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EXECUTIVE MINUTE

on 
JOINT COMMITTEE OF PUBLIC ACCOUNTS AND AUDIT 

REPORT No. 512
Report of the inquiry into the administration of Commonwealth regulations

Department of Home Affairs’ (the Department’s) response to Recommendation 3 
(March 2026)

The Department welcomes the opportunity to provide a further response to Recommendation 3 of 
the Joint Committee of Public Accounts and Audit Report No. 512: Report of the inquiry into the 
administration of Commonwealth regulations.

Recommendation No. 3 paragraph [6.41]

The Committee recommends the Department of Home Affairs provides an update 
every six months on its material progress towards reporting on whether it has used 
its regulatory powers. The update should identify which powers were used, for each 
complaint received against a registered migration agent, whether or not the 
complaint results in a sanction. The Committee expects the Department of Home 
Affairs will continue to provide this update until the end of 2025–26.

In line with Recommendation 3, which the Department supports, the Department submits its 
second report.

The Department agreed to report to the JPCAA every six months, from September 2025 until the 
end of FY 2025-26 on its material progress towards reporting on whether the Office of the 
Migration Agents Registration Authority (OMARA) has used its regulatory powers to investigate 
complaints.

Each update will identify which regulatory powers were used under the Migration Act 1958 
(Migration Act) in relation to each complaint received against a registered migration agent (RMA), 
and whether or not the complaint results in a sanction.

The first report was tabled on 19 December 2025. This is the second report provided as part of the 
Department’s response.

Progress

In October 2024, the OMARA established a reporting functionality within the OMARA’s business 
system.

The OMARA reports on the exercise of powers under sections 305C, 308, 309, 311D and 311EA of 
the Migration Act. These provisions either:
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ATTACHMENT A1
Relevant Legislative Provisions 

Legislative 
provision

Applies to Summary of power

s305C
Requiring registered 
migration agents to 
give information or 
documents

Registered 
migration agents 
who the 
OMARA is 
considering 
refusing 
registration or 
considering 
sanctioning the 
agent

• Section 305C(1) applies if OMARA is considering refusing a 
registration application from a registered migration agent or is 
considering making a decision under section 303 to cancel or 
suspend an agent's registration, or to caution such an agent. In these 
circumstance the OMARA may, by written notice given to the 
agent, require him or her to provide the OMARA with prescribed 
information or prescribed documents within the specified period 
and within the specified manner (s305C(2)).  The specified period 
must end at least 14 days after the notice was given (s305C(3)).

• A person commits an offence if they contravene this requirement - 
60 penalty units.

s308
Requiring registered 
migration agents to 
give information

Registered 
migration agents

• The OMARA may require a registered migration agent: to make a 
statutory declaration in answer to questions in writing by the 
OMARA (s308(1)(a)); or to appear before an individual or 
individuals specified by the OMARA and to answer questions 
(s308(1)(b)); or to provide the OMARA with specified documents 
or records relevant to the agent’s continued registration s308(1)(c).

s309
Persons may make 
submissions

OMARA if it is 
considering 
refusing a 
registration 
application or is 
considering 
making a 
sanction 
decision

• If OMARA is considering refusing a registration application, 
s309(1) requires that the OMARA must inform the applicant of that 
fact and the reasons for it and invite the applicant to make a further 
submission in support of his or her application. 

• If OMARA is considering making a decision under section 303 to 
cancel or suspend a registered migration agent's registration, or to 
caution such an agent, s309(2) requires that the OMARA inform 
the agent of that fact and the reasons for it and invite the agent to 
make a submission on the matter.

s311D
Former registered 
migration agents may 
make a submission etc

OMARA prior 
to barring a 
former 
registered 
migration agent 
from being 
registered

• Before making a decision to bar a former agent under s311A(1), 
the OMARA must give the former agent a written notice stating 
that it proposes to make such a decision and the reasons for it 
(s311D(1)(a)), and invite the former agent to make a written 
submission within 28 days after the notice is given.

s311EA
Requiring former 
registered migration 
agents to give 
information or 
documents

OMARA prior 
to barring a 
former 
registered 
migration agent 
from being 
registered

• If OMARA is considering making a decision under section 311A to 
bar a former registered migration agent from being a registered 
migration agent for a period, the OMARA may, by written notice 
given to the former agent, require him or her to provide 
prescribed information or prescribed documents within a specified 
period.  The specified period must end at least 14 days after the 
notice was given.

• A person commits an offence if they contravene this requirement - 
60 penalty units.



     
OFFICIAL Page 6 of 8

OFFICIAL

ATTACHMENT A2

Office of the Migration Agents Registration Authority

Exercise of Regulatory Powers – 1 July 2025 to 31 December 2025

Agent Complaints 
received s305C s308 s309 s311D

Total 
powers 

exercised
Sanction Status/Outcome

RMA1 2 0 2 0 0 2 Ongoing 

RMA2 1 0 3 0 0 3 Ongoing 

RMA3 1 0 1 0 0 1 Non sanction Addressed with agent

RMA4 2 0 1 0 0 1 Ongoing

RMA5 1 0 1 0 0 1 Non sanction Insufficient Evidence

RMA6 2 0 2 0 0 2 Non sanction Addressed with agent

RMA7 1 0 1 0 0 1 Ongoing 

RMA8 2 0 1 0 0 1 Ongoing 

RMA9 6 0 1 0 0 1 Ongoing 

RMA10 1 0 1 1 0 2 Sanction Cancelled

RMA11 3 0 1 0 0 1 Ongoing

RMA12 1 0 1 0 0 1 Non sanction Addressed with agent

RMA13 2 0 1 0 0 1 Ongoing 

RMA14 1 0 2 0 0 2 Ongoing 

RMA15 2 0 1 0 0 1 Ongoing 

RMA16 1 0 3 0 0 3 Non sanction Suspected breach notice

RMA17 1 0 2 0 0 2 Ongoing 

RMA18 1 0 1 0 0 1 Ongoing 

RMA19 1 0 1 0 0 1 Ongoing 

RMA20 1 0 1 0 0 1 Ongoing 

RMA21 3 0 1 0 0 1 Ongoing 

RMA22 1 1 0 1 0 2 Ongoing 
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Agent Complaints 
received s305C s308 s309 s311D

Total 
powers 

exercised
Sanction Status/Outcome

RMA23 2 1 0 1 0 2 Ongoing 

RMA24 1 1 1 1 0 3 Ongoing 

RMA25 2 0 1 0 0 1 Ongoing 

RMA26 1 0 2 0 0 2 Ongoing 

RMA27 2 0 1 1 0 2 Ongoing 

RMA28 1 0 1 0 0 1 Non sanction Addressed with agent

RMA29 1 0 0 1 0 1 Sanction Suspended

RMA30 1 0 1 0 0 1 Non sanction Addressed with agent

RMA31 1 0 1 0 0 1 Ongoing 

RMA32 3 0 1 0 0 1 Ongoing 

RMA33 1 0 1 0 0 1 Ongoing 

RMA34 1 0 1 0 0 1 Ongoing 

RMA35 1 0 2 0 0 2 Ongoing 

RMA36 1 0 1 0 0 1 Non sanction No breach

RMA37 1 0 1 0 0 1 Ongoing 

RMA38 6 0 3 0 0 3 Ongoing 

RMA39 1 0 2 0 0 2 Non sanction Addressed with agent

RMA40 1 0 1 0 0 1 Non sanction Addressed with agent

RMA41 1 0 0 1 0 1 Ongoing

RMA42 2 0 1 0 0 1 Non sanction Addressed with agent

RMA43 13 0 1 0 0 1 Ongoing 

RMA44 2 1 0 1 0 2 Ongoing 

RMA45 1 0 1 0 0 1 Non sanction Suspected breach notice

RMA46 1 0 0 1 0 1 Ongoing 
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Agent Complaints 
received s305C s308 s309 s311D

Total 
powers 

exercised
Sanction Status/Outcome

RMA47 1 0 2 0 0 2 Ongoing 

RMA48 1 0 1 1 0 2 Ongoing 

RMA49 2 0 1 0 0 1 Non sanction Suspected breach notice

RMA50 1 0 1 0 0 1 Ongoing

RMA51 1 0 1 0 0 1 Non sanction No breach

RMA52 1 0 1 0 0 1 Ongoing 

RMA53 1 1 0 1 0 2 Ongoing 

RMA54 2 0 3 0 0 3 Ongoing 

RMA55 1 0 2 0 0 2 Ongoing 

RMA56 1 0 1 0 0 1 Ongoing 

RMA57 1 0 3 0 0 3 Ongoing 

RMA58 1 0 1 0 0 1 Ongoing 

RMA59 1 0 1 0 0 1 Ongoing 

RMA60 1 0 1 0 0 1 Non sanction Addressed with agent

RMA61 2 1 1 1 0 3 Sanction Cancelled

RMA62 1 0 1 0 0 1 Ongoing

RMA63 1 0 0 1 0 1 Sanction Cancelled

RMA64 1 0 1 0 0 1 Ongoing

RMA65 1 0 2 0 0 2 Non sanction No breach

RMA66 1 0 1 0 0 1 Ongoing 

RMA67 1 0 0 0 1 1 Ongoing 

RMA68 1 0 1 0 0 1 Non sanction Addressed with agent

RMA69 1 0 1 0 0 1 Non sanction No breach




