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ServiceNow
@New Zealand Parliament

[he best people supporting the best Parliament in
the world.
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I KNOW YOU'RE
PROBABLY VERY
BUsY, BUT T JusT
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& The Communlcations Team |s now on Atea Online x
Find out mare about Te Tiea Tuku Xorero | The Communications Team on Our House

[ Learn mote on Oue House

Kia ora William,

Welcome to Atea Online
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Our ServiceNow journey

2020 2021 2022

Speaker’s
IT Services

Directions and
Publicity

Election
2020

Library and Research Customer
Services SerVice Centre Customer

Profiles
Developed

Email to

Case Chat

released

Information Learning
Management Management System

Continuous Improvement

PARLIAMENTARY SERVICE

Te Ratonga Whare Paremata
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What we learned

* Be clear on what you want to achieve
* Focus on your champions

» Keep it as simple as possible

* Find a skilled partner (supplier)
 Get something simple up fast
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