
Senate Standing Committee on Community Affairs 

INQUIRY INTO CENTRELINK’S COMPLIANCE PROGRAM 

ANSWER TO QUESTION ON NOTICE 

Services Australia 

Topic: Date of changes to program 

Question reference number: QoN 1 

Type of question: Written 

Date set by the committee for the return of answer: 7 February 2020 

Number of pages: 1 

Question: 

What date did the Department make a decision to stop relying solely on income averaging 

method when calculating and generating debt recovery notices? 

Answer: 

Services Australia implemented this refinement following a decision of Government, 
announced by the Minister for Government Services on 19 November 2019.  
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Question:  

When was the department planning to announce that it was going to stop raising debts based 

solely on averaged income data? 

 

Answer: 

The Minister for Government Services announced refinements to the Income Compliance 

Programme on 19 November 2019. 
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Question:  

Will the changes announced on 19 November 2019 result in a further iteration of the 

compliance program software, or will the program continue to operate under the CUPI 

system?   

 

Answer:  

The existing Check and Update Past Income online portal continues to be used for income 

compliance reviews. Services Australia is taking a customer-centric approach to the design 

and implementation of the refinements announced on 19 November 2019. We will continue to 

user-test any new products, processes and correspondence with customers, staff and third 

party organisations before implementing. 
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Question: 

Following the announcement that averaged income data alone will not be used to raised debts, 

what income data will the department use to identify and establish online compliance debts? 

Answer: 

Services Australia (the Agency) will continue to use income information from the Australian 
Taxation Office to identify significant discrepancies with income information reported to the 

Agency by customers. The Agency will continue to engage with people where a discrepancy 
has been raised to determine appropriate payment. 
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Question: 

At the Canberra hearing on 3 October, the department explained how net income data 

contained in recipients' bank statements could be used to calculate gross income data, which 

the department described as "certainly not a perfect process". Now that averaged income will 

not be used to calculate debts, to what extent does the department expect debts will be raised 

using its net-to-gross income calculations? 

Answer: 

Services Australia will continue to work with customers and third parties to obtain additional 

information to determine whether a debt is raised. Additional information includes bank 

statements, payslips and customer income declarations. 
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Question:  

Is the department satisfied that its net-to-gross calculations provide a legal basis for raising a 

debt? 

 

Answer: 

The Minister has made a public interest immunity claim with respect to any legal advice 

obtained in relation to the income compliance programme and to the circumstances 

surrounding any legal advice obtained in relation to the income compliance programme. 
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Question: 

What processes is the department undertaking to ensure the legal rigour of the online 

compliance program, including the latest changes to the program? 

Answer: 

Services Australia gives full consideration to any refinements to the program.
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Question: 

Please provide a reference to the relevant legislation by which the department is able to 

garnishee debtors' tax returns. 

Answer: 

Please refer to QoN 6 from the 3 October 2019 public hearing. 
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Question:  

Since the establishment of the current Senate Committee inquiry into Centrelink's Online 

Compliance Program has the department received internal or external legal advice relating to 

the legal basis for garnisheeing debtors tax returns? 

 

Answer: 

The Minister has made a public interest immunity claim with respect to any legal advice 

obtained in relation to the income compliance programme and to the circumstances 

surrounding any legal advice obtained in relation to the income compliance programme. 
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Question:  

What is the department's strategy for meeting any potential obligations that could come from 

current or future legal action from individuals who have had debts raised using averaged 

income data? 

 

Answer: 

As there are current matters before the courts, it is not appropriate for Services Australia to 

comment on these or related matters.  
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Question:  

Are there debts raised on the basis of averaged income data in programs other than the online 

compliance program which could be subject to legal challenge based on the Federal Court's 

finding? 

 

Answer: 

With respect to any administrative decision by Services Australia (the Agency) to raise a debt, a

 customer can seek review by requesting an internal review by the Agency and/or an external

 review via the Administrative Appeals Tribunal or the courts. 
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Question:  

How long does the department expect the identification of debts take? 

 

Answer: 

Services Australia anticipates that the identification process will be completed in early 2020. 
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Question:  

How will the department be contacting debtors who have paid an incorrect debt? What 

processes will the department follow if it is unable to contact debtors who have paid incorrect 

debts? 

 

Answer: 

Services Australia (the Agency) is undertaking an analysis of all income compliance reviews to 

identify and prioritise those cases where income averaging was used to determine a debt. This is 

a robust process designed to ensure all affected customers are identified. The Agency will contact 

affected customers as appropriate, once that identification process is complete.  
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Question:  

What impact will the announced review of compliance debt have on staff workloads and 

conditions? 

 

Answer: 

Nil.  
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Question:  

Will the department need to employ or contract additional staff to review the debts? Will 

additional staff training be required? 

 

Answer: 

No. 
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Question:  

How will the department refund incorrect debts that have already been paid? Will any interest 

or compensation be paid for these debts? 

 

Answer: 

Please refer to response provided in written QoN 10. 
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Question:  

What is the total cost be for the review of all online debts and the repayment of incorrect 

debts, including staffing costs and any compensation/interest payments? 

 

Answer: 

Services Australia is undertaking an analysis of all income compliance reviews, and this work is 

ongoing. Associated financial impacts cannot be ascertained at this stage.  
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Question:  

What impact will refunding incorrect debts have on the Government’s estimated $2.1 billion 

in savings generated from income compliance program? 

Answer: 

Refer to written QoN 17.
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Question:  

How will the recently announced inclusion of Services Australia as an executive agency 

within DSS affect the administration of the online compliance program? 

 

Answer: 

Changes to the Australian Public Service announced on 5 December 2019 will not affect the 

administration of the Income Compliance Programme. 
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Question:  

Will the announced inclusion of Services Australia as an executive agency within the 

Department of Social Services affect the number of departmental staff engaged in online 

compliance program work? Will it affect the number of contracted staff engaged in online 

compliance work?  

 

Answer: 

No. 
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Question: 

What is the department's definition of 'vulnerable' for the purposes of identifying vulnerable 

recipients? Is this definition consistent with other government departments' definition of 

'vulnerable'? 

Answer: 

Services Australia does not have a ‘definition’ of vulnerable, but rather an approach to 

understanding a recipient’s circumstances, and if they may be vulnerable. 
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Type of question: Written 
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Number of pages: 1 

Question: 

How does Services Australia identify and support vulnerable individuals, including those with 

multiple vulnerabilities, for compliance requirements and debt recovery? 

Answer: 

Services Australia provides prioritised support to customers as required through our social 

worker network at any point of the review process. Our social work services are offered through 

face-to-face and via telephone for people who have highly complex needs that require 

individualised support.  

Please refer to the response provided to written QoN 21.
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Question:  

How can these 'vulnerability flags' be changed or removed? 

 

Answer: 

Vulnerability indicators are placed on a recipient’s record when personal circumstances are 

disclosed by the recipient or identified by Services Australia, and these circumstances may 

impact a recipient’s ability to meet their mutual obligation requirements.  

Vulnerability indicators are added in the following ways:  

 where recommended as part of an accepted Employment Services Assessment or Job 

Capacity Assessment 

 where certain recipient circumstances are disclosed and appropriate evidence is 

provided. 

Vulnerability indicators are removed when they no longer reflect the recipient’s current 

circumstances, however historical information remains on the recipient’s record of all 

indicators recorded.   
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Number of pages: 1 

Question: 

Are there any additional or targeted supports available for specific populations of vulnerable 

people affected by the online compliance program, such as those in rural and remote 

communities, those with disabilities or mental health issues, those whose have experience of 

domestic violence and those with literacy issues? 

Answer: 

The Income Compliance Programme was revised so that it does not initiate income 

compliance reviews for customers who are identified as vulnerable, remote or older 

Australians. Services Australia (the Agency) has a well-staffed, dedicated phone line with 

short wait times, so that vulnerable customers can access support and assistance as required. 

The Agency provides prioritised support to customers through our social worker network at 
any point of the review process. Our social work services are offered through face-to-face 

and via telephone for people who have highly complex needs that require individualised 

support.  
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Question:  

Following the changes to the program as announced on 19 November, what additional support 

will be provided to vulnerable individuals to assist them understand and engage with those 

changes? 

 

Answer: 

In implementing the refinements announced by the Government on 19 November 2019, 

Services Australia (the Agency) will consider the best way of supporting vulnerable 

customers. The Agency takes a customer-centric approach to the design and implementation 

of changes, and user-tests any new products, processes and correspondence with customers, 

staff and third party organisations before implementing.  
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Services Australia 

Topic: BOOST approach to debt recovery targets 
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Type of question: Written 
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Number of pages: 1 

Question: 

The committee has heard concerns that the department's BOOST approach places an emphasis 

on quantity of debts raised/reviewed at the expense of the quality of that work. Will the 

department continue to use the BOOST approach of establishing targets for staff in future? 

Answer: 

Staff are not required to meet targets for debt raising.
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INQUIRY INTO CENTRELINK’S COMPLIANCE PROGRAM 

ANSWER TO QUESTION ON NOTICE 

Services Australia 

Topic: BOOST Approach to Review of Debts 

Question reference number: QoN 27 

Type of question: Written 

Date set by the committee for the return of answer: 7 February 2020 

Number of pages: 1 

Question: 

Will the BOOST approach be applied to staff engaged in the review of debts as announced on 

19 November? 

Answer: 

See written QoN 26.
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Question:  

What criteria and processes does Services Australia use in deciding to refer debt recovery 

action to a debt collector or flagged with the ATO for garnishing? 

 

Answer: 

For referral of a case to an External Collection Agent (ECA) to occur, the debtor must no 

longer be in receipt of a social welfare payment, must have an outstanding debt amount of 

$50 or more, and must not have entered into or maintained a suitable recovery arrangement 

with Services Australia. The process and timing for referral to an ECA is at page 29 of the 

Services Australia written submission to the Inquiry into the Income Compliance Programme. 

The criteria and processes for garnishee of tax refunds is outlined in QoN 6 from the 3 

October 2019 public hearing, as provided on 28 October 2019 
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Services Australia 
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Type of question: Written 
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Number of pages: 1 

Question: 

What is the process for garnisheeing debtors' Family Tax Benefits? Which department is 

responsible for garnisheeing Family Tax Benefits, and how are those debtors 'flagged'? 

Answer: 

Services Australia does not garnishee Family Tax Benefit payments.
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Type of question: Written 

Date set by the committee for the return of answer: 7 February 2020 

Number of pages: 1 

Question: 

The Committee has heard concerns about the ten per cent recovery fee applied to some debts 

under the program. What criteria does the department apply when deciding to charge a 

recovery fee, and are any participants exempt from recovery fees? 

Answer: 

Services Australia applies a recovery fee in accordance with section 1228B of the 

Social Security Act 1991. 
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Type of question: Written 

Date set by the committee for the return of answer: 7 February 2020 

Number of pages: 1 

Question: 

On what grounds is the department satisfied that is has a legal basis on which to apply the 

recovery fee? 

Answer: 

Section 1228B of the Social Security Act 1991 provides that an additional 10 percent recovery fee 

may be added on a debt incurred when a person has::
• refused or failed, without reasonable excuse, to provide information, or

• knowingly or recklessly provided false information in relation to the 
person's income from personal extertion,
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Question:  

At the hearing in Canberra on 3 October the department indicated that implementation of the 

Ombudsman’s recommendations relating to the recovery fee was underway. To what extent 

has the department acted on those recommendations, and will this response be affected by the 

changes announced on 19 November? 

 

Answer: 

Services Australia is working to update accounts payable notices and subsequent reminder 

letters to simplify language, improve debt explanation and include recovery fee information. 

Changes to debt correspondence is costly and time consuming and these letters require 

changes to our legacy systems. We have re-designed our accounts payable template, 

commencing with the account payable notice for Family Tax Benefit (FTB) non-lodgement 

debts which will be implemented in June 2020. Learnings from the improved FTB accounts 

payable notice has been used to redesign more complex debt correspondence, addressing the 

Ombudsman’s recommendations relating to improved recovery fee information.   

The refinements to the Income Compliance Programme announced on 19 November 2019 

will not impact on the implementation of this recommendation. 
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Type of question: Written 

Date set by the committee for the return of answer: 7 February 2020 

Number of pages: 1 

 

 

Question:  

Has the department undertaken a review of how the recovery fee is applied as part of its 

response to the Ombudsman's recommendations? 

 

Answer: 

The Commonwealth Ombudsman recognised that the Agency has implemented a number of 

improvements to the Income Compliance Programme, which has reduced the application of the 

recovery fee significantly. (Refer to page 8 of the Commonwealth Ombudsman 2019 Report). 

The report acknowledges that the Agency no longer applies in a recovery fee where a customer 

engages with the Agency (online or by telephone) prior to raising a debt. (Refer to page 9 of the 

Commonwealth Ombudsman 2019 Report).  
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Number of pages: 1 

Question: 

At the hearing in Canberra on 16 December 2019 the department was in the process of 

identifying debts raised solely on the basis of averaged income data. If any of these debts are 

found to have attracted a recovery fee, will the recovery fee be refunded? 

Answer: 

See answer to written QoN 10. 
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Question:  

On what basis can the Department ask individuals to withdraw their FOI requests? 

 

Answer: 

Services Australia has administrative access arrangements for the release of certain 

documents without the need for a formal Freedom of Information (FOI) request. Services 

Australia may seek an individual’s agreement to withdraw a FOI request where that 

individual is satisfied with the documents being administratively released to them.  

 

Services Australia also asks individuals to withdraw their request where the information 

requested is publicly available. 
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Question:  

Answer to QoN 1 as of 25 October 2019 stated there were no OCI reviews currently in 

progress. Does this mean that there will be no further reviews or debts under the OCI process? 

 

Answer: 

All Online Compliance Intervention (OCI) reviews have been finalised. As a result, no new debt 

will be raised under the OCI process. At any time, a customer may seek a reassessment of a debt, 

at which time a review would then be undertaken by Services Australia. 

 

 

 



Senate Standing Committee on Community Affairs 

 

INQUIRY INTO CENTRELINK’S COMPLIANCE PROGRAM 

 

ANSWER TO QUESTION ON NOTICE 

 

Services Australia 
 

 

Topic: Specialist Team to Investigate Income Data Anomalies 

 

Question reference number: QoN 37 
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Question:  

Re: Answer to QoN 8 a) i) received 26 September. The answer refers to the statement ‘a 

specialist team investigates the anomaly’ between available income data and recipients' 

income data. Who is on this team and how is the investigation process managed in the team?  

 

Answer: 

The team consists of Senior Analysts who are responsible for investigating individual cases 

referred to them through Services Australia’s workload management framework. The 

investigation process can include verifying and checking payment summary information and 

customer identification details. 
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Question reference number: QoN 38 
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Question:  

Re: Answer to QoN 8 a) i) received 26 September. The answer refers to 292 compliance 

reviews in which anomalies were identified. How were the anomalies identified in these 

reviews? 

 

Answer: 

Anomalies can be identified through a customer responding to the income compliance 

initiation letter and advising the employment income details on the payment summary may 

not be correct. Staff can also identify anomalies during the review process. There is no data 

that can be extracted to differentiate the way that the 292 anomalies were identified. 
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Number of pages: 1 

Question: 

Re: Answer to QoN 10 received 26 September 2019. The question refers to underpayments 

identified as part of the review process. If the department identifies that recipients were 

underpaid does it contact the recipients by letter to notify them that they did not get their full 

entitlement? 

Answer: 

Any underpayments identified during a review period are taken into account as part of the 

income compliance review process and are reflected in any subsequent decision made.
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Question:  

With respect to the announcement on 19 November 2019 that income averaging will no 

longer be solely used to raise compliance debt, and that existing compliance debts are being 

assessed for income averaging:  

a) How many individual debts have been counted in this cohort to date?  

b) What is the total value of these debts?  

c) Could a breakdown be provided of the type of compliance program they have been 

raised under (OCI, EIC, or CUPI)?  

d) Could a breakdown of the geographical location of the recipients of these debts be 

provided by postcode? 

 

Answer: 

a) See answer to Question on Notice 3 from the 16 December 2019 public hearing. 

b) - d)  

The total value of the debts, and the breakdown by type of compliance program and 

the geographical location, where income averaging was used to determine the debt 

cannot be ascertained until Services Australia has completed its review of the debts 

raised over the life of the income compliance programme. Work is continuing but is 

yet to be completed.  

 

 

 

 

 

 

 



Senate Standing Committee on Community Affairs 

 

INQUIRY INTO CENTRELINK’S COMPLIANCE PROGRAM 

 

ANSWER TO QUESTION ON NOTICE 

 

Services Australia 
 

 

Topic: Kathryn Campbell CV 

 

Question reference number: QoN 41 

 

Member: O’Neill 

Type of question: Written 

Date set by the committee for the return of answer: 7 February 2020 

Number of pages: 1 

 

 

Question:  

Could a copy of Kathryn Campbell’s Curriculum Vitae be provided, including any cover 

letters submitted in relation to positions applied for in Australian Government Departments? 

 

Answer: 

Services Australia does not hold the requested documents.  

 



Senate Standing Committee on Community Affairs 

INQUIRY INTO CENTRELINK’S COMPLIANCE PROGRAM 

ANSWER TO QUESTION ON NOTICE 

Services Australia 

Topic: Implementation of the Online Compliance Programme 

Question reference number: QoN 42 

Member: O’Neill 

Type of question: Written 

Date set by the committee for the return of answer: 7 February 2020 

Number of pages: 9 

Question: 

Could a complete list be provided of all Department of Human Services staff employed at the 

General Manager level or higher in any division or team who:  

a) oversaw or had input into the initial design and implementation of the online

compliance initiative;

b) was involved in the refinement of the program through the development of the EIC or

CUPI programs?

Answer: 

Development and implementation of significant initiatives, like the Income Compliance 

Programme, involve many parts of Services Australia working together. Please find attached 

copies of Services Australia (the Agency) organisational charts from 2016 to 2019 which 

identify SES staff from across the Agency. 



QoN 42: Attachment A





QoN 42: Attachment B





QoN 42: Attachment C





QoN 42: Attachment D





Senate Standing Committee on Community Affairs 

 

INQUIRY INTO CENTRELINK’S COMPLIANCE PROGRAM 

 

ANSWER TO QUESTION ON NOTICE 

 

Services Australia 
 

 

Topic: Ministerial Briefings 

 

Question reference number: QoN 43 

 

Member: O’Neill 

Type of question: Written 

Date set by the committee for the return of answer: 7 February 2020 

Number of pages: 1 

 

 

Question:  

Could details be provided of any meetings and/or briefings between the Minister for 

Government Services, Services Australia, or the Department of Human Services in relation to:  

a) Amato v The Commonwealth  

b) Masterton v The Commonwealth  

c) the Gordon Legal class action. 

 

Answer: 

The Minister has made a public interest immunity claim with respect to any legal advice 

obtained in relation to the income compliance programme and to the circumstances 

surrounding any legal advice obtained in relation to the income compliance programme. 

 

 

 



Senate Standing Committee on Community Affairs 

 

INQUIRY INTO CENTRELINK’S COMPLIANCE PROGRAM 

 

ANSWER TO QUESTION ON NOTICE 

 

Services Australia 
 

 

Topic: Coercive Powers 

 

Question reference number: QoN 44 

 

Member: O’Neill 

Type of question: Written 

Date set by the committee for the return of answer: 7 February 2020 

Number of pages: 11 

 

 

Question:  

With respect to the 1,227 employer records obtained by the Department using powers under 

section 6.3.9 of the Social Security Guide, could a breakdown be provided of:  

a) the type of government entitlements these debts were relating to;  

b) the postcode of the recipients of these debts? 

 

Answer: 

The 1,227 related to requests for information from employers to support online income 

compliance reviews as at 31 August 2019. This included reviews still in progress and reviews 

that were completed with no debt outcome. 

a) Breakdown of debts by Debt Benefit Group (*values under five are suppressed) 

Debt Benefit Group Number of Debts* 

Austudy 23 

Carer Allowance <5 

Carer Payment 24 

Disability Support Pension 217 

Family Tax Benefit (excluding FAO reco.) 5 

Newstart Allowance 519 

PPP <5 

PPS 79 

Sickness Allowance 44 

Youth Allowance (Jobseeker) 20 

Youth Allowance (Student) 17 

 

  

 

 

 



b) Number of debts by customer postcode (*values under five are suppressed)  

Postcode 

Number of 

Debts 

0810 <5 

0812 <5 

0820 <5 

0830 <5 

0832 <5 

0835 <5 

2011 <5 

2017 <5 

2018 <5 

2020 <5 

2021 <5 

2022 <5 

2024 <5 

2035 <5 

2037 <5 

2040 <5 

2045 <5 

2046 <5 

2049 <5 

2068 <5 

2076 <5 

2090 <5 

2099 <5 

2111 <5 

2112 <5 

2115 <5 

2117 <5 

2137 <5 

2142 <5 

2146 <5 

2148 6 

2150 <5 

2154 <5 

2155 <5 

2160 <5 

2162 <5 

2163 <5 

2165 5 

2166 <5 

2170 <5 

2171 <5 

2176 <5 

2190 <5 

2192 <5 

2196 <5 

2197 <5 

2198 <5 

2200 <5 



2203 <5 

2206 <5 

2221 <5 

2223 <5 

2229 <5 

2232 <5 

2233 <5 

2234 <5 

2250 7 

2251 <5 

2256 <5 

2257 <5 

2259 <5 

2261 5 

2262 <5 

2263 <5 

2264 <5 

2278 <5 

2280 5 

2281 <5 

2283 <5 

2284 <5 

2285 <5 

2287 <5 

2289 <5 

2290 <5 

2299 <5 

2303 <5 

2304 <5 

2322 <5 

2323 <5 

2324 <5 

2325 <5 

2333 5 

2340 7 

2350 <5 

2357 <5 

2360 <5 

2388 <5 

2390 <5 

2428 <5 

2430 9 

2439 <5 

2444 <5 

2446 <5 

2449 <5 

2450 6 

2454 <5 

2456 <5 

2460 <5 

2463 <5 



2464 <5 

2470 <5 

2477 <5 

2478 <5 

2482 <5 

2483 <5 

2485 <5 

2486 <5 

2488 <5 

2500 <5 

2505 <5 

2515 <5 

2517 5 

2518 <5 

2525 <5 

2526 <5 

2527 5 

2528 <5 

2529 <5 

2540 <5 

2541 <5 

2548 <5 

2550 <5 

2551 <5 

2560 <5 

2564 <5 

2566 <5 

2570 <5 

2576 <5 

2577 <5 

2580 <5 

2590 <5 

2602 <5 

2604 <5 

2611 5 

2615 6 

2620 <5 

2622 <5 

2628 <5 

2640 6 

2641 <5 

2643 <5 

2646 <5 

2650 <5 

2705 <5 

2712 <5 

2745 <5 

2747 <5 

2750 <5 

2756 <5 

2760 <5 



2761 <5 

2763 <5 

2766 <5 

2767 <5 

2768 <5 

2770 <5 

2774 <5 

2786 <5 

2794 <5 

2795 <5 

2800 <5 

2810 <5 

2820 <5 

2830 <5 

2850 <5 

2870 <5 

2903 <5 

2905 <5 

2913 <5 

3011 <5 

3012 <5 

3013 <5 

3019 <5 

3020 6 

3021 <5 

3023 <5 

3024 <5 

3028 <5 

3029 <5 

3030 <5 

3031 <5 

3032 <5 

3034 <5 

3043 <5 

3046 5 

3048 <5 

3049 <5 

3053 <5 

3056 <5 

3064 <5 

3071 <5 

3072 <5 

3073 <5 

3074 <5 

3076 <5 

3088 <5 

3093 <5 

3101 <5 

3121 <5 

3129 <5 

3130 <5 



3131 <5 

3134 <5 

3136 <5 

3138 <5 

3139 <5 

3140 <5 

3143 <5 

3147 <5 

3153 <5 

3155 <5 

3156 <5 

3160 <5 

3161 <5 

3163 <5 

3167 <5 

3168 <5 

3169 <5 

3173 <5 

3174 <5 

3175 <5 

3177 <5 

3182 <5 

3186 <5 

3198 <5 

3200 <5 

3201 <5 

3202 <5 

3214 <5 

3215 <5 

3216 <5 

3219 <5 

3233 <5 

3250 <5 

3280 <5 

3315 <5 

3337 <5 

3338 <5 

3350 <5 

3351 <5 

3356 <5 

3358 <5 

3377 <5 

3400 <5 

3402 <5 

3427 <5 

3431 <5 

3450 <5 

3463 <5 

3465 <5 

3478 <5 

3496 7 



3500 <5 

3515 <5 

3523 <5 

3550 <5 

3552 <5 

3555 <5 

3564 <5 

3566 <5 

3629 5 

3630 <5 

3636 <5 

3639 <5 

3660 <5 

3669 <5 

3677 <5 

3683 <5 

3690 <5 

3698 <5 

3713 <5 

3754 <5 

3758 <5 

3777 <5 

3796 <5 

3805 <5 

3820 <5 

3825 <5 

3840 <5 

3842 <5 

3850 <5 

3909 <5 

3915 <5 

3930 <5 

3931 <5 

3934 <5 

3940 <5 

3941 <5 

3945 <5 

3950 <5 

3976 <5 

3977 <5 

3984 <5 

3995 <5 

4000 <5 

4006 <5 

4012 <5 

4018 <5 

4020 <5 

4034 <5 

4053 <5 

4064 <5 

4065 <5 



4069 <5 

4075 <5 

4107 <5 

4108 <5 

4118 <5 

4122 <5 

4125 <5 

4127 <5 

4129 <5 

4132 <5 

4133 <5 

4152 <5 

4154 5 

4157 <5 

4159 <5 

4163 <5 

4169 <5 

4170 <5 

4184 <5 

4205 <5 

4207 <5 

4211 <5 

4212 <5 

4213 <5 

4214 <5 

4215 <5 

4216 <5 

4217 <5 

4218 <5 

4221 <5 

4223 <5 

4227 <5 

4285 <5 

4300 <5 

4304 <5 

4305 10 

4306 5 

4310 <5 

4312 <5 

4340 <5 

4350 <5 

4352 <5 

4358 <5 

4370 <5 

4401 <5 

4415 <5 

4500 <5 

4501 <5 

4507 <5 

4508 6 

4510 <5 



4551 <5 

4553 <5 

4556 <5 

4557 <5 

4558 <5 

4563 <5 

4565 <5 

4570 7 

4575 <5 

4650 5 

4655 <5 

4670 7 

4680 <5 

4697 <5 

4700 <5 

4701 7 

4702 <5 

4703 <5 

4710 <5 

4720 <5 

4737 <5 

4740 5 

4800 <5 

4811 <5 

4814 <5 

4815 <5 

4819 <5 

4820 <5 

4854 <5 

4869 <5 

4870 5 

4873 <5 

4879 <5 

4887 <5 

5006 <5 

5008 <5 

5010 <5 

5013 <5 

5015 <5 

5017 <5 

5019 <5 

5023 <5 

5024 <5 

5031 <5 

5032 <5 

5037 <5 

5041 <5 

5043 <5 

5066 <5 

5070 <5 

5072 <5 



5073 <5 

5075 <5 

5085 <5 

5092 <5 

5095 <5 

5108 <5 

5112 <5 

5113 <5 

5114 5 

5120 <5 

5121 <5 

5125 <5 

5153 <5 

5161 <5 

5162 <5 

5163 <5 

5168 <5 

5251 <5 

5271 <5 

5290 <5 

5343 <5 

5355 <5 

5433 <5 

5454 <5 

5608 <5 

6004 <5 

6008 <5 

6021 <5 

6024 <5 

6027 7 

6030 <5 

6035 <5 

6051 <5 

6052 <5 

6054 <5 

6056 <5 

6058 <5 

6060 <5 

6061 <5 

6062 <5 

6066 <5 

6083 <5 

6101 <5 

6105 <5 

6107 <5 

6108 <5 

6109 <5 

6148 <5 

6149 <5 

6153 <5 

6156 <5 



6157 <5 

6160 <5 

6162 <5 

6163 7 

6164 <5 

6167 <5 

6210 <5 

6220 <5 

6230 5 

6233 <5 

6258 <5 

6271 <5 

6280 <5 

6290 <5 

6330 <5 

6743 <5 

6988 <5 

7000 <5 

7005 <5 

7011 <5 

7018 <5 

7020 <5 

7030 <5 

7116 <5 

7178 <5 

7249 <5 

7270 <5 

7301 <5 

7310 <5 

7320 <5 

7330 <5 

7467 <5 

 

 



Senate Standing Committee on Community Affairs 

 

INQUIRY INTO CENTRELINK’S COMPLIANCE PROGRAM 

 

ANSWER TO QUESTION ON NOTICE 

 

Services Australia 
 

 

Topic: External Collection Agents – Debt Referrals 

 

Question reference number: QoN 45 

 

Member: O’Neill 

Type of question: Written 

Date set by the committee for the return of answer: 7 February 2020 

Number of pages: 1 

 

 

Question:  

From 1 July 2019 to 17 December 2019, how many compliance debts have been referred to 

External Collection Agents (ECAs)? 

 

Answer:  

From 1 July 2019 to 31 December 2019, 12,487 income compliance debts were referred to 

ECAs. 

 



Senate Standing Committee on Community Affairs 

INQUIRY INTO CENTRELINK’S COMPLIANCE PROGRAM 

ANSWER TO QUESTION ON NOTICE 

Services Australia 

Topic: External Collection Agents – Debt Value 

Question reference number: QoN 46 

Member: O’Neill 

Type of question: Written 

Date set by the committee for the return of answer: 7 February 2020 

Number of pages: 1 

Question: 

From 1 July 2016 to 17 December 2019, what is the total value of debts referred to ECAs? 

Answer: 

The total value of all social welfare debts referred to External Collection Agencies (ECAs) 

between the period 1 July 2016 to 31 December 2019 was $2.29 billion. 



Senate Standing Committee on Community Affairs 

 

INQUIRY INTO CENTRELINK’S COMPLIANCE PROGRAM 

 

ANSWER TO QUESTION ON NOTICE 

 

Services Australia 
 

 

Topic: External Collection Agents – Debts Recovered 

 

Question reference number: QoN 47 

 

Member: O’Neill 

Type of question: Written 

Date set by the committee for the return of answer: 7 February 2020 

Number of pages: 1 

 

 

Question:  

From 1 July 2016 to 17 December 2019, what is the total value of debts recovered by ECAs 

(excluding any subsequent refunds)? 

 

Answer:  

The total value of all social welfare debts recovered by External Collection Agencies 1 July 2016 

– 31 December 2019 is approximately $467.3 million, excluding any subsequent refunds. 

 
 



Senate Standing Committee on Community Affairs 

INQUIRY INTO CENTRELINK’S COMPLIANCE PROGRAM 

ANSWER TO QUESTION ON NOTICE 

Services Australia 

Topic: External Collection Agents – Debts Recovered 

Question reference number: QoN 48 

Member: O’Neill 

Type of question: Written 

Date set by the committee for the return of answer: 7 February 2020 

Number of pages: 1 

Question: 

From 1 July 2016 to 17 December 2019, what is the total value of debts recovered by ECAs 

(including any subsequent refunds)? 

Answer: 

Please refer to the response provided to QoN 47. 



Senate Standing Committee on Community Affairs 

 

INQUIRY INTO CENTRELINK’S COMPLIANCE PROGRAM 

 

ANSWER TO QUESTION ON NOTICE 

 

Services Australia 
 

 

Topic: External Collection Agents – Agents 

 

Question reference number: QoN 49 

 

Member: O’Neill 

Type of question: Written 

Date set by the committee for the return of answer: 7 February 2020 

Number of pages: 1 

 

 

Question:  

What is the name of each ECA to which a compliance debt has been referred since 1 July 

2016? 

 

Answer: 

 Illion Australia Pty Ltd trading as Milton Graham; 

 Probe Group Pty Ltd; and  

 ARL Collect Pty Ltd.  

 

 



Senate Standing Committee on Community Affairs 

INQUIRY INTO CENTRELINK’S COMPLIANCE PROGRAM 

ANSWER TO QUESTION ON NOTICE 

Services Australia 

Topic: External Collection Agents – Agent Breakdown 

Question reference number: QoN 50 

Member: O’Neill 

Type of question: Written 

Date set by the committee for the return of answer: 7 February 2020 

Number of pages: 1 

Question: 

In respect of each ECA to which a compliance debt has been referred since 1 July 2016, 

please provide the following information:  

a) the number of compliance debts referred to that ECA;

b) the total value of all compliance debts that have been referred to that ECA;

c) the fee paid by the Department in respect of the compliance debts referred (either in

dollar terms (if it is a flat fee) or in percentage terms (if the Department pays the ECA

a percentage of the amount collected);

Answer: 

a) and b) The information requested is not readily available. Preparation of this

information would require an unreasonable diversion of agency resources.

c) The fee or commission rate paid by Services Australia (the Agency) to External

Collection Agents (ECAs) in relation to compliance debts is specific to the individual 
contract each ECA has with the Agency and is commercial-in-confidence.



Senate Standing Committee on Community Affairs 

 

INQUIRY INTO CENTRELINK’S COMPLIANCE PROGRAM 

 

ANSWER TO QUESTION ON NOTICE 

 

Services Australia 
 

 

Topic: External Collection Agents – Expenditure 

 

Question reference number: QoN 51 

 

Member: O’Neill 

Type of question: Written 

Date set by the committee for the return of answer: 7 February 2020 

Number of pages: 1 

 

 

Question:  

What is the total amount of money paid by the Department to ECAs in relation to compliance 

debts since 1 July 2016? 

 

Answer: 

Please refer to Question on Notice 137 (SQ19-000255) part d) from the 24 October 2019 

Supplementary Budget Estimates hearing. 

 



Senate Standing Committee on Community Affairs 

 

INQUIRY INTO CENTRELINK’S COMPLIANCE PROGRAM 

 

ANSWER TO QUESTION ON NOTICE 

 

Services Australia 
 

 

Topic: External Collection Agents – Debt Factoring Providers 

 

Question reference number: QoN 52 

 

Member: O’Neill 

Type of question: Written 

Date set by the committee for the return of answer: 7 February 2020 

Number of pages: 1 

 

 

Question:  

Since 1 July 2016, has the Department sold any compliance debts to debt factoring providers? 

If so:  

a) How many compliance debts have been sold to debt factoring providers?  

b) What is the total value of the compliance debts that have been sold to those providers?  

c) What is the total amount that the Commonwealth has received from debt factoring 

providers in exchange for those compliance debts?  

d) Provide a list of all of the debt factoring providers who have purchased debts from the 

Department. 

 

Answer: 

Services Australia has not sold any compliance debts to debt factoring providers. 

 



Senate Standing Committee on Community Affairs 

 

INQUIRY INTO CENTRELINK’S COMPLIANCE PROGRAM 

 

ANSWER TO QUESTION ON NOTICE 

 

Services Australia 
 

 

Topic: Legal Advice – Solicitor General 

 

Question reference number: QoN 53 

 

Member: O’Neill 

Type of question: Written 

Date set by the committee for the return of answer: 7 February 2020 

Number of pages: 1 

 

 

Question:  

Since 1 July 2015 how many times has the Department obtained legal advice from the 

Solicitor-General in relation to:  

a) any aspect of the compliance program; and  

b) specifically, whether a debt or debt component is able to be founded on extrapolations 

from Australian Tax Office record?  

In respect of each occasion, please provide the date of the advice. 

 

Answer: 

The Minister has made a public interest immunity claim with respect to any legal advice 

obtained in relation to the income compliance programme and to the circumstances 

surrounding any legal advice obtained in relation to the income compliance programme. 



Senate Standing Committee on Community Affairs 

 

INQUIRY INTO CENTRELINK’S COMPLIANCE PROGRAM 

 

ANSWER TO QUESTION ON NOTICE 

 

Services Australia 
 

 

Topic: Legal Advice – Australian Government Solicitor 

 

Question reference number: QoN 54 

 

Member: O’Neill 

Type of question: Written 

Date set by the committee for the return of answer: 7 February 2020 

Number of pages: 1 

 

 

Question:  

Since 1 July 2015, how many times has the Department obtained legal advice from the 

Australian Government Solicitor in relation to:  

a) any aspect of the compliance program; and  

b) specifically, whether a debt or debt component is able to be founded on extrapolations 

from Australian Tax Office records?  

In respect of each occasion, please provide the date of the advice. 

 

Answer: 

The Minister has made a public interest immunity claim with respect to any legal advice 

obtained in relation to the income compliance programme and to the circumstances 

surrounding any legal advice obtained in relation to the income compliance programme. 

 

 



Senate Standing Committee on Community Affairs 

 

INQUIRY INTO CENTRELINK’S COMPLIANCE PROGRAM 

 

ANSWER TO QUESTION ON NOTICE 

 

Services Australia 
 

 

Topic: Legal Advice – External Counsel 

 

Question reference number: QoN 55 

 

Member: O’Neill 

Type of question: Written 

Date set by the committee for the return of answer: 7 February 2020 

Number of pages: 1 

 

 

Question:  

Since 1 July 2015, how many times has the Department obtained legal advice from external 

counsel (i.e. non-Commonwealth counsel) in relation to:  

a) any aspect of the compliance program; and  

b) specifically, whether a debt or debt component is able to be founded on extrapolations 

from Australian Tax Office record?  

In respect of each occasion, please provide the date of the advice. 

 

Answer: 

The Minister has made a public interest immunity claim with respect to any legal advice 

obtained in relation to the income compliance programme and to the circumstances 

surrounding any legal advice obtained in relation to the income compliance programme. 

 



Senate Standing Committee on Community Affairs 

 

INQUIRY INTO CENTRELINK’S COMPLIANCE PROGRAM 

 

ANSWER TO QUESTION ON NOTICE 

 

Services Australia 
 

 

Topic: Legal Advice – External Solicitors 

 

Question reference number: QoN 56 

 

Member: O’Neill 

Type of question: Written 

Date set by the committee for the return of answer: 7 February 2020 

Number of pages: 1 

 

 

Question:  

Since 1 July 2015, how many times has the Department obtained legal advice from external 

solicitors (i.e. non-Commonwealth solicitors) in relation to:  

a) any aspect of the compliance program; and  

b) specifically, whether a debt or debt component is able to be founded on extrapolations 

from Australian Tax Office record?  

In respect of each occasion, please provide the date of the advice. 

 

Answer: 

The Minister has made a public interest immunity claim with respect to any legal advice 

obtained in relation to the income compliance programme and to the circumstances 

surrounding any legal advice obtained in relation to the income compliance programme. 



Senate Standing Committee on Community Affairs 

 

INQUIRY INTO CENTRELINK’S COMPLIANCE PROGRAM 

 

ANSWER TO QUESTION ON NOTICE 

 

Services Australia 
 

 

Topic: Legal Advice – Departmental Lawyers 

 

Question reference number: QoN 57 

 

Member: O’Neill 

Type of question: Written 

Date set by the committee for the return of answer: 7 February 2020 

Number of pages: 1 

 

 

Question:  

Since 1 July 2015, how many times has the Department obtained legal advice from 

departmental lawyers in relation to:  

a) any aspect of the compliance program; and  

b) specifically, whether a debt or debt component is able to be founded on extrapolations 

from Australian Tax Office record?  

In respect of each occasion, please provide the date of the advice. 

Answer: 

The Minister has made a public interest immunity claim with respect to any legal advice 

obtained in relation to the income compliance programme and to the circumstances 

surrounding any legal advice obtained in relation to the income compliance programme. 

 



Senate Standing Committee on Community Affairs 

 

INQUIRY INTO CENTRELINK’S COMPLIANCE PROGRAM 

 

ANSWER TO QUESTION ON NOTICE 

 

Services Australia 
 

 

Topic: Legal Advice – Compliance Program 

 

Question reference number: QoN 58 

 

Member: O’Neill 

Type of question: Written 

Date set by the committee for the return of answer: 7 February 2020 

Number of pages: 1 

 

 

Question:  

Since 1 July 2015, how much has the Department spent on obtaining legal advice in relation 

to the compliance program? 

 

Answer: 

The Minister has made a public interest immunity claim with respect to any legal advice 

obtained in relation to the income compliance programme and to the circumstances 

surrounding any legal advice obtained in relation to the income compliance programme. 

 

 



Senate Standing Committee on Community Affairs 

 

INQUIRY INTO CENTRELINK’S COMPLIANCE PROGRAM 

 

ANSWER TO QUESTION ON NOTICE 

 

Services Australia 
 

 

Topic: Legal Advice – Australian Tax Office Records 

 

Question reference number: QoN 59 

 

Member: O’Neill 

Type of question: Written 

Date set by the committee for the return of answer: 7 February 2020 

Number of pages: 1 

 

 

Question:  

Has the Department ever received legal advice that states that it is clearly lawful to found a 

debt or a debt component solely on the basis of extrapolations from Australian Tax Office 

records? If so, when and from whom? 

 

Answer: 

The Minister has made a public interest immunity claim with respect to any legal advice 

obtained in relation to the income compliance programme and to the circumstances 

surrounding any legal advice obtained in relation to the income compliance programme. 

 

 



Senate Standing Committee on Community Affairs 

 

INQUIRY INTO CENTRELINK’S COMPLIANCE PROGRAM 

 

ANSWER TO QUESTION ON NOTICE 

 

Services Australia 
 

 

Topic: Legal Advice – Australian Tax Office Records 

 

Question reference number: QoN 60 

 

Member: O’Neill 

Type of question: Written 

Date set by the committee for the return of answer: 7 February 2020 

Number of pages: 1 

 

 

Question:  

Has the Department ever received legal advice that states that it is highly likely to be lawful to 

found a debt or a debt component solely on the basis of extrapolations from Australian Tax 

Office records? If so, when and from whom? 

 

Answer: 

The Minister has made a public interest immunity claim with respect to any legal advice 

obtained in relation to the income compliance programme and to the circumstances 

surrounding any legal advice obtained in relation to the income compliance programme. 

 

 



Senate Standing Committee on Community Affairs 

INQUIRY INTO CENTRELINK’S COMPLIANCE PROGRAM 

ANSWER TO QUESTION ON NOTICE 

Services Australia 

Topic: Legal Advice – Liability 

Question reference number: QoN 61 

Member: O’Neill 

Type of question: Written 

Date set by the committee for the return of answer: 7 February 2020 

Number of pages: 1 

Question: 

Since 1 July 2016, has the Department ever sought legal advice to determine whether it – or 

any Commonwealth agency or Minister – may be liable for the death of any Australian who 

received a debt notice under the compliance program? If so, when and from whom? 

Answer: 

The Minister has made a public interest immunity claim with respect to any legal advice 

obtained in relation to the income compliance programme and to the circumstances 

surrounding any legal advice obtained in relation to the income compliance programme. 



Senate Standing Committee on Community Affairs 

 

INQUIRY INTO CENTRELINK’S COMPLIANCE PROGRAM 

 

ANSWER TO QUESTION ON NOTICE 

 

Services Australia 
 

Topic: Administrative Appeals Tribunal – Decisions 

 

Question reference number: QoN 62 

 

Member: O’Neill 

Type of question: Written 

Date set by the committee for the return of answer: 7 February 2020 

Number of pages: 1 

 

Question:  

Since 1 July 2016, how many times has the Administrative Appeals Tribunal (AAT) found 

that no debt or debt component is able to be founded on extrapolations from Australian Tax 

Office records? In respect of each occasion, please provide:  

a) the date of the relevant AAT decision;  

b) a copy of the relevant AAT decision (with any appropriate redactions to protect 

private information); and  

c) an explanation as to why the Department did not appeal the relevant AAT decision. 

 

Answer: 

a) and c) The information requested is not readily available. Preparation of this 

information would require manual investigation, which would constitute an unreasonable 

diversion of agency resources. Further, aspects of the program are currently before the 

courts and therefore not appropriate to comment.  

b) In light of the above, Services Australia is not in a position to provide copies of 

relevant AAT court decisions or advise of the dates on which they were made.  
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Topic: Administrative Appeals Tribunal – Briefings 

Question reference number: QoN 63 

Member: O’Neill 

Type of question: Written 

Date set by the committee for the return of answer: 7 February 2020 

Number of pages: 1 

Question: 

Since 1 July 2016, how many times has the Department provided a briefing to the Minister 

that refers to a decision by the Administrative Appeals Tribunal in relation to the compliance 

program? In respect of each occasion, please provide:  

a) the date of the briefing; and

b) a copy of the briefing.

Answer: 

Services Australia provides regular briefings to the Minister in relation to Administrative 

Appeals Tribunal decisions. Identification of these details would require manual 
investigation which would constitute an unreasonable diversion of resources.  
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Topic: Briefings to the Minister 

 

Question reference number: QoN 64 

 

Member: O’Neill 

Type of question: Written 

Date set by the committee for the return of answer: 7 February 2020 

Number of pages: 1 

 

 

Question:  

Since 1 July 2016, how many times has the Department provided a briefing to the Minister in 

relation to the legality of any aspect of the compliance program? In respect of each occasion, 

please provide:  

a) the date of the briefing; and  

b) a copy of the briefing. 

 

Answer: 

The Minister has made a public interest immunity claim with respect to any legal advice 

obtained in relation to the income compliance programme and to the circumstances 

surrounding any legal advice obtained in relation to the income compliance programme. 
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Topic: MYEFO 2015/16 (December 2015) – Enhanced Welfare Payment Integrity income

 data matching Measure 

 

Question reference number: QoN 65 

 

Member: O’Neill 

Type of question: Written 

Date set by the committee for the return of answer: 7 February 2020 

Number of pages: 1 

 

 

Question:  

On page 210 of the Government’s 2015/16 mid-year economic and fiscal outlook, it states 

that"[t]he Government will achieve savings of $1.3 billion over three years from 1 July 2016 

by recovering money from a greater number of people where discrepancies have been 

identified between employment income declared to Centrelink and pay as you go (PAYG) 

information provided by employers to the Australian Taxation Office".  

a) What "savings" were, in fact, achieved over three years from 1 July 2016?  

b) What have those "savings" been used for? 

 

Answer: 

a) and b) The income compliance measures are administered by Services Australia (the 

Agency) as a single program and reported on a consolidated basis through a range of 

measures that were announced in the: 

 2015-16 Budget (Strengthening the Integrity of the Welfare System); 

 2015-16 MYEFO (Enhanced Welfare Payment Integrity – income data matching and 

Enhanced Welfare Payment Integrity – non-employment income data matching); 

 2016-17 MYEFO (Better Management of the Social Welfare System); and 

 2018-19 Budget (Social Welfare Debt Recovery). 

Actual fiscal savings achieved by the Income Compliance Programme are available on page 

22 of the Agency’s Submission to the Inquiry into the Income Compliance Programme being 

conducted by the Community Affairs Reference Committee.  
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Services Australia 

Topic: MYEFO 2015/16 Enhanced Welfare Payment Integrity non-employment income data

matching Measure 

Question reference number: QoN 66 

Member: O’Neill 

Type of question: Written 

Date set by the committee for the return of answer: 7 February 2020 

Number of pages: 1 

Question: 

On page 211 of the Government’s 2015/16 mid-year economic and fiscal outlook, it states 

that "[t]he Government will achieve savings of $694.8 million over four years by undertaking 

additional matching of social security data with non-pay as you go (PAYG) information 

declared by individuals to the Australian Taxation Office as part of their income tax returns."  

a) What "savings" were, in fact, achieved over three years from 1 July 2016?

b) What have those "savings" been used for?

Answer: 

See response to written QoN 65.
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Topic: MYEFO 2015/16 – Treasurer 

 

Question reference number: QoN 67 

 

Member: O’Neill 

Type of question: Written 

Date set by the committee for the return of answer: 7 February 2020 

Number of pages: 1 

 

 

Question:  

Who was the Treasurer who was responsible for the 2015–16 mid-year economic and fiscal 

outlook? 

 

Answer: 

The Hon Scott Morrison MP 
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Topic: MYEFO 2015/16 – Social Services Minister 

 

Question reference number: QoN 68 

 

Member: O’Neill 

Type of question: Written 

Date set by the committee for the return of answer: 7 February 2020 

Number of pages: 1 

 

 

Question:  

Who was the Minister for Social Services at the time of the 2015–16 mid-year economic and 

fiscal outlook? 

 

Answer: 

The Hon Christian Porter MP 
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Topic: MYEFO 2015/16 Enhanced Welfare Payment Integrity Measures – Treasury 

 

Question reference number: QoN 69 

 

Member: O’Neill 

Type of question: Written 

Date set by the committee for the return of answer: 7 February 2020 

Number of pages: 1 

 

 

Question:  

Did the Department of the Treasury originally propose the idea of:  

a) achieving "savings of $1.3 billion over three years from 1 July 2016 by recovering 

money from a greater number of people where discrepancies have been identified 

between employment income declared to Centrelink and pay as you go (PAYG) 

information provided by employers to the Australian Taxation Office"; and  

b) achieving "savings of $694.8 million over four years by undertaking additional 

matching of social security data with non-pay as you go (PAYG) information declared 

by individuals to the Australian Taxation Office as part of their income tax returns"? 

 

Answer: 

The Question on Notice refers to an announcement of measures in the 2015-2016 Mid-Year 

Economic and Fiscal Outlook. These measures were a matter for Government in the context of 

the various budget processes and were the outcomes of Cabinet processes.  
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Topic: MYEFO 2015/16 Enhanced Welfare Payment Integrity Measures – Department of

 Social Services 

 

Question reference number: QoN 70 

 

Member: O’Neill 

Type of question: Written 

Date set by the committee for the return of answer: 7 February 2020 

Number of pages: 1 

 

 

Question:  

Did the Department of Social Services originally propose the idea of:  

a) achieving "savings of $1.3 billion over three years from 1 July 2016 by recovering 

money from a greater number of people where discrepancies have been identified 

between employment income declared to Centrelink and pay as you go (PAYG) 

information provided by employers to the Australian Taxation Office"; and 

b) achieving "savings of $694.8 million over four years by undertaking additional 

matching of social security data with non-pay as you go (PAYG) information declared 

by individuals to the Australian Taxation Office as part of their income tax returns"? 

 

Answer: 

The Question on Notice refers to an announcement of measures in the 2015-2016 Mid-Year 

Economic and Fiscal Outlook. These measures were a matter for Government in the context of 

the various budget processes and were the outcomes of Cabinet processes.  
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Topic: MYEFO 2015/16 Enhanced Welfare Payment Integrity Measures – Department of 

Human Services 

 

Question reference number: QoN 71 

 

Member: O’Neill 

Type of question: Written 

Date set by the committee for the return of answer: 7 February 2020 

Number of pages: 1 

 

 

Question:  

Did the Department of Human Services originally propose the idea of:  

a) achieving "savings of $1.3 billion over three years from 1 July 2016 by recovering 

money from a greater number of people where discrepancies have been identified 

between employment income declared to Centrelink and pay as you go (PAYG) 

information provided by employers to the Australian Taxation Office"; and  

b) achieving “savings of $694.8 million over four years by undertaking additional 

matching of social security data with non-pay as you go (PAYG) information declared 

by individuals to the Australian Taxation Office as part of their income tax returns”? 

 

Answer: 

The Question on Notice refers to an announcement of measures in the 2015-2016 Mid-Year 

Economic and Fiscal Outlook. These measures were a matter for Government in the context of 

the various budget processes and were the outcomes of Cabinet processes.  
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Topic: MYEFO 2015/16 Enhanced Welfare Payment Integrity Measures 

 

Question reference number: QoN 72 

 

Member: O’Neill 

Type of question: Written 

Date set by the committee for the return of answer: 7 February 2020 

Number of pages: 1 

 

 

Question:  

If the answer to questions 69, 70 and 71 is "no", who did originally propose the idea of:  

a) achieving "savings of $1.3 billion over three years from 1 July 2016 by recovering 

money from a greater number of people where discrepancies have been identified 

between employment income declared to Centrelink and pay as you go (PAYG) 

information provided by employers to the Australian Taxation Office"; and  

b) achieving "savings of $694.8 million over four years by undertaking additional 

matching of social security data with non-pay as you go (PAYG) information declared 

by individuals to the Australian Taxation Office as part of their income tax returns"? 

 

Answer: 

The Question on Notice refers to an announcement of measures in the 2015-2016 Mid-Year 

Economic and Fiscal Outlook. These measures were a matter for Government in the context of 

the various budget processes and were the outcomes of Cabinet processes.  
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