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A
About the House
 magazine, 25, 40, 66, 89
 satisfaction with, 25, 95
 subscriptions to, 72
 survey of readership, 25
 television program, 25, 40
accenture, 33
access to suites, requests for, 42
accidents and injuries, 58
accommodation services, 42, 59
accountability, 47–61
 mechanisms, 50
accuracy
 chamber and main committee, 17, 64–5
 members’ salary variations processing, 44, 64
 transport request processing, 68
administered items, 70
administration, amalgamation of common services, 

48–9
administrative traineeships, 55
administrative tribunal decisions, 52
advertising, 3, 59–60, 78
 in About the House magazine, 25
 recruitment, 55
advice, 6, 13, 14, 19, 38, 42, 68
 members’ satisfaction with, 12, 13, 50, 64, 66, 95
africa, 38, 76
african Union commission, 83
allowances
 see salaries and entitlements
alumni, 55
amendments to bills, 72
annual planning day, departmental, 3, 50
annual report, contact officer, ii
annual report, matters referred to in previous
 budget constraints, 3, 28, 35, 40, 41
 digitising of Votes and Proceedings from 1901, 

15
 electronic management of bills, 15
 improvement of archive storage area, 4, 18–19
 investors in People assessment, 53
 major information technology projects, 22–3
 relationship with Department of Parliamentary 

services, 4
 responses from ministers to petitions, 21
 workload of basement records manager, 17
appropriations, government, 69

archiving, 12, 18, 34 
 basement archives storage project, 4, 18–19
 see also records management
asia Pacific Parliamentary Forum, 39, 67
asia–Pacific region, 4, 31, 35, 36, 37, 38, 39, 67, 76, 86
assent prints, 17, 44
assets management, 59
association of southeast asian nations (asean), 

36, 87
 inter-Parliamentary assembly, 39, 67
attorney-General, 31
attorney-General’s Department, 17–18
 electronic interface Federal Register of 

legislative instruments, 18
 Protective security coordination Branch, 57
 and table Office information sharing, 17–18
audit committee, 49, 51, 52
audit report
 external, 102–3
 internal, 49
auditor-General, 52, 59, 78
audits and reviews, 49
 committee Office expenditure, 35
 departmental accommodation, 42
 internal, 35, 49
 organisational reviews, 55
 printing of committee reports, 35
 public displays at Parliament House, 26
 section 31 revenue, 49
ausaiD, 39
austender, 59, 99
australia and new Zealand association of clerks-at-

the-table, 16, 22
australian capital territory (act), 27
 parliamentary assistants program, 26, 44
australian commission for law enforcement 

integrity, Parliamentary Joint committee on the, 
73, 74

australian constitution, 13, 17, 29
australian crime commission, Parliamentary Joint 

committee on the, 73, 74
australian national audit Office (anaO), 18, 49, 51, 

102–3
australian national University 
 Parliamentary studies centre, 4, 20
australian Valuation Office, 59
average staffing level, 56, 70
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B
balance sheet position, 10
 see also financial statements
Bangladesh, 38, 83
‘Benchmarking Parliamentary Performance’ 

workshop, 20
Bhutan, 37, 82, 88
bills, 72
 amendments to, 72
 Daily Bills list, 15
 electronic storage, management and publication, 

15 
 inquiry, 30
 number introduced and assented to, 13, 16, 71
 number of queries, 15
 processing and drafting, 15, 65
 workload, 16–17
 see also amendments to bills
‘the Blue’, 14
Blueprint for Reform of australian Government 

administration, 5
Bosnia and Herzegovina, 82
broadcasting 
 broadcasting captioning service, 14
 televised, 14, 22
 webcast proceedings, 14 
Brunei Darussalam, 36
business continuity, 4, 22
business of the House and main committee,  

14, 15, 71
business plan, 13, 50
business programming and coordination, 14–15

C
cambodia, 37, 82
canada, 83
capital works, 42, 43
centre for Democratic institutions, 37, 88
centre for Public management, 56
chamber and main committee, 12–23 
 committees supported by, 21
 financial resources for component, 12, 65
 functions, main, 12
 gallery visitors, 26–7
 members’ survey results, 12, 64–5, 95
 performance indicators, 64–5
 performance summary, 12–13, 64–5
 publications, 12, 17, 18, 20
chamber Research Office, 7, 19, 22, 92, 93
chief executive, iv, 59
chile, 37, 82

china, 83, 84, 85, 88
classification of staff, 93
clerk, 6, 7, 25, 48, 49, 52
 new appointment, 2, 48
 review by, 2–5 
clerk assistant (committees), 7, 29, 48, 49
clerk assistant (table), 7, 12, 22, 27, 48, 49, 52
clerks-at-the-table, 12, 22, 43, 64
client services
 see members’ services
climate change, 30–1
code of conduct, 48
collective agreement, 49, 53, 57
colombia, 84, 85
comcare, 58
comcover, 69
comlaw ii, 18
committee Office, 7, 29, 33, 92, 93
 committees supported by, 30
 pamphlets, 89
 performance indicators, 32, 66
 procedure manual, 34, 89
 review of expenditure, 35
 see also committee services
committee reports and inquiries, 2, 30
 digitisation of, 34
 editing of, 34
 list of, 74–9
 number presented, 71
 number produced, 20
 report template, 34–5
committee services, 29–35 
 expenditure, 29
 financial resources for component, 29, 66
 performance summary, 29, 66
committees
 funding, 5
 guides, 91
 inquiry into effectiveness of system, 21, 35, 52
 internal scrutiny, 35
 management, 49
 meetings, number of, 20, 73
 parliamentary, 20–1, 83, 91
 publicising work of, 25
 see also committee reports and inquiries
commonwealth Disability strategy, 53
Commonwealth Electoral Act 1918, 59, 75
commonwealth Ombudsman, 52
commonwealth Parliamentary association (cPa), 

39, 67, 87
 australian Region education trust Fund, 38, 67
 and Pacific Regional seminar, 86
commonwealth Parliamentary conference, 55th, 85
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commonwealth Parliamentary Whips network,  
39, 40

commonwealth Women Parliamentarians (cWP)
 conference, 38, 39
community awareness, 24–8 
 financial resources for component, 24, 66
 performance summary, 24, 66
compensation claims, 58
competitive tendering and contracting, 59
complaints or grievances, staff, 53
complaints register, 51
computers, stocktake, 59
conferences, 36, 38, 39, 55, 67, 85, 86
 benchmarking parliamentary performance, 4
 smart infrastructure, 33–4
 see also seminars and presentations
constitution, australian, 13, 17, 29
consultancy services, 59
consultative committee, 49
consultative forums, 45
contact directory, 96
contracts, 59
cook islands, 88
corporate governance, 48–51
corporate plan, 5, 50
 priority areas, 2, 3–5
czech Republic, 82

D
Daily Bills List, 15
Daily Program, 14, 44
dangerous occurrences, 58
delegations
 see visitors and delegations
Department of education, employment and 

Workplace Relations, 70
Department of Finance and Deregulation, 42, 43, 70
Department of Parliamentary services, 4, 6, 18, 19, 

22, 28, 34, 41, 42, 43, 44, 45, 48, 49, 51, 61, 80
 shared services function, 4, 10, 42, 48, 53
Department of the House of Representatives 

employee collective agreement 2009–10, 49, 
53, 57 

Department of the senate, 6, 18, 20, 22, 26, 27, 35, 
44, 45, 46, 48, 55, 59, 73, 79

departmental overview, 6–10
Deputy clerk, 2, 6, 7, 9, 13, 48, 49
Deputy clerks-at-the-table, 22
Deputy speaker, 27, 29
diplomatic community, seminar, 39
Director, information systems and Publishing, 52 
Director, Programming, 22

disabilities, people with, 35, 53, 94
disability access under building standards, 31–2 
Disability Discrimination act 1992, 53
Disability strategy, commonwealth, 53
Disallowable instruments list, 18, 65
discretionary grants, 60
discrimination, 58
Distinguished Visitors Gallery, 43
documents presented to House, 17, 18
 records, 18–19
 redevelopment of table Office production 

system, 18, 22, 23
 tabled Papers Register, 18, 22
documents, online ordering of, 17
drafting of legislation, 15, 17
drop-in centre, 42

E
ecologically sustainable development, 61
ecomPress, 22
education and training programs 
 interparliamentary, 37–8, 67
 parliamentary assistants, 26, 44
 school visits, 27
 see also staff, training and development
education trust fund, cPa australian Region, 38, 67
efficiency dividend, 3 
election, general
 2007, 33
 2010, 2, 5, 10, 23, 25, 28, 35, 40
elliot, the Hon Justine, 32
email alert service, 25, 66
emergency requests, maintenance, 42
energy and water use, 61
england, 85
environment management committee, 61
Environment Protection and Biodiversity Conservation 

Act 1999, 61
environmental performance, 61
equal employment opportunity groups, 93
ethical standards, 48
europe, 38, 87
executive, 2, 6, 48, 50, 54, 56
executive staff level, 6, 48, 50, 53, 56, 57, 92, 93
exempt contracts, 59
expenditure/expenses
 see finance; resource statements;  

see also salaries and entitlements
external scrutiny, 52
 audit report, 102–3
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F
Facts and Figures booklet, 20, 90
Fair Work Act 2009, 48
Fiji, 88
filming/photography requests, 43
finance, 59–60
 budget constraints, 3, 10, 28, 35, 40, 41, 45
 expenditure reductions, 3, 5, 10, 17, 23, 35, 37, 

40, 41, 45
 funding method change, 10
 operating surplus, 10
 outlook, 2, 10
 performance, 10
 reduced funding, 5 
 resource statements, 69–70
 revenue, 10
 staff salary and allowance costs, 57
 training and development expenditure, 56
 see also Department of Finance and 

Deregulation
Finance Office, 7, 41, 92, 93
Financial Management and Accountability Act 1999, 48
financial statements, 102–41
Finland, 88
flexibility of staffing arrangements, 57
Forty-first Parliament
 committees, 33
 Index of Papers Presented to the Parliament, 17
 legislative drafting, 17
 private members’ bills, 17
 public works reports, 32
 questions in writing, 14 
Forty-second Parliament, 2, 23, 29, 45
 committees, 33, 73
 management of records predating, 34
 private members’ bills, 17
 public works reports, 32
 questions in writing, 14
 Votes and Proceedings, 23
Forty-third Parliament, 2, 20, 23, 29, 45
 opening of, 23
France, 85
fraud control, 50
freedom of information, 52
Freedom of Information Act 1982, 52
French Polynesia, 83
functions and role, 6, 12
furniture 
 refurbishment, 43
 replacement, 45–6, 59
 requests to supply and move, 42, 68

G
gallery visitors, 26–7
Gillard, Prime minister Julia, 27
governance, 48–51
government business, 14, 15
Governor-General, 16, 17
graduate placement program, 55
grants programs, 66
guide to the report, iv
guides, parliamentary, 89–90

H
Hansard operations, tonga, 38
harassment, 58
health and safety, 58
health issues, Pacific region, 31, 37
Hong Kong, 86
hours of meetings, 13
hours of sittings, 2, 13, 71
House calls, 25
House committee, 80
House committee system, inquiry into, 21
House of Representatives Practice, 20, 90
 software version, 22
House Update, 42
House
 see chamber and main committee
human resource management system, 53
human resources
 see staff
Hungary, 83

I
iBm, 33
Images of the House, 90
incoming delegations and visitors, 3, 82
Index of Papers Presented to the Parliament, 17
india, 88
indigenous community
 inquiry into involvement in criminal justice 

system, 74 
 Parliament opening day ceremony of  

welcome, 20 
 staff, 93
indonesia, 36, 83, 84, 86, 88
 visit of President, 2
information and communication technology,  

22–3, 43, 45, 51
 chamber improvements, 43
 committee report template, 34–5
 development of ‘electronic chamber’, 23, 43
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 operating system, 43
 software and hardware services, 43
 speaker access to computing network, 22, 43
 see also online services; website
information requests, contact, ii
information services, 42
 see also publications; seminars and presentations
information systems and Publishing Office,  

7, 19, 41, 92, 93
infosheets, 20, 90
inhouse printing, 35, 41, 44, 94
inquiries
 see committee reports and inquiries
internal auditor, 49
internal committees, 49, 80–1
interparliamentary relations, 36–40
 financial resources for component, 36, 67
 performance summary, 36, 67
inter-Parliamentary study Program, 38
inter-Parliamentary Union (iPU), 39, 67, 86, 87
investors in People management system, 3
 accreditation, 53
 post-recognition assessment, 53
ireland, 87
italy, 87

J
Japan, 83
Joint committee of Public accounts and audit, 73, 78
Joint committee on Foreign affairs, Defence and 

trade, 73, 76
Joint committee on intelligence and security, 73
Joint committee on the Broadcasting of 

Parliamentary Proceedings, 80
Joint select committee on cyber-safety, 29, 75
Joint standing committee on climate change, Water, 

environment and the arts, 30, 73
Joint standing committee on Foreign affairs, 

Defence and trade, 31, 76
Joint standing committee on migration, 73, 77
Joint standing committee on the national capital 

and external territories, 73, 76, 85 
 report on the territories law Reform Bill 2010, 

30
Joint standing committee on the Parliamentary 

library, 80
Joint standing committee on treaties, 73, 79
judicial decisions, 52
Juvenile Diabetes Research Foundation – Kids in the 

House program, 26 

K
Kenya, 88
key performance indicators, 64–8
Kiribati, 39, 85, 88
Korea, 83, 87
KPmG, 49, 59

L
laos, 36, 87, 88
leader of the Opposition, 42
legislation
 drafting of, 15, 17
 governing, 48
 see also bills; name of act
Legislative Instruments Act 2003 
 review of, 17
liaison and Projects Office, 8, 9, 24, 92, 93
liaison committee of chairs and Deputy chairs 

(liaison committee), 29

M
main committee, 13, 17, 24, 64, 65
 business, summary of, 71
 meeting hours, 2, 13, 72
 meetings, 13, 72
 see also chamber and main committee
maintenance services, 42, 68
malaysia, 88
management and accountability, 47–61
market research, 59–60
mcclelland, the Hon Robert, 31
media, 25
 advertising, 59–60 
 coverage, 31
 email alert service, 25
 multimedia outreach services, 24
‘meet your mP’ touch-screen kiosk, 26
meetings
 alumni, 55
 consultative committee, 49
 House, 72
 main committee, 2, 13, 72
 parliamentary committees, 20, 73
 senior management committees, 48, 49, 50
 see also sittings  
members
 removal of printing entitlement, 41, 94
 salaries and entitlements, 44–5, 64
members’ business, 14, 15, 71, 72
members’ guides, 90
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members’ interests, online register of, 2, 20, 45, 80
members’ services, 41–6, 68 
 financial resources for component, 41, 68
 performance summary, 41, 68
members’ survey, 2, 50, 94–5
 chamber and main committee, 12, 64–5, 95
 committee services, 32, 66, 95
 services and advice, 41, 44, 68, 95
 satisfaction rate, 94
messenger services, 44
microsoft Vista, 43
minister for ageing, 32
minister for infrastructure, transport, Regional 

Development and local Government, 33
minister for Veterans’ affairs and Defence Personnel, 

31
mongolia, 88
moran report, 5
morocco, 88
murdoch University, 25
museum of australian Democracy, Old Parliament 

House, 19

N
namibia, 86
national archives, 34
natO Parliamentary assembly, 92
nauru, 38
new caledonia, 83
new south Wales, 27, 39, 44
new Zealand, 4, 37, 39, 82, 85, 86, 87, 88
newcastle University, 25
nigeria, 83
northern territory, 27, 28
Notice Paper, 14, 44

O
occupational health and safety, 58
Occupational Health and Safety Act 1991, 58
Office of Parliamentary counsel, 15
offices, 43–4
 digital television sets, 59
 relocations, 42 
Ombudsman, 52
online services
 document ordering system, 17
 electronic distribution of Parliamentary Papers 

series, 18, 21, 52, 81
 electronic petitioning system, 21
 email alert service, 25, 66
 faxing service, 44
 Parliamentary education Office, 27–8

 procedural knowledge induction kit, 19
 proposed central digital repository, 18, 52
 publications, 19
 register of members’ interests, proposed,  

2, 20, 45, 80
 webcast proceedings, 14
 see also information and communication 

technology; website
Open Day, 27
opening day, Parliament, 20, 28
Operation sunlight, 10
organisational structure, 6
 chart, 7
outcome and output structure, 7
outcome and program structure, 8–9 
 organisational contribution, 9
 performance reports, 64–8
 resources, 69–70
outgoing parliamentary delegations, 36
outlook, 5, 10, 23, 28, 35, 40, 45–6
outreach services, 24, 44
overseas visits and delegations, 36–7, 39, 95
overviews
 clerk’s review, 2–5
 departmental, 6–10

P
Pacific region, 67, 68
 see also asia–Pacific region
pager replacement project, 43
Papua new Guinea, 4, 31, 37, 85, 88
Parliament alive, 28
Parliament Drive upgrade, 43
parliamentary assistants program, 26, 44
parliamentary committees
 see committees; see also name of committee
Parliamentary counsel, Office of, 15
Parliamentary education Office, 27, 28
 bookings, 28
parliamentary entitlements, review of, 2
Parliamentary Joint committee on intelligence and 

security, 73, 76–7
Parliamentary law, Practice and Procedure course, 

22
Parliamentary library, 20, 80
Parliamentary Papers series, 18
 proposed digital repository and electronic 

distribution of, 18, 21, 52, 81
Parliamentary Relations Office (PRO),  

7, 36, 39, 92, 93
Parliamentary secretary for Disabilities, 31
Parliamentary Service Act 1999, 6, 48, 50, 54, 57
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Parliamentary service commissioner
 review by, 48 
Parliamentary studies centre, 22
Parlinfo search, 15, 18
payroll project, 4, 7, 10, 42, 49, 51, 53
people management
 see staff
People strategies Office, 4, 41, 44, 92, 93
people strategies planning and framework, 54
performance assessment, 57
performance improvements, 22, 34–5, 43, 53, 57
performance indicators, 64–8
performance report, 11–46
performance summary, 64–8
performance, financial, 10
 see also finance
Petitions committee, 2–3, 43
petitions, 19, 20–1, 52, 65
 electronic, 45, 52
pictorial collection, 19
planning and evaluation, 50
Portfolio Budget statements, 50
Portugal, 83
President of the senate, 85, 86, 87
Presiding Officers, 26, 31
 and clerks conference, 85
 satisfaction with interparliamentary relations 

arrangements, 67
 see also speaker
Prime minister, 27, 42
printing, 3, 35, 44, 94 
Privacy Act 1988, 52
private members’ bills, 15, 17
private members’ business, 14, 15, 71, 72
Privileges and members’ interests committee, 2, 20, 

73
Procedural Digest, 20
Procedural Extracts, 20
procedural fairness, 2, 20
Procedural Records system, 22–3
procedural scripts, 14
procedure
 briefings, 22, 42
 advice, 13, 14
 training, 22
Procedure committee, 3, 5, 52
procurement, 51, 59
productivity improvement, 57
Project assessment committee (Pac), 45
‘props’, use of by members, 21
public awareness, 24–8
public displays at Parliament House, 26
public gallery refurbishment, 43

public hearings, 20, 29, 35, 43
public visits to the House, 26–7
publications, 52, 89–91
 chamber and main committee, 20, 65
 chamber Research Office, 20
 community liaison, 24, 25
 list of, 89–91
 Parliamentary Paper series, 18, 21, 52, 81
 standing committee on Petitions, 21
 on website, 89
purchaser–provider arrangements, 51
purchasing, 59
purpose, 6

Q
Queensland, 27, 28
 Parliament, electronic petitioning system, 21
questions in writing, 14

R
reading prints, 17
records management, 4, 12, 17, 18–19, 65
 committee records, 34
 election records, 18, 34
 electronic records, 17, 34
 new basement archives storage area, 4, 18–19 
 procedural records system, 22, 23
 see also archiving
Records management Unit, 34
recycling, 61
refurbishment, 42
 public gallery, 43
Register of members’ interests, 2, 13, 20, 45, 80
remuneration
 see salaries and entitlements
Remuneration tribunal, 45
reports
 see committee reports and inquiries
research, 19–20
resource statements, 69–70
 see also finance; staff
revenue, 10, 49, 70
 see also financial statements
reviews
 see audits and reviews
risk management, 49, 50–1
role and functions, 6
Royal australian air Force F-111 inquiry report, 31
Rwanda, 82
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S
Safety Rehabilitation and Compensation Act 1988, 31
salaries and entitlements 
 members, 44–5, 64
 staff salary scales, 57
samoa, 88
satisfaction
 About the House magazine, 25, 28, 95
 chamber and main committee, 12–13, 64–5, 95
 committee services, 32, 66
 delegation arrangements, 37
 graduate placement program, 55
 interparliamentary relations, 67
 seminar program, 25, 28
 services and advice to members, 68, 95
 staff, 53
 support services, 64, 65, 95
 see also members’ survey
school booking system, 28
school visits, 24, 28, 66
scotland, 83, 85, 86
scrutiny committees, 74–9
second reading amendments, 17, 72
secretariats, 12, 20, 29, 34, 39
security, 24
 awareness, staff training, 57
security management Board, 45
security Projects Program Board, 45
selection advisory committees, 55
seminars, overseas, 86
seminars and presentations, 25, 39, 66
senate, 15, 16, 21, 27
senior executive service, 48, 55, 56, 57, 93, 96
senior management, 48, 50
senior management coordination Group (smcG), 

45, 48–9
serbia, 82
serjeant-at-arms, 7, 14, 48, 49, 52
serjeant-at-arms’ Office, 7, 24, 28, 41, 42, 44, 45, 92, 

93
 database management, 24
 members’ survey results, 41
 satisfaction with, 95
service charters, 44, 51
services
 see members’ services
shadow ministry, 42, 44
shorten, the Hon Bill, 31
shuttle service, 43
singapore, 86
sittings, 2, 13, 71
sky news, 25
smart infrastructure, 33–4

social justice and equity, 51
solomon islands, 4, 31, 37, 85, 88
south australia, 27, 28, 39
 legislative assembly, 22
speaker, 13, 21, 25, 48
 improved technology for, 4, 22, 43
 publication about, 89
staff, 53–8
 benefits index, 54
 by classification and equal employment 

opportunity group, 93
 consultative committee, 49 
 exit interviews, 55
 induction program, 51, 57
 leadership development program, 56
 leadership index, 3, 54
 by location, 92
 non-ongoing, 93
 people forecasting, 54
 performance assessment, 57
 profile, 92–3
 records, 52
 recruitment, 49, 53, 55
 retention, 53, 54, 55
 salaries expenditure, 57
 salary scales, 57
 selection advisory committees, 61
 separations, 94
 ‘shadowing’ opportunities, 3, 22, 49
 statistics, 92–3
 study assistance, 57
 survey, 3, 53–4
 training and development, 3, 22, 28, 34, 55, 56, 57
 training and development expenditure, 56
 turnover, 55
Standing and Sessional Orders, 20, 90
standing committee of Privileges and members’ 

interests, 21, 80
standing committee on aboriginal and torres strait 

islander affairs, 73, 74
standing committee on climate change, Water, 

environment and the arts, 73, 74
standing committee on communications, 73, 74
standing committee on corporations and Financial 

services, 73, 74–5
standing committee on economics, 73, 75
standing committee on education and training, 73, 

75
standing committee on electoral matters, 73, 75
standing committee on employment and Workplace 

Relations, 73, 75
standing committee on Family, community, Housing 

and Youth, 73, 75, 76
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standing committee on Health and ageing, 4, 31, 35, 
37, 39, 73, 76, 85

standing committee on industry, science and 
innovation, 73, 76

standing committee on infrastructure, transport, 
Regional Development and local Government, 
33, 73, 76

standing committee on legal and constitutional 
affairs, 32, 73, 77

standing committee on Petitions, 20–1, 21, 73
 report on electronic petitions, 21
standing committee on Primary industries and 

Resources, 73, 77
standing committee on Procedure, 21, 35, 81
standing committee on Public Works, 32, 73, 78
standing committee on Publications, 18, 21, 34, 52, 

73, 81
standing orders, 17, 20
Statistical Digest, 20
stocktakes, 59
strategic planning, 50 
‘strengthening Parliamentary institutions’ project, 20
students
 administrative traineeships, 55
 parliamentary assistants program, 26, 44
 role-play program, 27
 university, 26, 44
 visitors, 24, 66
studybank, 57
submissions made, 2, 18, 20, 43, 52, 89
surveys
 About the House magazine, 25, 28
 outgoing parliamentary delegations, 37, 40
 staff, 3, 53–4
 see also members’ survey
swaziland, 85
switzerland, 85, 86
syria, 83

T
table Office, 7, 16, 17, 18, 22, 92, 93
 documents database, 18
 redevelopment of document production system, 

18
tabled documents
 see documents presented to House
tanzania, 84
tasmania, 27, 8
telephone directories, 45
telephone services, 42
television broadcasting, 14, 28
television programs, 28 
 About the House, 25, 28

television sets, digital, 59
thailand, 83, 85, 87, 88
third reading prints, 17
This Week in the House, 14
timeliness
 chamber and main committee, 64
 furniture movement requests, 68
 maintenance requests, 42, 68
 processing and creating records and papers, 65
 processing and drafting of bills, 65 
timor-leste, 88
tonga, 38, 39, 82, 85, 88
touchscreen kiosk, 26
traineeships, administrative, 55
training
 procedural, 22
 staff, 22
training and development programs, 

interparliamentary, 38, 67
transmittal, letter of, iii
transport services, 43, 68
travel, 40
 committee Office, 35
 departmental, 3
turkey, 83
tuvalu, 39

U
United Kingdom, 82, 86
United nations Development Programme (UnDP), 

38, 39, 40
United nations General assembly, 39, 85
United states, 84, 85, 86
university lecture program, 25
University of Queensland, 25
University of tasmania, 25
university students, 26, 44
Usher of the Black Rod, 48

V
values, 48, 58 
Vanuatu, 37, 38, 82, 85, 88
Victoria, 27, 28
Vietnam, 37, 82, 83, 84
visitors and delegations, 24, 36–7, 83–8
 Distinguished Visitors Gallery, 43
 incoming, 37, 82, 83–4
 outgoing, 36, 85–7
 parliamentary staff, 88
 public gallery, 26–7, 43
 school visits, 24, 27
Votes and Proceedings, 17, 18, 23, 65
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Votes Officer’s Minutes, 17

W
Wales, 85
website, Parliament of australia, 5, 13, 17, 33, 52, 61
 About the House, 28
 address, ii
 committee reports, 34
 denial of service attacks, 15
 member’s information, 41, 95
 member’s interests, 20, 80
 member’s satisfaction with, 41
 Parlinfo search, 15, 18
 petitions, 45, 80
 Procedural Digest, 20
 publications, 20, 50, 89
 redevelopment, 4, 23, 28, 34, 40, 44, 45
 Register of committee Reports, 34
 smart infrastructure conference webcast, 33
 timeliness of proceedings availability, 17
website, Parliamentary education Office, 27
welcome ceremony, indigenous, 20
Western australia, 27
whips, 39
Work of the Session, 13, 20, 90
workforce planning, 54
workloads, 56
 basement records manager, 17
 community awareness, 28
 legislative, 16
 members’ services, 45
 organisational review of, 55 
workplace diversity, 58
workplace relations, 48, 49
Workplace Relations Act 1996, 54

Y
Yirrkala bark petitions, 19
young people
 see school visits; students
Yudhoyono, His excellency Dr susilo Bambang, 2, 27




