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Department of Parliamentary Services handling of documents and communications
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Question on Notice 79 - Request for Data Searches 

DPS Secretary Opening Statement 31 October 2025 

Letter from DPS Secretary to Chair - Finance and Public Administration 
Committee 04 November 2025 

Authorisation of searches of Content Manager 

Email to Chief Information Officer in relation to Authorisation 2- 21 August 2024 

Draft DPS Risk Assessment - Risk Assessment for Data Extraction 

Question on Notice 84 - Risk Assessment tor Data Extraction 

Letter from DPS Secretary- Direction regarding forensic data extraction 30 
October 2024 

Procedure tor the return of DPS employee data stored by TPL to APH 

Report by Dr Fiona Roughley SC - Recommendations to DPS 

Letter from DPS Secretary to Chair- Finance and Public Administration 
Committee 15 September 2025 

Letter from DPS Secretary to Chair - Finance and Public Administration 
Committee 16 October 2025 

Letter from DPS Deputy Secretary to Chair- Finance and Public Administration 
Committee 04 November 2025 

Email from HWLE dated 29 October 2024 confirming TPL NV1 clearance 

Email from HWLE dated 26 November 2025 concerning TPL security c learance 

Reply from DPS to HWLE dated 26 November 2025 concerning advice about TPL 
security c learance 

Procedure tor dealing with requests tor DPS employee data that may contain 
Parliamentarian data 

ICT Service Providers assurance letter template 

Attachments to DPS submission to the Senate Standing Committee of Privileges 

Department of Parliamentary Services handling of documents and communications
Submission 15 - Attachment 1



������������	����
���
��	��
����������������������������������������������� ���!����������!"���#$$%&'&()*+,�-#./&)��0)1'*)&0�232452326�7*+%1*'&()*+,�8&$*+)'&()0�9�:�������;����	<=�8&$*+)'&()�>?�7*+%1*'&()*+,��&+@1A&0�B�:�	=��&C#&0)0�?>+�8*)*��&*+AD&0��������=�E*(&�F#'&�G����������H����	�����
��=�IJ�B<:���H�K�������=�F*(0*+.L�$M�NJ523L�ON��A)>P&+�2324�9��������
<��Q��	���������H����Q����������H����R��=�2S��>@&'P&+�2324�T��
����H�:����=�2�G�������=���������UVWX=��&A+&)*+,L�D>Y�'*(,�.*)*�0&*+AD&0�D*@&�P&&(�#(.&+)*Z&(�*(.�>(�YD*)�.*)&0[�W��U��	Q	��HH�=�!�Y1%%�)*Z&�)D*)�>(�(>)1A&�?>+�,>#M���������UVWX=�\>#�'#0)�D*@&�*�$+&)),�/>>.�1.&*M�W��U��	Q	��HH�=�T�L�!�Y1%%�)*Z&�)D*)�>(�(>)1A&M�!�A*(�)&%%�,>#�)D*)�)D&+&�Y&+&�)D+&&�+&C#&0)0�?>+�.*)*�0&*+AD&0L�P#)�D>Y�)D>0&�Y&+&�P+>Z&(�#$�1()>�@*+1>#0�0&*+AD&0L�!]%%�(&&.�)>�)*Z&�>(�(>)1A&�?>+�,>#M���������UVWX=��&C#&0)0�?>+�.*)*�0&*+AD&0�?+>'�YD>'[�W��U��	Q	��HH�̂�_+>'�'&M���������UVWX=�\>#�+&C#&0)&.�)D+&&�.*)*�0&*+AD&0[�W��U��	Q	��HH�=��D&+&�Y*0�*(�1(1)1*%�+&C#&0)�)D*)�Y*0�'*.&�P,�*(�*0010)*()�0&A+&)*+,̀ )D*)�Y*0�*#)D>+10&.�P,�'&M��D&(�1)�P&A*'&�A%&*+�)D*)�)D&�1(?>+'*)1>(�)D*)�D*0�P&&(�$+>@1.&.�P,�87��!"��.1.�(>)�$+>@1.&�)D&�1(?>+'*)1>(�)D*)�Y*0�&a$&A)&.�?>+�8+��>#/D%&,L�!�+&C#&0)&.�*�0&A>(.�0&*+AD�)>�>AA#+M��D&�)D1+.�0&*+AD�10�)D&�>(&�)D*)�!]@&�0$>Z&(�*P>#)�1(�+&%*)1>(�)>��+*(07&+?&A)M���������UVWX=��(�YD*)�.*)&0�YD&+&�)D&�)D+&&�)D*)�,>#�+&C#&0)&.[�W��U��	Q	��HH�=�!�'1/D)�D*@&�)>�)*Z&�)D*)�>(�(>)1A&b�!�.>(])�)D1(Z�!�D*@&�)D*)�Y1)D�'&M�W��U��
��=��&]%%�)*Z&�)D&�$+&A10&�.*)&0�>(�(>)1A&L�P#)�!�P&%1&@&�>(&�Y*0�A>(.#A)&.�1(�E#(&L�>(&�Y*0�A>(.#A)&.�1(��A)>P&+L�*(.�>(&�Y*0�A>(.#A)&.�1(�&1)D&+�%*)&�8&A&'P&+�>+�&*+%,�E*(#*+,M���������UVWX=��*0�E#(&�232c�)D&�?1+0)�0&*+AD[�W��U��
��=�!�P&%1&@&�0>M�W��U��	Q	��HH�̂��D*)]0�YD&(�)D&�?1+0)�+&C#&0)�Y*0L�,&0M���������UVWX=�\>#+�?1+0)�+&C#&0)[�W��U��	Q	��HH�=�\&0M���������UVWX=��D>�$+>'$)&.�)D*)�+&C#&0)[��*0�)D*)�0&%?51(1)1*)&.[�W��U��	Q	��HH�=�\&0L�1)�Y*0M��D*)�Y*0�1(�+&%*)1>(�)>�)D&�.&A101>(�)>�A>(.#A)�*(�1(@&0)1/*)1>(�1(�+&%*)1>(�)>�)D&�!���$*,'&()M���������UVWX=�8+��>#/D%&,�Y*0�A>''1001>(&.�)>�#(.&+)*Z&�*�.&)*1%&.�+&@1&Y�>?�)D&�1(A&()1@&5)>5+&)1+&�$*,'&()�1(�E#%,M�

deffghijklf�e�m�nokpfqrl�rl�srfqhk�tu�vkwokpf�xry�zgfg�{kgyhikpDepartment of Parliamentary Services handling of documents and communications
Submission 15 - Attachment 1



���������	�

���
����������������������������������������������������������� �����������������!��!����"�������������������� ���������#��$����%�&����%�����������'�����������((������%&�������������������� ���������������'����!�����������(������%���������)�*��+,-.��/�0��1�������������&��������������������!���(��� �2��3�����%�""�4����������	�

���5��6������&)�*��+,-.��/�0��7������!��&���������& �&������������������8���&�����������������������&�����������������������������������"�2��9��"����4����������	�

���:� ��������(&���������������������%�����������������������������"���������""�(�(������(�����(������;!%������������&��������������������������&����������!�&(�������������(��� ��������������������%%���"��(���������������!����������������������%��%�����������������(����)�*��+,-.��/�0��5����%��%�'� ���������� ���%�����"�������(�����"���������������<�������������<������������������&��������������� �������������������(��������������!���(�������"�������������������� �!%����)����������	�

���="�������)�>��?�.��@AB�CDBEFEG�HIJIBKBEI�JEL�MIABN�JOOMPFJIBL�LMPQKBEIO�DNMRFLBL�IM�IAB�HBEJIB�SFEJEPB�JEL�TQUVFP�WLKFEFOINJIFME�XMKKFIIBB�ME�JEL�OQUOBYQBEI�IM�IAB�XMKKFIIBBZO�[OIFKJIBO�\BJNFEG�M]�̂_�CPIMUBN�JEL�̀�aMRBKUBN�bcbd�DNMRFLB�J�LBIJFVBL�AFOIMNe�M]�IAB�LJIJ�OBJNPABO�QELBNIJfBE�MN�JQIAMNFOBL�Ue�IAB�gBDJNIKBEI�M]�TJNVFJKBEIJNe�HBNRFPBO�hgTHi�FE�OQDDMNI�M]�IAB�]JPIj]FELFEG�FERBOIFGJIFME�PMELQPIBL�Ue�gN�SFMEJ�kMQGAVBe�HXl���gTH�JLRFOBO�IAJI�ImBEIejImM�FELFRFLQJV�RJNFJIFMEO�M]�LJIJ�OBJNPABO�mBNB�DBN]MNKBL�IAB�gTH�nE]MNKJIFME�HBNRFPBO�gFRFOFME�UBImBBE�oQEB�JEL�HBDIBKUBN�bcb̀p�FE�NBODMEOB�IM�IAB�b�NBYQBOIO�KJLB�ME�b_�oQEB�bcb̀�JEL�bb�WQGQOI�bcb̀l�gTH�JVOM�EMIBO�IAJI�]MQN�LQDVFPJIBL�OBJNPABO�mBNB�QELBNIJfBEl��gTH�AJO�JPfEMmVBLGBL�IAJI�IABOB�LJIJ�OBJNPABO�mBNB�FEJDDNMDNFJIB�JEL�EMI�FE�JPPMNLJEPB�mFIA�JQIAMNFOJIFMEO�DNMRFLBLl�kB]BN�JVOM�IM�gTHZ�NBODMEOBO�IM�HQDDVBKBEIJNe�qQLGBI�[OIFKJIBO�bcbdjbcbr�sQBOIFMEO�ME�aMIFPB�t_�JEL�tul���

vwxxyz{|}~x�w�����}�x��~��~���x�z}�����}��}�x������yxy��}y�z{}�Department of Parliamentary Services handling of documents and communications
Submission 15 - Attachment 1



���������	
	����	���
����	
�������
�	���	�����
���
���	
���
��������������������� !"���"���#$�%$�&��'�(!$�)��"�*$�"���+,%-�*�.�����&(�"(���� ����(($$�/�0$-*��$�(!$��11��(,��(2�(��"11$"��%$'��$�2�,�(��"2�(����&*,&&��"(($�&��$-$3"�(�(��(!$�4$1"�(�$�(��'�+"�-�"�$�("�2�5$�3�*$&�64+578��9$'��$�/:�"���(!$�5$�����;<$*,(�3$��$�%$�&��'�4+5��$&1����(��2�,��=,$&(���&:�/�0�,-��-�>$�(��(">$�(!$��11��(,��(2�(���$&1����(���$��"��$1��(�����$-$3"�(�(��(!$��$1"�(�$�(��$�"�������"("�&$"�*!�"*(�3�(�$&8���?!$�$�"�$�'"*(,"-���"**,�"*�$&�����$1��(����1,%-�&!$��2$&($��"2�"%�,(��"("�&$"�*!$&�,��$�(">$��%2�4+5:��$&1���$��(��%2�4+5�����$=,$&($���'�4+58��/(��&���&"11���(����(!"(�(!�&�!"&��**,��$�8���)���(!$�"%&�-,($�*��'���"(����"���*$�("��(2��'�(!$� ����(($$@�A #$��"��$1��(����!"&�*$�($�$�����0!$(!$��+"�-�"�$�("��"���"("�!"&�%$$����*���$*(-2�"**$&&$��"��,&$�8A /�*"��*"($����*"--2�*��'����(!"(����+"�-�"�$�("��"�����+"�-�"�$�("�2��"("�!"&�%$$��1��3��$��(��4�)���"�B�,�!-$2�5 ����(!$�C"(���"-�.�(�D ���,1(���� ����&&����6C.  7����&,11��(��'�"�2��3$&(��"(����(!"(�!"&�%$$�:�����&�%$����,��$�(">$��"%�,(�"��/�*$�(�3$�(��B$(��$�6/?B7�1"2�$�(��"�$(��"�'���$��4$1,(2�5$*�$("�2��'�(!$�4$1"�(�$�(8A 4$&1�($�0!"(�!"&�%$$���$1��($�����(!$��$��":�/�!"3$���(�%$$��EFGHIJKFLMKFGL�KNI�OPQOPFIKRS��'�(!$1"2�$�(��"�$�(��(!$�(!$��4$1,(2�5$*�$("�2��'�(!$�4$1"�(�$�(8A /�!"3$�%$$��*-$"��(��(!$� ����(($$�(!"(�4��)���"�B�,�!-$2�5 �0"&�$��"�$��%2�4+5�(��$&("%-�&!'������&��'�'"*(�����$-"(����(��(!$�/?B�1"2�$�(��"�$�(��(!$�'���$��4+5�4$1,(2�5$*�$("�2����T�U*(�%$�VWVX8A /�!"3$�"-&��%$$��*-$"��(��(!$� ����(($$�"������1,%-�*��$1��(����(!"(�(!$�$��&�"����3$&(��"(������(��"�$-"($���&&,$�%$����,��$�(">$��%2�(!$�C"(���"-�.�(�D ���,1(���� ����&&����6C.  78A /�!"3$�*����(($��(��>$$1����(!$� ����(($$���'���$��"%�,(�(!$�'������&�"����$*���$��"(���&*��("��$�����4��B�,�!-$2Y&��$1��(:�0�(!���(!$�%�,��&��'�(!$��$-"($��C.  ���3$&(��"(���8��?!$�$�0�--�%$�"(($�&�(!"(�/�*"���(��$&1����(���,$�(��(!$���������C.  ���3$&(��"(���8��.�2�=,$&(���&�"%�,(�(!$C.  ���3$&(��"(����&!�,-��%$��$'$��$��(��(!$�C.  8A #2�*����(�$�(�(��(!$� ����(($$�!"&�%$$���$(8�U��TZ�U*(�%$��VWV[:�/�1��3��$��(!$� ����(($$�0�(!"�&,��"�2��'�4��B�,�!-$2Y&��$1��(:�"���(!$�&,%&$=,$�(�"*(���&�4+5�!"&�(">$������$&1��&$8A #$��"��$1��(����!"&��$'$��$��(��*��*$��&�!$-��"%�,(�(!$�*2%$�&$*,��(2�&("(,&��'���$��'�(!$�$1"�(�$�(Y&�-$�"-�1��3��$�&:�\] ;̂�̂"02$�&8��\] ;̂�̂"02$�&�!"&�1��3��$���,(&("������&,11��(�(�4+5��,�����4��B�,�!-$2Y&���3$&(��"(����"������(!$��$1"�(�$�(Y&�$��"�$�$�(�0�(!��(!$��"�$�*�$&8��/*"��*��'����(!"(�\] ;̂�̂"02$�&�1��3��$��&,�("%-$�*2%$�&$*,��(2�"����(!$��"&&,�"�*$&�(��'"*�-�("($�(!$1��3�&�����'���'���"(���:�0�(!��$*!"��&�&�"���1��(�*�-&�$&("%-�&!$��(���"�"�$��"("�"���"�2��$-"($�&$�&�(�3�(�$&8��?!$&$�"&&,�"�*$&��$�"��8A /��($��&��'��"("��$=,��$��(��&,11��(�4��B�,�!-$2Y&���3$&(��"(���:�(!$�$�0"&:����!(',--2:�"��$<1$*("(���(!"(�!$����3$&(��"(����0�,-��%$�*���,*($��0�(!���($���(28��C�(��$$(����(!�&�$<1$*("(����0�,-����(�"-���0�(!�+"�-�"�$�("�2�5$�3�*$�_"-,$&:�(!$�$<1$*("(���&��'�(!�&� ����(($$�"���(!�&$��'�(!$��$�$�"-�1,%-�*8)"�-,�$�(��$�&,�$�(!$���3$&(��"(���̀&���($���(2�0�,-��!"3$�1�&$��"�&,%&("�(�3$��$1,("(���"-���&>�(��(!$�$1"�(�$�(8A ?��'"*�-�("($�"�(!���,�!���3$&(��"(���:�0!�*!�0"&�(��$<"���$�(!$���-$��'�4+5����(!$�/?B�1"2�$�(�"��*"-*,-"(����1��*$&&:�4��B�,�!-$2��$=,��$��"**$&&�(��4+5���'���"(����"����"("�"%�,(��$1"�(�$�("-$�1-�2$$&8

abccdefghic�j�k�lmn�nheohcdop�qrhisit�ncdchghic�uv�qecwxho�yzy{�
PAR LIAM ENT OF AUSTRALIA 

DEPARTMENT OF PARLIAMENTARY SERVICES 

Department of Parliamentary Services handling of documents and communications
Submission 15 - Attachment 1



� ��������	
���	�����
��	����	���������	���
����
	��	�����	��	�
�	���	���	���������	�
���	
���	�����
������	��
�������	������	�
�	���	�������	��
	���	������
	��	���	������� ���	��������	� ���	�
��	��	���������������	��	�������������	
���	���	!����
�
	��	�"#$	#��������
	��	%�� 
���	����	�
�	����������	���
����
	���	�����
�� �������&	�
���	����	��������	�
��	��������	
���	����	�
�	����������	���
����
	�����
��	
�
	�����������
	���&	�'���
�
	��	���	!����
�
�	���	%�� 
���&	�"#$	#������&	�
�	(���&	��
	���	��������������	�'!�����
	�� ��������	��������	�
��	�
�	��������	
��
��� 	��	�
�	
���	��)����	
�
	���������������	�
������	�'!����
	��
	��������	���������	���	����	�
��	�
��	
�
	
�!!���
	���������!�����	��
	����
	
���	�������
	��	%�� 
���*�	�������	��	�����	���	
��	������� �����	��������	��
���
	���� ������ ��	��	���	����!�����	�
��	�
�	��������	
���	�����
&	������	�
�	���	�������&	���	���
����
	��	�
���������		�
�	��������	
��
��� &	��	���	�����&	��	�
�	�������	
���	���������	!������	
��	����	���+���	��������� ������� ��	�� 
�	��	��������	�����	�
�	��������	
���	�����
	���
����
	��	���&	�	�
��
,!����	��	���������!��������&	-������������*	���	�� � �
	��	�"#$	#������&	��	������������	����&	��
	���
	�
�� �������	��	���&	��	��!!���	�
�	
���	���������	!������	���	��������	��������	��	���	��!������	��
��	��!!���	��	%�� 
���*�	����,���
�� 	������� ������� � ���&	��	%�� 
���*�	������� �����	���	��	��������	��	���	�������	��
	�
�	�����������	��	���	�������
���	���&	��
	�
���	�������&	��	�����	��	�����������������		���	
��	����	��	���
����&	��
	��%�� 
���*�	����	��!���	��������	��	���������	��&	���	�� � �����	��	���	���������������	��	�
�	��%�����������	��
	!������	!�������� ������������	��
������	�	
���	����������	!������	��	���	������	�����	������'���	�
��	!������	���������
	��	���	��!������	��
&	������	�
�	�������	�����
	���
����
	��	���	���&	
�
	���	�����	�������
�	���	��������� ��	�
�	
���	����������	!������	��
�������	��	������������&	�	����	�'�����	�������
	��	���	������	�����������'���		�
��	�����	�
��	���	�����������	
��
	��	�
�	������'	��	.��������	�����������	���	�
��	��������	������	� �����	�	�!������
	
���	��� �	���	!����
�
	��	�"#$	#�������		��	���	�����)������������������	�����
�
	��	�
������	���	�����	��������	��
	�����	�� � �����	��	���������	��	�
�	��%�����������	��
	!�������		�
�	�������� 	
���	���	���	�������
	���	�
�	%�� 
���	%�!���	���	
��	�����������
�		�
��	���	�����
�	�����������	�����	���	���������	!�������
	��	��
���	��	������������������
��	�����������	
��	����	)���������
	��
	
��	���	����	!����
�
	��	��	%�� 
���	��	�
�	(����� /������&	�
�	���������	��	�
�	��
��	��!����� 	�
��	���	������� �����	���	��
�������	��	��
��	��	���!	�����
�	����	��	���������	��	�
�	��!�������	��	�������������	��������	��	���
	���������	��
	
��!�������������	�!!�������	�
��	�
�	���������	���	
���	����
��	)��������	��	��������	��	�
��	������&	�
��
	�
�	
�!�������	����	������	���
��	�
�	����
�	��	�
�	������
	(���	������� ������		/������&	������	����� 	)��������	����	�
�	���������&	�	����
	����	��	��������
 �	�
�	�����	��	���&	�
�	�����	
��&	��	�����	�
����� �� 	�������������&	�����	�
�	����������&	����������������	��
	����������	����������	�����	��	�
�	����	��	�
���	����������		�	��	 �������	���	�
���	����������	��
	�
���	��!!����		�&	��
	�
�	������	$'��������	��	�
�	��!�������	��	�������������	��������&	���	���������	��	������	)���������	01121	34567624889	���������						:;	<������	=>=?	

@ABBCDEFGHB	I	J	KLM	MGDNGBCNO	PQGHRHS	MBCBGFGHB	TU	PDBVWGN	XYXZ	Department of Parliamentary Services handling of documents and communications
Submission 15 - Attachment 1



���������	
��
��
�
��
���
����
�
��������
���
����
�
�	�����
�
��
��
����
����
�
���� �!��
"#��


$�%
��&�
$�'"�'(��(
%���	��
)����
*�� ��

�����
+����,�
��#
�
���,
�#�����	��	���
�����		��
�-
������
&������.���� �!��

$���
�����
/�
�#!��,�
�&
	��
$����	���	
�&
���������	��-
%��!�,��0
1	��
#����	���	023
&��	�,���� 
�		��#��,�
�	
	��
,��	��
�#
%���	�
4�	���	��
������ 
�&
	��
+����,�
��#
�
���,
�#�����	��	���
�����		��
1	��
�����		��5
���	�� 
��	��
	�#�-6
7
8�
�#
��9�
	�
���!�#�
	��
�����		��
8�	�
�##�	�����
:;<=>?@A:=;
���
	
#�	�
����,���
�
	������#
��

�#��	�9��
�-
	��
#����	���	
����,��	�#
8�	�
	��
&�,	
&��#�� 
��!��	� �	���

�#��	�9��
��
����	���
	�
	��
/�,��	�!�
	�
B�	���
��-���	
1/�B5
��#�
	�
�
&�����
$��
	-
%�,��	��-�
/�
���!��
�
�!�#��,�
 �!��
	�
	��
�����		��6
��#
��&����,�#
��
�-
CDAAD>
#�	�#
�E
F�!�����
���'G
/
��!�
,��&����#
	��	
��
�##�	���
	�
	��
��!��	� �	���
,��#
,	�#
�-
$�
+����
B�
 ���-
%�
��	�
	��
/�B
��-���	
1	��
B�
 ���-
��!��	� �	���3G
	��	
	����
��
�
����	�#
��!��	� �	���
���� 
,��#
,	�#
�-
	��
F�	�����
��	�H����
�	���
����������
1F���5�

���
#����	���	
���
,���
�	�#
&
�	���
8�	�
	��
F���
��
�#!��,�
�&
�
�
�		��#��,�
��#
��	��
	��	G
,�����	��	
8�	�
�#!�,�
&���
	��
F���
��#
���!��
��-
,��&����#
	�
	��
�����		��6
	��	
	����
8���
��
��		���
	��	
	��
#����	���	
,����	
������#
	�
#
�
	�
	��
�� ��� 
F���
��!��	� �	����
/&
	���
�,,
��G
	��
#����	���	
8���
�#!���
	��
�����		��
	��	
	��
I
��	���
8���
��
	�9��
��
��	�,�
	�
,����#��
8��	���
�
�
���,
/�	����	
/��
��	-
,����
��
��I
���#
��
	��
�����
�&
	��
�� ��� 
F���
��!��	� �	����
��-
I
��	����
<>=?
A��
�����		��
���
	
	��
F���
��!��	� �	���
���
�#
��
��&����#
	�
	��
F����
/
,��&���
	��	
��
���������	�����
��
���������	��-
#�	�
���
����
���!�#�#
&���
	��
#�	�
����,���
A=
��	���
$�
+����
B�
 ���-
%�
��
	��
F���
��
�
����	
�&
��-
��!��	� �	���
	��	
���
����G
��
��
���� 6

�#��	�9��
���
	
	��
/�B
��-���	�


+
�	���G
/
,��&���6
	��	
$�
B�
 ���-J�
��!��	� �	���
8��
��
����	���
	�
$�%
�,	����
��#
	��
��!��!����	
�&
$�%
�	�&&�
�����
8��
��
&�,
�
��
���������	�������
$�%
���
����
��
�!�#��,�G
��#
$�
B�
 ���-J�
&
��
�����	
,��	����
��
��&����,�
	�G
��-
�� � ����	
�&
��-
���������	�����
��
	��
/�B
,��,
��	���
��#
��-���	
���,����




KLMMNOPQRSM
T
U
VRMMRW
XWYQ
Z[\
\ROWRMNW]
MY
̂PN_W
U
̀_SNSOR
NSa
[bcd_O
LaQ_S_eMWNM_YS
̂YQQ_MMRR
fg
hYiRQcRW
jfjk
PARLIAMENT OF AUSTRALIA 

DEPARTMENT OF PARLIAMENTARY SERVICES 

Department of Parliamentary Services handling of documents and communications
Submission 15 - Attachment 1



���������

�	
��	
���������������������������	���

	��������������
	��	���� ������!!�!"""���	#$%&�'%	�()#��

*�$	'������)�+��+�
���
	���)��,��$����

������	������$��+,��
��+�
��,���	�����-������-��$��)�#	
�
���.����&	��#
�'�)�
�/��012�1	3,�
�����$��)�4�5�)	�	%���6�
���,/��������
#�
�	������������$	��)	�	����	���)�	��	�
�������-��$��)	�	���	
+$���$	�����������$��)��
����
�)�����$��*�����3�
7��-��012�1	3,�
�%��$��)	�	�3	��$��)��,��$��-�
����+�*���#�+�	�������)�
���&	&�
����3��$��012�1	3,�
�/��
	����
-�+�%���5�+��)�,/�*�+	��+��-�

��$	���012�1	3,�
����'�
�$������$	)�#
�'�)�)�����	����+,��
��+�
��,�	�)���$�
�	���
	�+������-	+����	����$��#
�'�������-���-�

	����/�3��$�
�+$	���
��	�)�#
���+�������	����$�)����
	�	&��)	�	�	�)�	�,�
��	��)��������'�����%����#
�'�)��	))�����	��+��-�)��+������$����

�����/�*�	
�#
�'�)��&�)��	�����-��012�1	3,�
��+,��
���+�
��,�	�)���$�
�)	�	�#
���+��'��
�+$	���
��8�99:;<=>?9��@%�����A�BCDE�������$	��)�#	
�
�������
+�)��$����
'�+����-��012�1	3,�
��FGEH�1�&	��I�
'�+���JBKLC�
	�	&�)��,��$������
��,MNLKLGBCOD�4�#	
�
���%�*���)�
��	�)��$	���$������
��,MP���
	�Q��4�#	
�
������&	&�)�3��$��012�	�����)	�	�#
���+�����	�)�+,��
���+�
��,�
	���
��	���$����
���-��$���	���#	����
�'��3�#
�+����	�)�3�
���	���-��)��$	���012�
����$����+�
��,�
�R��
�
�������+���	
,������+�
��
�	##����
��������$��#	���%���$��1�&	��5�
'�+����	�������	����&M��	�)��&�3$�����-�&�'�
�
����	

	�&�
����	�)����
	�)	��)�-�
������,�	������M+�
#�
	�����

��3�	��$���������/���+��)��&��$��)�#	
�
���%���
	�&���-���&	����
'�+���	
��+�'�
�)��,��$���	����	

	�&�
���/���+��)��&��
�	��-�1	3�"�S�0�
7#�	+�/�*�)���
�	��T��	������	�)���
#���	����%���$������
��,MP���
	�.��4�#	
�
���.��
����
�+����	##
�	+$����
	
7������
�M���	����$��$���	����
������)�����$��+�

������	�)��&��--�
�	

	�&�
����-
�
�"�U��,����V����W��U�������!%��012�$	��	�)��)��-���	�)��&��--�
���)�
��$��+�

�����	����	

	�&�
����FEG�BCC�BGLBD�EF�CBX�+�'�
�)��,��$��	

	�&�
����	�)�	����$	)�	�)��)��-���	�)��&��--�
�FEG�BCC�BGLBD�EF�CBX���)�
��$��#
�'�����'�
������-��$���	���%���
�R��
�
�����-�	##����
��������$��1�&	��5�
'�+���	����������+�������-��$��#	������	)��&
��
���/���+��)��&�+�
#��	�+��3��$��$��5�+�
��,�+�	�����Y+�	�����W�	�)��������+�	����Z%����-�����/��$�����+��)�� �[ ��
#��	�+��3��$���+�
��,�
�R��
�
������#�+�-��)�����$���5�6�Y+�	�����W%"%"Z[ *
#��
���	������-���+�
��,�#
�+�)�
����������
�����
���������&	��������)�
�+�	����W�Y+�	�����W%"%�Z[ T���
�+������-�	++�������	�)�#
���+������-���

��3�	��$�2����,�\	��
�	�/�����
	+�\	��
�	�/����-�)����	��*�-�

	������
���
���	��*�-�

	�����Y+�	�����W%�%"Z[ 
�	���	�����--�
������)���+�/�#
�'����	�)�	##
�#
�	���,�
��#��)�����$�����
�)�+�����-�	�,��	

-�����)������������,���
��Y+�	�����W%W%"Z[ 
�	���	�����--�
������)���+�/�#
�'����	�)�
��#��)����	�,��,��
�5�+�
��,�*�+�)�����
�,��
�5�+�
��,�2'����Y+�	�����W%VZ�012�$	��#
�'�)�)��$��
�R��
�)�4	�	�5�+�
��,�	�)��,��
�5�+�
��,�#�	�������P4��$	��	
��+�
#��	���3��$��$����	)��&
��
����
�R��
�
����%�6�
�$�
/��012.�����+���
	+��
��	
��
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To: 
Cc: 
Subject: 
Date: 
Attachments: 

Hi James, 

Hirxbclrffe laala CDP5l 
Lawson. James (OPS) 

RE: [SEC=OFFIC!Al:Sensitive] OPS Investigation - System Search access approval 
Thll'Sday, 22 August 2024 8:06:00 AM 
Data Export Procedure.docx 
imaqeOOl.png 

Our counsel for this investigation has now reviewed the data that has been provided by DPS as a result of these searches and 

it has become apparent that potentially relevant material has been inadvertently excluded during the data extraction process, 

particularly through the removal of duplicate emails. Further, the extraction process also appears to have impacted the metadata 

of tranches of the DPS Data, which limits the effectiveness of various forensic tools that could potentially be deployed across the 

data. 
There is a potential issue with documentation in this matter, which is one of the reasons t hat I have had to commence this 

investigat ion. Accordingly, I need to ensure that counsel have a full data set to enable them to determine the facts in this matter 

and provide me with appropriate recommendat ions. 

In order to do so, based on the following user list, could you provide the full data extraction referred to at point 1 in the attached 

document: 

1 . Rob Stefanie 

2. Cate Saunders 

3. 

4. 

lll 

J 
Our lawyers will then utilise their software to apply a keyword search based on the above-mentioned date range as follows: 

• Apply the following search terms by searching "Recipient", "Subject", "Attachment" and "Content" fields : 

o Australian Public Service Commission 

o APSC 

o Brouwer 

o Commissioner 

0 

0 -

0 -

0 Secretary 

0 -

0 

0 -

0 -

0 Incentive 

o Ret ire 

o ITR 

0 -

0 -

0 Secondment 

o Services Australia 

o Saunders 

This will reduce the records to those in scope based on the terms of reference for the investigation and any records not relevant 

will be immediately deleted. 

I'm happy to discuss this further or discuss a different way forward to ensure that our counsel receive the full data set that they 

need. 

Regards 

Jaala 

Jaala Hinchcliffe 

Department of Parliamentary Services handling of documents and communications
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20 

Attachment E- Draft DPS Risk Assessment- Risk Assessment for Data 
Extraction 

Risk of Data Transfer from Department of Parliamentary Services to HWL Ebsworth and 
TransPerfect 

Risk Minute 

Recommendation - that you: 

Reel: Note the "Executive Summary" and "Risk" below. 

Rec2: Approve the t reatments to be implemented 

Rec3: Accept the risks identified (CISO / CIO to note) 

Please sign below and select your chosen response. 

Rohan Whitmore 
Accreditation Authority 
Chief Information Security 
Officer 
Cyber Security Branch 

Signature: 

Date:_/_/ __ 

James Lawson 
System Owner 
Chief Information Officer 
Information Services Division 

Signature: 

Date:_/_/ __ 

Jaala Hinchcliffe 
Information Owner (Delegate) 
Deputy Secretary 
Australian Pa rliament House 

Signature: 

Date:_/_/ __ 

Reel: 
□ Noted 
□ Discuss Further 

Rec2: 
□ Noted 
□ Discuss Further 

Reel: 
□ Noted 
□ Discuss Further 

Rec2: 
□ Approved 
□ Discuss Further 

Reel: 
□ Noted 
□ Discuss Further 

Rec2: 
□ Approved 
□ Discuss Further 

Comments 

Comments 

Comments 

OFFICIAL: Sensitive 
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Attachment E- Draft DPS Risk Assessment- Risk Assessment for Data Extraction 

EXECUTIVE SUMMARY 

The Department of Parliamentary Services (DPS) Cyber Security Branch (CSB) has assessed the 

information security risks of transferring sensit ive data to external legal fi rm HWL Ebsworth (HWLE) 

and/or their subcontractor TransPerfect. The data has been requested in support of an investigation 

associated w ith the incentive to retire payment for Ms Catherine (Cate) Saunders. 

The request from investigators required emails, M365 files, and M icrosoft Teams chats from the 

accounts of specified DPS staff, includ ing several Sen ior Executive Service officers, between February 

and November 2023. 

The init ial proposa l to meet this request, by the Chief Information Officer, involved refin ing the 

extraction process to the agreed scope and reflecting the refinement parameters th rough a 

documented methodology. This approach was intended to t reat the risks highlighted in th is risk 

assessment. Refinement of the methodology w ith Trans Perfect, if requ ired, was then agreed as the 

next step. 

The scope of extracted data provided to investigators was limited to agreed keywords, and included 

167 emails and 33 M365 fi les and M icrosoft Teams chats. Following provision of th is data, the 

investigators requested that full, unrefined data across the t ime period and data sources be 

provided to meet the needs of the investigation. 

In support of th is changed request, DPS CSB has undertaken a risk assessment on the broader 

dataset requested by investigators. 

For the purpose of th is assessment, it has been assumed that it is appropriate for data relevant to 

the investigation to be provided to the investigators. This risk assessment solely focuses on the risks 

associated with information not directly associated with the purpose of the investigation being 

released from the Australian Pa rliament House (APH) network. 

The individuals, whose data has been requested, perform roles that closely interact w ith 

pa rliamentarians and their staff and other senior stakeholders across Government. Therefore, their 

data is considered of high likelihood to contain information that is subject to parliamentary privilege 

cla ims and other sensit ive matters including, but not limited to, nationa l security, HR issues, 

industrial issues, other sensit ive topics. 

Additiona lly, in 2023 HWLE suffered a notifiable data breach, result ing in publication and sale of 

more than 1 terabyte of client data, includ ing 65 Austra lian Government agencies. After the 

preliminary enqu iries into the breach, the Australian Information Commissioner launched a formal 

investigation into the information handling practices of HWLE. 

A key risk identified through th is assessment relates to t ransfer of data beyond the APH network, 

result ing in DPS' loss of visibility and control of the information management and handling of th is 

data. 

It is important to note that the outcome of several t reatments identified in this risk assessment may 

provide additiona l information to enable a more -informed assessment of residua l risk. This risk 

assessment should be re-considered following implementation of these t reatments to determine if 

the residual risk rating can be further reduced. 

CSB's assessment has identified recommended t reatments to reduce the li kelihood of risks 

eventuating, however the residual risk rating associated with releasing th is data beyond the APH 

network remains unchanged from the init ial risk rating of EXTREME. 
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Attachment E- Draft DPS Risk Assessment - Risk Assessment for 
Data Extraction 

Key Findings: DPS CSB identified two (2) risks of transferring th is data to HWLE and Trans Perfect. 

ID Risk Current Risk Treatment Strategy Residual Risk 

Issue Specific Risks 

R0l Information is compromised after it leaves DPS 
ICT environment leading to a breach of 
confidentiality of sensitive information, including 
information related to matters of national 
security, and unrelated HR matters, causing 
reputational damage to DPS and the individual 
officers associated with the data. 

R02 Unrefined or unfiltered data sent externally may 
also potentially include information covered by 
parliamentary privilege. Information being sent 
externally may lead to parliamentary privilege 
bein breached. 

Treatments: 

T01,T02, T03 

T04 

• T0l - Seek written assurances from HWLE and TransPerfect Accountable Authorities that the external 
environment the data is being t ransferred to is secure and appropriately accredited, including an 
independent assessment of that environment. 

• T02 - Include data de let ion clauses within any agreements to t ransfer data. Th is must include verified 
certificates of destruct ion, signed by HWLE and Trans Perfect Accountable Authorities. 

• T03 - Specifically exclude communications between identified Senior Executive Service officers and 
parliamentarians and their staff. 

• T04 - Consult with Department of the Senate and the Department of the House of Representatives 
Clerks to obtain further advice with respect to parliamentary privilege considerations. This advice will 
inform the t reatments for issues perta ining to parliamentary privilege. Note that such t reatments may 
reduce the Residual Risk for R02. 

Recommendations: 

If the instruction is to proceed with data t ransfer, it is recommended that you: 

Reel: Note the security assessment. 

Rec2: Approve the Treatments, 

understanding the limited impact on 

the residual risk. 

Rec3: Accept the Risks (CISO and CIO to Note). 

(Name Removed) 

IT Security Advisor, Assistant Director, 

Governance, Risk and Assurance 

Cyber Security Branch 

28 August 2024 

OFFICIAL: Sensitive 
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Attachment E- Draft DPS Risk Assessment - Risk Assessment for 
Data Extraction 

R0l: Information is compromised after it leaves DPS' IT environment leading to a breach of confidentiality of 
sensitive information, including information related to matters of national security and unrelated HR matters, 
causing reputational damage to DPS 

Risk Owner DPS Deputy Secretary 

Risk l&1 Business Systems, Information Services & Cyber Security 

Category D Parliamentary Services & Experience 

□ Infrastructure Works, Services & Capita l Program 

□ Safety & Security 
IZI Relationships & Coordination 

□ People, Corporate & Governance 

Risk HWLE and Trans Perfect have requested DPS t ransfer a significant amount of data beyond the APH 
Description network in support of their investigation associated with the incentive to retire payment for Ms 
(Incl. Causes) Catherine (Cate) Saunders. 

DPS only have visibility of, and control over, DPS managed ICT environments. As a resu lt, once data is 
t ransferred beyond the APH network perimeter, DPS has no or little oversight over appropriate 
information and cyber security management of the data. 

HWLE notified the Office of the Australian Information Commissioner (OAIC) on 8 May 2023 of a 
breach of their IT environment resu lt ing in more than a terabyte of data being leaked onto the dark 
web. Th is breach was the result of a user account being compromised and then used to extract the 
data. The OAIC are cu rrently investigating HWLE in relation to th is breach and their information 
handling practices. 

Current Risk Level (after existing controls) Rationale 

Likelihood Likely 

Consequence Severe 

Risk Rating 

Within Risk No 
Appetite? 

Treatment 
Strategy 

Additional 
Treatments 

□ Accept 

l&1 Reduce 

□ Transfer 

□ Avoid 

• T0l, T02, T03 

Residual Risk Level 

Likelihood Possible 

Consequence Severe 

Risk Rating 

Calculated as per DPS Risk Matrix. 

Rationale 

Calculated as per DPS Risk Matrix. 

Comments HWLE's recent breach and their information handling process are being investigated by the OAIC. 
Noting that the data is primarily intended to reside with in the TransPerfect ICT environment, t his 
factor still contributes to an increase in the likelihood of th is risk. 
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Attachment E- Draft DPS Risk Assessment- Risk Assessment for Data 
Extraction 

R02: Loss of control of information by being sent externally may lead to parliamentary privilege being breached 

Risk Owner DPS Deputy Secretary 

Risk l&1 Business Systems, Information Services & Cyber Security 

Category □ Parliamentary Services & Experience 

□ Infrastructure Works, Services & Capita l Program 

□ Safety & Security 
IZI Relationships & Coordination 

□ People, Corporate & Governance 

Risk Given the volume of the information, and the specific ind ividuals' seniority and responsibilit ies of their 
Description roles, there is the potential that data included in an unrefined dataset would contain information 
(Incl. Causes) subject to parliamentary privilege. 

Due to the loss of control of data beyond the APH network perimeter, the ability for pa rliamentary 
privilege claims to be made and considered is substantially diminished. Th is is furthe r exacerbated if 
HWLE or TransPerfect were subject to a data breach. 

With respect to matters of parliamentary privilege, advice is typically sought from the Clerks of the 
relevant Chamber departments. Th is advice cou ld involve additional recommendations about how to 
safely consider parliamentary privilege in the context of this activity. 

In the absence of this advice, for the purpose of the risk assessment, CSB have made a conservative 
estimation of risk level. Further to th is, w ithout the detail of the t reatments being provided from the 
Clerks, this risk cannot be reduced under the cu rrent option. 

Current Risk Level (after existing controls) Rationale 

Likelihood Possible 

Consequence Severe 

Risk Rating 

Within Risk No 
Appetite? 

Treatment 
Strategy 

□ Accept 

l&1 Reduce 

□ Transfer 

□ Avoid 

Ca lculated as per DPS Risk Matrix. 
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Attachment E- Draft DPS Risk Assessment - Risk Assessment for 
Data Extraction 

R02: Loss of control of information by being sent externally may lead to parliamentary privilege being breached 

Additional 
Treatments 

• T04 

Residual Risk Level 

Likelihood Possible 

Consequence Major 

Risk Rating 

Rationale 

Ca lculated as per DPS Risk Mat rix. 

Comments *Residual risk is dependent on advice from the Clerks. DPS CSB does not have sufficient subject matter 
expertise to determine appropriate t reat ments. Without the detail of the t reatments being provided 
from t he Clerks, this risk cannot be reduced. 

DPS Risk Management Framework 
DPS' Risk Mana ement Framework defines relevant risk rat in s usin 

Almost 
Certain 

Likely 

Possible 

Unlikely 

Rare 

Table - DPS Risk Matrix 

Minor 

High 

Risk Appetite & Tolerance Statements 

Moderate 

High 

High 

Medium High 

Medium High 

Medium High 

For risks in the "Business Systems, Information Services and Cyber Security" category, DPS' Risk Appet ite is defined as 
follows: 

Business Systems, Severe Almost Certa in No 
Informat ion Services 
and Cyber Security Likely No 

Possible No 

Unlikely No 

Rare No 

Major Almost Certa in No 

Likely No 
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Attachment E- Draft DPS Risk Assessment- Risk Assessment for Data 
Extraction 

Possible No 

Unlikely No 

Rare No 

Moderate Almost Certa in No 

Likely No 

Possible No 

Unlikely Yes 

Rare Yes 

Minor Almost Certa in / No 

Likely ( / 
Yes 

'· / 
Possible Yes 

Unlikely Yes 

Rare Yes 

Insign ificant Almost Certa in / Yes 

Likely ~ Yes 

Possible Yes 
• .. 

Unlikely Yes 
/ 

! 

""" 
Rare Yes 

In certa in circumstances, stakeholders may be willing to tolerate risks that exceed DPS' risk appet ite. However, it is 
important to note that DPS has a Low-Medium tolerance regarding risks in the "Business Systems, Informat ion Services 
and Cyber Security" category. For example, DPS has: 

• Medium tolerance for -
o Developing and t rying new ways of delivering our services. 
o Adopt ing new solut ions and development models. 

• The lowest tolerance far -
o Unplanned systems outages, particularly during crit ical periods. 
o Compromise, loss or corruption of informat ion or business systems. 
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PARLIAMENT OF AUSTRALIA ----------
0 EPA RT MEN T OF PARLIAMENTARY SERVICES 

OPS ref: F24/ 1418 

Mr James Lawson 
Chief Information Officer 
Department of Parliamentary Services 

Delivered by hand and by email: James.Lawson@aph.gov.au 

JJ""'~s 
Dear Mr Lar son 

Direction regarding forensic data extraction 

After consideration of advice from Counsel conducting an ongoing independent 
investigation, I wish to advise that I have engaged TransPerfect Legal Solutions 
(TransPerfect) to undertake independent data extraction work on Department of 
Parliamentary Services (DPS) IT systems and servers in support of this investigation. 

Dr Fiona Roughley SC, engaged to conduct the investigation, has expressed to me her 
concerns that relevant material may not have been provided in response to previous 
requests. Dr Roughley has also noted concerns about the production of some relevant 
material in a way that does not provide metadata and may obscure relevant information 
such as recipient details and the broader context in which an email was sent or received. 

On Thursday 31 October 2024 from TransPerfect will attend the DPS 
offices at Australian Parliament House. To support require that e 

provided 'system administrator' or equivalent access to DPS Information and 
Communication Technology (ICT) systems and servers, as well as access to an employee, or 
employees, with knowledge of the relevant ICT systems and servers. 

olds a current Negative Vetting Level 1 security clearance and will work closely 
with the relevant DPS Senior Executive overseeing the independent investigation, and 
myself, to ensure there are no unintentional breaches of privacy or parliamentary privilege 
in relation to any data extracted. 

To ensure the forensic integrity of the evidence gathered in this process, I issue you the 
following directions in relation to this matter: 

• You are to provide ith full system administrator access to DPS systems, 
servers, and data 

• You are to instruct the relevant DPS staff member with working knowledge of the 
DPS systems, servers and data to assis in the extraction 

• You are not to impede the work of - and 

Parliament House • PO Box 6000 • Canberra ACT 2600 Australia • T: 02 6277 7111 • aph.gov.au/dps 

OFFICIAL: Sensitive 
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OFFICIAL: Sensitive 31 

Attachment G- Letter from DPS Secretary - Direction regarding forensic data 
extraction - 30 October 2024 

• You are to follow all lawful and reasonable directions given to you by s 
it relates to his access to DPS systems, servers, and data, or as it relates to his work 

in analysing DPS-specific data. 

I appreciate your cooperation in this matter. 

Yours sincerely, 

JaaJla Hinchcliffe 
Acting Secretary 

30 October 2024 

OFFICIAL: Sensitive 
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Attachment J - Letter from DPS Secretary to Chair- Finance 
and Public Administration Committee 15 September 2025 

Attachment A- DPS ERC Checklist 
The following provides a checklist of required supporting documentation and internal approvals 

that must be provided to the DPS ERC. 

All steps must be completed and verified. 

ERC Checklist ( (xx) indicates paragraph in policy) 

□ Conflict of Interest Declarations documented and disclosed to the delegate (20) 

□ Conflict of Interest Declarations reported to the DPS ERC for transparency (22) 

□ Conflicted decision maker quarantined from the decision-making process (23) 

□ WRPC and Payroll teams consulted to provide advice and verify calculations (24) 

□ Approval provided by the Director WPRC, AS PP&S, or Deputy COO (24) 

□ ITR payment calculation aligned with APSC guidance (25) 

□ Justification for making an offer of a particular amount documented (27) 

□ Members of the DPS ERC are present and able to provide oversight (28) 

□ Attachment A DPS ERC checklist completed (28) 

□ All decisions, calculations and Conflicts of Interests recorded in the relevant systems 
(30) 

□ All decisions, calculations and Conflict of Interests provided to the DPS ERC for 
background (30) 

□ Delegates decision recorded in relevant HR and finance systems and in accordance 
with the DPS Information Management Policy (31) 

□ Supporting documentation retained for audit and review purposes (32) 

Retirement and Redundancy Incentives Policy 8 of 8 
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OFFICIAL 

Subject: RE: [SEC=OFFICIAL] TransPerfect & HWLE - Data Scoping - DPS Matter 

CAUTION: EXTERNAL EMAIL. 

OFFICIAL 

Hi Stephen 

I've drafted the direction letter - see attached - could you provide any thoughts? 

Could you also conf irm if - from TP holds a security clearance? Otherwise, we may 

need to consider how we manage that. 

lf TP is confi rmed for Thursday, can I speak with- directly? 

Thanks 

Amanda 

OFFICIAL 

Department of Parliamentary Services handling of documents and communications
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From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Follow Up Flag: 
Flag Status: 

Categories: 

Good evening Stephen 

Hinder, Nicola (DPS) 
Wednesday, 26 November 2025 7:31 PM 
Stephen Coyle 
Hinchcliffe, Jaala (DPS) 
CM: TransPerfect - Engagement and concerns 
Letter to FPA Chair - Correction letter - Hansard - 04 November 2025.pdf 

Follow up 
Completed 

ADD TO CM 

I refer to our discussions through today and HWLE Lawyers receipt of information from 
TransPerfect Legal (TPL) regarding representations made to HWLE Lawyers, and 
through HWLE to the Department of Parliamentary Services (DPS), about the AGSVA 
security clearance level held by a TPL employee when undertaking a data extraction 
process on the Australian Parliament House Official network. 

I acknowledge that HWLE Lawyers have engaged with TPL on this issue and have kept 
the department proactively informed as concerns were confirmed today. 

I must however record my earlier request - that HWLE Lawyers express to TPL, in the 
strongest terms possible, DPS' disappointment. Firstly, that representations made 
about their employee holding an AGSVA clearance were incorrect; and secondly, 
about the engagement needed with TPL in order for HWLE Lawyers to receive clear 
confirmation that an AGSVA clearance was not held. 

I have now corrected the record of evidence I provided to the Senate Finance and 
Public Administration Committee on 04 November 2025 (attached). It is likely that I 
may be asked about this correction in evidence on Monday, which I will of course 
answer transparently and honestly. If HWLE wish to record any action or response 
from TPL before I attend Estimates on Monday, that there is comfort to disclose, I 
would appreciate advice. 

With thanks 

Nicola 

Nicola Hinder PSM (she/her) 
Deputy Secretary and Chief Operating Officer 
T: 02 6277 8625 I 
E: nicola.hinder@aph.gov.au 
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ffi PARLIAMENT OF AUSTRALIA 

~~~;J~~-~- DEPARTMENT OF PARLIAMENTARY SERVICES 

The Department of Parliamentary Services acknowledges the Ngunnawal and 
Ngambri people, who are the traditional custodians of the land on which 
Australian Parl iament House is situated - an area where people have met for 
thousands of years. 

The painting Possum and Wallaby Dreaming was used as the design for the 
Forecourt Mosaic of Parliament House, created by the late Michael Nelson 
Jagamara AM, Warlpiri Elder, in 1985. His design depicts the t racks of the 
ancestra l peoples of the red kangaroo, rock wa llaby, bush-tail possum, and 
goanna. Their tracks lead to a central meeting place, as they gather to talk 
about and enact ceremonial obligations, in the same way that Parliament 
House is a gathering place. 

Wellbeing notice - managing a good work/ life balance looks different for everyone. I am sending this 
email at a working time that suits me - if this email is received out of normal working hours, please 
respond at a time suitable for you. 

2 
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