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Names of the senior executive and their responsibilities 12
Senior management committees and their roles 71–73
Corporate and operational planning and associated 
performance reporting and review

73–74

Approach adopted to identifying areas of significant financial or 
operational risk 

74
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the Commonwealth Ombudsman

75

Management of human resources
Assessment of effectiveness in managing and developing 
human resources to achieve departmental objectives

75–79

Workforce planning, staff turnover and retention 76–77
Impact and features of enterprise or collective agreements, 
individual flexibility arrangements, determinations, common law 
contracts and Australian Workplace Agreements

77-78

Training and development undertaken and its impact 78
Work health and safety performance 78–79
Productivity gains 4–6
Statistics on staffing 129–131



145Department of the Senate — Annual Report  2012–13

Requirement Location
Enterprise or collective agreements, individual flexibility 
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