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THE SENATE
ENVIRONMENT AND COMMUNICATIONS REFERENCES COMMITTEE
Triple Zero service outage

PUBLIC HEARING
Monday 3 November 2025

Committee Room 2S1, Parliament House
Canberra

Time

Witness

8.00 am

Optus

Mr Stephen Rue, Chief Executive Officer
Mr John Arthur, Chairman

Mr Michael Venter, Chief Financial Officer
Mr Paul O'Sullivan, Former Chairman

10.15 am

Australian Communications and Media Authority
Ms Nerida O'Loughlin, Chair and Agency Head

Mr Adam Suckling, Deputy Chair

Ms Elizabeth Quinn, Executive Manager

Ms Cathy Rainsford, General Manager, Consumer Division
Mr Michael Brealey, General Manager, Communications and Infrastructure

11.00 am

Adjournment
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Mr Allan Major, Executive Manager, Licensing & Infrastructure Safeguards Branch




