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Question:  

What is the average, shortest and longest processing time for Jobseeker applications?  

 

Answer: 

From 16 March 2020 to 8 May 2020, Services Australia finalised 1,073,850 JobSeeker 

claims.  

As at 8 May 2020: 

 the average days to process a JobSeeker Payment claim was 10 days; 

 the shortest time to process was 0 days; and 

 the longest time to process was 49 days (this was a JobSeeker Payment claim that 

required a complex assessment). 

 

 


