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Question:

On 23 December 2014 the Parliamentary Inquiry into the Child Support Programme requested
information about the child support collection rate for 2013-14. On 20 January 2014 the
Committee clarified they want the collection rate for child support collect cases only — that is,
exclude private collect cases.

Answer:

In the 2013-14 financial year the total liabilities raised in Child Support Collect cases was
$1.52 billion. Total credits applied was $1.45 billion. The department divides the total credits
applied, by the total liabilities raised to determine the collection rate. The collection rate for
2013-14 was 95.4 per cent. This compares to a collection rate of 93 per cent since the
inception of the Child Support Scheme in 1988.
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Question:

The Committee requested statistical information on the diversity of CSP clients and on how the
department collects that information. Specifically, the committee sought information as follows:
e What proportion of CSP clients identify as the following:

Indigenous (including Aboriginal, Torres Strait Islander or South Sea Islander);

CSP clients from a CALD background;

CSP clients with hearing or visual impairments;

CSP clients with low literacy or numeracy;

CSP clients with ongoing mental illness;

CSP clients with permanent disabilities; and

CSP cases including same-sex parents.

o O 0O O O O O

e When and how does DHS collect this kind of information?
e How long has DHS been collecting this kind of information?

e Is such information collected from all CSP clients or only from certain categories of CSP
clients?

Answer:

Since December 2013, the department has routinely collected diversity information as part of the
registration process for a new child support case. The department relies on customers to self-
identify their diversity indicators. This means that it is the customer’s decision to provide this
information voluntarily if they choose to, however the department does not require them to do so.
As a result, the data provided below, is not representative of the complete child support population.
The actual number of customers with diversity indicators is likely to be higher than reported.



Parliamentary Inquiry into the Child Support Program
Submission 99 - 99.5 Supplementary Submission - Department of Human Services

As at 2 January 2015:

Profile Type Customersin | Percentage of Total Current
Current Caseload Customers
Caseload (1,440,399)

Hearing Impairment 909 0.06%

Indigenous 73,393 5.10%

Interpreter Required 15,575 1.08%

Literacy Problems 1,971 0.14%

Mobility Problems 1,015 0.07%

Sight Impairment 285 0.02%

Speech Impairment 173 0.01%

The department does not hold any other information on diversity indicators.



Parliamentary Inquiry into the Child Support Program
Submission 99 - 99.5 Supplementary Submission - Department of Human Services

House of Representatives Standing Committee on Social Policy
and Legal Affairs

Child Support Programme

ANSWER TO QUESTION ON NOTICE

Department of Human Services

Topic: IT Systems
Question reference number: QoN 1

Member: Referred by Inquiry Researcher
Type of question: Written
Number of pages: 2

Question:

The Committee is seeking information on the project to upgrade CSP’s Cuba IT system — in
particular the status of the upgrade and the expected level of integration with other DHS
systems.

Answer:

The Department of Human Services is currently developing a new Child Support information
technology system. The new system will be delivered in two phases and is designed to
improve functionality for staff and customers and allow for greater integration with the
department’s broader information technology systems.

Phase One will see current functions transitioned onto a new technology platform to provide a
more stable and comprehensive system. Phase One is expected to be delivered in late 2015
and will enable improvements to:

e the data exchange between Child Support and Centrelink to include information about
deceased customers, child support exemptions and other sensitive issues. The new system
will also ensure Centrelink receives information about child support overpayments that
have been recovered. This will help to ensure greater accuracy for child support
assessments;

e customer data extraction and reporting capabilities;

e automated processes to allow for deductions from a broader range of government
payments, and simpler interactions when parents reconcile or lodge appeals relating to
care decisions; and

e provide Child Support staff with access to whole-of-department operational support tools
relating to telephony, work management and complaints handling.
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The department intends to use components of the new Child Support System in other areas of
the organisation. For example, improvements made to the appeal lodgement function will be
relevant to broader areas of the business. This approach allows for future integration
opportunities across the department.

Phase Two will deliver enhancements to streamline Child Support service delivery with a
particular focus on digital services. Phase Two is expected to be delivered by June 2018.
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Question:

Could DHS provide the Committee with a copy of the Memorandum of Understanding (or
Service Schedule) between DHS and the ATO in relation to the Lodgement Enforcement
Program?

Answer:

A document pertaining to the Lodgement Enforcement Program, between the Department of
Human Services and the Australian Taxation Office called “Services Schedule (Program
Services) for Lodgement Enforcement Program” is attached.
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*  Austratian Government

il Australian Government
* Department of Human Serviees

_- & Anstralian Taxation Office

SERVICES SCHEDULE
(PROGRAM SERVICES)

for Lodgement Enforcement Program

THIS SERVICES SCHEDULE is made on 1 November 2012

BETWEEN:

SECRETARY OF THE COMMONWEALTH DEPARTMENT OF HUMAN
SERVICES (HUMAN SERVICES)

and

COMMISSIONER OF TAXATION

s o macpp e e gt Bk e om0 G T

Services Schedule Reference No: ATO 12.613-01
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PART A - BACKGROUND
1. Background

L1 On 27 September 2012, the Depastment of Human Services (“Human Sevvices™
and the Australian Taxation Office (“ATO") entered into a head agreement
("Head Agreement") 1o pruvide 4 framework for the pariies [0 enter into service
delivery arrangemeits for

(a) the delivery of services or programs by Human Secvices on behulf of
the ATO;
(b} the delivery of services or programs by the ATO on behalf of Human

Services; and/or

{c} the proviston of corporate services (genenlly ICT services) between
Human Services and the ATO.

1.2 This Services Schedule is a program services arrangement in relation to the
engagement of the ATO to run a Lodgement Enforcement Program (LENF)
of taxation returns for prioritised Child Support customers. The Department
of Human Services (Human Services) requires the lodgement of taxation
returns to obtain reliable taxable income information for use in customer
assessments and to generate tax refonds which can be intercepted to satisly
Child Support debt.

The obective of the LENF Program is to maximise debt collection opportumunes
and achieve more decurate assessments for child support customers through the
enforced lodgement of income tax retarns, This will be gehieved through close
collaboration between Human Services and the ATO in the targeting and
processing of non compliant customers,

1.3 The terms applicable to this arrangement are:
{a) the overarching terims of the Haad Agreement; wnd
{b) this Services Schedule,
2 Application of Head Agreement
24 The parties acknowledge and agree that the tenms and genernl principtes of the

Head Agrecment apply to this Services Schedule.

2.2 This Services Schedule provides more specific and detailed requirements in
relation to the particular Sevvices to be delivered under this Services Schedule.

This Sefvices Schieduie gets out the arrangements between Human Services and the
ATQ in refation 1o the LENF Program and identifies:

e  the data the Commissioner and the Secretary are to provide each other. and
e the arrangements under which they are to provide that duta to uch other,
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PART B - TERM, CHANGE MANAGEMENT AND

GOVERNANCE
3. Term
3.1 . The term of this Services Schedulg is 1 November 2012 to 30 June 2014, with an

uptiun tu eaiend this Atrangsiuent {0 8 furtier penod W 30 June 2015,

This Arrangement revokes and replaces the existing arrangements covered by
MOU reference 07.014-03 which was signed by the parties in June 201 1.

If further arrangements are 10 be considered beyond this date, & new Services
Schedule will need to be considered and prepared.

4. Termination

4.1 Either party can tenininate this Services Schedule by giving 6 months writien
notice to the other (or a different notice period agreed by both purties),

8. Change Management

5.1 This Services Schedule may only be amended or supplemented in wriling in
uccordance with clause 10 (Change Management) in the Head Agreement.

52 Any change 1o the Program Scope must be agreed in writing between the partics’
Operational Commitice members.

53 Any change to the Finnncial Arrangements must bt agreed in writing between the
parties, with each party represented by either the person thén holding the position
of ity signatory to this Arrangement or person in & more senior position.

54 The parties agree that, where 2 change to systemn specification or configuration is
required as it relates to the ATO's provision of the Services:

{a) Huinan Services will notify the ATO at the earliest pomnt
practicable of the proposed change;

(B the ATO will endeavour to accommodate the proposed change
within the parameters of its relense schedule; and

(€) an agreed change, ussociated costs and timing for the change,
will be incorporated in writing in accordance with clause 10
(Change Management) in the Head Agreament.
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6. Governance
6.1 Each party appoints the:
(a) Services Schedule Contact Officer - as specified for that purty in

Attachment 1 or as otherwive nolified in weiting by a party (o
the other party from time 1o time; and

b} Opetational Committee Members - as specified for that party in
Attachment 1 or a5 otherwise notified in writing by a pariy i
the other party from time to time,

6.2 All communications required or contemplated by this Services Schedule from one
party to the other must be in writing (including email) and must be sent (o, or
copied to the Services Schedule Contaet Officer for the receiving purly.

6.3 A committee (known as the Operational Committee) will be established to assist
the parties to monitor their performance and meet their obligations under this
Services Schedule. The Operational Committee sits below and reports to the
Governance Comimittee established under the Head Agreemant.

6.4 The Operational Committee will meet regularly to discosy relevant, important and
urgent matters relating to the LENF program. These meetings will be af intervals
e more than two moiths apart (with a minimum of six each financial year),

6.5 The Operational Cominities will also meet for each year of this agreement:
{a) Quarterly strategy and governance meetings in October, lunuary,
April and July);
{b) Annual meening in April for endorsement of agreed categories,

strategies and treatiments to be employed by the ATO in support
of the LENF mtent for the following year,

6.6 The Operational Commitiee will keep niinutes of its meetings.

6.7 The Operational Committee is intended to fucilitate discussion, assessment, review
and if necessary problem resolution on the following matiers relating to the
Services Schedule:

(a) the implementation activities conducted by the parties to prepare
for und transition into the ongoing Services under this Services
Schedule, including a review of!

(i) aspecis of the implementation activities that worked well;

(i) issuzs or problems that arose during the iinplementation
e -+ ~-activities and-how they were resolved;

(it} lessons learnt that can be applied 10 other service delivery

projeets; and

{iv) whether it is necessary or desirable to amend any aspects of
this Services Schedule following the experiences of the
parties in the implementation activitiss;
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(&) compliance by each party with their obligations and any relevant
legistation;
() reporting under the Services Schedule:
{d) performance aguinst agrzed Service Levels:
(&) opportunities to improve the efficiency and effectiveness of the
program;
U7 is$ués of problems expericuced with performance;
(g emerging issues or risks with perfformance. including considering

whether it is necessary or desirable for \he parties to conduct risk
assessments, privacy iimpact nssessments or other assessments o
mitigate identified risks;

{h) implementation and delivery issues:

Q)] the quality of communications between the pariies;

N relevant aundits, reviews ol assessments,

(k) feedback from the Governance Commitice, Ministers or
Secretaties;

(H feadback from customers or stakeholders;

() the extent 1o which this Services Schedule remains complete and

up to date and reflects any changes to business operations ov
governance informally agreed by the parties to be implemented
in accordance with clavse 10 (Change Management in the Head
Agreement);

(n) forthcoming changes to program specification, legislation, policy
by fanding affecting the Services: and

{o) necessary or desirable amendments to this Services Schedule,

68 The Operational Committee will ensuve that guidelines/procedures for the
management of day to day work are kept up to date and are understood by both
parties. These guidelines will be opdated regularly to reflect improvements that
support the intent of the LENF Program.

6.9 The Operational Commitlee must vefer any unresol ved issues to the Governunce
Commitiee under the Head Agreement
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PART C - SERVICES AND SERVICES FEES

7. Implementation activities and deliverables

7.1 Each party will cooperate to ensure that all implementation activitics and
deliverubles required 1o be performed prior 1o the commencement of the ongoing
Services are conducted and completed in accordance with any implementation plan
_or.project plan agreed by the parties. Any implementation plan or project plan will
be subject to the terms of this Services Schedule.

7.2 The parties commit to the following guiding principles to support the objective of
the LENF Program:

Principle 1 — Cooperation and Collahoration

The agreement will be based on a culture of open and hanest communication and
cooperation between the parties and enable the parties to work collaboratively to
identify opportunities for improvement from suggestions, feedback and learnings
within existing legal limitations.

The agreement will produce enhanced targeting of cases based on collaborative
analysis and assessment, including risk profiling (o determine differentialed
ireatment strategies,

Principle 2 ~ Outcomes Focus

The agreement will focus on owtcomes rather thab tnputs processes, ucorporating
the establishment of agreed mechanisms for regular review of reatment strategies.

Principle 3 ~ Acevracy and Assarance

The agreement will be based on an expeciation that bothh pareties wke all
opportunities to promote the suceessful achievement of its objectives and
implement strategios that support a high standard of aceuriey in outcomes. The
agreement will include appropriate assurance mechanisms.

Principle 4 - Information Sharing

The agreement will enable both parties o share information to the maximum
permissible under clearly articolated secrecy and information disclosure
requirements for both parties including reporiing of outcomes that will facilnate
analysis against each of the agreed categories,

Piinciple 5 - Resource Allocation

The agreement will ensure that both parties will commit to the allocation of

o TESDHITES o TEEits objectives within the allocated annual funding.
8. Services
a1 Human Services will provide the ATO with initial referral opportunity poots and

prioritised categories of interest.
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8.2 The ATO will supply expertise and knowledge 1o shape, profile and provide risk
treatment options to enhance LENF intent,
83 Both parties (o reach an agreement on the target populstion and treatmems.
8.4 The ATO will thea action customers, giving consideration to the order and priority

that Hunian Services hay indicated when referred.

8.5 The ATQ will provide Human Services with a process for Adhoe Referrals such as
Coamplaint er Ministerial cases for action,

4.6 Human Services will arrange for the information identified in Attachment 2
Schedule 2 (Child Support data) to be supplied to the Commissioner in the manner
outlined in that schedule.

87 ATO will provide the following services under this Services Schedule:

{a) The finalisation of 103,000 income tax years from prioritised
customers in the provided customer pools. These abligations will
be finalised by 30 June of that financial year, or have made
significunt progress towards finalising these lodgement
obligations,

1.3} The volume of income tax yeury expected to be finalised (row the
prioritised customers in the opportunity pool are 1o he reviewed
each yeor of the agreement. This amount can be varied if sgreed
to by both parties.

9, Service levels and fees
9.1 The following service levels and fees apply to ATO's performance of the Services
("Service Levels"):
Performance to Payment b Performance Target Amount (CST exel)
oriorman y v (Finalisntions)
31 December 2012% 14 January 2013 ©42,000% %1,145,833
23 June 2013 30 June 2013 63,000 $3.437.500
ANNUALTOTAL - 105,000 $4,583,333
31 December 2013 f4 Janusry 2014 42 000 $3,437.500
23 June 2014 0 June 2014 63.000 $3.437,500
ST AN N UALFOTAE.""". ~ | 105000 ) " $6,875,000

*The perfarmance target of 42,000 income tax periods finalised as at 31 December 2012, will
consist oft
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{(u} Income tax periods Ninalised during 1 July 2012 to 31 October 2012 - being

the period covered by the extension of the previous MOU (reference 07.014-
03), and,

(b)  Actual finalised meome tax periods for tie period 1 November 2012 1o 31
December 2012,

If the option to extend this arrangement 10 30 June 2015 is undertaken, payments by Human
Services for services provided by the ATO will be made by:

o o c
e e b b i bt i 94 oo b2 b 0 8 S b DN

Performance to Paymgn[ by Performance Targct E Amount (GST exct)
{Finalisations)
31 Decomber 2014 14 January 2015 42,000 33437500
23 June 2015 30 June 2015 ' 63,000 $3.437.500
il Lu%;; 5‘6;875&009

9.2 Subject to satisfactory performance Human Services will pay the ATO an annuwd
fee not exceeding $6,875,000 (GST exclusive)
g3 The ATO will:
(a) exercise reasonable endeavours 10 satisfy the Service Levels:
{m measure its performance aguinat the Seyvice Levels and 1epont
against the Service Levels w Human Services on a monthly basis
{unless otherwise agreed by the parties) within 7 business days
after the end of each month
24 As part of the Annuaf Review, the parties will discuss the operation of the Service

Level framework over the previous 12 month period, und will negotiate tn good
faith any variafions Lo the framework that are necessary or desivable to most
effectively meet the objectives of this Services Schedule. Any variations will take
effect when implemented as an amendment under clause 10 (Change Management)
of the Head Agreement.

10. Role and responsibilities

10.1 To enable both parties to deliver upon the Services Schedule, both Human Services
und the ATO must perform the following roles and responsitilitics:
(a) the provision of all documentation, guidelines, rules, preseribed
forms and scripts necessary for the ATO 1o perform the Services,
o Et;) .. the 'p'ro;'is‘ion of all information and data necessary for the ATO
o perform the Services, in the format reasonably requested by
the ATO;
{€) the prompt provision of policy advice, legal advice or guidance

following a vequest from Human Services;
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) the development of any instruments or delegated legisintion
required for the implementation or performance of the Program:

{e) obtaining all FMA Act approvals, sutherisations and drawing
rights, and any other financial delegations and requirements. that
either Agency is required 10 obwin in Qrder to perform the
Services.

11. Quality Assurance
Where g porty identifies a specific situation that itmpacts on the quality of the
Program the other party will take appropriate steps to:
I. Provide full detaiis in the applicable declaraiion;
2, Rectify the immediate and specific situation; and
3. Implement strategies that mitigate the risk of that situation recurring.

In addition both parties will meet as required to discuss relevant, important and
urgent quafily assurance matters relating Lo the LENF Program.

12. Additional services

2.1 The parties may agree from lime to time that ATO will perform additional services
under the terms of this Services Schedule by amending this Services Schedule in
writing in accordance with clause 10 (Change Management) in the Head
Agreement, Generally, the parties anticipate that the amendments will addross:

{a) the edditional services 1o be provided by ATO and the feex
payable by Human Services for those Services;

(b the role und responsibilities of the ATO; und

{c}) the timeframe for the services w commence and end.

e v g s
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PART D - PROVISION OF THE SERVICES

13. Management reporting

The ATO will provide monthly reports 1o Human Services detailing compliance
with the Service Levels identificd in 9.1 of this Services Schedule. These repors
will be provided no later than close of business 7 working duys after the end of
each month. The informaiion provided will be based on agreed categories and wilt

. be sufficient to measure the progress, quality and quantitv of achievements of the
TENF Frogram, The format is outiined beiow.

Service Levels - Humgn Services ench vear of this arrangement will;

¢ In accordance with the collaborative approach to c¢ase identification and
sefection outlined in Rem 7, refer a sufficient population of non fodging Chitd
Support customers to support the ATQ in finalising the obligations identilied in
ltem 9.1

Service Levels - ATD ench year of this arrangement will:

¢ Seek to enforee a minimum number of income tax year finalisations identified in
Item 9.1,

Renorting Requirements
o The ATO will in eoch yeur of this Arungement provide nid year progress
reports on 13 December and final progress reporis on 31 May summarising
compliance against the agreed categories and perfornrance standards,
¢ The final reportin each year of this Arrangement will also include:

o the volume of lodgement obligations in progress: and

o estimate resulfs that can be divectly attributable (o the LENF Program and
that may be realised within a period of 60 days fellowing 30 June.

14. Incident reporting

141 Upon becoming aware that an Issue has avisen, as defined in cluuse 18 (kssue
notification and resolution} of the Head Agrecment:

{a) a parly must promptly notify the other party; and

{b} both parties must follow the process set out in clause 13 of the
Head Agreement.

I5 Compiaints handling

15.1 If there is a complaint by & member of the public to i parly in relation to the
Program or the provision of the Services:

(a) the panty receiving the complaint will promptly notify {or as
otherwise agreed through regular management reporting
mechanisns) the other party in writing of the complaint;
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i Human Services and the ATO agree to work cooperatively in
order (o pursue the ticnely resolwion of the complaint:

{¢) the party receiving the complaint will be responsible for handling
and addressing the complaint;

(d} subject to any legislative restrictions, both parties will provide all
relevant information in ils possession ov control which is
necessary to enable the receiving party to handle and address the

- . nq;nqtagn.t ::-; an r:ﬁ‘renﬂ ;an-:.ni-'rm“g and
(e} subject to any legislative restrictions. both pasties will keep the
other informed about its progress in handling and addressing the
complaint,

16. Internal review

16.1 All internal reviews of decisions made under the Program requested by membery
of the public will be handied by the ATO and Human Services respectively.

17. Administrative review

7.3 All appeals by members of the public of Program decisions wail be handled by the
ATQ and Human Services respectively.

18. Excusable delay

8.1 A party will be excused from performing its responsibilities under (his Services
Schedule to the extent it is prevented from doing so by cirewmnstances beyond its
reasonable control, including but not limited to system outages or failures, nets of
God, natural disasters, acts of war, riats and strikes outside that party's agency.

8.2 Where circumstances described in clavse 18.1 anise, the affected party must give
notice to the other party as soon as possible, and the parties agree to negotiate in
gootriaitt to minimise the impact of any detay onthe Services,

19, Changes to program and services

19.1 Where either party proposes changes to the Program that will affeet the Scrvices,
it agrees to consult with the other party in relationto those changes at the earliest
point practicable and munage changes in accordance with clanse 10 (Change
Management) in the Head Agreemenant.
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PART E - INFORMATION MANAGEMENT AND RISK
MANAGEMENT

20, Information flows
20.1 Providing ATO Duta

The Cominissioner will arrange for the information identified in Attachment 2:
.. . Schedule LIATO Doty ta be supslied to Human Services in the manner outlinad

in thut schedule.

If - due to a change in circumstances or for any other reason the lsw no Janger
allows the Commissioner to disclose any ATO Datz or detail/s in it o Human
Services, the Comunissioner will not make that disclosure,

20.2 Using ATO Dats

Information in ATO Data provided to Human Services must anly be used for the
purpose of meeting the requirements of this Agreement.

Human Services is responsible for agsessing the suitability of that information lor
those uses, and for immediately notifying the Commissioner il any such function
does not or ceases to comply with those purposes.

203 Providing Child Support Data

Human Sgrvices will arrange for the information ideatilied in Attachment 2
Schedule 2 (Child Support Data) to be supplied o the Commissioner in (e
wenner outlined in that schedule:

204 Using Child Support Data

Chiid Support datn provided to the Commissioner must only be used for the
purpose of meeting the requirements of this Agreement.

The Commissioner is responsible for assessing the suitsbility of that mformation

for those uses, and for immediately notifying Huraun Services if any such function
does not or ceases to comply with those purposes.

21. Record keeping and retention

The record keeping and retention requireinents are outlined in clause 26 of the
Head Agreerent,

22. Risk planning

231 Each pRLLY_agress - in carrvipg out itg obiigations under thiz Arrangement - to
apply and comply with AS/NZS ISO 3100 -2009 “Risk - Managemem Principles
and Guidelines’
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PART F - INTERPRETATION

23,

234

Definitions

In this Services Schedule. the fotlowing terms have the meaning given below
unless the context otherwise requires:

Annual Review means the annual review to be conducted by the parties in

A P T o " ;
aconrdancs with the tamn of the Masd Agreameant
? &

Business Day has the meaning provided in the Head Agreement.
Governance Committee has the meaning provided in the Head Agreement,
HMead Agreement has the mesning provided in chuse )1,

Head Agreement Contact Officer means a person specified as a Contagt Otlicer
for a party in the Head Agreement.

Operational Commities means the commitlee established under clause 6.3 of this
Services Schedule.

Senior Representative means, in relation to a pany, the person specified as o
Senior Representative for that party in Attachment | ar as otherwise notified by «
party to the other party from time {o time.

Services has the meaning provided in clause 8,

Service Levels as the yeaning provided in clause 9.

Services Schedule Contact Officor meuns a person specified such for a party in
Attachment 1 or as otherwise notified by a party to the ather party from time to

time,

Ferm hus the mweantng provided by clause 3.1,
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EXECUTION

SIGNED FOR AND ON BEHALF OF
THE DEPARTMENT OF HUMAN SERVICES BY:

A T T T TR by . e e e

GRANT TIDSWELL, DEPUTY SECRETARY

DATE: ?‘;‘;,MJ\? et s wadd-ea Voo g

SIGNED FOR AND ON BEHALF QF
AUSTRALIAN TAXATION OFFICE BY:

CHERYL-LEA FIELD, DEPUTY COM ISSI(}NER

DATE: ﬂ%\%)ﬁmdf. ﬁ onibrdog ~ 2012
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ATTACHMENT 1 - CONTACT DETAILS
KEY STAKEHOLDERS,

At times other staff may ke fulfilling these roles and will be responsible for curriage of this
Project. Any changes will be communicated to necessary parties.

Department of Human Services — Child Support

Function Name Contact Details
Deputy Secretary, Service Grant Tidswell Ph: {02) 615 52248
Delivery Operations
Fax: {02) 615 52095
Mob: 0419 448 509
CGeneral Manager, Families and | David Mole Ph: (03) 621 GOBBR
Child Support Smart Centres .
and MOU Manager Fax: (13} 621 60898
Mob: 0418 551 078
Nationa) Manager Bill Volkers Ph: ¢0B) 811 21877
e [ENF Program Manager Fax: (08) 811 21899
and Operational Committes :

Member Mob: 0439 687 031
Business Manager Strategy Brenton Halliday Ph: (08) 811 21879
s LENF Services Schedule Fux: (08811 21890
© Comact Officer and

Operational Committee Mob: 0439 687 033

Member
Improvement Manager Olga Dalkos Ph: (08) 520 20306
e  Alternate LENF Services Fax: (0B) 811 21399

Schedule Contact Officer

and Operational Commitlee Mob: 0402 840 043

Member

~Addiers forteservice of notices
Motices should be addressed in Department of Human Services — Child Support
confidence to Brentow Halliday GPO Box 1867
Adelaide SA 5001
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Australian Taxation Office

Function Name Contact Details
Deputy Commissioner Cheryl-Lea Ficld Ph: (02) 6216 1716
TPALS

Fax: (02) 6216 1339

‘MoU Relationship Manager
Mob: 0419 310 153

Assistant Commissioner Panl Kruspe Ph: (03) 9275 4108
» LENF Pr'og?gm Manager, Fax: (02) 62014482
MOU Managerand
Operational Committee Maob: 0423 025 962
Membey
Project Director Mark Chapman Tel: (03) 29752929
¢ LENF Services Schedule Fax: (03) 9275 2732
Contact Officer and
Operational Commiltee Mob: 0415844388
Member
Program Manager Julie Wallis Ph: (08) 742 22838
¢ ' Alternate LENF Services Fax: (D8) 7422 2288
Schedule Contact Officer | -
.and Operational Mob: 0401 710094

Comimitiee Member

Addrezs for the service of notices

Notices should be addressed in Australian Taxation Office
confidence to Mark Chapman 990 Whitehorse Road
Box Hilt VIC 3128

-

Nore: Under clause 6, each party appoints the above representatives as its initial

represenfatives. A party can update its representulives by wrinten notice to the other purty
under clause 6 withont having 1o propose a formal change proposal,
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ATTACHMENT 2: DATA EXCHANGE PROTOCOLS

Schedute 1 m
Tax Office data will be provided to Human Services in accordance with the following table: _
. | Information Flow | Data Security classification | Volume Freguency ” Channelibiedia
ATO Monthly Reports For Official Use Qanly 1 repont Monthly ! Fedlink — secure email
Human Services Within 7 business days aftet the | tink
end of each month Al
ATO to Governance Report For Official Us2 Only | | repont Twice Yearly: m * Fedlink — secure email
Human Services 15 Devember and 31 May _ Tinde
ATO to Ad hoc email exchange — ATO 1o | SENSITIVE Ad hos Ad hoc —as required _ Fedlink — seoure email
Human Services | lisise for wacing and  address i link
verification at an individual customer w
level including pame, _address :
information as known tc ATO
ATO o ATC 1o anzlyse and categerise the | SENSITTVE Estimated volome | Data wansfer of all referred clifints] | Fedlink — secure email
Huroan Services ) referred populstion ard reiurn details less than 50,000 commencing week of 16/6/2012. | hink.
to Human Services. Data includes
CSID {Child Support identifier), name
and address, .
Note - TFN NOT included. i
ATO to ATO w analyse and camgorite the | SENSITIVE Bstimated  voluime | Identified and accepted BNN ¢ Fedlink —~ secure email |
Human Services | refemed population and return details -| less than 50,000. sent to Humen Services _ link.
to Human Services. Data inclodes idertifying Uumg&q . MM i
CSID (Child Support identifier), name cusmmers. L - apstr
and %Eﬁr m@oﬂ%« - .H..nZV.ZGq required in batches of fess |
fncltsded 50,000 ot any one time, Tran
to be an annual event but possiply
atwice vearly process, . ||
|
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Schedule 2 :
Chiid Support data will be provided to ATO in accordance with the following table.
information Flow | Data Security classification | Volome Frequency w__u_umuu%a&w
Human Services | Homan Services to identify and Estimmated volume less | Bulk should be an anauaf m:na_ﬁooa CD-ROM
to ATO refer an initial pricxitised than 500,000 event, possibly onece but |idelivered in satchel by hand
population of customers with SENSITIVE nat mese than quarierly. d__
outsianding income tax ysar {@nce saichel is received ATO
obligations. Dara will include TFN Initial population should w%.a an e-mail confirming
and, CSI (Child Support be sent to ATO by | July llyeceipt and Homan Servicss
identifier), each year, 1o torm provide the password
Wawﬁmﬂw to ATO by emeil
Note — TEN IS included. m
Or akernative method if
agreed by both pazties)
Human Services | Human Services to sortand refera | SENSITIVE Estimated volurne less | Ad hoo —as required Hedbnk — secure email link.
o ATO aew prioritised eppostunity pool of than 50,000 at a time ’
) Child Support customers with
oumstanding income tax year
obfigations. Data will include fu:ll
name, iast known address and
contact number, CSID (Cinld
Suppart identifier). Note - TEN IS
re-included.
Human Services | Ad hoc email exchange — Humsn | SENSITIVE Adhor Ad hoc —as required FedBink — secure email link
0 ATO Services 1o provide tracing and
address verification atan individual
customer level including name —
using Child Support dara.
4 .
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