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Time

Witness

9.00 am

Telecommunications Industry Ombudsman (Submission 21)
Ms Judi Jones, Ombudsman

Telecommunications Industry Ombudsman

Prof The Hon Michael Lavarch - AO, Independent Chair

Ms Jillian Brewer, Assistant Ombudsman Dispute Resolution

10.30 am

Australian Small Business and Family Enterprise Ombudsman (Submission 22)
Dr Craig Latham, Deputy

Australian Small Business and Family Enterprise Ombudsman

Ms Alexandra Hordern, Advocay Director

12.00 pm

Adjournment
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