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Question:

Please provide a breakdown of staff from Aspen and/or Mable who have been brought in to
Victorian aged care facilities broken down by number, type of aged care worker, and the
name of the facility they were sent to.

Answer:
Mable

As at 30 September 2020, Mable staff filled 165 roles to support 38 COVID-19 impacted
facilities in Victoria. A count of Mable staff (individual, not cumulative) deployed to facilities
in Victoria, by role per facility, is provided in the table at Attachment A.

The Department of Health’s contractual arrangement with Mable ceased on
30 September 2020.

Aspen

As at 10 September 2021, Aspen staff filled 645 roles, including Clinical First Responder
deployments, to support 143 COVID-19 impacted facilities in Victoria to this date. A count of
Aspen staff (individual, not cumulative) deployed to facilities in Victoria, by role per facility,
is provided in the table at Attachment B.



Ongoing support for residential aged care facilities

The Australian Government continues to support residential aged care facilities nationally,
including current outbreaks in New South Wales and Victoria.

Since the start of the pandemic, the Australian Government has supported residential aged
care facilities in the Australian Capital Territory, New South Wales, Victoria, Queensland,
South Australia and Tasmania to respond to outbreaks of COVID-19 by providing access to
surge workforce supports.



Attachment A — Mable Surge Workforce Support Victorian RACFs

Please note the facilities listed below have had outbreaks of two or more cases and have
been listed publicly in the COVID-19 outbreaks in Australian residential aged care facilities
weekly report, which is published on the Department’s website. For facilities not listed

publicly, de-identified data has been provided.

Residential Aged Care Facility Role Number of
staff
Arcare Burnside Personal Care 1
Registered Nurse 1
Arcare Craigieburn Enrolled Nurse 1
Personal Care 3
Arcare Maidstone Registered Nurse 1
Arcare Sydenham Personal Care 7
Registered Nurse 3
Assisi Centre Aged Care Personal Care 10
Aurrum Plenty Personal Care 4
Baptcare The Orchards Community Personal Care 1
Baptcare Wyndham Lodge Community Personal Care 5
Benetas St George's Enrolled Nurse 1
Personal Care 3
Registered Nurse 1
BlueCross Ivanhoe Enrolled Nurse 1
Registered Nurse 1
BlueCross Ruckers Hill Personal Care 3
Chomley House Hostel Personal Care 2
Cumberland Manor Enrolled Nurse 2
Personal Care 6
Doutta Galla Yarraville Village Aged Care Facility Registered Nurse 2
Embracia Moonee Valley Enrolled Nurse 1
Personal Care 1
Registered Nurse 1
Epping Gardens Personal Care 6
Registered Nurse 1
Estia Health Ardeer Personal Care 7
Registered Nurse 2
Estia Health Heidelberg West Personal Care 11
Registered Nurse 2
Facility 1 Enrolled Nurse 1
Facility 2 Personal Care 5
Facility 3 Enrolled Nurse 1
Personal Care 3
Facility 4 Personal Care 2
Facility 5 Personal Care 5
Registered Nurse 1
Florence Aged Care Facility Personal Care 1




Residential Aged Care Facility

Role

Number of
staff

Glendale Aged Care

Personal Care

Lynden Aged Care

Personal Care

Registered Nurse

Martin Luther Homes The Basin

Personal Care

Registered Nurse

Melaleuca Home for Aged Care

Personal Care

Mercy Place Dandenong

Enrolled Nurse

Personal Care

Mercy Place Montrose

Personal Care

Mercy Place Wyndham

Personal Care

Montefiore Homes Community Residence Jewish Care
Hannah and Daryl Cohen Centre Windsor Aged Care
Facility

Enrolled Nurse

Personal Care

Registered Nurse

Outlook Gardens Aged Care

Enrolled Nurse

Personal Care

Princeton View

Personal Care

Registered Nurse

Regis Brighton

Personal Care

Regis Fawkner

Enrolled Nurse

Personal Care

Registered Nurse

Regis Macleod

Registered Nurse

Twin Parks Aged Care Centre

Enrolled Nurse

Personal Care

Registered Nurse
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Total

165




Attachment B — Aspen Surge Workforce Deployments

Please note the facilities listed below have had outbreaks of two or more cases and have
been listed publicly in the COVID-19 outbreaks in Australian residential aged care facilities
weekly report, which is published on the Department’s website. For facilities not listed
publicly, de-identified data has been provided.

Residential Aged Care Facility Role Number of
staff

Arcare Burnside Clinical First Responder- 1
Outbreak

Arcare Craigieburn Clinical First Responder- 1
Outbreak
Personal Care Assistant 6
Registered Nurse 3

Arcare Maidstone Clinical First Responder- 1
Outbreak
Enrolled Nurse 8
Personal Care Assistant 9
Registered Nurse 8

Arcare Sydenham Clinical First Responder- 1
Outbreak

Assisi Centre Aged Care Clinical First Responder- 2
Outbreak

Aurrum Healesville Clinical First Responder- 1
Outbreak

Aurrum Plenty Clinical First Responder- 1
Outbreak

Aurrum Reservoir Clinical First Responder- 1
Outbreak

Avonlea Grange Hostel Clinical First Responder- 2
Outbreak

Baptcare - Strathalan Community Clinical First Responder- 1
Outbreak

Baptcare Brookview Community Clinical First Responder- 1
Outbreak

Baptcare The Orchards Community Clinical First Responder- 1
Outbreak
Personal Care Assistant 4
Registered Nurse 4

Baptcare Wyndham Lodge Community Clinical First Responder- 1
Outbreak

Benetas St George's Clinical First Responder- 1
Outbreak

BlueCross Autumdale Clinical First Responder- 1
Outbreak

BlueCross Baradine Clinical First Responder- 1
Outbreak

BlueCross Elly Kay Clinical First Responder- 1
Outbreak




Residential Aged Care Facility Role Number of
staff

BlueCross Ivanhoe Clinical First Responder- 1
Outbreak

BlueCross Riverlea Clinical First Responder- 1
Outbreak

BlueCross Ruckers Hill Clinical First Responder- 1
Outbreak

BlueCross Silverwood Clinical First Responder- 1
Outbreak

BlueCross The Boulevard Clinical First Responder- 1
Outbreak

BlueCross Westgarth Clinical First Responder- 1
Outbreak

Bupa Edithvale Clinical First Responder- 1
Outbreak

Bupa Greensborough Clinical First Responder- 1
Outbreak

Bupa Sunshine Clinical First Responder- 1
Outbreak

Bupa Templestowe Clinical First Responder- 1
Outbreak

Bupa Traralgon Clinical First Responder- 1
Outbreak

Bupa Woodend Clinical First Responder- 1
Outbreak

Campbell Place Aged Care Facility Clinical First Responder- 1
Outbreak

Churches of Christ Care Arcadia Aged Care Service | Clinical First Responder- 1

Essendon Outbreak

CraigCare Pascoe Vale Clinical First Responder- 1
Outbreak

Cumberland Manor Admin 2
Cleaner 1
Clinical First Responder- 2
Outbreak
Enrolled Nurse 3
General Administration 1
Kitchen Hand 2
Personal Care Assistant 28
Physiotherapist 1
Registered Nurse 16
Registered Nurse - NIC 1
Registered Nurse - NUM 3

Doutta Galla Footscray Aged Care Facility Clinical First Responder- 2
Outbreak
Personal Care Assistant 1
Registered Nurse 1

Doutta Galla Lynch's Bridge Aged Care Facility Clinical First Responder- 1

Outbreak




Residential Aged Care Facility Role Number of
staff

Clinical First Responder- 1
Outbreak

Doutta Galla Woornack Aged Care Facility Clinical First Responder- 1
Outbreak

Doutta Galla Yarraville Village Aged Care Facility Clinical First Responder- 1
Outbreak

Edenvale Manor Aged Care Facility Cleaner 5
Clinical First Responder- 1
Outbreak
Enrolled Nurse 2
General Administration 2
Personal Care Assistant 35
Physiotherapist 3
Registered Nurse 10

Embracia Moonee Valley Clinical First Responder- 2
Outbreak

Epping Gardens Clinical First Responder- 1
Outbreak
Personal Care Assistant 1
Personal Care Assistant 3
Registered Nurse 1

Estia Health Ardeer Clinical First Responder- 1
Outbreak
Personal Care Assistant 3
Registered Nurse 3
Registered Nurse - NUM 1

Estia Health Glen Waverley Clinical First Responder- 1
Outbreak

Estia Health Heidelberg West Clinical First Responder- 1
Outbreak
Enrolled Nurse 2
Personal Care Assistant 9
Registered Nurse 5
Registered Nurse - NUM 1

Estia Health Keilor Clinical First Responder- 1
Outbreak

Facility 1 Clinical First Responder- 1
Outbreak

Facility 2 Clinical First Responder- 1
Outbreak

Facility 3 Clinical First Responder- 1
Outbreak

Facility 4 Clinical First Responder- 1
Outbreak

Facility 5 Clinical First Responder- 1
Outbreak

Facility 6 Clinical First Responder- 1

Outbreak




Residential Aged Care Facility Role Number of
staff

Facility 7 Clinical First Responder- 1
Outbreak

Facility 8 Clinical First Responder- 1
Outbreak

Facility 9 Clinical First Responder- 1
Outbreak

Facility 10 Clinical First Responder- 2
Outbreak

Facility 11 Clinical First Responder- 1
Outbreak

Facility 12 Registered Nurse 2

Facility 13 Clinical First Responder- 1
Outbreak

Facility 14 Clinical First Responder- 2
Outbreak

Facility 15 Clinical First Responder- 1
Outbreak

Facility 16 Clinical First Responder- 1
Outbreak

Facility 17 Clinical First Responder- 1
Outbreak

Facility 18 Clinical First Responder- 1
Outbreak

Facility 19 Clinical First Responder- 1
Outbreak

Facility 20 Clinical First Responder- 1
Outbreak

Facility 21 Clinical First Responder- 1
Outbreak

Facility 22 Clinical First Responder- 1
Outbreak

Facility 23 Clinical First Responder- 1
Outbreak

Facility 24 Clinical First Responder- 1
Outbreak

Facility 24 Clinical First Responder- 1
Outbreak

Facility 25 Clinical First Responder- 1
Outbreak

Facility 26 Clinical First Responder- 1
Outbreak

Facility 27 Clinical First Responder- 1
Outbreak

Facility 28 Clinical First Responder- 1
Outbreak

Facility 29 Clinical First Responder- 1
Outbreak

Facility 30 Clinical First Responder- 1

Outbreak




Residential Aged Care Facility Role Number of
staff

Facility 31 Clinical First Responder- 1
Outbreak

Facility 32 Clinical First Responder- 1
Outbreak

Facility 33 Clinical First Responder- 1
Outbreak

Facility 34 Clinical First Responder- 1
Outbreak

Facility 35 Clinical First Responder- 1
Outbreak

Facility 36 Clinical First Responder- 1
Outbreak
Personal Care Assistant 2
Registered Nurse 2

Facility 37 Clinical First Responder- 1
Outbreak

Facility 38 Clinical First Responder- 1
Outbreak

Facility 39 Clinical First Responder- 1
Outbreak

Facility 40 Clinical First Responder- 1
Outbreak
Personal Care Assistant 3
Registered Nurse 2

Facility 41 Clinical First Responder- 1
Outbreak

Facility 42 Clinical First Responder- 1
Outbreak

Facility 43 Clinical First Responder- 1
Outbreak
Personal Care Assistant 6
Registered Nurse 4

Facility 44 Clinical First Responder- 1
Outbreak

Facility 45 Clinical First Responder- 1
Outbreak

Facility 46 Clinical First Responder- 1
Outbreak

Facility 47 Clinical First Responder- 1
Outbreak

Facility 48 Clinical First Responder- 1
Outbreak

Facility 49 Cleaner 1
Cook 1
Personal Care Assistant 6
Registered Nurse 8

Florence Aged Care Facility Clinical First Responder- 1

Outbreak




Residential Aged Care Facility Role Number of
staff

Fronditha Thalpori Aged Care Services - St Albans Clinical First Responder- 1
Outbreak

Glendale Aged Care Clinical First Responder- 1
Outbreak

Glenlyn Aged Care Facility Clinical First Responder- 1
Outbreak
Clinical First Responder- 2
Support
Enrolled Nurse 1
General Administration 1
Personal Care Assistant
Personal Care Assistant 16
Registered Nurse 20
Registered Nurse - NUM 2

Grace Of Mary Greek Cypriot Elderly Hostel Clinical First Responder- 1
Outbreak

HammondCare - Caulfield Village Clinical First Responder- 1
Outbreak
Infection Prevention and 1
Control
Personal Care Assistant 47
Registered Nurse 7

James Barker House Clinical First Responder- 1
Outbreak

Japara Central Park Clinical First Responder- 1
Outbreak

Japara Goonawarra Clinical First Responder- 1
Outbreak

Japara Millward Clinical First Responder- 1
Outbreak
Personal Care Assistant 9
Registered Nurse 4

Kalyna Care Clinical First Responder- 1
Outbreak
Registered Nurse 3

Kirkbrae Kilsyth Nursing Home Clinical First Responder- 1
Outbreak

Lexington Gardens Clinical First Responder- 1
Outbreak

Little Sisters of the Poor St Joseph's Home Clinical First Responder- 1
Outbreak

Lynden Aged Care Cleaner 6
Clinical First Responder- 1

Outbreak




Residential Aged Care Facility Role Number of
staff

Communications 4
Enrolled Nurse 3
General Administration 3
Infection Prevention and 2
Control
Laundry 2
Personal Care Assistant 29
Physiotherapist 4
Registered Nurse 7
Social Worker 4
Supervisory 1

Martin Luther Homes The Basin Clinical First Responder- 1
Outbreak

mecwacare John Atchison Centre Clinical First Responder- 1
Outbreak

Menarock Life Essendon Aged Care Clinical First Responder- 1
Outbreak
Enrolled Nurse 4
Personal Care Assistant 6
Physiotherapist 2
Registered Nurse 8
Supervisory 1

Menarock Life Rosehill Aged Care Facility Clinical First Responder- 1
Outbreak
Clinical First Responder- 1
Outbreak

Mercy Place Dandenong Clinical First Responder- 1
Outbreak

Mercy Place Parkville Clinical First Responder- 1
Outbreak

Mercy Place Templestowe Clinical First Responder- 1
Outbreak

Mercy Place Wyndham Clinical First Responder- 1
Outbreak

Mitchell House Hostel Clinical First Responder- 1
Outbreak

Opal Hobsons Bay Clinical First Responder- 1
Outbreak

Outlook Gardens Aged Care Clinical First Responder- 1
Outbreak

Princeton View Clinical First Responder- 1
Outbreak

Rathdowne Place Carlton Clinical First Responder- 1
Outbreak

Regis Brighton Clinical First Responder- 1
Outbreak

Regis Fawkner Clinical First Responder- 1

Outbreak




Residential Aged Care Facility Role Number of
staff

Regis Macleod Clinical First Responder- 1
Outbreak

Riddell Gardens Hostel Clinical First Responder- 1
Outbreak

Royal Freemasons Gregory Lodge Clinical First Responder- 1
Outbreak

Sheridan Aged Care (Kyabram District Health Clinical First Responder- 1

Service) Outbreak

St Basil's Homes for the Aged in Victoria Cleaner 2
Clinical First Responder- 2
Outbreak
Communications 3
Enrolled Nurse 3
General Administration 5
Personal Care Assistant 8
Physiotherapist 1
Registered Nurse 16

Sutton Park Assisted Aged Care Clinical First Responder- 1
Outbreak

Twin Parks Aged Care Centre Clinical First Responder- 1
Outbreak
Enrolled Nurse 1
Personal Care Assistant 9
Personal Care Assistant 14
Registered Nurse 8

Uniting AgeWell Box Hill Clinical First Responder- 1
Outbreak

Uniting AgeWell Condare Court Clinical First Responder- 1
Outbreak

Uniting AgeWell Preston Clinical First Responder- 1
Outbreak

Villa Maria Catholic Homes Berwick Aged Care Clinical First Responder- 1

Residence Outbreak

Villa Maria Catholic Homes Corpus Christi Aged Clinical First Responder- 1

Care Residence Outbreak

Villa Maria Catholic Homes St Bernadette's Aged Clinical First Responder- 1

Care Residence Outbreak

Village Glen Aged Care Residences - Mornington Clinical First Responder- 1
Outbreak
Total 645




