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Question: 

On 23 December 2014 the Parliamentary Inquiry into the Child Support Programme requested 

information about the child support collection rate for 2013-14.  On 20 January 2014 the 

Committee clarified they want the collection rate for child support collect cases only – that is, 

exclude private collect cases. 

 

Answer: 

In the 2013-14 financial year the total liabilities raised in Child Support Collect cases was 

$1.52 billion. Total credits applied was $1.45 billion.  The department divides the total credits 

applied, by the total liabilities raised to determine the collection rate.  The collection rate for 

2013-14 was 95.4 per cent.  This compares to a collection rate of 93 per cent since the 

inception of the Child Support Scheme in 1988.  
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Question: 

The Committee requested statistical information on the diversity of CSP clients and on how the 

department collects that information.  Specifically, the committee sought information as follows:  

 What proportion of CSP clients identify as the following: 

o Indigenous (including Aboriginal, Torres Strait Islander or South Sea Islander); 

o CSP clients from a CALD background;  

o CSP clients with hearing or visual impairments;  

o CSP clients with low literacy or numeracy;  

o CSP clients with ongoing mental illness; 

o CSP clients with permanent disabilities; and 

o CSP cases including same-sex parents. 

 When and how does DHS collect this kind of information? 

 How long has DHS been collecting this kind of information? 

 Is such information collected from all CSP clients or only from certain categories of CSP 

clients? 

 

Answer: 

Since December 2013, the department has routinely collected diversity information as part of the 

registration process for a new child support case. The department relies on customers to self-

identify their diversity indicators. This means that it is the customer’s decision to provide this 

information voluntarily if they choose to, however the department does not require them to do so.  

As a result, the data provided below, is not representative of the complete child support population.  

The actual number of customers with diversity indicators is likely to be higher than reported.  
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As at 2 January 2015: 

 

Profile Type Customers in 

Current 

Caseload 

Percentage of Total Current 

Caseload Customers 

(1,440,399) 

Hearing Impairment 909 0.06% 

Indigenous  73,393 5.10% 

Interpreter Required 15,575 1.08% 

Literacy Problems 1,971 0.14% 

Mobility Problems  1,015 0.07% 

Sight Impairment    285 0.02% 

Speech Impairment   173 0.01% 

 

The department does not hold any other information on diversity indicators. 
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Question: 

The Committee is seeking information on the project to upgrade CSP’s Cuba IT system – in 

particular the status of the upgrade and the expected level of integration with other DHS 

systems. 

 

Answer: 

The Department of Human Services is currently developing a new Child Support information 

technology system. The new system will be delivered in two phases and is designed to 

improve functionality for staff and customers and allow for greater integration with the 

department’s broader information technology systems. 

Phase One will see current functions transitioned onto a new technology platform to provide a 

more stable and comprehensive system. Phase One is expected to be delivered in late 2015 

and will enable improvements to: 

 the data exchange between Child Support and Centrelink to include information about 

deceased customers, child support exemptions and other sensitive issues. The new system 

will also ensure Centrelink receives information about child support overpayments that 

have been recovered. This will help to ensure greater accuracy for child support 

assessments; 

 customer data extraction and reporting capabilities; 

 automated processes to allow for deductions from a broader range of government 

payments, and simpler interactions when parents reconcile or lodge appeals relating to 

care decisions; and 

 provide Child Support staff with access to whole-of-department operational support tools 

relating to telephony, work management and complaints handling. 
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The department intends to use components of the new Child Support System in other areas of 

the organisation. For example, improvements made to the appeal lodgement function will be 

relevant to broader areas of the business. This approach allows for future integration 

opportunities across the department. 

Phase Two will deliver enhancements to streamline Child Support service delivery with a 

particular focus on digital services. Phase Two is expected to be delivered by June 2018. 
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