
 

 

eSafety.gov.au Email: first.surname@eSafety.gov.au 

 

8 October 2025 

Mia Garlick 
Regional Director of Policy (Australia, Japan, Korea, New Zealand and Pacific Islands) 
Meta Platforms, Inc. 
 

By email: @meta com  
CC: @meta.com, @meta.com, meta.com  

 
Dear Mia 

Preliminary view on whether Meta services are age-restricted 
social media platforms 

1. I refer to our recent engagement concerning the social media minimum age obligation 
(SMMA obligation) in Part 4A of the Online Safety Act 2021 (Cth) (the Act). As you are 
aware, the SMMA obligation comes into effect on 10 December 2025 and applies to ‘age-
restricted social media platforms’. 

2. As the eSafety Commissioner, I am required to monitor and promote compliance with the 
Act, including the SMMA obligation. To assist industry and the public to prepare for the 
SMMA obligation, eSafety is engaging with services and encouraging them to assess 
whether they are an age-restricted social media platform using our self-assessment tool. 
We are also separately assessing whether services are age-restricted social media 
platforms.1  

3. The purpose of this letter is to: 

a. notify you that eSafety has recently conducted an assessment of the following 
services: Facebook, Messenger, Instagram, Threads and WhatsApp (the Meta 
services); 

b. notify you that eSafety has formed the preliminary view that: 

 
1 In the absence of any rules made by the Minister specifying a service as either an age-restricted social media 
platform or not an age-restricted social platform under ss 63C(4) and 63C(6)(b) of the Act respectively, any 
determination that a service is or is not an age-restricted social media platform is a matter for the court.  

  

   



               

             

  

          

 

          

             

 

              

             

       

    

              

   

            

  

             

         

              

            

          

            

                

              

     

                 
                
             

     
  



    

              

        

       

         

          

            

 

                

            

           

        

               

           

    

               

    

           

            

 

     

              

  

                

         

             

   

     
  



              

              

   

             

     

             

              

              

              

    

     

             

                    

               

     

              

            

              

            

      

         

               

               

   

             

       

     
  



               

   

         

              

   

            

 

         

        

               

    

            

          

            

            

          

       

              

      

                

             

          

               

  

            

           

   

                  
            

   
        
         

     
  



           

            

         

   

           

      

              

         

        

            

             

          

         

          

       

          

          

          

             

            

             

           

     

         

        

          

  

              

    

            

 

     
  



         

        

  

             

           

                 

        

         

                

            

              

           

               

       

            
           

                

                

            

              
 

              

         

    

        

           

        
    
  
  

     
 



                

           

            

      

             

                

               

         

        

               

      

            

               

            

               

        

             

              

         

                 

               

              

             

         

 

              

    

     
  



     

     

              

             

   

         

             

               

   

         

                
      

               

              

       

        

                 

             

          

               
    

            

            

          

    

                  
            

     
 



             

        

    

           

      

            

            

          

   

               

          

          

          

             

             

    

           

          

            

 

              

       

             

          

            

  

            

             

          

         

          

       

     
  



          

          

          

             

            

              

            

           

            

         

         

           

                 
        

         

              

           

               

       

               

            

           

            

    

                

            

          

                 

              

             

     
  



            

              

         

    

        

           

                

           

             

      

             

               

               

         

        

              

        

            

                

           

             

                

       

                

         

     
  



 

              

    

     

     

               

             

  

        

              

              

             

    

                

              

               

            

         

 

         

             

               

   

         

             

              

                  
            

     
 



        

                

             

          

             

              

           

             

 

              

           

          

    

        

          

        

    

             

          

         

      

            

             

          

          

         

    

        

          

     
  



            

      

                 

             

  

         

              

           

               

       

                 

            

               

 

              

             

      

    

        

           

                

           

            

      

             

                

              

   

     
  



        

               

    

             

             

                 

 

 

              

    

     

     

              

             

    

        

                

             

             

              

           

            

  

         

             

     
  



               

   

         

             
      

           
   

        

                

             

          

             

      

            

         

          

          

    

            
  

           

            

           

           

         

    

        

       

                  
            

     
  



            

      

                

            

    

         

              

           

               

       

                

             

        

              

          

            

        

    

        

        

                

           

            

      

             

               

                

  

     
  



        

              

      

          

            

                

             

             

 

                
               

             

             

              

   

 

               

    

                

               

              

  

              

             

              

              

             

             

           

     
  



     

     

              

             

    

         

             

               

   

         

             
      

            
     

        

                

              

          

             

      

            

         

          

          

    

                  
            

     
 



            
    

         

         

            

           

            

     

         

    

        

          

            

      

                

            

    

         

             

               

       

             

            

               

    

               

             

             

    

     
  



        

           

                

           

            

      

             

               

                

  

        

              

      

          

            

                

              

             

  

                
               

            

             

               

   

 

               

    

     
  






