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About Us 
The Sterling First Action Group initially began as a Facebook group, following the collapse of the Sterling 

Group of entities in May 2019. The group was originally intended to be a place where all victims of the Sterling 

Group collapse could exchange views, discuss how the collapse had impacted them, and to share information. 

The group is managed/administrated by a committee of volunteers who have been affected, be it directly or 

indirectly (i.e., family members acting on behalf of elderly parents). 

In the 2 years since the collapse, the Sterling First Action Group has continued to support victims. This has 

included assistance with preparation of AFCA complaints and proof of debt lodgements with insolvency 

administrators; lobbying local, state, and federal MPs; submission of questions to be raised at the PJC on 

Corporations & Financial Services (September 2019, February 2020, July 2020, March 2021, June 2021); and 

raising awareness through the media. 

In preparation for this submission, we also conducted a short online survey of victims who suffered financial 

losses associated with the collapse of the Sterling Group. The survey was designed to show the amount 

invested by victims and highlight the impact of the current proposal of a CSLR compensation cap of $150,000 

per claimant. This data will be referenced throughout our submission, with a full copy of the survey results 

available in the Appendix.  

The majority of Sterling Group victims have lodged complaints with AFCA, either against Theta Asset 

Management Ltd (victims with investments in the Sterling Income Trust), or Libertas Financial Planning Pty Ltd 

(victims with investments in Sterling Corporate Services and the Silverlink Investment Company).  

Affiliations 

In June this year we became aware of a campaign being mounted by consumer advocacy group, CHOICE, 

calling on the Federal Government to establish the Compensation Scheme of Last Resort (CSLR) as a top 

priority. As our objectives were identical, the Sterling First Action Group and CHOICE mutually agreed to 

cooperate and align our campaigns. Since that time, we have been in regular contact and have contributed 

material to their forthcoming media campaign. 
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