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Varun Ghosh asked the following question: 

Senator GHOSH: That's okay. One of the submissions—I can't remember if it was written or 
oral—that we received from the Law Council of Australia was around maintaining or 
ensuring that human beings were the ones giving legal advice, particularly where there are 
matters of discretion or judgement to be exercised, whether assisted by AI or not. How does a 
program like amica provide its proposed solutions, and do these constitute a form of legal 
advice or legal determination? 
Ms Priestly: As I mentioned, the AI is autonomous and does draw on the outcomes of current 
family law cases, but there is human-led quality assurance for each suggested property split 
Senator GHOSH: If someone's unhappy with the way that split that is suggested, is amica 
liable for that? How does that process work as distinct from, for instance, someone giving 
legal advice? 
Ms Priestly: It's used to provide suggested property divisions between couples. I'll have to 
take this on notice to confirm with my family law colleagues, but I understand that it's 
voluntary, so the parties wouldn't be bound by the decision. But I'll take that on notice. 

The response to the question is as follows: 

The suggested asset division amica generates provides a starting point for each party to 
negotiate a fair and equitable outcome based on the parties specific circumstance. 

amica’s Terms of Use make clear to users that it is a neutral tool designed to facilitate a way 
by which separating couples can reach agreement. The Terms of Use state that amica provides 
general legal information that is not legal advice or legal representation, and is not a substitute 
for obtaining legal advice from a qualified legal practitioner. The Terms of Use also state that 
no client-solicitor relationship is created between a party and amica, and that amica does not 
provide a legally binding outcome. 

Prior to agreeing to use amica, both parties must acknowledge the Privacy Statement and the 
Terms of Use.  
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