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Category 
2 

• Debt calculated wholly or 
partly on the basis of 
averaged ATO income 
information 

• Some or all of debt was 
repaid  

Yes • These Group Members’ debts 
will be ‘zeroed’ so that they 
do not have to be paid back in 
the future 

• These Group Members will 
receive the benefit of a 
declaration that the way that 
Centrelink raised their debt 
was invalid  

• These Group Members will 
receive an additional 
settlement payment 

Eligible 
category 
3 

• Debt calculated wholly or 
partly on the basis of 
averaged ATO income 
information 

• Debt subsequently 
recalculated by reference to 
fortnightly income 
information, such as 
payslips or bank statements 

• The amount of debt repaid 
prior to the recalculation 
was more than the amount 
of the recalculated debt 

No • These Group Members’ debts 
will not be ‘zeroed’ and they 
must be repaid in the future, 
if there are outstanding 
amounts on the debt 

• These Group Members will 
receive an additional 
settlement payment to reflect 
the detriment they 
experienced as a result of 
paying back too much money 
before the debt was 
recalculated  

Ineligible 
category 
3 

• Debt calculated wholly or 
partly on the basis of 
averaged ATO income 
information 

• Debt subsequently 
recalculated by reference to 
fortnightly income 
information, such as 
payslips or bank statements 

• The amount of debt repaid 
prior to the recalculation 
was not more than the 
amount of the recalculated 
debt 

No • These Group Members’ debts 
will not be ‘zeroed’ and they 
must be repaid in the future, 
if there are outstanding 
amounts on the debt 

• These Group Members will 
not receive a settlement 
payment 

 

Category 
4 

• Debt calculated wholly on 
the basis of actual 
fortnightly income 
information such as payslips 
or bank statements 

• No part of debt calculated 
by reference to ATO income 
averaging 

No • These Group Members’ debts 
will not be ‘zeroed’ and they 
must be repaid in the future, 
if there are outstanding 
amounts on the debt 

• These Group Members will 
not receive a settlement 
payment 

 

 
 
 






