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Financial Services Regulatory Framework in Relation to Financial Abuse

PUBLIC HEARING
Friday 20 September 2024

House of Representatives Committee Room 2R1
Australian Parliament House, Canberra

Time Witness

11.15 am Law Council of Australia (Submission 127)
(via videoconference)
Ms Pip Bell, Chair, Financial Services Committee, Business Law Section
Mr Darryl Browne, Chair, National Elder Law and Succession Law Committee
Ms Dana Beiglari, Member, Consumer Law Committee, Legal Practice Section
Mr Nathan MacDonald, Deputy General Manager, Policy

12.30 pm Lunch (45 mins)

1.15 pm Department of Social Services (Submission 89)
Mr Patrick Burford, Group Manager, Communities
Ms Anna Lutz, Group Manager, Ending Gender-Based Violence
Mr Benjamin Peoples, Group Manager, Participation and Family Payments

Services Australia (Submission 89)
Ms Kirsty Faichney, Deputy CEO, Program Design
Mr Tony Piazza, General Manager, Families, Indigenous and Tailored Programs
Ms Lauren Callinan, National Manger, Tailored Programs
Ms Cathy Toze, General Manager, Working Age and Pension Programs
Ms Juleigh Cook, National Manager, Centrepay MDT
Ms Jodie Robinson, General Manger, Child Support and Tailored Services

2.00 pm Department of Social Services continued. (Submission 89)

Services Australia continued.

Australian Taxation Office
Mr Robert Thomson, Assistant Commissioner, Experience, Government and Case
Leadership, Individuals and Intermediaries
Ms Anita Challen, Assistant Commissioner, Strategy, Frontline Risk and Strategy
Ms Claire Miller, Acting Deputy Commissioner, Digital Delivery
Ms Farisha Ali, Assistant Commissioner, Small Business and Individual Objections,
Objections and Review

Attorney-General's Department (Submission 102)
Ms Celeste Moran, First Assistant Secretary, Integrity Frameworks
Mrs Samantha Byng, Assistant Secretary, Family and Community Safety Branch
Ms Rebecca Mills, Acting Assistant Secretary, Family Law Branch
Ms Virginia Jay, Acting Assistant Secretary, Privacy Reform Taskforce
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3.30 pm Adjournment
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