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AFCA QoNO2:

CHAIR: Sorry, can | just interrupt there. While we're talking about reporting, are
you able to give us an understanding of how or who you reported the Sterling case
to?

Mr Locke: We reported the Sterling case through to ASIC, as we're required to do,
as the conduct regulator in this space.

Mr Untersteiner: We're able to take on notice the timing of that.
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We wrote to ASIC on 28 May 2020 in relation to Sterling Group matters and AFCA’s
decision to pause complaints. However, AFCA has been engaging with ASIC since at
least September 2019 in relation to complaints lodged about the Sterling Group of
Companies.

For more information, please see the communications that AFCA and ASIC have
published in relation to Sterling Group at the following links.

AFCA:

ASIC:

GPO Box 3, Melbourne VIC 3001
T. 1800 931 678 | F. 03 9613 6399 | info@afca.org.au
www.afca.org.au

Australian Financial Complaints Authority Limited
ABN 38 620 494 340


https://www.afca.org.au/news/current-matters/sterling-group-investors/september-2019
https://www.afca.org.au/news/current-matters/sterling-group-investors/september-2019
https://asic.gov.au/about-asic/news-centre/key-matters/update-from-asic-regarding-sterling-group-investigation/
https://asic.gov.au/about-asic/news-centre/key-matters/update-from-asic-regarding-sterling-group-investigation/

