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CHAIR: Thank you, Senator Canavan. Thanks very much for joining us, Mr
Lambert. | want to go to some statistics you might have. By all means, take this
on notice if you haven't got have the numbers handy. You mentioned the
number of casuals. Could | have a breakdown of casuals, part-time, permanent,
38 hours plus, contract labour and labour hire? Would you have any of those
figures that you would be able to obtain for us?

Mr Lambert: To be honest, you will likely better get those from the ABS and
from government sources than from us. | can get a rough estimate but not
individually broken down by exactly what those positions are, because that's not
information that our members are required to provide to us as the association. |
can certainly send out a survey and uptake an average of the information, but |
can't provide an ongoing report of all of those positions. We just know that, due
to seasonality and the casual nature of 57 per cent of the positions, those
positions change on a regular basis and are less permanent. You're likely not
going to be permanently a barista or a bartender or a host or a hostess or
permanently part of the waitstaff. Those positions tend to change on a regular
basis, and the turnover in those positions is quite high.

CHAIR: If you are able to do a survey—and just take it on notice—that would
be of great assistance.

Mr Lambert: Okay.

Response — Survey on Employment Types

It appears from the Survey that as of now, Full Time & Part time make up 57% of the Hospitality
Workforce, and 43% make up Casual & Labour Hire.

A huge change from PreCOVID.




\What type of venue do you own/operate? |How many staff members c[ How many staff members are employed under the following types of employment? |

|Response |Open-Ended Response | Casual |Part-Time | Permanent |38 Hours Plus| Contract Labour |Labour Hire

Cafe 6 3 1 2

Restaurant 19 14 5

Restaurant 82 52 1 27 2

Restaurant 100 50 4 30 16

Restaurant 6 1 2 3

Restaurant 150 120 3 27

Caterer 25 8 2 15

Restaurant 22 3 6 13

Small Bar 19 2 10 9 9 1

Restaurant 74 41 13 20 33 0

Cafe 9 5 1 4 4

Caterer 60 8 1 51 0

Caterer 120 80 20 20

Cafe 8 2 5 1

Caterer 6 6

Restaurant 15 8 1 1 4 0

Restaurant 9 0 4 5 2 0

Restaurant 5 2 2 1

Restaurant 12 11 1

Cafe 55 5 30 20 5 0

Restaurant 27 27

Restaurant 137 0 37 100

Cafe 3 3

Restaurant 25 14 6 Yes NI Nill

Restaurant 112 62 10 40

Restaurant 34 21 2 10 1

Restaurant 130 70 10 50 50 1

Caterer 20 18 0 2 2 0

Cafe 5 5

Function/Event Centre 30 30

Restaurant 65 5 30 30

Restaurant 12 10

Restaurant 9 2 7

Cafe 11 7 4

Cafe 11 5 1 5

Restaurant 30 8 24

Cafe 31 21 2 8

Restaurant 10 1 1 1 1 1
[Casual |Part-Time  [Permanent |38 Hours Plus|Contract Labour |Labour Hire

Totals 1504 673 226 439 261 6

Casual 673

Part-Time 226

Permanent & 38 Hours Plus 700

Contract Labour 6

Labour Hire 9

Employment Type

0% 1%
/

m Casual = Part-Time = Permanent & 38 Hours Plus = Contract Labour = Labour Hire



Staff Breakdown Survey

#1

Collector: Web Link 1 (Web Link)

Started: Wednesday, December 08, 2021 5:21:05 PM

Last Modified: Wednesday, December 08, 2021 5:21:53 PM

Time Spent: 00:00:47

IP Address: 110.174.184.90

Page 1

Q1 Restaurant

What type of venue do you own/operate?

Q2

How many staff members does your business employ in total?

10

Q3

How many staff members are employed under the following types of employment?

Casual
Part-Time
Permanent

38 Hours Plus

Contract Labour

O R R R R R

Labour Hire

1/38



Staff Breakdown Survey

H#H2

Collector: Web Link 1 (Web Link)

Started: Wednesday, December 08, 2021 6:33:12 PM
Last Modified: Wednesday, December 08, 2021 6:33:43 PM
Time Spent: 00:00:30

IP Address: 144.132.218.158

Page 1

Q1 Cafe

What type of venue do you own/operate?

Q2

How many staff members does your business employ in total?

31

Q3

How many staff members are employed under the following types of employment?
Casual 21

Part-Time 2

Permanent 8

2/38



Staff Breakdown Survey

#3

Collector: Web Link 1 (Web Link)

Started: Wednesday, December 08, 2021 6:38:07 PM

Last Modified: Wednesday, December 08, 2021 6:39:28 PM

Time Spent: 00:01:20

IP Address: 27.33.176.147

Page 1

Q1 Restaurant

What type of venue do you own/operate?

Q2

How many staff members does your business employ in total?

30

Q3

How many staff members are employed under the following types of employment?
Casual 8

Permanent 24

3/38



Staff Breakdown Survey

#H4

Collector: Web Link 1 (Web Link)

Started: Wednesday, December 08, 2021 6:39:21 PM
Last Modified: Wednesday, December 08, 2021 6:40:17 PM
Time Spent: 00:00:55

IP Address: 101.184.193.19

Page 1

Q1 Cafe

What type of venue do you own/operate?

Q2

How many staff members does your business employ in total?

11

Q3

How many staff members are employed under the following types of employment?
Casual 5

Part-Time 1

Permanent 5

4/38



Staff Breakdown Survey

#5

Collector: Web Link 1 (Web Link)

Started: Wednesday, December 08, 2021 6:46:44 PM
Last Modified: Wednesday, December 08, 2021 6:47:22 PM
Time Spent: 00:00:37

IP Address: 101.183.11.198

Page 1

Q1 Cafe

What type of venue do you own/operate?

Q2

How many staff members does your business employ in total?

11

Q3

How many staff members are employed under the following types of employment?
Casual 7

38 Hours Plus 4

5/38



Staff Breakdown Survey

#6

Collector: Web Link 1 (Web Link)

Started: Wednesday, December 08, 2021 6:55:15 PM

Last Modified: Wednesday, December 08, 2021 6:55:53 PM

Time Spent: 00:00:38

IP Address: 1.123.98.166

Page 1

Q1 Restaurant

What type of venue do you own/operate?

Q2

How many staff members does your business employ in total?

9

Q3

How many staff members are employed under the following types of employment?
Casual 2

Permanent 7

6/38



Staff Breakdown Survey

#H

Collector: Web Link 1 (Web Link)

Started: Wednesday, December 08, 2021 7:00:17 PM

Last Modified: Wednesday, December 08, 2021 7:01:29 PM

Time Spent: 00:01:12

IP Address: 203.111.185.65

Page 1

Q1 Restaurant

What type of venue do you own/operate?

Q2

How many staff members does your business employ in total?

12

Q3

How many staff members are employed under the following types of employment?
Casual 10

Permanent 2

7/38



Staff Breakdown Survey

#8

Collector: Web Link 1 (Web Link)

Started: Wednesday, December 08, 2021 7:02:23 PM

Last Modified: Wednesday, December 08, 2021 7:03:10 PM

Time Spent: 00:00:46

IP Address: 1.123.106.126

Page 1

Q1 Restaurant

What type of venue do you own/operate?

Q2

How many staff members does your business employ in total?

65

Q3

How many staff members are employed under the following types of employment?
Casual 5

Part-Time 30

Permanent 30

8/38



Staff Breakdown Survey

#9

Collector: Web Link 1 (Web Link)

Started: Wednesday, December 08, 2021 7:16:32 PM

Last Modified: Wednesday, December 08, 2021 7:17:10 PM

Time Spent: 00:00:37

IP Address: 123.100.144.42

Page 1

Q1 Function/Event Centre

What type of venue do you own/operate?

Q2

How many staff members does your business employ in total?

30

Q3

How many staff members are employed under the following types of employment?

Part-Time 30

9/38



Staff Breakdown Survey

#10

Collector: Web Link 1 (Web Link)

Started: Wednesday, December 08, 2021 7:19:39 PM
Last Modified: Wednesday, December 08, 2021 7:20:19 PM
Time Spent: 00:00:39

IP Address: 118.209.15.162

Page 1

Q1 Cafe

What type of venue do you own/operate?

Q2

How many staff members does your business employ in total?

5

Q3

How many staff members are employed under the following types of employment?

Casual 5

10/ 38



Staff Breakdown Survey

#11

Collector: Web Link 1 (Web Link)

Started: Wednesday, December 08, 2021 7:25:26 PM
Last Modified: Wednesday, December 08, 2021 7:26:03 PM
Time Spent: 00:00:36

IP Address: 193.115.82.218

Page 1

Q1 Caterer

What type of venue do you own/operate?

Q2

How many staff members does your business employ in total?

20

Q3

How many staff members are employed under the following types of employment?

Casual 18
Part-Time
Permanent

38 Hours Plus

Contract Labour

o © N DN o

Labour Hire

11/38



Staff Breakdown Survey

#12

Collector: Web Link 1 (Web Link)

Started: Wednesday, December 08, 2021 8:12:01 PM

Last Modified: Wednesday, December 08, 2021 8:13:11 PM

Time Spent: 00:01:09

IP Address: 1.159.113.13

Page 1

Q1 Restaurant

What type of venue do you own/operate?

Q2

How many staff members does your business employ in total?
130

Q3

How many staff members are employed under the following types of employment?
Casual 70
Part-Time 10
Permanent 50
38 Hours Plus 50
Contract Labour 1
Labour Hire 0

12 /38



Staff Breakdown Survey

#13

Collector: Web Link 1 (Web Link)

Started: Wednesday, December 08, 2021 8:12:20 PM

Last Modified: Wednesday, December 08, 2021 8:13:57 PM

Time Spent: 00:01:36

IP Address: 42.241.141.123

Page 1

Q1 Restaurant

What type of venue do you own/operate?

Q2

How many staff members does your business employ in total?

34

Q3

How many staff members are employed under the following types of employment?
Casual 21

Part-Time 2

38 Hours Plus 10

Contract Labour 1

13/38



Staff Breakdown Survey

#14

Collector: Web Link 1 (Web Link)

Started: Wednesday, December 08, 2021 8:41:42 PM

Last Modified: Wednesday, December 08, 2021 8:42:42 PM

Time Spent: 00:01:00

IP Address: 1.145.18.246

Page 1

Q1 Restaurant

What type of venue do you own/operate?

Q2

How many staff members does your business employ in total?

112

Q3

How many staff members are employed under the following types of employment?
Casual 62

Part-Time 10

Permanent 40

14/38



Staff Breakdown Survey

#15

Collector: Web Link 1 (Web Link)

Started: Wednesday, December 08, 2021 8:45:45 PM

Last Modified: Wednesday, December 08, 2021 8:48:28 PM

Time Spent: 00:02:42

IP Address: 110.142.90.47

Page 1

Q1 Restaurant

What type of venue do you own/operate?

Q2

How many staff members does your business employ in total?

25

Q3

How many staff members are employed under the following types of employment?
Casual 14

Permanent 6

38 Hours Plus Yes

Contract Labour NI

Labour Hire Nill

15/38



Staff Breakdown Survey

#16

Collector: Web Link 1 (Web Link)

Started: Wednesday, December 08, 2021 9:02:52 PM
Last Modified: Wednesday, December 08, 2021 9:03:23 PM
Time Spent: 00:00:31

IP Address: 124.182.101.33

Page 1

Q1 Cafe

What type of venue do you own/operate?

Q2

How many staff members does your business employ in total?

3

Q3

How many staff members are employed under the following types of employment?

Casual 3

16/ 38



Staff Breakdown Survey

#17

Collector: Web Link 1 (Web Link)

Started: Wednesday, December 08, 2021 9:15:52 PM

Last Modified: Wednesday, December 08, 2021 9:16:50 PM

Time Spent: 00:00:57

IP Address: 220.233.144.165

Page 1

Q1 Restaurant

What type of venue do you own/operate?

Q2

How many staff members does your business employ in total?

137

Q3

How many staff members are employed under the following types of employment?
Casual 0

Part-Time 37

38 Hours Plus 100

17/38



Staff Breakdown Survey

#18

Collector: Web Link 1 (Web Link)

Started: Wednesday, December 08, 2021 9:21:00 PM

Last Modified: Wednesday, December 08, 2021 9:22:50 PM

Time Spent: 00:01:49

IP Address: 203.45.224.2

Page 1

Q1 Restaurant

What type of venue do you own/operate?

Q2

How many staff members does your business employ in total?

27

Q3

How many staff members are employed under the following types of employment?

Permanent 27

18/38



Staff Breakdown Survey

#19

Collector: Web Link 1 (Web Link)

Started: Wednesday, December 08, 2021 9:34:15 PM
Last Modified: Wednesday, December 08, 2021 9:35:19 PM
Time Spent: 00:01:04

IP Address: 58.110.89.194

Page 1

Q1 Cafe

What type of venue do you own/operate?

Q2

How many staff members does your business employ in total?
55

Q3

How many staff members are employed under the following types of employment?
Casual 5
Part-Time 30
Permanent 20
38 Hours Plus 5
Contract Labour 0
Labour Hire 0

19/38



Staff Breakdown Survey

#20

Collector: Web Link 1 (Web Link)

Started: Wednesday, December 08, 2021 10:37:59 PM

Last Modified: Wednesday, December 08, 2021 10:39:22 PM

Time Spent: 00:01:22

IP Address: 202.153.213.139

Page 1

Q1 Restaurant

What type of venue do you own/operate?

Q2

How many staff members does your business employ in total?

12

Q3

How many staff members are employed under the following types of employment?
Casual 11

Permanent 1

20/ 38



Staff Breakdown Survey

#21

Collector: Web Link 1 (Web Link)

Started: Wednesday, December 08, 2021 11:09:45 PM

Last Modified: Wednesday, December 08, 2021 11:11:09 PM

Time Spent: 00:01:24

IP Address: 185.114.33.8

Page 1

Q1 Restaurant

What type of venue do you own/operate?

Q2

How many staff members does your business employ in total?

05

Q3

How many staff members are employed under the following types of employment?
Casual 02

Permanent 02

38 Hours Plus 01

21/38



Staff Breakdown Survey

#H22

Collector: Web Link 1 (Web Link)

Started: Thursday, December 09, 2021 1:51:56 AM

Last Modified: Thursday, December 09, 2021 1:53:08 AM

Time Spent: 00:01:11

IP Address: 203.91.244.211

Page 1

Q1 Restaurant

What type of venue do you own/operate?

Q2

How many staff members does your business employ in total?

9

Q3

How many staff members are employed under the following types of employment?

Casual
Part-Time
Permanent

38 Hours Plus

Contract Labour

o o N O b~ o

Labour Hire

22/ 38



Staff Breakdown Survey

#23

Collector: Web Link 1 (Web Link)

Started: Thursday, December 09, 2021 6:36:28 AM

Last Modified: Thursday, December 09, 2021 6:38:19 AM

Time Spent: 00:01:51

IP Address: 101.174.120.194

Page 1

Q1 Restaurant

What type of venue do you own/operate?

Q2

How many staff members does your business employ in total?

15

Q3

How many staff members are employed under the following types of employment?

Casual
Part-Time
Permanent

38 Hours Plus

Contract Labour

© © A~ R B ©

Labour Hire

23/ 38



Staff Breakdown Survey

#24

Collector: Web Link 1 (Web Link)

Started: Thursday, December 09, 2021 7:21:38 AM

Last Modified: Thursday, December 09, 2021 7:22:14 AM

Time Spent: 00:00:36

IP Address: 203.206.209.65

Page 1

Q1 Caterer

What type of venue do you own/operate?

Q2

How many staff members does your business employ in total?

6

Q3

How many staff members are employed under the following types of employment?

Casual 6

24/ 38



Staff Breakdown Survey

#25

Collector: Web Link 1 (Web Link)

Started: Thursday, December 09, 2021 7:21:29 AM
Last Modified: Thursday, December 09, 2021 7:22:17 AM
Time Spent: 00:00:48

IP Address: 180.150.56.99

Page 1

Q1 Cafe

What type of venue do you own/operate?

Q2

How many staff members does your business employ in total?

8

Q3

How many staff members are employed under the following types of employment?
Casual 2

Part-Time 5

Permanent 1

25/ 38



Staff Breakdown Survey

#26

Collector: Web Link 1 (Web Link)

Started: Thursday, December 09, 2021 7:26:14 AM

Last Modified: Thursday, December 09, 2021 7:27:05 AM

Time Spent: 00:00:51

IP Address: 202.168.11.100

Page 1

Q1 Caterer

What type of venue do you own/operate?

Q2

How many staff members does your business employ in total?

120

Q3

How many staff members are employed under the following types of employment?
Casual 80

Part-Time 20

Permanent 20

26/ 38



Staff Breakdown Survey

H27

Collector: Web Link 1 (Web Link)

Started: Thursday, December 09, 2021 7:34:27 AM

Last Modified: Thursday, December 09, 2021 7:36:13 AM

Time Spent: 00:01:45

IP Address: 49.180.237.13

Page 1

Q1 Caterer

What type of venue do you own/operate?

Q2

How many staff members does your business employ in total?

60

Q3

How many staff members are employed under the following types of employment?
Casual 8

Part-Time 1

Permanent 51

Contract Labour 0

Labour Hire 0

27/ 38



Staff Breakdown Survey

#28

Collector: Web Link 1 (Web Link)

Started: Thursday, December 09, 2021 8:18:46 AM
Last Modified: Thursday, December 09, 2021 8:20:14 AM
Time Spent: 00:01:28

IP Address: 49.180.46.130

Page 1

Q1 Cafe

What type of venue do you own/operate?

Q2

How many staff members does your business employ in total?

8-9

Q3
How many staff members are employed under the following types of employment?
Casual

Part-Time

Permanent

A A B O

38 Hours Plus

28/ 38



Staff Breakdown Survey

#29

Collector: Web Link 1 (Web Link)

Started: Thursday, December 09, 2021 8:27:08 AM

Last Modified: Thursday, December 09, 2021 8:29:01 AM

Time Spent: 00:01:53

IP Address: 110.145.68.60

Page 1

Q1 Restaurant

What type of venue do you own/operate?

Q2

How many staff members does your business employ in total?
74

Q3

How many staff members are employed under the following types of employment?
Casual a1
Part-Time 13
Permanent 20
38 Hours Plus 33
Contract Labour 0
Labour Hire 0

29/ 38



Staff Breakdown Survey

#30

Collector: Web Link 1 (Web Link)

Started: Thursday, December 09, 2021 8:38:11 AM

Last Modified: Thursday, December 09, 2021 8:40:42 AM

Time Spent: 00:02:31

IP Address: 194.193.163.51

Page 1

Q1 Small Bar

What type of venue do you own/operate?

Q2

How many staff members does your business employ in total?
19

Q3

How many staff members are employed under the following types of employment?
Casual 2
Part-Time 10
Permanent 9
38 Hours Plus 9
Contract Labour 1
Labour Hire 0

30/38



Staff Breakdown Survey

#31

Collector: Web Link 1 (Web Link)

Started: Thursday, December 09, 2021 8:58:23 AM

Last Modified: Thursday, December 09, 2021 9:00:46 AM

Time Spent: 00:02:22

IP Address: 120.158.156.24

Page 1

Q1 Restaurant

What type of venue do you own/operate?

Q2

How many staff members does your business employ in total?

22

Q3

How many staff members are employed under the following types of employment?
Casual 3

Part-Time 6

38 Hours Plus 13

31/38



Staff Breakdown Survey

#32

Collector: Web Link 1 (Web Link)

Started: Thursday, December 09, 2021 9:07:16 AM

Last Modified: Thursday, December 09, 2021 9:08:06 AM

Time Spent: 00:00:50

IP Address: 218.214.94.116

Page 1

Q1 Caterer

What type of venue do you own/operate?

Q2

How many staff members does your business employ in total?

25

Q3

How many staff members are employed under the following types of employment?
Casual 8

Part-Time 2

Permanent 15

32/38



Staff Breakdown Survey

#33

Collector: Web Link 1 (Web Link)

Started: Thursday, December 09, 2021 10:03:09 AM

Last Modified: Thursday, December 09, 2021 10:43:45 AM

Time Spent: 00:40:36

IP Address: 27.32.26.18

Page 1

Q1 Restaurant

What type of venue do you own/operate?

Q2

How many staff members does your business employ in total?

150

Q3

How many staff members are employed under the following types of employment?
Casual 120

Part-Time 3

Permanent 27

33/38



Staff Breakdown Survey

#34

Collector: Web Link 1 (Web Link)

Started: Thursday, December 09, 2021 10:48:46 AM

Last Modified: Thursday, December 09, 2021 10:49:33 AM

Time Spent: 00:00:47

IP Address: 150.101.250.11

Page 1

Q1 Restaurant

What type of venue do you own/operate?

Q2

How many staff members does your business employ in total?

6

Q3
How many staff members are employed under the following types of employment?
Casual 1
Part-Time 2
Permanent 3
4

Labour Hire

34/ 38



Staff Breakdown Survey

#35

Collector: Web Link 1 (Web Link)

Started: Thursday, December 09, 2021 2:44:42 PM

Last Modified: Thursday, December 09, 2021 2:48:27 PM

Time Spent: 00:03:44

IP Address: 58.96.100.99

Page 1

Q1 Restaurant

What type of venue do you own/operate?

Q2

How many staff members does your business employ in total?

100

Q3

How many staff members are employed under the following types of employment?
Casual 50

Part-Time 4

Permanent 30

38 Hours Plus 16

35/38



Staff Breakdown Survey

#36

Collector: Web Link 1 (Web Link)

Started: Thursday, December 09, 2021 2:44:46 PM

Last Modified: Thursday, December 09, 2021 2:48:58 PM

Time Spent: 00:04:11

IP Address: 27.33.63.14

Page 1

Q1 Restaurant

What type of venue do you own/operate?

Q2

How many staff members does your business employ in total?

82

Q3

How many staff members are employed under the following types of employment?
Casual 52

Part-Time 1

Permanent 27

Contract Labour 2

36/38



Staff Breakdown Survey

#37

Collector: Web Link 1 (Web Link)

Started: Thursday, December 09, 2021 6:03:18 PM

Last Modified: Thursday, December 09, 2021 6:04:05 PM

Time Spent: 00:00:46

IP Address: 218.215.192.236

Page 1

Q1 Restaurant

What type of venue do you own/operate?

Q2

How many staff members does your business employ in total?

19

Q3

How many staff members are employed under the following types of employment?
Casual 14

38 Hours Plus 5

37/38



Staff Breakdown Survey

#38

Collector: Web Link 1 (Web Link)

Started: Thursday, December 09, 2021 6:30:01 PM
Last Modified: Thursday, December 09, 2021 6:31:05 PM
Time Spent: 00:01:04

IP Address: 58.174.6.29

Page 1

Q1 Cafe

What type of venue do you own/operate?

Q2

How many staff members does your business employ in total?

6

Q3

How many staff members are employed under the following types of employment?
Casual 3

Permanent 1

38 Hours Plus 2

38/38
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