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Dear Committee Members 
 
Re: Inquiry into bank closures in regional Australia
 
Mutual Obligation has been a catch phrase promoted by Prime Ministers when providing funding in form of payments
recipients such as the unemployed and other Crown payments … “work for the Dole”.
 
For some reason the Mutual Obligation for Small and Large businesses, along with Incorporations, the Banking Industry in
this instance, do not fall into this category…all moral and Civil Obligations do not apply, for example. The Royal
Commission into the Banking sector pointed out quite clearly, as the dead were being charged fees…the General
Public never hears the words “Mutual Obligation” pass the lips of our political leaders mainly  present or past Prime
Ministers of the day. This may be because they seem untouchable.
 
For the reasons above, I have decided to put pen to paper and provide a Submission to the Committee. 
 
When travelling around Brisbane doing my banking, I have to travel distances that are unreasonable, due to the
Banking sector closing multiple branches. Three problems occur…. One, the traffic increases due to the customer now
having to travel throughout the city and … regional areas to find a branch that has not been closed. This has caused
increased road congestion and fuel consumption increases … this has affected the Nations fuel imports. The time
wasted by Bank closures has inconvenienced myself and others who I have discussed the matter with…Where is the
Incorporations Mutual Obligation to the Nations customer?  I have also had a problem with credit cards, as the National
Currency cannot be used to pay bills. As the branches have closed in bulk, one must place an order for your own
money at least 48 hours prior. 
 
As other Incorporated Bodies have enforced their rules not to receive cash, I have to travel to the bank, as well as
having funds collected and  placed into another account to pay my bills by using Australia Post.
 
Because crime is ripe in reginal and city areas, I am afraid to have cash on my person when travelling. This can be
resolved with minimal cost to the Crown by guaranteeing the funding to have all Australian Post Offices turned into an
Australia Post Bank, along the lines of the Commonwealth Banks that King O’Malley set up. Before the asset was sold to
the Incorporated bodies, to solve the problem, Australia would have a one stop banking establishment.
 
The advantages of an Australia Post Office would be.
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Regards,
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Garth Gilbert.
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