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Question: How many staff are on the ground in each facility who have not done the training? 

Answer:  The Psychological Support Program (PSP) training which occurred in 2010 was 
delivered to approximately 1180 staff across the immigration detention network.  This 
training was delivered to staff from:  

 DIAC 
 Serco 
 IHMS 
 the Australian Red Cross 
 Life Without Barriers (who provide support services to unaccompanied minors) 
 member organisations of the Forum of Australian Services for Survivors of Torture 

and Trauma (FASSTT) (who provide torture and trauma counselling). 
 

Due to staff turnover and movement between facilities, the department is unable to 
advise how many staff at each detention facility have not attended some form of PSP 
training.  

 
 

 

 

 


