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11

11

Parliamentary
Budget Office

Senator
ABETZ

Staff messages
for holiday
periods

Please provide the messages (if any) sent to staff (on the most recent occasions) of Christmas/New Year, Easter and
Ramadan by the Secretary of the Department at the relevant time.

Written

8/12/17

12

12

Parliamentary
Budget Office

Senator
ABETZ

Enterprise
Agreement
negotiations

In the most recent Enterprise Agreement negotiations, was/were any side-agreement/s, protocol/s, arrangement/s,
agreement/s entered into?
If so, please provide a copy.

Written

8/12/17

13

13

Parliamentary
Budget Office

Senator
MCcALLISTER

Staff numbers

Please provide as at 30 June 2017:

1. ASL by state

2. Headcount of people employed as

a. Labour Hire,

b. Contractors, or

c. outsourced staff,

d. and the value of each of these contracts for the 2016-2017 financial year.

3. The total number of people who have a log in to the departmental IT system, and the breakdown by category of these log-
ins (permanent, non-ongoing, casual, labour hire, outsourced, contractors, and any other category that has access to the
system).

4. The total number of people who have a security/access pass into your departmental buildings, and the breakdown by
category of these pass holders (permanent, non-ongoing, casual, labour hire, outsourced, contractors, and any other relevant
category).

5. A list of organisations/companies that have staff who can log into your departmental IT system.

Written

8/12/17

14

14

Parliamentary
Budget Office

Senator
MCcALLISTER

Public
Interactions

Does any part of your agency/department have a service delivery function, or which has face to face interactions with the
public?

If yes:

1. Do you provide staff with training on how to deal with client aggression or customers experiencing mental illness?

2. Please provide the dates and locations that training has been run over the last 5 years.

3. How many of your staff have received this training? How many in the last 2 years?

4. Who provides this training?

Written

8/12/17

15

15

Parliamentary
Budget Office

Senator
MCALLISTER

Digital
Transformation
Agency projects

As at 31 October 2017:

1. What projects are you undertaking in conjunction with the Digital Transformation Agency?
2. For each project:

a. What criteria are you using for assessing success?

b. What is the role of the DTA in the project?

¢. What is the timeframe for completion?

Written

8/12/17
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