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Abbreviations and acronyms
AFP	 Australian Federal Police

ANZACATT	 Australia and New Zealand Association of Clerks-at-the-Table

DPS	 Department of Parliamentary Services

ICT	 information and communications technology

IPRO	 International and Parliamentary Relations Office

JCPAA	 Joint Committee of Public Accounts and Audit

PBO	 Parliamentary Budget Office

PEO	 Parliamentary Education Office

PGPA Act	 Public Governance, Performance and Accountability Act 2013

PSC	 Parliamentary Skills Centre

SCID	 Shared Committee Information Database

SES	 senior executive service

TOPS	 Table Offices Production System
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Index
A
ABC radio, 38
ABC television, 38, 45, 61
Aboriginal and Torres Strait Islander people, 82,  
		  126
About the House (magazine), 143
About the House (newsletter), 41
accommodation services, 13, 62
accountability, 73
accreditation (Investors in People), 78
Address in Reply, 3, 61
administrative decisions, 77
advertising, 86
agency resource statement, 155
agreements
	 ICT, 63, 72
	 staff, 83
alumni association, 80
annual members’ survey, 12–13, 14, 17, 18, 20,  
		  22–3, 24, 26, 28, 65
annual performance statement, 12–26
appropriation receivable, 9
archive monitoring, 34
Asia–Pacific Parliamentary Forum, 57
assets management, 85
Attorney-General, 37
Audit Committee, 69, 73, 74
Auditor-General, 76, 86
audits, 26, 69, 73, 74
	 independent auditor’s report, 91–2
AusTender, 86
Australasian Council of Public Accounts  
		  Committees, 49, 50
Australia and New Zealand Association of  
		  Clerks-at-the-Table (ANZACATT), 19, 39
Australian Constitution Pocket Edition, 44
Australian Defence Force parliamentary  
		  exchange program, 42
Australian Electoral Commission, 69
Australian Federal Police (AFP), 37, 38, 60, 62, 72
Australian Information Commissioner, 77
Australian National Audit Office, 69, 76
	 report, 91–2
Australian National Internship Program, 36, 42
Australian National University, 42

Australian Science Teachers Association, STEM X  
		  Academy, 44

B
Beechworth Public School, 45
Bellchambers Barrett Pty Ltd, 69
bilateral visits, 56
bills. see also private member bills
	 amendments workload, 31–2
	 processing and drafting, 28, 31–2
	 statistics, 28, 31, 32
Bills System Advisory Group, 31
broadcasting parliamentary proceedings, 38
Budget estimates 2017–18, 76
business continuity, 73–4
Business Continuity Network, 73–4
business plan, 72, 73

C
capability development, 152–4
Chamber and Federation Chamber (Activity 1).  
	 see also Chamber Research Office; Clerk’s  
		  Office; Table Office
	 advice on practice and procedure, 29
	 bills, processing and drafting, 28, 31–3
	 budget, 27
	 captioning service, 29
	 collaborations, 36
	 committees supported, 36
	 coordination of business, 29–30
	 documents of the House, 34
	 election 2016, 27
	 expenditure, 27
	 feedback, 28
	 functions, 27
	 ICT, 33, 34, 40
	 legislative process, support of, 31–3
	 official records, management, 36, 40
	 outlook, 40
	 performance results, 14–15, 22–3, 28–9, 40
	 procedural training, 39–40
	 proceedings records, 33–4
	 programming, 29–30
	 research, 35
	 role, 27
	 secretariat support, 27, 36
	 sitting hours, 28
	 staff levels, 124
Chamber Research Office, 5, 7, 27, 35, 36
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Chief Financial Officer, 69
Claim of parliamentary privilege by a member in 
relation to material seized under a search warrant 
		  (report, 2016), 37
A clearer message for consumers: report on the 
inquiry into country of origin labelling for food  
		  (report, 2014), 53
Clerk Assistant (Committees), 5, 7, 23, 68
Clerk Assistant (Procedure), 3, 5, 7, 23, 27, 68, 69
Clerk Assistant (Table), 5, 7, 43, 55, 70
Clerk of the House, 5, 29, 37, 39, 61, 68, 69, 73
	 budget pressures, 4
	 determination, 83
	 public interest disclosure, 74
	 review, 2–4
	 role and responsibilities, 7
	 submissions, 76
Clerk of the Senate, 3, 70
Clerk’s Office, 27, 74
Code of Conduct, 74
Comcare, 84
Comcover, 73
Committee Office
	 accessibility through multimedia, 51
	 activity, 48–9
	 biennial conference, 49–50
	 budget, 47
	 collaborations, 52
	 committees supported, 47–8
	 country-of-origin food-labelling inquiry, 52
	 crowdsourcing questions for public 
		  hearings, 51–2
	 driverless vehicles inquiry, 50–1
	 e-petitioning, 52
	 expenditure, 47
	 feedback, 57
	 forward-looking committee inquiries, 50–1
	 ICT, 51–2
	 inquiries, supported, 50–1
	 international visits, 53–4
	 meetings supported, 48
	 members’ survey, 23
	 outlook, 54
	 overseas committee visits, 53–4
	 Parliamentary Budget Office review, 50
	 performance results, 17, 23
	 prorogation of parliament, 40
	 public administration supported, 49–50
	 Report Builder, 52

	 reports awaiting government response, 49
	 reports tabled, 49
	 role, 47
	 secretariats, functions, 47
	 Shared Committee Information Database  
		  (SCID), 52
	 staff levels, 124
committee reports and inquiries, 133–42
committee support (Activity 3). see Committee  
		  Office
committees. see also individual committees  
		  beginning Joint and Standing
	 activities, 131–2
	 government response to reports, 49
	 reports and inquiries, 133–42
	 reports tabled, 49
Commonwealth Electoral Act 1918, 86
Commonwealth Ombudsman, 69, 74, 76
Commonwealth Parliamentary Association
	 Commonwealth of Australia Branch, 4
	 UK’s Asia–Pacific Regional Workshop on  
		  Modern Slavery, 53
Commonwealth Parliamentary Internship  
		  Program Steering Committee, 42
Commonwealth Procurement Rules, 86, 87
community awareness (Activity 2). see also  
		  Parliamentary Education Office
	 activity information, 23
	 aims, 41
	 Australian Defence Force parliamentary  
		  exchange program, 42
	 budget, 41
	 collaboration, 44
	 competitions, 42
	 education services, 43–5
	 electronic media, 41
	 feedback, 41
	 outlook, 46
	 parliamentary assistants program, 42, 64
	 parliamentary internship program, 36, 42
	 performance results, 16, 23, 41
	 seminars, 41
competitions, 42
consultants, 86
Consultative Committee, 70
contact directory, 156
contracting, 86
contracts, 86
corporate governance, 68–75
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corporate plan
	 2015–16, 73
	 2016–17, 5, 12, 72
	 2017–18, 23, 26
Corporate Strategy Branch (PBO), 71

D
Daily Bills List, 31
Daily Program, 29, 33
data sources, 12–22
delegations
	 incoming, 56–7, 149–51
	 outgoing, 55, 56–7, 58, 147–8
delegations program (2016–19), 58
Department of Defence, 42
Department of Finance, 20, 60, 87, 112, 113
Department of Parliamentary Services (DPS), 5
	 Appropriations and Administration  
		  Committee, 37, 76
	 building services, 85
	 collaborations, 60, 70–1, 72
	 environmental management, 75
	 graduate program, 80
	 ICT, 33, 69, 72
	 parliamentary privilege issue, 37
	 supporting other parliaments, 57
Department of the Prime Minister and Cabinet,  
		  60
Department of the Senate, 5, 55, 60. see also  
		  Parliamentary Education Office
	 collaborations, 36, 52
	 education services, 25
	 event management, 64
	 graduate program, 80
	 ICT joint projects, 33, 36, 52, 85
	 joint funding with, 43
Deputy Clerk, 7, 29, 39, 68, 70, 72
Deputy Speaker, 27, 35, 43
Digital Continuity 2020 Policy, 64, 70
disability reporting mechanisms, 77
Disallowable Instruments List, 34
documentary, The House (ABC TV), 45, 61
double dissolution, 2, 27, 40, 55
driverless vehicles inquiry, 50–1

E
e-petitions system, 52, 85
e-Trim, 64
ecologically sustainable development, 75

education programs, 43, 44, 45. see also schools  
		  hospitality (Activity 6)
educational resources, 43, 44
election 2013, 25
election 2016, 2, 9, 24, 25, 27, 42, 55, 57, 62, 63
electronic media, 41
Enterprise Agreement 2012–15, 83
Environment Protection and Biodiversity  
		  Conservation Act 1999, 75
environmental reporting, 75
ethics, 74
Executive, 7, 68
expenditure, 9, 10
	 members’ salaries, 65
external scrutiny, 76–7

F
Facebook, 41, 51, 52
Fair Work Act 2009, 68
Fair Work Commission, 83
federal budget 2016–17, 9
Federation Chamber
	 bills and amendments processed, 130
	 business, 128–30
	 meetings, 129
	 sittings, 28
feedback. see also annual members’ survey
	 community, 25, 41, 80
	 delegations, 18, 23, 57
	 new members, 22, 23, 25
	 register, 13
Fiji, 57, 58
filming requests, 62
finance law compliance, 74
Finance Office, 60, 85
financial performance, 9–10
financial statements, 89–122
Foreign Affairs and Aid Sub-Committee, 53
Forty-fifth Parliament, opening, 2, 3
Forty-fourth Parliament, dissolution, 2, 27, 55
fraud control, 74
Fraud Control Plan 2015–17, 74
freedom of information, 77
Freedom of Information Act 1982, 77
funding, 4, 9
furniture replacement project, 9, 62, 63, 85
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G
Get Parliament, 44
governance structure, 68–72
government business, 30
Governor-General, 2, 3, 32, 61
Graduate Certificate in Parliamentary Law and  
		  Practice, 39
graduate placement program, 80
Guide to Procedures, 40

H
Hansard, 37
House Briefing sessions, 39
House of Representatives
	 bills and amendments processed, 31, 32
	 committee activity, 36
	 dissolution, 2, 27, 40, 55
	 legislative workload, 28
	 meetings, 28
	 questions in writing, 30
	 sittings, 28
House of Representatives Practice, 3, 40
House Publications Committee, 38
House Review, 35, 144
House Rules, 39
House Update, 62
The House (ABC TV), 45

I
ICT
	 e-petitions system, 52, 85
	 Parliamentary Papers Series, 34
	 service-level agreement, 63–4, 65
	 Shared Committee Information Database  
			   (SCID), 52
	 Table Offices Production System (TOPS), 33,  
			   34, 40
	 venue management system, 64, 66
Incident Planning and Response Committee, 72
income, 10
independent auditor’s report, 91–2
Index to Papers Presented to Parliament, 34
Indigenous Australian Graduate Development  
		  Program, 82
Industry, Innovation, Science and Resources  
		  Committee, 50, 51
information technology. see ICT; websites
Infosheet series, 35, 144
 

inter-parliamentary departmental  
		  collaboration, 70–2
inter-parliamentary relations (Activity 4)
	 budget, 55
	 expenditure, 55
	 incoming delegations and visits, 56–7, 58
	 outgoing delegations and visits, 55, 56–7, 58
	 outlook, 58–9
	 performance results, 18–19, 23–4, 55, 58
	 regional and international parliamentary  
		  cooperation, 57–8
	 staff levels, 124
	 support for other parliaments, 57–8
Inter-Parliamentary Study Program, 19, 58, 59
Inter-Parliamentary Union, 55, 57
internal auditor, 26, 69, 73, 74
internal committees, 141–2
International and Parliamentary Relations  
		  Office (IPRO), 3, 5, 55, 56, 57, 58
international program, 55, 57, 58
international visits (incoming/outgoing), 55,  
		  56–7, 58, 147–51
internet, 64. see also social media; websites
internship program, 36, 42
inter–parliamentary department forums, 72
intranet, 64
Investors in People Standard, 78

J
Joint Committee of Public Accounts and Audit  
		  (JCPAA), 49, 50
Joint Committee on Intelligence and Security,  
		  53–4
Joint Committee on the Broadcasting of  
		  Parliamentary Proceedings, 38
Joint Management Committee, 72, 131–2
Joint Management Group, 72
Joint Standing Committee on Foreign Affairs,  
		  Defence and Trade, 53
Joint Standing Committee on the National  
		  Capital and External Territories, 51–2
judicial decisions, 77

K
Knowledge Management Steering Committee,  
		  70

L
Last Week in the House, 29, 35
leadership training, 2, 78, 81, 83, 86
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legal services, 87
Legal Services Directions 2017, 87
legislation, 68
legislative process
	 drafting, 32
	 responsibilities, 31
	 support functions, 31–2
liabilities, 9
Live Minutes, 33

M
maintenance work, 62, 63
management committees, 68–70
market research, 86
media services, 61–2. see also electronic media
members
	 alterations of interests, 38
	 interviews, 13
members’ and corporate support (Activity 5).  
		  see also Finance Office; People  
		  Strategies Office; Serjeant-at-Arms’  
		  Office
	 access to members’ suites, 63
	 accommodation services, 13, 62
	 broadcasting of proceedings, 38
	 budget, 60
	 concierge service, 62
	 corporate support, 65
	 expenditure, 60
	 furniture replacement project, 9, 62, 63, 85
	 ICT, 63–4
	 information services, 62
	 internet and intranet services, 64
	 maintenance, 62, 63
	 media services, 61–2
	 members’ salaries and entitlements, 65
	 opening of parliament, 60–1
	 orientation seminar, 2
	 outlook, 65
	 parliamentary assistants program, 42, 64
	 performance results, 20–1, 24, 60
	 printing, 64
	 security, 63
	 transport, 63
members’ survey, 12–13, 14, 17, 18, 20, 22–3, 24,  
		  26, 28, 65
memorandum of understanding
	 with Attorney-General, 37
	 with DPS, 63, 65

messengerial attendants, 64
MIKTA (Mexico, Indonesia, the Republic  
		  of Korea, Turkey and Australia) Speakers’  
		  Consultation, 56
Minister for Defence Personnel, 42
Minister for Industry, 53
Minister for Justice, 37
Modern Slavery Act 2015 (UK), 53
My First Speech competition, 42

N
National Archives of Australia Digital Continuity  
		  2020 Policy, 64, 70
National Capital Authority, 51
National Disability Strategy 2010–2020, 77
National Youth Science Forum 2017, 44
Notice Paper, 29, 33, 39

O
office furniture, 9, 62, 63, 85
Office of Parliamentary Counsel, 31, 32, 69, 86
office relocations, 62
organisational reviews, 79
organisational structure, 5, 6
outcome and program structure, 7–8
outreach, 23, 43
‘The Outrigger—Navigating Gender Equality  
		  through Pacific Parliaments’, 44, 58
overseas official visits, 55, 56–7, 58, 147–8

P
Pacific parliamentary development, 9
Pacific Parliamentary Partnerships program, 57,  
		  58, 86
Pacific parliaments, 44
Pacific Women’s Parliamentary Partnerships  
		  Project, 19, 57, 58, 86
Pacific Women’s Shaping Pacific Development  
		  Initiative, 57
Parliament House
	 school visits, 43, 44
	 security, 63
Parliament of Australia Graduate Program, 80
Parliament of Australia website, 31, 33, 35, 41,  
		  46, 57
Parliamentary Administration Advisory Group,  
		  71–2, 84
Parliamentary and Business Information  
		  Services Office, 60, 69
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parliamentary assistants program, 42, 64
Parliamentary Budget Office (PBO), 5, 50
	 Corporate Strategy Branch, 71
Parliamentary Budget Officer, 50, 70, 71, 80
parliamentary committees, 36. see also under  
		  individual committees reports and  
		  inquiries, 133–42
parliamentary cooperation, 57
parliamentary delegations
	 incoming, 149–51
	 outgoing, 147–8
parliamentary departmental heads, meetings,  
		  70–1
Parliamentary Education Office (PEO), 25, 41,  
		  43–5, 66
	 Advisory Committee, 43
Parliamentary Entitlements Regulations 1997,  
		  58
Parliamentary ICT Strategic Initiatives Steering  
		  Group, 72
Parliamentary Papers Series, 34, 38
parliamentary privilege, 37–8
Parliamentary Procedural Records System, 36,  
		  40, 85
Parliamentary Proceedings Broadcasting Act 1946,  
		  38
Parliamentary Regional Networks and  
	 Parliamentary Country Groups, 55
Parliamentary Relations Office, 3, 5, 55
Parliamentary Security Service, 62
Parliamentary Service Act 1999, 5, 50, 63, 68, 73,  
		  74, 77, 83
Parliamentary Service Code of Conduct, 74
Parliamentary Service Determination 2013, 72
Parliamentary Service Values, 74, 82
Parliamentary Skills Centre (PSC), 3, 5, 55
ParlInfo Search, 31
ParlInfo Tabled Papers Register, 34
ParlWork, 33
People Strategies Office, 60, 65
performance assessment cycle, 83
petitions, vii, 34
	 e-petitions system, 52, 85
Petitions Committee, 52
photography requests, 62
planning, 72–3
Portfolio Budget Statements
	 2015–16, 73

	 2016–17, 7
	 2017–18, 26
President of the Senate, 38, 43, 57
Presiding Officers, 4, 12, 23, 24, 34, 37, 42, 43, 50,  
		  55, 56, 58, 61, 63
Press Gallery, 61
printing service, 38, 64, 65
privacy, 75
Privacy Act 1988, 75
private members’ bills, 7, 32, 33
private members’ business, 27, 29, 30, 37, 39
Procedural Digest, 35
Procedure Office, 5, 7, 27, 35, 40
	 election period projects, 39
procurement, 86, 87
program structure, 7–8
Program 1: Departmental
	 Activity 1: Chamber and Federation  
		  Chamber, 14–15, 22–3, 27–40
	 Activity 2: Community awareness, 16, 41–6,  
		  23
	 Activity 3: Committee support, 17, 47–54, 23
	 Activity 4: Inter-parliamentary relations and  
		  capacity-building, 18–19, 23–4, 55–9
	 Activity 5: Members’ and corporate support,  
		  20–1, 24, 60–5
Program 2: Administered
	 Activity 6: Schools hospitality, 22, 25, 66
Progress report to the Council of Australian  
		  Governments 2014, 77
prorogation of parliament, 40
Public Governance, Performance and  
		  Accountability Act 2013, 12, 68, 72, 86
Public Governance, Performance and  
		  Accountability Rule 2014, 86
public interest disclosure, 74
Public Interest Disclosure Act 2013, 74
publications, 35, 143–6
purchasing, 86
purpose, 5, 12

Q
questions in writing, 30

R
radio broadcasting, 38
Reconciliation action plan 2016–18, 71, 82
recruitment, 79
refurbishment of furniture, 9, 62, 63, 85
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rehabilitation management system, 84
Report Builder, 52
Report no. 12: Annual report 2015–16, 76
Report no. 13: Budget estimates 2017–18, 76
Representing You, 44
research. see Chamber Research Office; market  
		  research
risk management, 73–4, 84
Risk Management Plan 2015–17, 73
Risk Management Policy and Framework  
		  2015–17, 73
role, 5
Role-play the Parliament: a Teacher’s Guide, 44
Rotary Adventure in Citizenship, 44

S
Safety, Rehabilitation and Compensation Act  
		  1988, 84
salaries
	 departmental, 83
	 expenditure (members), 65
	 staff scales, 83
Samoa, 57, 58
school visits program, 43
schools hospitality (Activity 6)
	 administered appropriation, 66
	 education programs, 43
	 expenditure, 66
	 feedback, 25
	 outlook, 67
	 performance results, 22, 25, 66
	 visits, 66–7
scrutiny committees, 133–40
Secretary, Department of Parliamentary  
		  Services, 70, 71
security, 63
Security Management Board, 63
Selection Committee, 37, 142
seminars, 41
	 new members, 2, 25
Senate
	 bills, 31, 32
	 dissolution, 2, 55
Senate Publications Committee, 38
Senate Standing Committee on Appropriations  
		  and Staffing, 37
senior executive service (SES), vii, 5, 68, 79
senior management, 68
separations, 127

Serjeant-at-Arms, 5, 7, 37, 68, 71, 72
Serjeant-at-Arms’ Office
	 accommodation, 13, 62
	 business continuity, 73
	 ceremonial duties, 60
	 committee support, 38
	 concierge service, 62
	 conference 2018, 65
	 filming and photography requests, 62
	 maintenance, 63
	 media, management, 61–2
	 opening of parliament, 60
	 parliamentary assistants program, 42, 64
	 responsibilities, 29, 60, 64, 69
	 school visits, 66
	 security, 63
	 staff levels, 124
	 Transport Office, 63
Shared Committee Information Database  
		  (SCID), 52
Singapore, 3
small and medium enterprises, procurement, 87
social media, 41
Speaker, House of Representatives, 38, 56, 57
Speaker’s Office, 60
staff
	 alumni, 80
	 enterprise agreements, 83
	 exit interviews, 79
	 leadership development, 2, 78, 81, 83, 86
	 location, 124
	 numbers, 78
	 performance, 83
	 profile, 125–6
	 recruitment, 79
	 retention, 79
	 salary scales, 83
	 secondment, 65, 82
	 separations, 127
	 survey, 13, 24, 65, 78–9, 81
	 training and development, 39–40, 44, 81
	 turnover, 2, 79
Standing Committee of Privileges and  
		  Members’ Interests, 37
Standing Committee on Agriculture and  
		  Industry, 53
Standing Committee on Appropriations and  
		  Administration, 37, 76
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Standing Committee on Health, Aged Care and  
		  Sport, 51
Standing Committee on Procedure, 35, 38
Standing Committee on Publications, 38
Statistical Digest, 35
Strategic plan for the parliamentary  
		  administration, 3, 67, 71
Studybank, 83
supplementary funding, 9
surplus, 9
surveys
	 Comcover risk management benchmarking  
		  program, 73
	 members, 12–13
	 staff, 13, 24, 65, 78–9, 81

T
Table Office, 27, 31, 32, 33, 34, 37, 39
Table Offices Production System (TOPS), 33, 34,  
		  40
taxation, 101
telephone service requests, 63
tendering, 86
The House, 45
third-party drawdowns, 155
This Week in the House, 29
training and development, 39–40, 44, 81
transport services, 63
Trim software, 64
Twitter, 41

U
United Nations Development Programme, 57,  
		  58–9
universities
	 Australian National Internship Program, 36,  
		  42
	 parliamentary assistants program, 42, 64
University of Tasmania, 39
Usher of the Black Rod, 61, 63, 71

V
values, 74, 82
venue management system, 64, 66
Visitor Services, 66
visits
	 delegations, 56–7, 149–51
	 dignitaries, 3
	 school students, 44, 66–7
	 to schools, 43

Votes and Proceedings, 33, 34, 39
Votes Officer’s Minutes, 33

W
websites
	 e-petitions, 52
	 Parliament of Australia website, 31, 33, 35,  
		  41, 46, 57
	 PEO, 43
whole-of-government contracts, 86
work health and safety, 84
Work Health and Safety Act 2011, 84
Work Health and Safety Regulations 2011, 84
Work of the Session, 29, 35
workplace diversity, 82
workstation assessments, 84

Y
YouTube channel, vii
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