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Comparing Notes on Best Practice in Hansard 
Reporter Training and Development

Hansard units of the NSW, Federal and Victorian 
parliaments
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Federal Hansard – editorial reference materials
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Federal parliamentary committee activity

Impacts of long COVID and repeated COVID infections

Corporate Insolvency in Australia

The effects of the Foreign Influence Transparency Scheme Act

Concussions and repeated head trauma in contact sports

The National Reconstruction Fund Corporation Bill 2022

The national trend of school refusal and related matters

Universal access to reproductive healthcare

Senate Estimates

ASIC, the Takeovers Panel and the Corporations Legislation

The extent and nature of poverty in Australia

The National Energy Transition Authority Bill 2022

Tourism and Australia's International Education Sectors

Bank closures in regional Australia

The capability and culture of the NDIA

Commonwealth grants administration

Co-investment in multi-carrier regional mobile infrastructure

Cocos (Keeling) Islands Airfield Upgrade

2022 Federal Election Inquiry

Inquiry into food security in Australia

Inquiry into supporting democracy in our region

Adaptive sport programs for Australian Defence Force veterans

Inquiry into local governance on Norfolk Island
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Federal Hansard – training materials
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Collaboration between federal, New South Wales and Victorian 
Hansards – shared drive
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Victorian Hansard: new reporter training program

• All procedures and references are centralised 
in Hansard Hub – includes links to internal 
and external resources
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Victorian Hansard: new reporter training program

• Hansard Hub page
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Victorian Hansard: new reporter training program

• Training is staged:

• Induction (orientation, workstation set-up, staff policies)

• Applications (HPS, Dragon, Liberty player)

• Hansard procedures (workflow, monitoring in the chamber, members notes, references et 

cetera)

• Style and forms (style, forms, headings, punctuation and grammar, glossaries)

• Parliamentary proceedings (formal business, legislation, committee stage et cetera)

• Committees
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Victorian Hansard: new reporter training program

• Supervisor coordinates three months of focused training, with reporters undertaking real work 
within first few weeks
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Victorian Hansard: new reporter training program

• Training modules on SharePoint list training tasks and include links to resources
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Victorian Hansard: new reporter training program

• Practice turns on SharePoint

• Includes time reference, link to VOD and supplementary 

materials, such as members notes

• Important for subeditors and editors to sit with new 

reporters when reviewing their work – not enough time to 

do this on a sitting day
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