Name in full

Address

The facts

to be stated
in numbered
paragraphs:

Signature(s)

Before me:

Signature of JP

c‘iﬁé_\‘j Eluf -
Statutory Declaration
OATHS ACT, 1900 (NSW) EIGHTH SCHEDULE

| / we, the undersigned......Janice Lee Braund.

of [} I T Bl i the State of New South Wales, do

solemnly and sincerely declare that: ...

1. I did not authorise Mr. Don Nguyen, a Financial Planner working for the
Commonwealth Bank of Australia, to commit forgery with my signature
or append my signature in any way to any documents.

And l/we, make this solemn declaration conscientiously believing the same to be true, and by
virtue of the provisions of the Oaths Act 1900.

SUBSCRIBED and declared at .. Level 8, 48 Hunter St, Sydney NSW 2000 in the said
State this 8th day of April 2014

Full name of JP  PRINT FULL NAME: .. Philip Keegan ...

A Justice of the Peace in and for the State of New South Wales
Registration Number (if applicable) .......... 193005

(JP registration number allocated to the JP
by the NSW Attorney General's Department)

Jan Braund_Statutory Declaration_8-4-14 doex



DON NGUYEN TIMELINE

DATE

EVENT

25 June 2002

Mrs Jan and Mr Alan Braund see Don Nguyen

1 October 2003

Don Nguyen commenced as Authorised Representative

2004

Compliance moved in-house by CFPL

3 March 2007

Original Statement of Affairs (SOA) provided to Mr & Mrs Blanch noting
they do not wish to use any of their capital

September 2008 Don Nguyen suspended

15 October 2008 Internal CFPL Diary Note reinstating and promoting Don Nguyen
15 October 2008 Don Nguyen reinstated and promoted to senior manager

30 October 2008 ASIC whistleblowers send fax to ASIC

May/June 2009 Articles appeared in Investor Daily

4 June 2009 Whistleblower anonymous email to Group Security at.CBA

20 June 2009

Don Nguyen called to meeting with senior management

2 July 2009

Mrs Jan Brand’s complaint to Group Security

p:\1. cha-cfpl clients\adele ferguson\cba don Nguyen timeline.docx Page 1




DON NGUYEN TIMELINE

DATE EVENT
6 JULY 2009 DON NGUYEN ALLOWED TO RESIGN (PER ASIC BANNING ORDER)
November 2009 Andrew Hancock produces for Mrs Robyn Blanch a purported original

copy of the SOA that is clearly different from the original (a date of
7 September 2009 crossed out and 3 March 2007 inserted)

February 2010 Whistleblowers physically “invade” ASIC office

February/March 2010 Seizure of Don Nguyen client files by ASIC

1 June 2010 Mrs Braund meets with ASIC where she was interviewed by ASIC re
signatures on her file

21 July 2010 ASIC rang Mrs Braund to say they had “enough” evidence

August 2010 CBA agreed to Voluntary Compensation Scheme

3 November 2010 ASIC announces Voluntary Compensation Scheme

10 March 2011 Don Nguyen banned by ASIC

26 September 2011 Meeting at ASIC with Mrs Braund and Adrian Borchok “l do not want to

know” concerning income protection benefits

26 October 2011 Enforceable Undertaking imposed on CFPL

14 March 2012 Don Nguyen ban upheld by Administrative Appeals Tribunal (AAT)

p:\1. cba-cfpl clients\adele ferguson\cba don Nguyen timeline.docx Page 2




,(_6*. - ?QA"GL V(Qﬂmrg C_QL(.
Cav: 904L-£242

'f:w. . /\POVL %Mudan

P ()4 47 o7ey

wy - [ G
ol Ton. Naawaw,@, choa. com.au

| | Vit
BRE: YLAN REQUESTT QQ@M@%@

Cliods hare ben ckied mjzm X Gps
' Vo DUy - M"& -' tulol boarse
4500,000 v vsed ha@ f:m?e— Gpartimenst. (fewsds are
servoive.  provit. e— =
o L it e v AT o
QQVH"OJ (ﬁl M:L.LW_"Jw 2 @M Tm s, ﬁu’t)
oalin wand o live oll] indertst/diiduncl pumash
sheneaphded - Qa,a,# IC . Them wish 9
_ \(@uo 1S T . Qlﬂ’"" ) M Jorst :
Chosk ot tonlptabli s 2 i Kpcore. 4o inferroshimal eeee
— (8 lbee o tcommerdagd Firstchoie @M‘mwfﬁ

M54
0101



FAX COVER

vl finf Sede

Fe. [ 9205 2760
Fom:— n Braond

Date:

SPLaESPErgE g A
W@w’fbcﬁra@ Ko_aue& tr_Crs fC
A e

w‘é‘; O(Q&sa tm‘v‘ﬁmM H’\L @ 0WI

Aoug/ @ Whdraw 810000 Lom eooﬂe, iﬁ
{ we
,,J Proweds are o Lo dpposted
<P nommieo@ Lok aﬂ@@ g

.

% @ au &))(Ure r\on 2 4:' <§ Odviger

"I"(’/ _ Om%)m ' eru_ frees L-L cﬂaéﬁ-d?/{
Lo de O]

4%

%

a/dS,

SRURY PN 1 Po=39210"dy 790,802/ 0182

1S: P | B00T/C0/LE 8 Xed PIAIROSY §40



AQ.05. 0l
b1 2 5 ]2

! '|
| Conmomwealth Bark i
Acg;’u;lgraw:gk?;nrk o Austrahg . :
: ' sap/byo wywoo
: |
; Facsimile o = 3 L L
To Colomigl FlrsF Stage. Facsirmile Numbor | 9%¢3 32 .00
. : Telaphone Number | )
Attention ; "
~Erom... fEQerz oo Zi;e;u AR 1 Faceimile Numbar
y . | Talophone Number
Sender - . = 5
DateTime 22/ % /q_mé Number of Pages

i M

Noticd of Corifidentisl Information

Thig facsimile Is imended

photooapy this facsimile, I you have recelved this facsimil
Commonwealth Bank and destrey the eriginal message,

L S 008l 9

enly for the use of the addrassse, If you are not the addreksss,

You are requasted
& In error, pléase immed stely notify the sender or

0OMSLYHD YNYSHOD
00Z/S0/CC 18 Xed Panleday §40

46 ke §98-POL

Ur nearast branoh of the
LGE1] 9007 “AVK 'TT



FINANCIAL RESOLUTIONS AUSTRALIA PTY LTD

Memorandum
TO: FILE NOTE
FROM: GEORGINA MACNEIL
DATE: 28 DECEMBER 2012

SUBJECT: DUPLICATE SIGNATURES FROM JAN BRAUND’S CBA FILE

The following signatures are taken from a series of switch authorisation documents, purported
to have been signed by Jan Braund. These documents are from the copy of Jan’s file provided
by CBA to FRA on 28 February 2012.

1. 22/05/2006 6/12/2006

2. 12/04/2007 271512007

13/07/2007 18/10/2007

END OF MEMORANDUM

P\l CBA-CFPL Clients'\Communiques w politicians\Parliamentary Committee Submission' 1.2.2 Braund note re 6 duplicatc
signatures.docx



Signature 1 Signature 2

2. 12/04/2007

1. 22/05°2008

6122006 271512007

T —

Superimposed 130712007

§ aditiSooe

1811072007

Superimposed

252087




JB SIGNATURES FROM CBA FILE & DATES FROM DIARIES

Date Document type Signature RIF? JB’s loc. Proof?
22-05- | Appointment of DN as False?? Sydney No mention of
2003 agent, request for file meeting or
transfer document in diary
27-02- | FNA Real Sydney Meeting marked
2004
Advigsar Declaration
25-03- | SOA dated 08 March Real Sydney Meeting marked
2004 2004
an natilre
31-03- | Request for asset Real Sydney Meeting marked
2004 allocation —
Page 1
ugated not 1o !dl‘?uta:mmm
31-03- | Order of capital draw- Real Sydney Meeting marked
2004 down — Page 2
31-03- | Appointment of JB as Real Sydney Meeting marked
2004 AB’s agent
07-07- | Rebalance request False? Sydney No mention of
2004 meeting or
document in diary

JB signatures & dates 2.docx




JB SIGNATURES FROM CBA FILE & DATES FROM DIARIES

08-09- | FNA Real Sydney Meeting marked
2004
20-09- | SOA dated 18 ??7? Sydney Diary mentions JB
2004 September 2004 in Chatswood — no
mention of meeting
with DN or at bank
20-09- | Appointment of JB as ?2?7? Sydney Diary mentions JB
2004 AB’s agent in Chatswood — no
mention of meeting
with DN or at bank |
20-09- | FirstChoice Pension ??7? Sydney Diary mentions JB
2004 withdrawal form — in Chatswood — no
fund roll over mention of meeting
with DN or at bank
20-09- | Pension application ??7? Sydney Diary mentions JB
2004 form in Chatswood — no
mention of meeting
with DN or at bank
22-03- | Switch instructions Real Sydney Meeting marked
2005
12-07- | Switch instructions Real Sydney Meeting marked
2005

JB signatures & dates 2.docx




JB SIGNATURES FROM CBA FILE & DATES FROM DIARIES

26-08- | Switch instructions False? Sydney No meeting marked
2005
07-12- | Client receipt Possibly real — JB | Sydney Meeting marked
2005 does not

remember ever

signing a client

receipt
07-12- | TCA Possibly real Sydney Meeting marked
2005

Clent-Signature
07-12- | FNA il 1 oy Real Sydney Meeting marked
2005
/ Adviser Declaration _
13-12- | Super application ' Real Sydney Meeting marked
2005
19-12- | Benefits switch False? Sydney No meeting marked
2005 application —
Page 4
19-12- | Benefits switch False? Sydney No meeting marked
2005 application —
Page 5
e LA 1]

JB signatures & dates 2.docx



JB SIGNATURES FROM CBA FILE & DATES FROM DIARIES

19-12- | Wholesale Pension False? Sydney No meeting marked
2005 application
06-02- | Redemption request Real? Sydney Meeting marked
2006 (debit and

reinvestment) B
24-03- | Switch instructions ??7? Sydney Meeting with DN

2006 AIC 707 previous day

24-03- | Switch instructions
2006 A/C 502

777 Sydney Meeting with DN
previous day

22-05- | Withdrawal request FALSE Copenhagen Diary and

2006 AIC 502 passport

06-12- | Withdrawal request False Sydney No meeting

2006 AIC 502 marked, forged -
photoshop
comparison
shows cut and

| paste

27-02- | Withdrawal request Real? Sydney Meeting with DN

2007

27-02- | AIC 707 & 502 Real? Sydney Meeting with DN

2007

. , !

|

.i i

] i ‘

I

|

I

i

|

JB signatures & dates 2.docx



JB SIGNATURES FROM CBA FILE & DATES FROM DIARIES

Real? — JB does
not remember
ever signing one
of these

Sydney

Meeting with DN

False

Sydney

No meeting
marked, forged —
photoshop
comparison
shows cut and
paste

False

Sydney

No meeting
marked, dated to a
Sunday, forged —
photoshop
comparison
shows cut and
paste

False

Sydney

No meeting
marked, forged —
photoshop
comparison
shows cut and
paste. Note on 15-
07-2007 says DN
will “arrange”
transfer —
planning forgery?

27-02- | Client receipt

2007

12-04- | Withdrawal request
2007

27-05- | Withdrawal request,
2007 reinvestment

13-07- | Withdrawal request
2007 & adviser fees
18-10- | Withdrawal request
2007

False

NZ?7? — Check With
JB

No meeting
marked, forged —
photoshop
comparison
shows cut and
paste

JB signatures & dates 2.docx




JB SIGNATURES FROM CBA FILE & DATES FROM DIARIES

15-12- | Client receipt
2007

06-03- | Client receipt
2008

27-03- | Withdrawal request
2008

Real? — JB does | Sydney Meeting marked

not remember

ever signing one

of these

?7?? — JB does not | Flying out of Sydney | Meeting with DN

think she signed | > Singapore day before.

one of these

FALSE SOMEWHERE JB on tour
AROUND MADRID | overseas. Diary,

passport stamps

JB signatures & dates 2 docx




Name Date modified Size Folder

ﬂ; Jan Braund Passport Out of Country 22.05.2006.pdf 04/06/201310:38 ... 1098 KB Docs provided to Senator Williams (P\1, CBA-CFPL Clients\Communiques..,
@ Jan Braund Passport Out of Country 27.03.2008.pdf 04/06/201310:38 ... 2343KB  Docs provided to Senator Williams (P:\1. CBA-CFPL Clients\Communiques..,
m 1.2.6 Braund passport 07-17.pdf 06/03/201310:46 ... 2351 KB Parliamentary Committee Submission {P:\1. CBA-CFPL Clients\Communi...
i'@ 1.2.5 Braund passport 98-08.pdf 06/03/2013 10:46 ... 1106 KB Parliamentary Committee Submission (P:\1. CBA-CFPL Clients\Communi...
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Page 1 of 1

John E. Atkinson

From: Financial Resolutions Australia
Sent:  Monday, 7 April 2014 12:22 PM

To: Senator John Williams (Private | | NG
cc: I \<iyn swan'; Jefirey Morris'; ||| GGG

Subject: Mrs Jan Braund

Dear Senator Williams

| understand that ASIC have told you recently that Don Nguyen had Mrs Braund'’s permission to use her
signature.

We would like to know how that allegation arose and what was the basis of it? We believe this is part of the
usual stream of lies that never get investigated by ASIC, but are reflected in ASIC decisions to the detriment
of consumers.

We find it amazing that the comment was made with no attempt by ASIC to verify from Mrs Braund herself.

We would appreciate any details that you have as Mrs Braund would like to raise this matter at the Senate
Inquiry on Thursday. Mrs Braund proposes to do a Statutory Declaration to confirm that no instruction was
given.

ﬁ FinancialResolutions

ALETRALIAPTY LID
ACN 143 797 IT1
SYDNEY OFFICE: LEVEL 3 ~ 48 HUNTER STREET ~ SYDNEY NSW 2240
GPO BOX 4322 ~ SYDNEY NSW 2001
TEL: 1300 581 481 ~ FAX: 1300 T41 141 ~ EMAIL: info@financiakesslutionz.com.au

7/04/2014



FINANCIAL RESOLUTIONS AUSTRALIA PTY LTD

Memorandum

TO:

FROM:

DATE:

SUBJECT:

FILE NOTE

GEORGINA MACNEIL

13 NOVEMBER 2012

TIMELINE OF BLANCH DOCUMENTS

NB: CBA column refers to whether we have a copy of document as provided by most recent
issue of file to FRA (13-11-12). Blanch refers to documents provided to FRA by Merilyn
Swan on behalf of her parents.

Date Document / Event CBA Blanch

09-02-07 FNA issued Yes No

10-02-07 Letter from Blanch to CBA Yes

03-03-07 SOA 1 issued Yes—SOA 1 | Yes—SOAI

14-03-07 Letter from Blanch to CBA Yes

10-05-07 CFS FirstChoice Pension application Yes

10-05-07 CFS SuperFirst Transfer Facility app Yes

15-05-07 ETP Rollover Advice statement Yes

25-02-08 Fax from Blanch to CBA Yes

03-11-08 New FNA issued Yes

24-11-08 New SOA issued Yes
Blanches call meeting w DN to complain.

apts (BT s Mt
aware of specific concerns

12-08-09 Sc?n; llzit;et:r to Blanch acknowledging Yes
Letter from CBA to Blanch — DN is

27-08-09 replaced, CFPL introduces new planner Yes
Patrice Jacquin
Hancock (CBA) asks Blanches to provide

Nl
concerns.

03-09-09 Blanch letter to CBA refusing to provide Ves

docs back to CBA

P:\l. CBA-CFPL Clients\Blanch'file note_timeline of Blanch does 28.5.13.docx




Memo

Page 2

07-09-09

SOA manufactured by CBA.

SOA 2 — Merilyn notes DN is no longer
with CBA at this point. SOA not signed by
DN (or Blanches)

No

Yes — SOA2

09-09-09

Letter from Blanch to CBA asking them to
produce their documents

Yes

21-10-09

Letter from Hancock (CBA) to Blanch
containing false table purported to be from
SOA 2007 (in fact appears in SOA 2, not
SOA 1) — this is what prompts MB to ask
for a copy of SOA as she knows this
material is not in SOA1

Yes

19-11-09

CBA letter (Hancock) to Blanch denying
responsibility

Yes

After
09-11-09

SOA 2 sent to Blanch after Merv rings to
request it

Yes — SOA2

19-03-10

Phonecall between Blanches and Hancock.
Hancock admits to parts of falsified SOA
in his letter 21-10-09.

Yes - minutes

27-05-2010

FNA provided by I Williams to Blanch —
some additions to version provided to
Blanch in 2010 that are not in CBA-
provided version. Not substantive
differences. Supplies signed authority to
proceed with date added (not by Mrs
Blanch)

Yes (on
SOAL1
provided to
FRA)

Yes

13-11-12

SOA1 supplied by CBA to FRA

Yes — SOAL

24-4-13

Letter to MS from Brendan French in
response to MS letter of 6-3-13. CBA/CFP
will not respond to issues already
addressed

21-5-13

Email from FRA to Borchok

END OF MEMORANDUM

P:\l. CBA-CFPL Clients\Blanch'file note_timeline of Blanch docs 28.5.13.docx



FINANCIAL RESOLUTIONS AUSTRALIA PTY LTD

Memorandum

TO:

FROM:

DATE:

SUBJECT:

FILE NOTE

MARK WEBSTER

29 MAY 2013

TIMELINE OF BRAUND COMPLAINTS TO CBA RE HER
SIGNATURE AND FURTHER CORRESPONDENCE

This file note collates the dates/method of contact for when Mrs Jan Braund contacted the
CBA and informed them of her doubts over the use of her signature/on whose authority
investment switches were made.

It also notes further correspondence between JB and CBA.

Addressee (inc

Date poaition if eaowii) Method Terms/Regarding
22-06-2009 CBA} — Damian Laidler, Phone call Specific ref to signatures,
Regional Manager forgery
25-06-2009 | CBA — Graham Smith, 22 | Phone call | Specific ref to signatures,
forgery
02-07-2009 | CBA — Graham Smith Fax | IR SRR R,
orgery
CBA — Customer Relations, Specificrelto slanafies
08-02-2010 | cc. John Schubert — Chairman | Letter e EIGS,
cc. Ralph Norris — CEO gery
CBA — addressee TBC
07-04-2010 cc. ASIC
Acknowledgement of receipt
26-02-2010 | To JB from Iona Williams Letter of complaint by CBA on 10-
02-2010.
o i Investigation ongoing re letter
3-05-2010 | To JB from Iona Williams Letter of 12-3.2010
7-7-2010 To JB from Iona Williams Letter Power of Attorney request
16-7-2010 | To JB from Iona Williams Letter Offer of $200,000
27-7:2010 | ToJB fromTona Williams | Letter Re affexiol 16-7-2010, catends
offer deadline
21-09-2010 | To JB from CBA? Letter Citter G RE15.000;
explanations
31-08-2010 | CBA - Schubert Letter TSR s R,
forgery
6-11-2010 | To John Schubert from JB Letter In response to offer of 21-9-

P:\l. CBA-CFPL Clients'Braund'file note_timeline of Braund correspondence with CBA. docx




Memo

Page 2

2010. Rejects offer, explains
why

Response to JB’s letter of 6-
11-2010. Extends offer to 21-

26-11-2010 | To JB from Glen Macann Letter 1-2011. Reiterates offer of
$5000 for independent advice
7-1-2011 To John Schubert from JB Letter D!‘lelng e St & atioation
to issues
Provides for $5000 expenses to
11-2-2011 | To JB from Glen Macann Letter obtz?m Hadependent s mancil
advice; encourages JB to meet
CBA
CBA — Schubert, ’ :
06-11-2010 | cc. Norris, Letter ?{i’f‘:ﬁc el Smaties.
ASIC - cc. Simon Moran £
; Explains rejection of offer of
16-3-2011 g" Gl.e‘; Macann S AU |.¢ g 11-2-2011; proposes meeting
Pz of JB with CBA
Response to letter from JB 23-
; 1-2012. Sets out basis upon
3agmz | LoD DomMarisane Letter which CBA believe JB should
Perkovic b 3
e properly compensated; not
to detail conduct of DN
6-3-2012 To Marianne Perkovic from Tiithiss Disappointment at time taken
JB for any progress
28-6-2012 | [0 Subhash Rughani from 1, o\, Offer letter of $856,648.
Marianne Perkovic
Concerns at protection of
i whistleblowers in CBA;
21-9-2012 | To Ian Narev from JB Letter diffielties inseouting fill
compensation
Response on behalf of Ian
17-10-2012 | To JB from Brendan French | Letter Narev. Dismisses JB’s
concerns
Response to French’s letter of
7-11-2012 | To Brendan French from JB Letter 17-10-2012; draws attention to
various issues
Cover-up activities continuing;
no response to letter of 7-11-
9-1-2013 To lan Narev from JB Letter 2012. Evidence of document
manipulation, signature forgery
etc
Response to letters between 7-
11-2012 and 9-1-2013.
23-1-2013 | To JB from Brendan French | Letter Complaint settled therefore
will not correspond with regard
to these matters
1-3-2013 To Harrison Young from JB | Letter Calling for investigation into

P:\l. CBA-CFPL Clients\Braund\file note timeline of Braund correspondence with CBA.docx




Memo Page 3

fraud etc; calling for
compensation review for
persons not properly
compensated.

Dismissing JB’s letter of 1-3-
2013. CBA will not respond to
further letters re issues already
raised

27-3-2013 To JB from Brendan French Letter

Extra Points

In Marianne Perkovic’s response to JB dated 3 February 2012, she has the following to say
about the matter of JB’s signatures:

“Fraudulent use of your signature
We note your concern regarding the fraudulent use of your signature. We
regard that allegation very seriously, however, regardless of the outcome
of any investigation by us of that allegation...”

I note this suggests Perkovic does not deem the matter worthy of investigation.

I note this does not actually address Jan’s concern at all.

END OF MEMORANDUM

P:\1. CBA-CFPL Clients\Braund\file note timeline of Braund correspondence with CBA.dOCX



FINANCIAL RESOLUTIONS AUSTRALIA PTY LTD

Memorandum

TO:

FROM:

DATE:

SUBJECT:

FILE NOTE

GEORGINA MACNEIL

8 JANUARY 2013

TIMELINE OF BRAUND COMPLAINTS TO CBA RE HER

SIGNATURE

This file note collates the dates/method of contact for when Mrs Jan Braund contacted the

CBA and informed them of her doubts over the use of her signature/on whose authority
investment switches were made.

Addressee (inc

Date R Method Terms
position if known)
9-06-2009 CB!'& — Damian Laidler, Phone call Specific ref to signatures,
Regional Manager forgery
25-06-2009 | CBA - Graham Smith, 22 | Phone call | pPeciiie ref to signatres,
orgery
02-07-2009 | CBA — Graham Smith Fax o RERRRRES,
orgery
CBA — Customer Relations, I N
08-02-2010 | cc. John Schubert — Chairman | Letter f(?r s g :
cc. Ralph Norris — CEO gy
CBA — addressee TBC
07-04-2010 ce. ASIC
31082010 | CBA - Schubert Letter T g,
orgery
G- bl Specific ref to signatures
06-11-2010 | cc. Notris, Letter ;

ASIC — cc. Simon Moran

forgery

Extra Points

In Marianne Perkovic’s response to JB dated 3 February 2012, she has the following to say

about the matter of JB’s signatures:

“Fraudulent use of your signature

We note your concern regarding the fraudulent use of your signature. We
regard that allegation very seriously, however, regardless of the outcome
of any investigation by us of that allegation, the reference portfolio used
for the purpose of calculating your compensation will remain invested
according to a Conservative risk profile until 15 December 2007. After

P:\l. CBA-CFPL Clients\Braund'file note_timeline of Braund complaints re sigs_ CBA docx




Memo Page 2

this date your reference portfolio will remain invested in cash in
accordance with your instructions to Mr Nguyen to safeguard your
money.

This means that all switches, including any which may have been made
without your proper authorisation, have been unwound for the purpose of
calculating your compensation. Therefore through our compensation
calculation you will have suffered no negative financial impact as a result
of this alleged conduct.”

I note this does not actually address Jan’s concern at all.
END OF MEMORANDUM

Pl CBA-CFPL Clients\Braund\file note_timeline of Braund complaints re sigs_CBA.docx



FINANCIAL RESOLUTIONS AUSTRALIA PTY LTD

Memorandum

TO:
FROM:
DATE:

SUBJECT:

FILE NOTE

MARK WEBSTER

29 MAY 2013

TIMELINE OF BRAUND COMPLAINTS TO ASIC RE HER
SIGNATURE AND OTHER CORRESPONDENCE

This file note collates the dates/method of contact for when Mrs Jan Braund contacted ASIC
and informed them of her doubts over the use of her signature/on whose authority investment
switches were made.

It also details chronologically other correspondence between JB and ASIC.

Date

Addressee (inc
position if known)

Method

1
Terms/Regarding
|

03-02-2010

CBA — Customer Relations
cc. ASIC

Letter

(posted 07-02-2010)

22-02-2010

ASIC to JB (Serena Kloucek)

Letter

From Misconduct and Breach
reporting. Reply to previous
letter

23-02-2010

ASIC to JB (Serena Kloucek)

Phone call

Tells JB that a team is looking
at files from CBA

30-04-2010

ASIC to JB (Simon Moran)

Phone call

ASIC contacted JB to arrange
meeting so discuss accusations
of letter above.

01-06-2010

JB has meeting with ASIC

Formal
meeting

ASIC presents JB with each
doc, asks if sigs are hers.
Moran records responses. Says
they will write up report for
JB. This never eventuates

14-07-2010

ASIC (Jeanie O) phones JB

Phone call

Asks to arrange a meeting

21-07-2010

ASIC (Jeanie O) phones JB

Phone call

JO cancels meeting, ASIC says
they have enough material and
won’t need to use her docs. JB
advises them CBA has made
an offer, ASIC requests to see
this.

22-07-2010

JB to ASIC

Letter

JB sends a copy of CBA letter
making offer to ASIC, att: JO

06-11-2010

CBA — Schubert,

Letter

Specific ref to signatures,

P\l CBA-CFPL Clients\Braund\file note_timeline of Braund correspondence with ASIC.dOCX




Memo Page 2
cc. Norris, forgery
cc. Macann (Customer Exp.)
ASIC — cc. Simon Moran
CBA — Schubert,
cc. Norris, Specific ref to signatures,
Las el cc. Macann (Customer Exp.) Lettee forgery
ASIC — cc. Simon Moran
AB rings and says he is Head
14-01-2011 | ASIC to JB (Adrian Borchok) | Phone call | of Enforcement Services,
Deterrence
17-01-2011 | ASIC to JB Letter HSIE et cony ol ofiar I8
sent unopened
JB rings AB to complain about
17-01-2011 | JB to ASIC Phone call | return of her letter. He says it is
mailroom’s responsibility
. Requesting copy of file, spin
5122011 | L Adran Borchok from Email by CFPL, CFPL insist on
contacting JB directly
To FRA from Adrian . Deadline for offer does not
2-12-2011 Borchok Bt lapse. Forwarded to JB
Specific ref to signatures,
06-03-2012 | ASIC — Adrian Borchok FRA Email | forgery, FRA on behalf of JB.
Lack of complete files
Response to email from FRA
: 06-03-2012. Will ‘raise it and
06-03-2012 gzriﬁcﬁ( from Adrian Email elevate it where appropriate in
meeting with CFPL
‘tomorrow’
. Specific ref to signatures,
16-03-2012 | ASIC — Adrian Borchok Phone call
forgery
16-04-2012 | 10 FRA from Adrian Email Which documents sought?
Borchok
: Response to email of 16-04-
17-04-2012 gﬁjd“an Borchok from Email 2012. Details documents
sought by FRA
Extra Points

Jan had to take her husband Alan with her to the meeting with ASIC on 01-06-2010 where

they were asked to identify signatures. Alan’s dementia was quite advanced by this stage and
on the way home after the meeting; he found it very difficult to negotiate the gap between the
train and the platform at Lindfield Station. He fell between the train and the platform and had
to be rescued with the aid of several other passengers.

END OF MEMORANDUM

P\l CBA-CFPL Clients'\Braund'file note timeline of Braund correspondence with ASIC .docx
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