kX PARLIAMENT OF AUSTRALIA
2L DEPARTMENT OF PARLIAMENTARY SERVICES

DPS ref: D17/104371

Ms Ann Palmer

Committee Secretary
Senate Finance and Public Administration Legislation Committee

Parliament House
CANBERRA ACT 2600

Dear Ms Palmer

Senate Finance and Public Administration Legislation Committee Inquiry into the Department of
Parliamentary Services (DPS)

As requested in the Committee’s final report, please find attached the information sought prior to
each Estimates hearing in response to recommendations 1, 3, 9, 10 and 14:

e Recommendation 1: Update on the senior management structure, including an organisational
chart (Annex A)

e Recommendation 3: Update on the status of the Conservation Management Plan, the Design
Principles and the Central Reference Document (Annex B)

e Recommendation 9: Information on bullying and harassment complaints (Annex C)

e Recommendation 10: Information on Hansard staffing, sub-editing and the Hansard Forum
(Annex D), and

e Recommendation 14: Information on the Sandwalk review recommendations (Annex E).

I would be grateful if you could provide these documents to the committee.

Yours sincerely

Rob Stefanic
Secretary

fO October 2017

Parliament House e PO Box 6000 e Canberra ACT 2600 Australia e T: 02 6277 7111 e www.aph.gov.au



Annex A

Senate Finance and Public Administration Legislation Committee Inquiry
Department of Parliamentary Services

Tabled October 2017

Recommendation 1: The committee recommends that prior to each estimates hearing, DPS provide
an update on the senior management structure of the department, including an organisational chart
indicating changes to the personnel in senior executive staff positions.

Department’s update prior to 2017-18 Supplementary Budget Estimates:

Please see the attached organisational chart with notes that explain any changes to personnel in
senior executive staff positions.
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Annex B

Senate Finance and Public Administration Legislation Committee Inquiry
Department of Parliamentary Services

Tabled October 2017

Recommendation 3: The committee recommends that prior to each estimates hearing, DPS provide
the committee with an update of the status of the Conservation Management Plan, the Design
Principles and the Central Reference Document. These updates should continue to be provided until

such time as all three documents are complete.
Department’s update prior to 2017-18 Supplementary Budget Estimates:

Work on the Central Reference Document (CRD) is progressing well.

At its second meeting on 11 October 2017, the CRD Steering Group will consider final drafts of the
first four chapters, with two in e-book form. A revised draft of the remaining existing chapters is
expected by the end of 2017 as work continues locating and preserving associated primary advice

materials.

On 9 October Ms Pamille Berg AO Hon FRAIA and Mr Hal Guida LFRAIA AIA gave a further all staff
presentation related to the art and craft program.



Annex C

Senate Finance and Public Administration Legislation Committee Inquiry
Department of Parliamentary Services

Tabled October 2017

Recommendation 9: The committee recommends that, prior to each estimates hearing, DPS provide
the committee with the following information on the number of bullying and harassment

complaints:

e The number of new complaints recorded on the HR register since the previous estimates

update was provided;
e the status of each of the new complaints recorded on the HR register since the previous

estimates update was provided;
e the number of complaints withdrawn from the HR register and the reasons that the

complaints were withdrawn, and
e the number of Harassment Contact Officer in DPS.

Department’s update prior to 2017-18 Supplementary Budget Estimates:

1. There have been no new complaints of bullying and harassment recorded on the HR Register
since Budget Estimates held in May 2017.

2. As at 31 August 2017, DPS had 15 Harassment Contact Officers (HCOs).



Annex D

Senate Finance and Public Administration Legislation Committee Inquiry
Department of Parliamentary Services

Tabled October 2017

Recommendation 10: The Committee recommends that prior to each estimates hearing, DPS
provide the committee with the following information:

° the total number of editors employed by Hansard and a breakdown of those numbers into
trainees and trained editors;

° the breakdown of the number of editors who are employed full-time, part-time and casual;

° the total number of chamber and committee turns transcribed by Hansard since the previous
estimates update and the number of those turns which were sub-edited;

° where there has been a decision not to sub-edit turns, the reasons for that decision; and

° an update on the work of the Hansard forum.

Department’s update prior to 2017-18 Supplementary Budget Estimates:

1. The total number of editors employed by Hansard and a breakdown of those numbers into
trainees and trained editors:

As at September 2017, Hansard has 54 ongoing editing staff.

Ongoing Editing Staff 54
Trained editors 35
Trainee editors 19

Of the trainee editors, all are participating in Hansard's editor training program with:

= Two having completed seven of the eight training units
= Eleven having completed five of the eight training units, and
= Six having completed four of the eight training units.

Hansard also has 11 casual editing staff to assist during times of increased work load.

Casual/non- ongoing Editing Staff 11
Trained editors (former Hansard editors) 6
Transcribers 5

2. The breakdown of the number of editors who are employed full-time, part-time and casual:

Ongoing Editing Staff Total Trained Trainee
Full time 20 20 0
Part time 9 9 0
Sessional part-time 11 3 8
(working 39 weeks per year)

Sessional part-time 14 3 11
(working 25 weeks per year)

I Casual/Non-ongoing Editing Staff l 11




3. The total number of chamber and committee turns transcribed by Hansard since the previous
estimates update and the number of those turns which were sub-edited:

Number of chamber turns
transcribed between 21 April
and 15 September 2017

Approximate number of
chamber turns sub-edited*

Approximate percentage of
chamber turns sub-edited

8,046

5,639

70%

* This data includes turns sub-edited and turns opened to make pinks and greens corrections

Number of committee turns
transcribed between 21 April
and 15 September 2017

Number of committee turns
sub-edited

Percentage of committee
turns sub-edited

14,667

4,354

30%

4. Where there has been a decision not to sub-edit turns, the reasons for that decision:

Chamber sub-editing - chamber transcripts have been sub-edited in full since 14 August 2017.

Committee sub-editing — Hansard ceased sub-editing of committee turns transcribed by trained
editors in approximately September 2007; however, all committee turns transcribed by trainee

editors continue to be sub-edited.

5. Anupdate on the work of the Hansard forum:

Activities initiated/undertaken by the Hansard Forum between April and September 2017 include:

= Areview of Hansard's quality metrics and results for 2016-17, and consideration of follow-up

actions to improve accuracy.

= Areview of Hansard's learning and development framework to identify areas requiring update in
light of Hansard's new work practice of using raw caption text, where available, as an input to

transcription.

= Re-invigoration of the staff-led Hansard Editing Community of Practice, including as a link
between Hansard Forum activities and all Hansard staff.




Annex E

Senate Finance and Public Administration Legislation Committee Inquiry
Department of Parliamentary Services

Tabled October 2017

Recommendation 14: The committee recommends that DPS provide the committee with a list of the
recommendations that it intends to implement from the Sandwalk review and, prior to each
estimates hearing, provide the committee with an update on the implementation of those

recommendations.

Department’s update prior to 2017-18 Supplementary Budget Estimates:

See attached table: ‘Sandwalk Partners Review: Review of the Visitor Experience at Australian
Parliament House: Directional Strategy for a New Visitor Experience (September 2013)’.
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