, 

poverty and financial hardship, family and domestic violence, homelessness, living with disability, 

and those of people from refugee and migrant backgrounds. It is from their experiences, as well as 

those of our frontline staff, that we have approached this submission.  

Here we outline the challenges that Australians face with the current policies surrounding dental and 

oral care. Our recommendations come down to the need for dental care to be made equitable, 

through enhanced affordability and accessibility. We urge for an approach to dental care which is 

uniform and integrated, and for dental care to be included within the current public healthcare 

system.  

This submission covers: 

 The crushing cost of dental care. Dental treatments have transformed into unattainable 

luxuries for a significant portion of the population. Public health schemes fall short in 

providing comprehensive coverage, leaving Australians burdened with out-of-pocket 

expenses that perpetuate the cycle of unmet oral care. 

 Dental deserts. The scarcity of dental clinics and dental professionals in rural and remote 

areas paints a bleak picture of inequality. The vulnerable, including older Australians, people 

living with a disability, and those without reliable transportation, face significant obstacles in 

accessing even basic dental care. 

 Devastating oral health impacts. Neglected dental issues escalate into more serious 

health conditions which are more costly to rectify. A lack of affordable and accessible care 

forces individuals to bear the burden of untreated dental problems, silently enduring pain, 

deteriorating health, and a diminishing sense of self-worth. 

 Economic burdens. Over time untreated dental issues turn into more serious health 

concerns that require costly treatments. This in turn falls on public healthcare resources, with 

taxpayers bearing the cost. 

This submission responds to all of the Committee’s terms of reference, excepting f. h. i. and j.  

The Salvation Army has made 6 recommendations for the Committee to consider. A summary of 

these recommendations follows on the next page. 
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Summary of Recommendations 

Recommendation 1 

1.8 The Salvation Army recommends that the Senate Select Committee undertake an 
awareness campaign, promoting the benefits of prophylactic dental care and marry this with 
actionable information for affordable and accessible dental care. 

Recommendation 2 

2.6 The Salvation Army recommends that the Senate Select Committee into the Provision of 
and Access to Dental Services in Australia consider the merits, or otherwise, of the 
Commonwealth Government acting to develop Medicare infrastructure to provide bulk billed 
essential dental care to people with Low Income Health Care Cards. 

Recommendation 3 

2.7 The Salvation Army recommends that the Senate Select Committee into the Provision of 
and Access to Dental Services in Australia consider the merits, or otherwise, of the 
Commonwealth Government including dental healthcare as part of the Medicare system. 

Recommendation 4 

2.11 The Salvation Army recommends that the Senate Select Committee into the Provision of 
and Access to Dental Services in Australia consider the merits or otherwise of the 
Commonwealth Government working with all states and territories as well as public, private and 
non-government sector providers within the oral healthcare system to maximise resources and 
achieve an efficient and equitable provision of care. 

Recommendation 5 

3.5 The Salvation Army recommends that the Senate Select Committee into the Provision of 
and Access to Dental Services in Australia consider the merits, or otherwise, of the states and 
territories to increase the number of dental clinics in areas that are currently underserved to 
improve accessibility. 

Recommendation 6 

3.9 The Salvation Army recommends that the Senate Select Committee into the Provision of 
and Access to Dental Services in Australia consider the merits, or otherwise, of  the 
Commonwealth Government consider mobile dental clinics as a transformative solution to 
address the pressing issue of accessibility in rural and remote areas, as well as for individuals 
living with disabilities. 
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2 Making Dental Care More Affordable  

2.1 The Salvation Army is a major provider of financial counselling and emergency relief services 

across Australia. Through frontline service delivery, The Salvation Army has observed that 

dental care is financially out of reach for too many Australians.  

2.2 Statistics show that many Australians suffer silently by delaying and avoiding dental 

treatments when recommended or required due to the cost of dental care. Individuals and 

families make difficult choices; often sacrificing their oral health and overall well-being due to 

financial barriers.  

 In a recent survey by The Salvation Army, 50 per cent of respondents could not afford 

medical or dental treatment when required4. In just the past 12 months, nearly one-quarter 

(24%) reported that they could not afford to take their children to see a doctor or dentist.5 

 In 2021–22, 60 per cent of Australians aged 15 years and over reported that they needed 

to see a dental professional in the last 12 months.6 

 Around 4 in 10 (39 per cent) of people aged 15 years and over, avoided or delayed 

visiting a dentist due to cost.7 

 While around 1 in 4 (23 per cent) adults aged 15 years and over who visited a dentist in 

the last 12 months reported that cost prevented recommended dental treatment.8 

 Around one-quarter (24 per cent) of adults aged 15 years and over, stated they would 

have difficulty paying a $200 dental bill.9 

 Women had higher rates of avoidance due to cost when compared to men, 43 per cent to 

35 per cent.10 

 Indigenous Australians (49 per cent) had higher rates of avoidance due to cost than non-

Indigenous Australians (39 per cent).11 

                                                
4 Russell, C., Verrelli, S., Taylor, E., & Xu, H. (2023) Salvos Community Hardship Snapshot 2023: At breaking point. The Salvation 
Army:unpublished. 
5 Russell, C., Verrelli, S., Taylor, E., & Xu, H. (2023) Salvos Community Hardship Snapshot 2023: At breaking point. The Salvation 
Army:unpublished. 
6 Australian Institute of Health and Welfare. (March 2023). Oral health and dental care in Australia. AIHW. 
https://www.aihw.gov.au/reports/dental-oral-health/oral-health-and-dental-care-in-australia/contents/patient-experience. 
7 Ibid. 
8 Ibid. 
9 Ibid. 
10Ibid. 
11Ibid. 
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4 Conclusion 

4.1 The Salvation Army thanks the Select Committee for the opportunity to provide feedback into 

the provision of and access to dental services in Australia. We hope that through the 

committee, the Commonwealth Government can act to improve the accessibility and 

affordability of dental care for those Australians, The Salvation Army services.  

4.2 The Salvation Army would welcome the opportunity to discuss the content of this submission 

should any further information be of assistance. Further information can be sought from 

government.relations@salvationarmy.org.au. 

 

The Salvation Army Australia Territory  

2 June 2023
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Appendix A About The Salvation Army 

The Salvation Army is an international Christian movement with a presence in more than 130 

countries. Operating in Australia since 1880, The Salvation Army is one of the largest providers of 

social services and programs for people experiencing hardship, injustice and social exclusion. 

The Salvation Army Australia provides more than 1,000 social programs and activities through 

networks of social support services, community centres and churches across the country.  

Programs include: 

 Financial counselling, financial literacy and microfinance 

 Emergency relief and related services 

 Homelessness services 

 Youth services 

 Family and domestic violence services 

 Alcohol, drugs and other addictions 

 Chaplaincy 

 Emergency and disaster response 

 Aged care 

 Employment services 

As a mission-driven organisation, The Salvation Army seeks to reduce social disadvantage and 

create a fair and harmonious society through holistic and person-centred approaches that reflect our 

mission to share the love of Jesus by: 

 Caring for people 

 Creating faith pathways 

 Building healthy communities 

 Working for justice 

We commit ourselves in prayer and practice to this land of Australia and its people, seeking 

reconciliation, unity and equity. 

Further information about The Salvation Army can be accessed at: 

<https://www.salvationarmy.org.au/> 
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