
 

 

 

 

 

 

 

 
1 This is a decrease from Financial Year 2019, when we received 132,387 complaints from residential and small business consumers 
2 This is a slight increase from Financial Year 2019, when we received 33,795 fault and connection complaints for services delivered over 

the NBN 
3 See our January 2020 submission which contains volumes of fault and connection complaints about services delivered over the NBN, for 
five quarters starting from Quarter 1 Financial Year 2019.  

As quarterly data continues to be updated, there may be slight changes to previously reported data within a financial year. This allows for 
complaints to be updated as more information is provided.  
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mailto:nbn.joint@aph.gov.au
https://www.tio.com.au/sites/default/files/2020-02/TIO%20submission%20to%20the%20JSC%20into%20the%20business%20case%20for%20the%20NBN%20and%20experiences%20of%20small%20businesses%20-%20FINAL_0.pdf
https://www.tio.com.au/sites/default/files/2020-09/TIO%20Annual%20Report%202019-20.pdf


 

 

 

 

 

 

 
4 https://www.nbnco.com.au/corporate-information/media-centre/media-statements/nbn-continues-to-support 
5 https://www.nbnco.com.au/corporate-information/media-centre/media-statements/nbn-extends-capacity-offer 
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https://www.tio.com.au/sites/default/files/2020-07/TIO%20Systemic%20Report_Impacts%20of%20COVID-19%20on%20phone%20and%20internet%20complaints_July%202020.pdf
https://www.tio.com.au/sites/default/files/2020-06/TIO%20Addressing%20the%20causes%20of%20small%20business%20complaints%20-%20Systemic%20Investigation%20Report%20June%202020_4.pdf
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