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Third party certification of food
Submission 1412 - Attachment 1

Q1: How would you describe the size of your business?

Answered: 105 Skipped: 0

Small
enterprise

Medium-sized
Enterprise

Large

Enterprise
Multi-national
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Third party certification of food
Submission 1412 - Attachment 1

Q1: How would you describe the size of your business?

Answered: 105 Skipped: 0

Answer Choices Responses
Small enterprize 20.95% 22
Medium-sized Enterprise 42.86% 45
Large Enterprizse 11.43% 12
Multi-national 24.T6% o6

Total 105
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Third party certification of food
Submission 1412 - Attachment 1

Q2: Does your business pay a third party for a certification?

Answered: 105 Skipped: 0

Yes
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Third party certification of food
Submission 1412 - Attachment 1

Q2: Does your business pay a third party for a certification?

Answered: 105 Skipped: 0

Answer Choices Responses
fes 89.52% 04
Ma 10.48% 11
Total 105
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Third party certification of food

Q3: In which areas does your'BasiHess (Y for third party
certification? (select all that apply)

Answered: 88 Skipped: 17

Hutrition (eq
HHF's Tick, ...

Specific
Dietary Choi...

Ethical
Sourcing {eg...

Place of
Origin (eqg...

Animal Welfare
and Producti...

Sustainability
and the...

Religion (eg
Halal, Kosher)

Food Quality
or Safety (e...

Other (please
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Third party certification of food

Q3: In which areas does youf'bsstifEsSpey for third party
certification? (select all that apply)

Answered: 88 Skipped: 17

Answer Choices Responses
Mutrition (=g MHF's Tick, Gl rating) 26.14% I3
Specific Dietary Choices (eg Crossed Grains logo, Organic, Yegan) 26.14% 23
Ethical Sourcing (eq Free Trade, Anti-slavery) 19.32% 17
Place of Origin (eg AMAG's kangaroo in triangle) 15.91% 14
Apnimal Welfare and Production (eg Free Range, RSPCA Approved farming system) 6.82% B
Sustainability and the Environment (g Dolphin Friendly, Sustainable Fisheries, Rainforest 20.45% 18
Alliance, VWWWF ‘panda’)

Religion (eg Halal, Kosher) 64.77% 57
Food Quality or Safety (eg IS0, HACCP) 93.18% 82
13.64% 12

Cther (please specify)

Total Respondents: 88
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¥hird party certification of food

consumeré’? (not cou-ntlnvg aT‘S{F@'@E“grﬁtﬁWWha mlght be hlghly
interested in the certification)

Answered: 86 Skipped: 19
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~ ¥nird party certification of food

consumers’? (not countlng a%}ﬁi“@@ﬂ“@zrﬁtﬁb‘e{)vho mlght be hlghly
Interested in the certification)

Answered: 86 Skipped: 19

Strongly Hegative Slighthy Heutral Slighthy Positive Strongly Total Weighted

Hegative Hegative ! Positive Positive Average
lgnore

Mutrition 0.00% 1.25% 1.25% T1.50% 33.75% 45.00% 11.25%

0 1 1 & 27 36 9 a0 5.54
Specific 0.00% 0.00% 0.00% 15.19% 3.65% 40.51% 12.66%
Dietary 0 0 0 12 25 32 10 79 2.5
Choices
Ethical 1.20% 2.HM% 1.20% 20.48% 37.35% 34.94% 2.H%
Sourcing 1 2 1 17 3 29 2 g3 5.05
Place of 0.00% 0.00% 1.22% 13.41% 26.83% 48.78% 9.76%
Crigin 0 0 1 11 22 40 g g2 552
Animal 0.00% 2.53% 0.00% 20.25% 40.51% 32.91% 3.530%
Welfare and 0 2 0 16 32 26 3 79 513
Production
Sustainability 0.00% 1.25% 1.25% 16.25% 43.75% M.25% 6.25%
and the 0 1 1 13 35 25 = a0 2.2
Environment
Religion 1.19% 8.33% 10.71% 3244% 25.00% 17.86% 4.76%

Powered by S 1 7 2] 7 el 15 4 84 4.44



~Third party certification of food

understandmg of the COéT 6beSéﬂ1ﬁ?g”t‘h@edért|flcatlon (1 to 8
where 1 is the cheapest and 8 is the most expensive)

Answered: 65 Skipped: 40
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- ~Third party certification of food

understandlng of the COST éfb@%ﬂ’rﬁ?g”t‘h*é‘eﬁértlflcatlon (1 to 8
where 1 is the cheapest and 8 is the most expensive)

Answered: 65 Skipped: 40

1 2 3 4 5 [ T ] Total Score

Mutrition 20.00% 16.92% T.69% 16.92% 4.62% 9.23% 16.92% T.69%
13 11 5 11 3 5] 11 5 65 497

Specific 18.46% 18.46% 10.7T% 10.TT% 15.38% 12.31% T.69% 6.15%
Dietary 12 12 7 7 10 g 5 4 65 515
Choices
Ethical 6.15% 9.23% 29.23% 13.85% 12.31% 12.31% 12.31% 4.62%
Sourcing 4 5] 19 2] g g g 3 65 474
Place of 21.54% 18.46% 12.31% 15.38% 6.15% 13.85% 3.08% 9.23%
Crigin 14 12 g 10 4 2] 2 5] 65 5.34
Animal 4.62% 16.92% 12.31% 12.31% 23.08% 16.92% 9.23% 4.62%
Welfare and 3 11 g g 15 11 5] 3 65 457
Production

Sustainability 1.54% T.69% 123% 15.38%  18.46% 24.62% | 12.31% 7.69%

and the 1 5 8 10 12 16 8 5 65 3497
Environmert
Religion 12.31% 10.77% 12.31% 7.69% 13.85% 7.69% 27.69% 7.69%

2 7 2 5 9 5 18 5 65 428

Powered by S Food Quality 15.38% 1.54% 3.08% T.69% 6.15% 3.08% 10.77% 52.31%
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- ~Third party certification of food

understandlng of HOW EASY“PF??”tld)‘Zg‘éi‘*t’h’élcertlflcatlon (1 to 8
where 1 is the easiest and 8 is the hardest)

Answered: 63 Skipped: 42
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- ~Third party certification of food

understandlng of HOW EASWPE“?*SJ”WQ‘@WH’@certlflcatlon (1 to 8
where 1 is the easiest and 8 is the hardest)

Answered: 63 Skipped: 42

1 2 3 4 5 [ T ] Total Score

Mutrition 19.67% 19.67% 16.39% 6.56% 8.20% 9.84% 16.39% 3.28%
12 12 10 4 5 5] 10 2 &1 525

Specific 8.20% 14.T5% 21.31% 18.03% 13.41% 9.84% 6.56% 8.20%
Dietary 5 2] 13 11 g 5] 4 5 &1 480
Choices
Ethical 1.69% 15.25% 18.64% 20.34% 16.95% 11.86% 13.56% 1.69%
Sourcing 1 2] 11 12 10 7 g 1 58 4 56
Place of 23.73% 16.95% 15.25% 20.34% 6.78% 11.86% 3.39% 1.69%
Crigin 14 10 2] 12 4 7 2 1 58 573
Animal 10.34% B.62% 10.34% 54T% 22.1% 20.69% 15.52% 6.90%
Welfare and 5] 5 5] 3 13 12 2] 4 58 4.2
Production

Sustainability 1.72% 5.17% 1207% | 18.97%  13.79% 20.69% | 15.52%  12.07%

and the 1 3 7 11 8 12 9 7 5a 378
Environmert
Religion 2T.8T% 16.39% 3.28% 13.11% 8.20% 9.84% 18.03% 3.28%

17 10 2 2 5 [ 11 2 &1 5.25

Powered by S Food Quality 6.35% 3AT% 1.59% 0.00% T.94% 6.35% 12.70% 61.90%
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Third party certification of food

Q7: Has your business ever beEerrvégutieddr coerced to obtain a
certification that it did not wish to obtain?

Answered: 64 Skipped: 41

Yes
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Third party certification of food

Q7: Has your business ever BeEerrv@gutied"ér coerced to obtain a
certification that it did not wish to obtain?

Answered: 64 Skipped: 41

Answer Choices Responses
Yee 35.94% 23
Ma 64.06%: 41
Total 64
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Third party certification of food
Submission 1412 - Attachment 1

Q8: And why did that happen? You can tick more than box.

Answered: 22  Skipped: 83

Customer /
Retailer...

Consumer
pressure via...

Threat of
blacklist fr...

Threat of
boycott from...

Other (please
specify)
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Third party certification of food
Submission 1412 - Attachment 1

Q8: And why did that happen? You can tick more than box.

Answered: 22  Skipped: 83

Answer Choices Responses
Customer / Retailer reguirement 95.45% by
Consumer pressure via contact lines, social media etc 9.09% 2
Threat of blacklist from certifier 0.00% ]
Threat of boycott from an activist group 4.55% 1
Cther (please specify) 9.09% 2

Total Respondents: 22
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Third party certification of food

Q9: Has your business ever dfgseontmtietalcertification that it
previously used?

Answered: 63 Skipped: 42

Yes
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Third party certification of food

Q9: Has your business ever dfgseontmtietalcertification that it
previously used?

Answered: 63 Skipped: 42

Answer Choices Responses
Yes 52.38% 33
Ma 47.62% 30
Total 63
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Third party certification of food
Submission 1412 - Attachment 1

Q10: And why did that happen? You can tick more than answer.

Answered: 33  Skipped: 72

Customer /
Retailer...

Hot getting
value from t...

Consumer
Pressure via...

Threat of
boycott from...

Change in
product...

Other (please
specify)

0% 10% 20% 30% 40% 0% 60% 0% 0% 0% 100%
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Third party certification of food
Submission 1412 - Attachment 1

Q10: And why did that happen? You can tick more than answer.

Answered: 33  Skipped: 72

Answer Choices Responses
Customer / Retailer reguirement 6.06% 2

Met getting value from the certification 57.58% 19
Consumer pressure via contact lines, social media etc 9.09% 3
Threat of boycott from an activist group 6.06% 2
Change in product marketing [ positioning 42.42%, 14
12.12% 4

Cther (please specify)

Total Respondents: 33
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Third party certification of food

Q11: Has your business eversgttaitiéd g certification without
claiming it on the product's label?

Answered: 63 Skipped: 42

Yes

H':.-
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Third party certification of food

Q11: Has your business evers¢titaitiéd g certification without
claiming it on the product's label?

Answered: 63 Skipped: 42

Answer Choices Responses
Yee T6.19% 43
Ma 23.81% 15
Total 63
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Third party certification of food

Q12: And why didn't you labéttive E€rtification? You can tick more
than answer.

Answered: 48 Skipped: 57

Customer /
Retailer...

The
certificatio...

Concern about
CONSUMEr...

Threat of
boycott from...

Other (please
specify)
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Third party certification of food

Q12: And why didn't you labéttive E€rtification? You can tick more
than answer.

Answered: 48 Skipped: 57

Answer Choices Responses
Customer / Retailer reguirement 35.42% 17

The certification was obtained for consumer inguiries only 43.15% sy
Concern about consumer response 27.08% 13
Threat of boycott from an activist group 10.42% 5
31.25% 15

Cther (please specify)

Total Respondents: 48
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Third party certification of food

Q13: From the following list, pleas &tk at least the top three
Issues in terms of your customer call centre contacts

Answered: 47 Skipped: 58
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Third party certification of food

Q13: From the following list, pleas&taikat 1east the top three
Issues in terms of your customer call centre contacts

Answered: 47  Skipped: 58

1 2 3 4 5 [ T ] ] Total Score

Mutrition 33.33% 291T% 20.83% 4147T% 8.33% 0.00% 414T% 0.00% 0.00%
g 7 5 1 2 0 1 0 0 24 7.58

Specific 28.5T% 33.33% 23.81% 4.T6% 0.00% 0.00% 0.00% 9.52% 0.00%
Dietary 5] 7 5 1 0 0 0 2 0 21 7.38
Choices
Ethical 0.00% 50.00% 33.33% 0.00% 16.67% 0.00% 0.00% 0.00% 0.00%
Sourcing 0 3 2 0 1 0 0 0 0 5] TA7
Place of 4.35% 30.43% 521T% 4.35% 0.00% B8.T0% 0.00% 0.00% 0.00%
Crigin 1 7 12 1 0 2 0 0 0 23 7.09
Animal 14.29% 42.86% 28.5T% 0.00% 0.00% 0.00% 0.00% 14.29% 0.00%
Welfare and 1 3 2 0 0 0 0 1 0 7 7.00
Production

Sustainability 0.00% | 50.00% 25.00% @ 8.33% 8.33% 0.00% 0.00% 0.00% | 8.33%

and the 0 &3 3 1 1 0 0 0 1 12 6.75
Environmert
Religion 22.73% 36.36% 27.2T% 4.55% 0.00% 0.00% 9.09% 0.00% 0.00%

5 2 [ 1 i 0 2 0 i 22 7.4

Powered by S Food Quality 62.86% 8.57% 20.00% 2.86% 0.00% 0.00%: 0.00%: 0.00% 5.71%
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